
PRIVACY STATEMENT 

SOCIAL NETWORKS 
 

 

A. Identity and address of the Responsible 

Sim Tech Holdings, LLC.(hereinafter and indistinctly HOLDER or the Responsible), with address at 5705 
Timber Star, San Antonio Texas, 78250; expressly informs you: 

B. Personal data collected and processed 

For the purposes indicated in this Privacy Statement, the Controller processes the following categories of 
personal data: 

1. Identification data, 
2. Data of personal characteristics, and 
3. Data of social circumstances. 
 

C. Treatment of sensitive personal data. 

The Controller does not collect sensitive personal data to carry out its purposes and the owners-users of 
social networks must refrain from sending this type of data through the channels available on said networks. 

D. Responsibility of the Responsible, of the owners-users of social networks and of the providers of 

social network services. 

The Controller processes personal data of the owners-users of social networks by accessing and managing 
the information that said owners-users publish or disseminate through the profiles they have created in 
each of the social networks they use to link with the Responsible. This treatment also includes the use of 
personal data for the purpose of disclosing the activities of the Responsible Party or its group of companies. 
The Responsible party accesses, manages and takes advantage of the personal data of the owners-users 
of social networks only during the period in which the owner-users remain linked to the profiles that the 
Responsible party manages in each of the social networks involved. 

The owner-users are responsible for the accuracy, veracity and updating of the personal data that they 
publish on their social network profiles, as well as the degree of dissemination of their information and the 
access to it that they allow or authorize to third parties through said profiles. The recommendation is made 
to all owners-users of social networks to continually review the privacy settings of their profiles on each of 
the websites they use to link to the Responsible. 

The social network service providers are responsible for the databases created with the personal data of 
the users of said networks. These service providers are in turn responsible for the security measures they 
adopt to safeguard the personal data of their users. 

In accordance with the foregoing, the Responsible is obliged to provide adequate access, management and 
use of the personal data of the owner-users that are linked to the profiles that the Responsible manages in 
various social networks. No new databases are created with the information and/or personal data of the 
owners-users of social networks. 

E. Purposes of the treatment 

a) Original and necessary purposes 
1. Management of followers on social networks (Facebook, Twitter, YouTube, Google+, Linkedin, 

etc.) and management of subscribers to electronic newsletters of the Controller, 
2. Communication of activities of the Responsible, 
3. Statistics of followers in social networks. 
4. Attention and follow-up to complaints or doubts in relation to the services of the Responsible. 
5. Provide information on the products and/or services of the Responsible. 



 
b) additional purposes 

They do not exist. 

F. Transfers of personal data 

For the purposes indicated in the previous section, no data transfers are made to third parties. 

G. Consent for Data Transfer. 

Your personal data will not be transferred to third parties without your consent, and in any case complying 
with the conditions provided by the corresponding law. 

H. Exercise of data protection rights 

In all those legally appropriate cases, you may exercise your rights of access, rectification, cancellation and 
opposition at any time through the procedures that we have implemented. The corresponding request must 
comply with the requirements established in current legislation, by writing to our Personal Data Department, 
at the address indicated at the beginning of this Declaration. 

The request must contain and accompany the following: 

I. Your name and address or other means to communicate the response to your request. 
II. Documents proving your identity or, where appropriate, legal representation. 
III. The clear and precise description of the Rights that you wish to exercise; and 
IV. Any other element or document that facilitates the location of personal data. 

The person in charge will notify you, within a maximum period of twenty business days, counted from the 
date on which he receives the corresponding request, the decision adopted. If the request is appropriate, it 
will be made effective within fifteen business days following the date on which the Responsible 
communicates the response. In the event that the information provided in your request is erroneous or 
insufficient, or the necessary documents are not attached to prove your identity or the corresponding legal 
representation, the Responsible Party, within five business days following receipt of your request, will 
require the rectification of the deficiencies to be able to process it. In these cases, you will have ten business 
days to meet the rectification requirement, counted from the day following the receipt of this request. The 
corresponding application will be considered as not submitted if you do not respond within said term. 

Alternatively, you may send your request through the Personal Data Department to the address: 
support@simdatagroup.com, complying with all the requirements listed above, establishing as the subject 
of the communication "Data protection rights" and / or revocation of consent ". The deadlines for the 
procedure will be the same as those mentioned in this section. The use of electronic means to exercise the 
aforementioned rights authorizes the Responsible to respond to the corresponding request through the 
same means, unless the owner himself indicates another means clearly and expressly. 

You may obtain the information or personal data requested through simple copies, electronic documents in 
conventional formats (Word, PDF, etc.), or through any other legitimate means that guarantees and proves 
the effective exercise of the requested right. 

You will be responsible for keeping your personal data in possession of the Responsible updated. 
Therefore, you guarantee and are responsible, in any case, for the veracity, accuracy, validity and 
authenticity of the personal data provided, and undertake to keep them duly updated, communicating any 
changes to the Responsible Party. 

 

 



I. Exercise of data protection rights before social network service providers. 

The exercise of your rights against the providers of social network services in which the owner-users of 
said networks have created a profile will be governed, in accordance with the applicable legislation, in the 
terms and conditions established in the Privacy Notices, Privacy Policies, Privacy and/or Legal Notices that 
each service provider has provided in the social networks that they operate and manage. 

J. Withdrawal of consent 

You may revoke your consent for the processing of your personal data, without retroactive effect, in all 
those cases in which said revocation does not imply the impossibility of fulfilling obligations derived from a 
current legal relationship between you and the Responsible Party. 

You may revoke your consent for the processing of your personal data by disconnecting from the 
Responsible Party's profile on any of the corresponding social networks. 

The procedure for the revocation of consent, if applicable, will be the same as that established in the 
immediately preceding section for the exercise of your rights. 

K. Limitations on the use and disclosure of your personal data 

You may limit the use or disclosure of your personal data by directing the corresponding request to our 
Personal Data Department. The requirements to prove your identity, as well as the procedure to meet your 
request will be the same as those indicated in the section "Exercise of data protection rights". 

Notwithstanding the foregoing, we remind you that you, as the owner-user of social networks, are 
responsible for the accuracy, veracity and updating of the personal data that you publish on your social 
network profiles, as well as the degree of dissemination of your information. and access to it that allows or 
authorizes third parties through said profiles. 

L. Modifications or updates to this Privacy Statement 

The Responsible may modify, update, extend or in any other way change the content and scope of this 
Privacy Statement, at any time and under its complete discretion. In such cases, changes to this Privacy 
Statement may be communicated via email, when said means had been established as a communication 
channel between you and the Responsible party during your relationship, or through the Responsible party's 
profile when the social network interface thus he allows it. 

Date for last update: 
December 2020 

 
 

 


