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Kiosk Solutions

Our kiosk solutions help patients to have the best experience possible within
your facility. Surveys indicate that patients are more likely to choose a healthcare
provider who allows them to manage their health and medical care using
convenient healthcare portals. Our easy-to-use, self-service kiosks are compatible
with Epic and a perfect fit for healthcare facilities. Healthcare uses include
registration, check-in, and billing; wayfinding, virtual concierge, internal HR
applications, and many more
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A-Series Kiosks

The A-Series kiosks are ideal for use in a variety of medical applications. They
help eliminate long waits and makes ordering, updating information, and
payment processes smoother, faster, and more secure, all of which contribute
to a more positive customer experience. Table-top kiosks are less expensive
than full-size models and much easier to move from one location to another, as
needs dictate. Automation is transforming the way we do business. Let Howard
show you how.

e Durable, powder-coated steel enclosure
e  Barcode scanner

e Encrypted EMV credit card reader

e Thermal receipt printer

° Camera

W-Series Kiosks

The W-Series kiosks are built for indoor use. These kiosks are self-service
payment processing units that include a 24" touchscreen monitor. W-Series
kiosks are equipped with high-quality components to ensure full security and
optimal functionality. This standalone multimedia platform includes a built-in
PC with a user-friendly interface that allows the system to guide customers
easily through automated processes. These kiosks are solidly constructed to
withstand round-the-clock usage, maximize uptime, and ensure the high level
of performance you depend on. Howard support technicians are available 24/7.

e Durable, powder-coated steel e  Integrated 170 degree
enclosure security camera

e 24" Touch display monitor e Keyboard with trackball

° Card reader (internally stored)

e Receipt printer e Core i5 howard computing device

o Barcode reader

Customized Kiosks

Howard can customize any one of our kiosk models to promote your facility’s
image, with your logo, your colors, and other brand standards. Customized
kiosks reinforce your identity and help establish a fresh, modern appearance
for your facility. Increase recognition and help build brand loyalty with

customized kiosk solutions from Howard.

snow white khaki grey
These are the standard colors
available to choose from
If you have a custom color
and finish in mind, just let us
know; we can match it

midnight blue
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D-Series Kiosks

The Howard D-Series model kiosks incorporate a user-friendly platform

to help customers and visitors find their way. Visiting a hospital can be a
©1OWARD e ‘ : stressful experience for patients, family members, and even, new employees.
Wayfinding tools can be a key factor to improving these experiences. In
addition to enhancing the visitor's overall experience, self-service kiosks can
relieve reception staff of wayfinding duties in favor of other tasks and increase
workplace efficiency in the process. Wayfinding kiosks can also be configured
to promote additional services, specials, and websites.

e  Portrait digital signage layout
e  Wi-Fi hotspot

e Camera

° Messaging

e Branding options (logo, colors, etc.)

° Date/time
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