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DC One Card

Registration Instructions

1. First go to the DC One Card website home page: http://www.dconecard.dc.gov (Shown in slide 3) 

2. On the main DC One Card website, look for “Register/Manage Your DC One Card” tab and click on the link. (Shown 

in slide 3)

3. Click on the “Register” button. (Shown in slide 4)

4. Fill out fields with your personal information and DC One Card information. (Shown in slide 5)

5. Afterwards, confirm your email address, establish a password and set 

your secret questions. (Shown in slide 6)

6. Check your email account for a DC One Card confirmation link. (Shown in slide 7)

7. Click on the link to confirm your email. (Shown in slide 8)

8. You will be directed back to the DC One Card web page. (Shown in slide 9)

9. Sign in using your email address and your previously 

established password. (Shown in slide 10)

10. Once you have signed in, click “Check Your Eligibility” to enroll in the 

Transit Subsidy Program. THIS STEP IS REQUIRED TO PURCHASE TRANSIT 

PASSES and to prepare for the Kids Ride Free on Bus electronic pass rollout. (Shown in slide 11)

Website URL Address: http://www.dconecard.dc.gov 

Students must wait 3 business days (Monday-Friday) before Tapping their DC One 

Card on the Metrobus and DC Circulator



1. First go to http://www.dconecard.dc.gov
2. Select the Register/Manage DC One Card
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3. Click on the Register Button
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4. Fill out the Registration Fields
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5. Confirm Email, Establish Password
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6. Check Your Email Account for Confirmation 

Link 
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7. Click on Email Confirmation Link 
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8. Click Link for redirection to DC One Card 

website 
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9. Sign in using your email address and your established password
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10. Click the Check Eligibility button to enroll 

in the School Transit Subsidy Program
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Click the Launch Form Button to 

download the Eligibility Letter 
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Eligibility Letter for purchasing passes in person at WMATA  



Register DC One Card 

with SmarTrip

Preparation Steps

1. On the WMATA website, click “Create An Online account.” 

2. Fill in information (Name, Phone Number, User Name, Password and 

Secret Questions) 

3. Complete the remaining sections and provide the SmartTrip number 

from your DC One Card. 

Once a SmartTrip account is created and linked to a registered DC One 

Card(s), then a student, parent, guardian, or agency can purchase a transit 

pass using a debit or credit card.

Purchase Process

• Log in to your SmartTrip® online account.

• Select the card to which you want to add stored value or a pass.

• In the right menu under Online Purchases, click the link to either Add 

Value or Add Pass and follow the prompts to complete your order.

• You will need to use a major credit or debit card to pay for your order.

WMATA’s system delivers your online purchases to the rail stations and buses that 
you've used in the last 21 days. If you have not used Metro in that time frame, you 
will need to touch your card to a SmartTrip® target at a faregate, fare vending 
machine or bus farebox to let the system know where to deliver your product(s). 
You must then wait one business day if you touched a target at a faregate or fare 
vending machine or two business days if you touched a target at a bus farebox. 

.

WMATA website: http://www.wmata.com/smartrip



Lost or Stolen Card Procedures

• Call 1-888-SMARTRIP (1-888-762-7874) to report your card 
lost or stolen.  

• Request a new DC One Card from your school or DC One Card 
Customer Service center. 

• Register you replacement card with Metro at 
www.smartrip.com.

• Call 1-888-SMARTRIP (1-888-762-7874) to receive a prorated 
balance

Registered cards can receive a pro-rated transfer balance.



DDOT School Transit Subsidy Program

Contact Us

For questions and additional information 
please call (202)-673-1740 between 
8:15AM and 4:45PM or E-mail us at 

school.transit@dc.gov
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