SEREEET QUICK TAP PROGRAM FAQS

Can you remove the graphics?

The graphics are printed onto vinyl stickers that our team applies to the handle. The stickers can be removed, but will not come
off on their own.

How are the stickers printed?

The stickers are printed with a CMYK process onto white vinyl. We cannot guarantee Pantone or RGB color matching as our
equipment prints in a 4 color process.

What does bleed mean?
The pink area indicates the bleed, bleed is printing that goes beyond the edge of where the sheet will be trimmed. This eliminates
those pesky white edges that distract from your artwork.

Can | make adjustments to my art after | have submitted my order?
No. Once the art is uploaded it is sent directly to the printer.

What file formats do you accept?
High resolution .jpg, .png, .svg, .ai, .eps, .psd, .pdf.

What software do you recommend for editing templates?

Any design software will work, Adobe Illustrator is the most recommended.

What file format should | save the template in?

Please save the file as an .eps, .ai, or .pdf with the editing abilities enabled. To ensure your file prints exactly as it appears on your
monitor please outline all fonts outlined and embed all linked files.

To outline your fonts:

Step #1 — Select your text

Step #2 — Select the “Type” window, then select “Create Outlines”
Step #3 — Your text should now be outlined in vector format.

To embed linked files:
Select the file in the Links panel, and choose Embed Image from the panel menu.

Can | order replacement stickers?

Yes. If you are unhappy with the way your graphics turned out, or would like to order additional stickers to go on your existing
tap handles, please email Cathy Zaporozan at czaporozan@chrislanceramics.com. We are happy to include instructions on how
to apply with every sticker order.
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