
 

 

 

Independent Computer Consulting Group (ICCG) brings Mitchell Chi on 
board as General Manager to expand its focus on Fashion & Retail in 
North America. 
 

Philadelphia, PA – June 7, 2019 – Independent Computer Consulting Group (ICCG) a 

Global Information Technology Solutions Provider for the Enterprise announced today 

that it has brought on board Mitchell Chi as General Manager for Americas for the Fashion 

& Retail and Manufacturing verticals. Mr. Chi, former Senior Director - Retail and Fashion 

at Infor, joins ICCG bringing with him a rich and successful career in fashion, retail, and 

manufacturing and distribution. He’s a multi-talented, industry veteran with experience at 

Price Waterhouse, Goldman Sachs, Garan International, Oracle, and a wide variety of 

retail, finance and manufacturing enterprises and startups.  

 

“Mitchell is a proven visionary and industry disruptor. He brings world-class experience 

to an already great team and will have an immediate and profound impact on ICCG’s 

growth,” said Shiv Kaushik, Founder and CEO of ICCG. “He shares our conviction that 

manufacturing and distribution is not innovative enough in meeting the needs of the 21st 

century customer, and he’s here to help us build ICCG into the preeminent, outcome 

based technology provider in the industry.” 

“ICCG is investing to grow its presence in the Fashion and Retail and Manufacturing world 

globally and adding of experienced campaigners like Mitchell to our team with his 

experience in the world of consulting for technology solutions enables us to position 

Infor’s Industry ready solutions and help customers realize higher value from their 

investments in technology solutions,” said Bala Anantharama, Senior Vice President, 

ICCG. 

 



  

 

 

 

 

“The greatest technology companies are those that find a way to think strategically, 

execute tactical and provide measurable business outcomes for their customers.” said 

Mr. Chi. “Transformation is an overused term these days, successful companies adapt 

daily to evolving market demand, while challenging the status quo with innovation and 

purpose.” 

At Infor, Mr. Chi was a top sales professional in driving early adoption of Infor CloudSuite 

offerings in the service lines, retail and fashion micro-verticals. Before that, as Executive 

Vice President of Electronic Ink, an ERP design consultancy, he pivoted the company 

into new markets, managing a team of sales and marketing professionals executing 

strategic initiatives for user centric ERP software redesign. (Electronic Ink is now part of 

Capgemini).   

Prior to joining Electronic Ink, Mr. Chi served as the Senior Vice President, Life Sciences 

at Health Market Science, an advanced Artificial Intelligence and Machine Learning firm 

serving pharmaceutical and medical device manufacturers. Mitchell was a luminary for 

transparency in life science marketing and practitioner compliance.  

About Independent Computer Consulting Group (ICCG)  

Independent Computer Consulting Group (ICCG) is a Global Information Technology 

Solutions Provider for the Enterprise. For the last 31 years, ICCG has been providing 

innovative information technology solutions, always with an eye on the changing market 

and technological horizon. ICCG offers complete application and IT infrastructure 

services and support to meet key business needs and long-time global customers 

continue to rely on ICCG to satisfy their diverse and growing business needs. 

 

Our Partnership with Infor: 

Business critical applications and processes demand proven, battle-tested solutions. 

That’s why we work with the leading, best-of-breed partner, Infor. Our relationship as a  



  

 

 

 

 

 

Gold Channel and Alliance partner, protects your investment and helps insure seamless 

continuity across technologies and software generations. This partnership is strategic and 

a priority towards our goal of best serving our customers’ needs. 

 

“Partners like ICCG are an essential asset for our company and provide a strategic value 

proposition to our customers by delivering knowledgeable solution resources that are able 

to help speed time to value and help maximize the impact of the technology investment.” 

 

~ Jeff Abbott, SVP & GM, Global Alliances and Channels, Infor. 

 

ICCG is dedicated to helping customers bridge their gap between ERP and SCM 

technologies and business problems to deliver greater value from their technology 

investments. ICCG’s functional and technology expertise spans Enterprise Resource 

Planning (ERP), Supply Chain Management (SCM), Warehouse Management Solutions 

(WMS) Product Life Cycle Management (PLM), Product Data Management (PDM), 

Business Intelligence (BI), Business Process Management, and Systems Integration and 

Migration. 

 

By specializing in the Retail & Fashion, Food & Beverage, and Manufacturing industries, 

ICCG has developed extraordinarily deep industry knowledge and are experts in mapping 

technology to your industry’s needs. Combined with technology and application expertise, 

ICCG is uniquely qualified to accelerate results. 

 

We have earned our reputation for high performance and flexibility because we have a 

disciplined approach, stress honesty and integrity, and always put the needs of our 

customers first. Our motto is to “Do the right things,” and those are not just words; they 

are what we do every day to help our customers reach their goals. 



  

 

 

 

 

 

And help them take their businesses to great heights. 

 

ICCG, Inc. is certified as a women’s business enterprise through the Women’s Business 

Enterprise National Council (WBENC), the nation’s largest third party certifier of 

businesses owned and operated by women in the US. 

 

Contact: 

Harriet Schneider 

ICCG Marketing Services 

ContactsUSA@ICCG.com 

 


