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Discover what is possible with Synapse:
•	 Smart assessments

•	 Field scheduling 

•	 Customizable care/action plans

•	 Powerful population analytics

•	 Go mobile, go offline

Case, Grants, and Care Management Made Simple.
“

“
The U.S. Department of Housing and Urban Development 
Office of Lead Hazard Control and Healthy Homes has been 
working with Synaptic and their Salesforce-based SynapseTM 
application to advance our grant management processes 
on multiple fronts. Over the course of 3 years, 

we’ve seen significant 
process improvements 

Matthew Ammon 
General Deputy Assistant 
Secretary
Office of Policy Development
 and Research
U.S. Department of Housing 
and Urban Development 

internally and externally 
across key areas, including 
coordination, communication, 
organization, and reporting.


