With Tremendous Thanks to ...
Liz Babiak

W aZa'
Social Media Community Officer, A|_ N U
Algonquin College L EG
C521, 1385 Woodroffe Avenue,

Ottawa, ON K2G 1V8
TWEET, TWEET:
TWITTER 101

Using your smartphone or tablet today?

ITIA-

Make sure you’ve downloaded the Twitter app!

-

| Log in to your Twitter account on your device.

@waynebusiness



Agenda

* Qverview
* How is it Useful?
» Basic Lingo
» Getting Started
* Let's Tweet!
* Twitter Tips
* Questions




OVERVIEW
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Make sure you’re logged in to your
Twitter account!




What is Twitter?

Twitter Is an information network made
up of 140-character messages called
Tweets.

It's an easy way to discover
the latest news related to
subjects you care about.




HOW IS IT USEFUL?
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How iIs it Useful?

Messages from users you choose to

follow show up to read so you can ...

* Discover news as it's happening

* Learn more about topics that are
Important to you

» Get the inside scoop In real time

ALGONQUIN
COLLEGE



How iIs it Useful?

* ‘Meet’ and connect with
new people

« Share thoughts, tell your
story

« Cultivate your own
Influence

 Research + connect with
iIndustry + influencers




How iIs it Useful?

* Informal communication

* Less intrusive than emalil

« (Can gauge contact’s
Interests, passions

* Give praise/kudos publicly

« Social media is now a
frontline channel ...
* It may become part of

your job




Twitter Is a place to be S.O.C.I.A.L.

* Sincere P '
* Open "
» Collaborative ‘ {E,

+ Interested 5 /

» Authentic y ) \

» Likeable




BASIC LINGO
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Basic Lingo: @Reply

 @Reply Is any update posted by clicking
the Reply icon on a Tweet

A Algonquin College @AlgonquinColleg 23h
Today is the academic withdrawal date for Jan. intake Online

Learning full-fime programs and courses. #ACstudents ow.ly/fBmKG

Expand ,\-h Heply\ 131 Retweet W Favorite == More
R

* Any Tweet that Is a @reply to you begins with
your @username and will show up In

your Interactions Tab on the Connect Page

g ALGONQUIN
COLLEGE
AR \




Basic Lingo: Mentions

* A Mention is any tweet that contains
"@username" anywhere in the body of the
tweet. (This means @replies are also considered mentions.)

M AE::::I‘:;T;Q:’:??i"fﬂi’lign;;:n‘féﬂefa gonna love it — letus or h

ACPPS| know if you have any guestions.
#® View conversation

* If you include more than one person's
@username in your Tweet, all of those
people will see the Tweet in their
Interactions Tab on the Connect Page

g ALGONQUIN
COLLEGE

AR \



Basic Lingo: Retweets (RTs)

* Aretweet Is a re-posting of someone
else's Tweet.

Caity O'Brien @caityobrien 6h
8 hour rehearsal today! 4 Days until 33 Swoons directed by Mary

Y Enis opens at @AlgonguinColleg in N112 studio theatre
Retweeted by Algonguin College

’N
I \

Rick Mercer “rickmercer 14 Mar ]
Congratulations to Algonquin College. Spread the Net winners! See = =~

¥
m you on Monday @AlgonquinColleg Let's make some TV!

Retweeted by Liz Babiak

« Sometimes people type ‘RT’ at the
beginning of a Tweet to indicate that they
are re-posting someone else's content.




Basic Lingo: Hashtags

 Hashtags can be created by anyone
 Hashtag = # + letters/numbers (no spaces)

* Workshop hashtag = #WSUBIz7505

« #hashtags give tweets context + make
them more searchable

* Follow and use hashtags ¥
» Can help build your followers! ~ # =

g7 Liz Babiak “izbabiak 14 Mar

e On my way to meet @AlgonquinColleg third-year ad students. Can't
wait to review their portfolios -- How much #socialmedia will | see?
Expand




Twitter Basics — Who Sees Your Tweets?

Where will my tweet show up?
Who can see it?

