
Foodservice Transformed
Mission Data Imagines the Store of the Future

Digital Task Management
Employee hours, movements, and task checklists are monitored by biometric 
sensors, wearables or handheld devices, and remote video surveillance. 
Managers and hourly employees communicate quickly and efficiently.

Smart Cold Chain
Every aspect of the cold chain is tracked, from warehouse conditions 

to the location and temperature of climate-controlled trucks.

Sensors Everywhere
Internet of Things sensors monitor the temperature of 
refrigerators, freezers, and food storage areas. The store 
environment is automated, making for comfortable ambient 
temperature, lighting, and sound. Equipment is remotely monitored 
24/7 for energy cost management and predictive maintenance. 
Workers no longer need to walk around checking conditions 
anymore, saving significant labor costs.

Digital Signage
Customer-facing connected signs feature digital displays, light projection, and augmented reality to 
provide content such as nutritional information, upselling, and advertising promotions. Prices can be 
updated in real time to reflect changes in inventory or weather, reducing stock-outs. On the backline, 
digital signs provide real-time order relays to maximize efficiency and boost the bottom line.



AR/VR Training
Staff are quickly onboarded using virtual and augmented reality.

Robotics
Robots will be coworkers, automating mundane repetitive tasks such as 
prepping ingredients, lifting heavy items, and optimizing inventory 
management. Autonomous robots will bring food to tables, and smart 
vehicles will provide delivery services in dense urban areas.

Customer-Facing Tech Experiences
Digital tools such as voice-activated devices, geo-location 

beacons, and augmented reality are used to engage consumers 
and help brands deliver relevant and contextualized 

experiences. Interactive laser-based projectors make 3-D 
menus appear on any surface, and can recognize user gestures 

to place orders and even make payments.

Video Analytics & Customer Intelligence
Video surveillance and sensors collect customer data to provide business intelligence regarding customer 

behavior, wait times, inventory management, and more. Combined with AI and machine learning, these 
tools provide an opportunity for employees to deliver the right action at the right moment.
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