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DC One Card
Registration Instructions

Website URL Address: http://www.dconecard.dc.gov

Students must wait 3 business days (Monday-Friday) before Tapping their DC One
Card on the Metrobus and DC Circulator




1. First go to http://www.dconecard.dc.gov
2. Select the Register/Manage DC One Card

J =) | http://octo.dc.gov/page/dc-one-card
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Office of the Chief Technology Officer

OCTO Home Services Maps and Apps Open Data Agency Support DC One Card DC-Net
DC One Card [@ Listen © AODTHIS o 40 27 Text Resize|?
» Use a DC One Card DC One Card

» Replace a Lost DC One Card

» Register/Manage Your DC One
Card

» DC One Card Digital Account

Office of the Chief
Technology Officer

"octo

Office Hours
Monday to Friday, 8:30 am to 5:30 pm

Connect With Us
200 | Street, SE, Washington, DC
20003

Phone: (202) 727-2277

Fax: (202) 727-6857

TTY: 711

Maintenance Notification:

'As part of mandatory maintenance, the DC
One Card Data Base will be upgraded on
Friday, February 20th. The process is set to
start at 4pm and run for few hours until later in
the evening.

dc “one card

During this time the DC One Card Web Portal
and Application will not be accessible.

For further information or if we can be of service to you in any way, please feel free to
contact our DC One Card Customer Service Center at (202) 727-6030.

We apologize for any inconvenience to you and your businessl!

Connect.DC

The DC One Card is a consolidated credential designed to give children, adults and
seniors access to DC government facilities and programs, including public schools,
recreation centers, libraries and the Metro. The DC One Card is also a building access
card for DC government employees.

For DC Public, Charter and Private School students, the new card includes a bonus -
immediate Metro SmarTrip® capability to help them travel to and from school.

The DC One Card ID is designed to:

() DC.gov ® octo.dc.gov

About OCTO

DC Geographic Information
System
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3. Click on the Register Button
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Gevemment of the District of Columbia [US]| https;//idmsprdweb.dc.gov/manage/index,jsf
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Distric

DC One Card
Learn how to access District
programs with one ID card.

> Main
About DC One Card

Geta DC One Card

DC One Card Services

Hews

FAQs

Resident e Services

» Identity Manager E-il DC Government - O...

MAYOR DC GUIDE RESIDENTS BUSIMESS VISITORS GOVERNMENT FOR KIDS

What Can We Help You Find?

[ Google Apps Single ... z U.5. Stock Market D... u Eclipse BIRT Home '\'é_, TestIDMS @ QB &5 English Language a...

Example: "Register to Vote”

| Online Services

[+
|On|ine Forms El
[+]

| Searchable Databases
Maore &5Services

Sign into

dcone card

Email Address:

——

Password:

|
Login

Forgot vour password?

Already have a DC One Card?

Complete the registration process to create DC One Card digital iddptity. Register |

OC Public School Student Announcement:
If you need to check your DC One Card Transit Subsidy eligibility, first Login to / Register for a digital account.
Visit hitp:/iddot.dec.govischooltransitsubsidy for more information.

o

B Keyboard shortcuts ... »

Today, More Than 70,000
DC One Card Cards Have
Been Issued to:
L
5 ". ]

—— 4 e Y,
DC Public School students in
grades & through 12 (across
71 zchools)

Department of Employment
Services Summer Youth
Employment Program
participants
Department of Parks and
Recreation patrons
District of Columbia
Government employvees

Read More

Lose Your DC One Card?
Callthe DC One Card Helpline at
(202) 871-CARD (2273} during
business hours.

L

Participating Agencies
= Parks and Recreation
» DC Office of the Chief
Technology Officer
» DOC Public Library
& Employment Services
= DOC Public Schools

* Accessibility + Privacy & Sscvrity + Terms & Conditions




4. Fill out the Registration Fields

& C | 3 Government of the District of Columbia [Us] https / idmsprdweb.de.gov /manage fregistr ation index. jsf we N\

District of Columbia MAYOR DC GUIDE RESIDENTS BUSINESS VISITORS GOVERNMENT FOR KIDS