Reply from LizBabiak: @AlgonquinColleg mentions;
@AlgonquinColleg How can | contact the newsfeed of anyone who follows
Registrar’s Office? @LizBabiak AND @AlgonquinColleg;
visible on your Twitter profile page
Mention from Kayw12: In the newsfeed of anyone who
Had a blast watching and listening follows @Kayw12;
to @strombo at @AlgonquinColleg. Truly @AlgonquinColleg and @strombo
amazing! mentions;
visible on your Twitter profile page
Direct Message from LizBabiak: Private message to
Where can | get info on the Business Admin @AlgonquinColleg, no other
program? accounts can see it

Y ALGONQUI!
COLLEG




GETTING STARTED
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Getting Started

Pick a username — think long-term
Keep your account public

Write a great bio — tell your story,
reflect the best version of yourself

Upload a photo of yourself

Include website or
LinkedIn profile page

Tweet with friends to
get comfortable




Getting Started: The Menu
€) vome (@ Connect $# Discover @ Me %-

Tweets

Rami Kantari @ Ramikantari 7 secs

I W P O P N LN | Fa F=A W]

* Tweets from eve ryone
= that you follow.
Who to follow - Refresh - View all o H Ome Feed” Or “N eWS

. TEAVANA € GTEAVANA

(_3 Followed by Allison Davis and oth... f d” 11 secs
et Promoted - Follow ee

jlrﬁl“n‘_.I rourntos nigrig NDOSS
Follo ¥ Kelly R::h-ﬂ and Jthﬂrs
FG”I}I‘ T e g g 3 =) 11 SECS

10 25?

5 David Guetta €@ @davidguetta Mo iTunes 11 | will not install you.
FEd=rad Followed by Miiss Liita and others Expand
Follow
Browse categories - Find friends B LauraHamer omhamer 19sees
A O When my boyfriend sends me adorable selfies ==z==>>
Expand

Ottawa Trends - Change

#MAACHOODS April M. Williams @ AprilWilliams 15 secs
pmee e ~ N . . . | o il AR \ I-I."'-.,'" .
sFictionalDeathsIWillNeverGetOver The mchenw.munt{-f busmesses Deﬁuly is out! paper.li f:.p il _|Il|ams
ierannan .. » Top stories today via @DukesAlehouse @Debrakukulsk

Expand
#lnitials OfSomeoneYouCareAbout

ALGONQUIN

COLLEGE




Getting Started: The Menu
£ tome (@ L'Zi:lnnet:t 4 Discover % -

( Algnnqum Collegs Tweets
"|ﬂ 257 "|E| 550 Fam: 1|:1alntar| ,_.,q :I :Thll L PPy e

A list of your interactions:
- * Mentions
Who to follow - Refresh - View all ° RTS

. TEAVANA € GTEAVANA

&?é Faollo 'E.Ej:_-::-.ﬁl‘llisfl-l-.l:,i?;is and oth... ° NEW FOl Iowe rS 11 secs

TEAVAN Promoted - Follow

. jimmy zourntos @bigrigbrewboss
Followed by Kelly Roche and others
Follow Shannon McKarney zchamu 11 secs
David Guetta €@ @davidguetta ﬂ Mo iTunes 11 | will not install you.
FEd=rad Followed by Miiss Liita and others Kpand

Follow

Browse categories - Find friends B Laura Hamer @lorhamer 19sees
A O When my boyfriend sends me adorable selfies ==z==>>

pand

April M. Williams @ AprilWilliams 15 secs
The mchenry-county-businesses Daily is out! paper [AprilMWilliams

.+ Top stories today via @DukesAlehouse @Debrakukulski

{pand

Ottawa Trends - Change
#MAACHoopS
#FictionalDeathsIWillNeverGetOver

#shahbag
#Initials OfSomeoneYouCaresbout




Getting Started: The Menu
£) Home (@) Connect ~ F Discove ™% -

,\( Algongquin College Tweets
10,267 10,550 Rami Kantarl @Ramikantari P e

« Trending topics
=|* FInd Friends
Who to follow - Refresh - View al ° B rowse Categories

. TEAVANA € GTEAVANA
_3_ Followed by Allison Davis and oth._. 11 zecs
&> Promoted - Follow

jimmy zourntos @ bigrighbrewboss
Followed by Kelly Roche and others
Follow
5 David Guetta € @davidguetta
U=t Followed by Miiss Liita and others
Follow

Browse categories - Find friends

Expand

Shannon McKarney (zchamu 11 secs
Mo iTunes 11 1 will not install you.
Expand

% Laura Hamer @lorhamer 13 5ecs
A O When my boyfriend sends me adorable selfies ==z==>>

pand

April M. Williams @ AprilWilliams 15 secs
The mchenry-county-businesses Daily is out! paper [AprilMWilliams

