LabMinder

Laboratory Monitoring System

24/7/365 Unattended Operation with Automated Notification

and Response

Today’s lab manager is under constant
pressure to increase productivity, but at
the same time maintain or even reduce
costs. One of the quickest ways to
increase output is by simply adding
operating hours. But without any other
changes, the benefit would quickly
be offset by the cost of the additional
manpower to support those hours.

LabMinder is a stand-alone lab-wide
system that supports unattended
operation by providing automated

notification and response capabilities
when no operator is present. Unmanned
test systems are continuously monitored,
and designated personnel are notified
by text message or email if an important
eventis detected. Responses can be sent
back to LabMinder, triggering predefined
actions in case of error.

Notification can either be sent to an entire
list simultaneously, or to the first person on
the list, and then escalated through the list
until someone responds.

LabMinder constantly monitors and interacts with the various systems within the lab,
and notifies designated personnel via text or email if an important event is detected.
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Benefits

Reduced overhead
requirements with
unattended operation
capabilities

Increased efficiency
through automated
notification and response

Maximized testing time
through prompt fault
detection and correction

Features

» Centralized monitoring of
all test systems

e Choice of SMS, email or
push notifications

* Health metric
customizable by lab
personnel; allows
monitoring of any
condition in a running
system

* Compatible with most
existing mobile apps,
including email, text and
web messaging

¢ Individual system override
capability




LabMinder

Laboratory Monitoring System

LabMinder SMS Notifications

SMS messages directly from
LabMinder machine

LabMinder typically sits inside the lab
rather than on a company network,

USB SMS Modem
(supplied with ——

LabMinder) . .
and is connected directly to an SMS
LabMinder authenticates
incoming messages mOdem-
via CallerlD
LabMinder All interaction between
(located in lab) LabMinder and iTest is either

on iView ports or http.
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LabMinder Email Notifications

LabMinder sends email via an existing
SMTP server. The response is dis-
played via a temporary web page on the
LabMinder display.
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Email via
SMTP server

LabMinder y
(located in lab) (e} 4— User selects responses from

web page, clicks Respond
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