DC One Card What Can We Help You Find? Example: "Register to Yate" Today, More Than 70,000
he Lart " DC One Card Cards Have
Learn how to access District

programs with one ID card. | @ Been Issued to:
DC One Card Registration
i il e (]
> Main * Reguired Figld w DC ’EI;‘ublina::tichoorl1 it;t:erds in
sse . . grades 6 throug BCHOSS
= About DC One Card Firat Name *; Qa 71 schonls)
= GetaDC One Card Last Hame *: I—DCPS . ng\?igzseguﬂnsen:p‘:?ow:m
= DC One Card Services Date of Birth (MM/DDYYYY™: |31 120001 = Emﬁ'lo'ym;m Program
... participarts
= Hews
o DC One Card Number (_printed 101628733740 . 2epaﬂaTerd Daftparks and
= ecreation patrons
= FAGs En ca.t;;i b*&':k below the Where ta find DC One Card Mumber? o District of Cglumbia
arcode)™: Government employees
Word verification: 3 K A _\, S Read More

Resident eServices o s -
|On|ine Services W s =
Trype the charact i
| @nline Forms v mypeb B charac irs Foussein - (3kats Lose Your OC One Card?
| Searchable Databazes W F Anaveage - Callthe DC One Card Helpline st
More eServices M M (202) B71-CARD (2273) curing

huziness hours.

Participating Agencies
* Parks and Recreation
o DC Office of the Chief
Technalogy Officer
# [C Public: Library
o Employment Services
& DC Public Schools

Telephome Divectory by Topie + Agencies = DC Counedl + Search « Elected Officials « Feedback « Translations = Aeccessthility « Prvacy f Semurity + Terms & Conditions




5. Confirm Email, Establish Password

= C' | B Government of the District of Columbia [US]| Hps:/idmsprdweb,de.gov/manage registration index, jsf wa N\
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> Main o DC Public Schoal students in
= About DC One Card * Required Field grades 6 through 12 (across
~ Email Address *: acminiztrator dol card@c 71 schools)
= GetaDC One Card : @ o Department of Employmert
.. Confitm Email &ddress™: o Services Summer Youth
= DC One Card Services ckministrator de1 cardgdc Employvment Program
= llews Choose Password®: participarts

: — Pazzword Rules o Department of Parks and
= FAds Recrestion patrons

*.
Cotfirm Pageword *: (TP Password Rules o District of Columbia

Government emplovess

. Secret Question £1. | Vbt i your mother's maiden name? v Read More
i \ . Secret Answer * e

Resident eServices .

| Online Services v Secret Question #2: | Wihat is the middle name of your oldest sbling? (%

| @nline Forms v T T — ’dc— Lose Your DC One Card?
|Searchab|e Databases v Call the DC One Card Helpling st

More eServices , (202) 671-CARD (2273) during
Hecret Question #3. | What iz the middle name of your oldest cousin? business haurs.

Sectet Anawer * m

Cancel | Register Account |

Participating Agencies
# Parks and Recreation

» D Office of the Chief
Technology Officer

& [DC Public Library
& Employment Services
& DC Public Schools

Telephone Directory by Topie * Azencies * DE Couneil + Jearch » Elected Officials « Feadback » Translations + Aecesshility » Privacy & Seomity « Terms & Conditions




6. Check Your Email Account for Confirmation
Llnk

C' | Government of the District of Columbia [US] hitps:/fidmsprdweb.de. gov/manage fregistration/indesx. st wae N
District of Columbia MAYOR DC GUIDE RESIDENTS BUSINESS VISITORS GOVERNMENT FOR KIDS
DC One Card What Can We Help You Find? Example: "Regizter to Vote" Today, More Than 70,000
e Larc s OC One Card Cards Have
Leatn howy to access District B I [ to:
Brograms with one D card. | @ een lssued to:

. Email Verification Sent:l! — ] LI, iy
> Main « DC Public School studerts in
des 6 through 12
= About DC One Card o . . ] ] . grades & through 12 (across

The DC One Card system has sent an email verification to your administrator.delcard@de. gov account. Follow the instructions in the 1 schools)
= GetaDC One Card email to complete the email verification and activate your DT One Card digital account. » Department of Employment
Services Summer Youth
= DC One Card Services Employment Pragram
ss paricipants
= Nows « Department of Parks and
= FAl(s Recrestion patrons

» District of Columbizs
Government employees
Read More

Resident eSelwces

| Online Services b
| online Forms v Lose Your DC One Card?
Call the DC One Card Helpline at
Searchable Dratab v
[searchable Data ;:Oeri sServices (202) 67T1-CARD (2273) during
business hours.