.+ Top stories today via @DukesAlehouse @Debrakukulski

{pand

Ottawa Trends - Change
#MAACHoopS
#FictionalDeathsIWillNeverGetOver

#shahbag
#Initials OfSomeoneYouCaresbout




Getting Started: The Menu
£) Home (@) Connect F4 Discover ™% -

,\( Algongquin College Tweets
10,267 10,550 g Rami Kantarl GRamianian P e

 Your tweets

= * Photos/media
th to fn;l::;::rzh . T.;_, a_IIH_ ° FOl IOW| ng/Followe rS
n;?é Follg — f.llis-fnﬁD::a'-;is and oth... 11 secs

Expand

Shannon McKarney (zchamu 11 secs
Mo iTunes 11 1 will not install you.
Expand

% Laura Hamer @lorhamer 13 5ecs
A O When my boyfriend sends me adorable selfies ==z==>>

pand

April M. Williams @ AprilWilliams 15 secs
The mchenry-county-businesses Daily is out! paper [AprilMWilliams

.+ Top stories today via @DukesAlehouse @Debrakukulski

{pand

jimmy zourntos @ bigrighbrewboss
Followed by Kelly Roche and others
Follow
5 David Guetta € @davidguetta
U=t Followed by Miiss Liita and others
Follow

Browse categories - Find friends

Ottawa Trends - Change
#MAACHoopS
#FictionalDeathsIWillNeverGetOver

#shahbag
#Initials OfSomeoneYouCaresbout




Getting Started: The Menu

4% Home (o) Connect F# Discover e i

,\( Algongquin College Tweets

10,267 10,550 Rami Rantan crenil R o
« Search for topics, people,
- hashtags
Who to follow - Refresh - View all
= TEAVANA & @TEAVANA
f_ﬁ Followed by Allison Davis and oth.... 11 secs
— Promoted - Follow
jimmy zourntos @bigrigbrewboss Expand
Followed by Kelly Roche and others
Follow Shannon McKarney zchamu 11 secs
5 David Guetta €@ @davidguetta Mo iTunes 11 | will not install you.
FEd=rad Followed by Miiss Liita and others Expand
Follow
Browse categories - Find friends 3y LauraHamer ormhamer fosees
O When my boyfriend sends me adorable selfies ==z==>>
Xpand
Ottawa Trends - Change
#MAACHOODS April M. Williams @ AprilWilliams 15 secs
pmee e ~ _ - . . | ar i AR \ I-I."'-.,'" -
sFictionalDeathsIWillNeverGetOver The mchenw.munt{-f busmesses Deﬁuly is out! paper.li f:.p il _|Il|ams
eehahban ... + Top stories today via @DukesAlehouse @Debrakukulsk

{pand

#nitials OfSomeoneYouCareAbout




Getting Started: The Menu
£) Home (@) Connect $F Discove ™% -

,\( Algongquin College Tweets
10267 10,550 Rami Kantan @Ramikantad ¥ o

* Direct messages

=|* LIStS
Who to follow - Refresh - View all ° . - -
y TGt Setting (profile, bio, etc.)

Expand

Shannon McKarney (zchamu 11 secs
Mo iTunes 11 1 will not install you.
Expand

% Laura Hamer @lorhamer 13 5ecs
A O When my boyfriend sends me adorable selfies ==z==>>

pand

April M. Williams @ AprilWilliams 15 secs
The mchenry-county-businesses Daily is out! paper [AprilMWilliams

.+ Top stories today via @DukesAlehouse @Debrakukulski

{pand

jimmy zourntos @ bigrighbrewboss
Followed by Kelly Roche and others
Follow
5 David Guetta € @davidguetta
U=t Followed by Miiss Liita and others
Follow

Browse categories - Find friends

Ottawa Trends - Change
#MAACHoopS
#FictionalDeathsIWillNeverGetOver

#shahbag
#Initials OfSomeoneYouCaresbout




Getting Started: The Menu
£) Home (@ Connect F# Discove e % -

,\( Algongquin College Tweets

10267 10,550 Rami Kantan cremere &2 o
« Compose a new tweet!
F 1\
Who to follow - Refresh - View all
= TEAVANA & @TEAVANA
f_ﬁ Followed by Allison Davis and oth.. 11 secs
— Promoted - Follow
jimmy zourntos @bigrigbrewboss Expand
Followed by Kelly Roche and others
Follow Shannon McKarney zchamu 11 secs
5 David Guetta €@ @davidguetta Mo iTunes 11 | will not install you.
FEd=rad Followed by Miiss Liita and others Expand
Follow
Browse categories - Find friends 3y LauraHamer ormhamer fosees
O When my boyfriend sends me adorable selfies ==z==>>
Xpand
Ottawa Trends - Change
#MAACHOODS April M. Williams @ AprilWilliams 15 secs
pmee e ~ _ - . . | ar i AR \ I-I."'-.,'" -
sFictionalDeathsIWillNeverGetOver The mchenw.munt{-f busmesses Deﬁuly is out! paper.li f:.p il _|Il|ams
ierannan ...+ Top stories today via @DukesAlehouse @Debrakukulski

{pand

#nitials OfSomeoneYouCareAbout




Getting Started: Following

* When you search for or discover someone
you'd like to see tweets from, click the
“Follow” button from their profile page

.

