
Segment

“This is a presentation about what it takes 
to create and sell something remarkable.  
It is a plea for originality, passion, guts and 
daring.”  --- Seth Godin



Presentation Topics

Contacts Database
Create Segments
Export to Excel
Add Properties
Smart Images

Lists Creation & Scoring
 Smart List
 Lead Scoring

Segmentation Key Tasks
• Contacts Database
• List Segmentation
• Lead Scoring

Traffic 
Generation

Lead 
Management



Understand

Segment
 Database
 Lists
 Scoring

Nurture

Lead Management





your 
contacts  
database
is your most 
important 
asset

but your database is only 
as powerful as you make it 

but your database is only 
as powerful as you make it 





By Austin Ban
http://austinban.com/



By Dogancan Ozturan
http://dogancan.org/ 





By Sarah Holmes
http://sarahavk.tumblr.com/



By Rayi Christian W
http://mumolabs.com/







Demonstration

By José Martín Ramírez Carrasco



Contact Database Tutorial
 Central Database for all contacts – 90 second tutorial 



Exercises

By Caleb George Morris



workbook

exercise #2.1

?? minutes

Create a useful segment of your 

contacts and analyze them in Excel

Page 13-14 of the workbook
 Develop Segment

 Export List to Excel

 Contact Settings

 Smart Images

1. Create a segment based upon the 

traits/lifecycle stages.  

2. Considering the defined segments, is 

the required information being 

captured?

3. “Create Properties” to add any 

required information to the Contacts 

database

4. Target that  persona / segment by 

customizing the  images displayed. 



Smart Lists / Lead Scoring



Smart Lists / Lead Scoring



Demonstration

By Caleb George Morris



Smart Lists / Lead Scoring Demonstration



Exercises

By Caleb George Morris



workbook

exercise #2.2

?? minutes

Create a useful segment of your 

contacts, score them, and analyze 

them Excel

Page 15-16 of the workbook
 Create a “Smart List”

 Develop a “Score” for the 

Leads

1. Identify three ways to create the 

list

2. Identify the method used to 

allocate a lead score



Thank You!