Participating Agencies
# Parks and Recreation
» DC Office of the Chief
Technalogy Officer
» [C Public Library
& Employment Services
# DC Public Schaals

Telephone Directory by Topie + dgencies « DC Counel « Search + Elected Officials « Feedback + Translations + Aecessthility + Privaey o Seounty + Terms & Conditions
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DC One Card account verification
administrator.deleard@de. gov [administrator .delcard@de. gov]

Sent: Thursday, January 05, 2012 3:54 PM
To:  DC1Card, Administrator (OCTO)

|
dc.;_*_‘_{me Card DC One Card Email Verification

Dear Qa,

Thank you For applving For a OC One Card Digital Account on 01052012,

To continue with the registration please verify vour email address by clicking on this |i
If wou have trouble opening the link please copy and paste the link into your browser address bar,

https:/ fidmsprdweb, dc.govimanage/reqistration/emailVerification. jsf fid=1016676 1602969558 0de=804254 14403

OC One Card will never send unsolicited emails asking vou to provide , update or verify personal or account information, Contact the D One Card Customer Service Center at (202)671-CARD if vou have any questions
ot if wou have received this email in errar,

Join Mayor Gray's One City * One Hire - 10,000 Jobs Campaign
“Putting District Residents Back to Work —One Hire at a Time"
Learn rmore at http://onecityonehire.org




8. Click Link for redirection to DC One Card
website

C' | & Governmert of the District of Columbia [US] ttps: /idmsprdweb.dc.gov/manage/registration/emalverification. jsfrid= 10 166 76 160296950R000e=004284 14403 wa A
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> Main Your DC Cne Card account has been activated successiQy. Login here to mgnage your services o DC PLblic School students in
el des B through 12
= About [C One Card g:agsrfmls)mug (across
= GetaDC One Card o Department of Employment
Services Summer Youth
= DC One Card Services Employment Program
sss paricipants
= News « Department of Parks and
= FAls Recrestion patrons
o Liztrict of Calumbia
Government employees
Read More
Resident eServices
| COnline Services W
| online Forms v Lose Your DC One Card?
Call the DC One Card Helpline at
Searchable Datab v
| Searchable Datsbases B (202) 671-CARD [2273) during
More eServices )
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Participating Agencies
® Parks and Recresation

» DC Office of the Chief
Technalogy Officer

& DC Public Library
& Employment Services
® [C Public Schools

Telephone Divectory by Topic * dgencies « DC Couneil « Search + Elected Officials « Feedback « Translations « fccessihility + Privacy & Security + Terms df Conditions




9. Sign in using your email address and your established password

District of Columbia

OC One Card
Learn how to access District
programs with ene I card.

> Main

= About DC One Card
= GetaDC One Card

= DC One Card Services
= llews

= FAQs

Resident eServices

| Online Services El
|Dn|ine Forms E‘
| Searchable Databaszes lz‘

More eServices

MAYOR

What Can We Help You Find?

DC GUIDE RESIDENTS BUSINESS VISITORS GOVERNMENT FOR KIDS

Example: "Reqgister to Vote”

Sign in to

dc:one card

Already have a DC One Card?

email testi@test.com

Password:

Complete the registration precess to create DC One Card digital identity.  Register

OC Public School Student Announcement:
If you need to check your DC One Card Transit Subsidy eligibility, first Login to / Register for a digital account.
Visit httpu/iddot.de.govischooltransitsubsidy for more information.

Forgot vour pasgword?

Today, More Than 70,000
DC One Card Cards Have
Been lssued to:
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« DC Public School stu
grades & through 12 (across
71 schools)

« Department of Employment
Services Summer Youth
Empleyment Program
participants

o Department of Parks and
Recreation patrons

« District of Columbia
Government employees

Read Mare

Lose Your DC One Card?
Callthe DC One Card Helpling at
(202) 671-CARD (2273} during
buziness hours.

I

Participating Agencies
« Parks and Recreation

s OC Office of the Chief
Technology Officer

o DC Public Library
& Employment Services
& [C Public Schools




10. Click the Check Eligibility button to enroll
In the School Transit Subsidy Program e
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Click the Launch Form Button to
download the Eligibility Letter

Welcome OA DCPS Logout

> Main

== apout DC One Card Active Services associated with DC One Card

Get g DC One Card

Check or uncheck the selection boxes below to activate or inactivate your card for use at any of the designated agencies. When activating
your DC One Card, you will be automatically registered at select participating agencies eliminating the need to register at multiple

s locations.