S
&’

. .(ent MacDonaId
@kemrdomp. FOLLOWS YOU

' Educﬁw
Ottawa, Ontano




Exercise #1:
Follow & Tweet someone In class

» Talk to your neighbor ...
 \WWhat’s their Twitter handle?

 Search for and “Follow” them
« Send them a tweet

Y




Getting Started

e Discover new sources

* Browse accounts by
categories/interests

* Check it often/
connect your phone

* Josh Brewer and 5 others favorite

e Gama h ded 4 people to
D signers |

?ﬁﬂl

3 Doug Bowman and 2 others retweeted

-3

¥ Dave Gamache followed 8 peop

IJQQQEB

or Sears fa
Tee




TWITTER TIPS
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Keep It short

* 140 character max (118 if tweet has links)
* but try to keep it under 125 characters

* If you can't fit it into 140 characters, your
thought is too complex

« Keep the conversation going ,‘ .
[~




Build Your Voice

« Twitter Is just another place to have a
conversation, so tweet like you speak.

* Avoid too many abbreviations or “text
speak”, but use them to your advantage
* Too much? “Thx 4 the RT, gr8 2 connect!”

 Just right? “Thx for the RT, I'm glad you
enjoyed the link.”

g ALGONQUI!
COLLEGE

W



Don’t over use #Hashtags

Hashtags are valuable, but...
 Don’'t use more than two per tweet
* Too many hashtags doesn’t feel authentic




Share links + photos

 Share articles from websites via the
“tweet” share button

* You can modify the . . . veose m
tweet text before |
deploying

Marketing Matters: The

Importan’ce_ of Influencers
S
K3 share < 154 \ W Tweet | 1.1k ) share < 87
~ >4

-_— -

|
ALG




Include links + photos
» Share links to sites, articles, products, etc.

* URLs will automatically
be shortened via Twitter
website or app AL 2iooraun cotege

Rich Megl, Poor Meal—a unique +
€ye-opening dining €xperience on
Jan. 29! Get tix in the

| B _AlggnguinSAO office—only g5

—
o= em e ==




Include links + photos

* Images are shortened to links
* |[ncreases engagement + interest

adverbmc




Include links + photos

e B:t;?:: ;I-@Tiztbiak) / I - h one ap p
Twitter.com

!

\ What's happening?
]

- @ H# 110

@AlgonquinColleg Tweet, tweet!

Take photo or video...

Choose from library...




Exercise #2:
Tweet an Article or Photo

 Visit a favorite news site, blog or website
and share an article OR tweet a photo

ﬂ Facebook 92

ﬁ Twitter L

J +1 | 14
B share | 147

- Email




Twitter Nuances

 Letter case doesn’t matter for
@USERNames or #HASHtags

« Usernames or hashtags can't include
special characters (.-&*$)

* You can only delete your own tweets

Y



Things to Avolid

X

* Don’t follow more than 10x the number of
people who follow you

* Don't click on links that are DM'd to you if
they look suspicious

* Don’t say anything to anyone you wouldn’t
say In person

* Don’t share your emall address In its
entirety, break it up!

» EX. babiakl(@)algonquincollege.com




More Tips

* Check spelling! Mistakes are easy to
make on phones + tablets

* Don't be shy! Engage with other Tweeps
— both individuals and companies

« \Work Twitter in to your daily routine




Exercise #3:

Tweet a Company & include #WSUBIiz7505

« @CanadianTire

e @chaptersindigo
DAVIDSTEA
~ordCanada
Kichesippibeer
_owes Canada
ululemon

@
@
* @
@
@

* @
* @
* @

Petsmairt
norterairlines

RootsCanada

o @StarbucksCanada
e @TimHortons

« @VIA Rall

e @WInners




Twitter Basics

Introductory resources:
e« Twitter 101

e Twitter Glossary

e Twitter for Business



https://support.twitter.com/articles/215585-twitter-101-how-should-i-get-started-using-twitter
https://support.twitter.com/articles/166337-the-twitter-glossary
https://business.twitter.com/

Questions?

COLLEGE

ALGONQUIN




