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Business Analyst Internship 

March 17, 2017 

Opportunity Type:   
Internship 

Date Posted:   
03/17/17 

 
Experience Level:   
Masters in Industrial Engineering, Mechanical Engineering, Computer Science  
and additional majors in Supply Chain Management, Lean Manufacturing, ERP 

 
Location:   
Warminster, PA 
 
Description:   
Business Analyst Intern  
 
ICCG, an international Global Information Technology Solutions Provider for the Enterprise seeks a motivated and 
dynamic candidate who wants to develop a career in business analysis that also includes pre-sales, consulting, and 
solution-design and implementation of enterprise systems in a business and technology consulting firm. This intern 
will gain a range of experiences in a variety of analysis, consulting, and pre-sales for software technology, and will 
work in close collaboration with the Senior VP Americas, Chief Operating Officer, Consulting Manager, and other 
staff. 

More about ICCG:  
Built upon a foundation of trust and collaborative solutions, ICCG is a Global Information Technology Solutions 
Provider for the Enterprise. Since 1988, ICCG has been providing innovative information technology solutions, always 
with an eye on the changing market and technological horizon. ICCG offers complete application and IT infrastructure 
services and support to meet key business needs, and long-time global customers continue to rely on ICCG to satisfy 
their diverse and growing business needs. ICCG is dedicated to helping customers bridge their gap between ERP 
and SCM technologies and business problems to deliver greater value from their technology investments. ICCG’s 
functional and technology expertise spans Enterprise Resource Planning (ERP), Supply Chain Management (SCM), 
Warehouse Management Solutions (WMS) Product Life Cycle Management (PLM), Product Data Management 
(PDM), Business Intelligence (BI), Business Process Management, and Systems Integration and Migration.  
 
By specializing in five specific industries, ICCG has developed extraordinarily deep industry knowledge and are 
experts in mapping technology to your industry’s needs. Combine with a technology and application expertise, ICCG 
is uniquely qualified to accelerate the results. ICCG, Inc. is certified as a women’s business enterprise through the 
Women’s Business Enterprise National Council (WBENC), the nation’s largest third party certifier of businesses 
owned and operated by women in the US. 
 
Time/Duration:  
This is a 6 month internship. Based on progress, it could possibly lead to a full-time employment opportunity at ICCG. 
The internship will be 40 hours per week.  

Start date June 1, 2017. 
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Location:  
World Headquarters 
1 Ivybrook Boulevard, Suite 177 
Warminster, PA 18974, USA 

Duties & Responsibilities: 

• Gain an understanding of business and technical concepts by participating in project meetings with 
other Senior Business Analysts and various project team members; 

• Assist in the preparation of requirements documentation, such as business processes, process flows, 
use cases, stories and more; 

• Engage with various departments to capture workflow and integration requirements that would be 
implemented on a Business Process Management (BPM) solution; 

• Perform analysis tasks as necessary including data, functional, user experience and design 
• Assist with application documentation and other analysis; 
• Work with Consultants & Managers on design and implementation of strategies and reporting. 

 
Qualifications: 

• Masters in Industrial Engineering, Mechanical Engineering, Computer Science and additional majors in 
Supply Chain Management, Lean Manufacturing, ERP etc.; 

• Highly organized, self-starter who can work well independently and as part of a team; 
• Effective and professional written and verbal communication skills; 
• Strong work ethic, strong aptitude for learning and strategic thinker; 
• Leadership skills and ability to build and maintain relationships; 
• Proficient in the Microsoft office suite; 
• Familiarity with technology and business consulting around ERP/SCM/PLM/CRM solutions; 
• Familiarity with technology implementation methodologies; 
• Knowledge of the financial services industry is beneficial. 

 
 

Compensation & Benefits:  
This will be a paid internship based on qualifications. In addition it offers the following benefits: 

• Continuous support and supervision from CEO, Senior VP, COO, and other staff; 
• Opportunity to learn about and understand the day-to-day consulting and business analysis efforts of an 

international consulting organization; 
• Ability to develop a range of professional skills; 
• Access to a robust, engaging network of international development professionals at ICCG including access 

to company events and trainings. 
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