D Cne Card Services

FaAQs

DPR: - Department of Parks and Recreation
DCPL - District of Columbia Public Library

DCPS - District of Columbia Public Schools

Resident eServices

The DC One Card program does not collect or share any data on how, when or where the DC One Card is used. Read our privacy policy for

|On|ine Services e ; o
mare infarmation.
| online Forms e
[searchable Databases v Please note that by deactivating the service at particular agency, you do not cancel your membership or any outstanding membership

More eServices responsibility. Flease review the selected agency's "Terms and Conditions” regarding membership cancellation.

Apaly Changes

Smar Trip Service

Char record show that your DC One Card BmarTrip® namber is: 123456789

Please contact the DC One Card Customer Service Center at (202) 671-CARD if wour 3matTrip® number is recorded incorrectly.

TRANSIT SUBSIDY PROGRAM

Check Eligibilit

You are eligible.

Congratulations, you are eligible for the Transit Subsidy benefits. Click the button below to launch the form for printing,.

Launeh Farm

[PDF] This document is presented in Portable Document Format (PDF). & PDF reader is required for viewing. Download a PDF Reader.

grades & throngh 12 (acrass 71

schoals)

Department of Employment

Services Summer Youth

Employment Program

participant=

Depattment of Parks and

Recreation patrons

» District of Cobnmbia
Government employess

Read More

Lose Your DC One Card?
Call the DC One Card Helpline at
(202) 671-CARD (2273) during
Ttusiness houars.

Participating Agencies
= Parks and Recreation
» DC Office of the Chief

Technology Officer
#* D Public Library
= Employment Services
= DC Public Schools

Teleph Directory by Topic - Agenciet - s Soaarly - Elected Offfcials - Feadback - T e Mccessbality « Privacy & Security - Tenns & Condits
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Eligibility Letter for purchasing passes in person at WMATA

SCHOOL YEAR 201 1/2012 SCHOOL YEAR 201 /2012 SCHOOL YEAR 2011/2012 SCHOOL YEAR 201 1/2012

de.

S Departraere of Trasasoriason

Student Transit Subsidy Eligibility Letter
2011 7 2012 School Year - Valki through June 15, 2012

First Name: QA -

Last Name: DCPs

Micdie Inttias: L

Student ID- 9935939

School Name: Anacostia Senilor High School

Card 1D: 101628733740

Excaption: O 0
Follow these simpie InsSuctions 1o use your DC One Card for student travel on A rail and N oUs:

3 Renew Your Pass

or k
» Sakes Of
ir call 202.673.2730

District Department of Transporteticn 55 M Street, SE, Suite 400 VWaskington, DC 20003




Register DC One Card
with SmarTrip

WMATA website: hitp://www.wmata.com/smartrip

Fares

Matrorall

Motrobus.

Deais & Discounts
Reduced Fare Program
Pass & Farecard Options
Online Fare Purchases
Veading Machines

Saies Locations

Card Replacement &
Refunds

Home Rall Bus Accessibllity Getting Around Fares Rider Tools About Metro

Fares Log In to Your Account
Meotrorail

. 4 Field
Metrobus Required Field

Tip® Due to scheduled maintenance, online SmarTrip® accounts will be unavailable from 12:00 AM
Reduced Fare Program 10 4:00 AM on Tuesday, August 26, 2014, Thank you for your patience as we work to improve
Pass & Farecard Options SmarTrip® online account services.

Online Fare Purchases

User Name:*
Vending Machines
Sales Locations Password:*
Refunds & Exchanges

nt, please call marTn Center at +1
2-1874) for assistance.

» Add Value/Set Up Auto Reload

stored on the card that can
and parking. It does not Add Pass/Set Up Auto Relo

* View Product Delivery History

* View Order History
* View FAQs




Lost or Stolen Card Procedures

e (Call 1-888-SMARTRIP (1-888-762-7874) to report your card
lost or stolen.

* Request a new DC One Card from your school or DC One Card
Customer Service center.

* Register you replacement card with Metro at
www.smartrip.com.

e (Call 1-888-SMARTRIP (1-888-762-7874) to receive a prorated
balance

Registered cards can receive a pro-rated transfer balance.

e —




DDOT School Transit Subsidy Program

Contact Us

For questions and additional information
please call (202)-673-1740 between

8:15AM and 4:45PM or E-mail us at
school.transit@dc.gov

e —
I




