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Automic, the leader in business automation software and acquired by CA Technologies, helps enterprises drive competitive 

advantage by automating their IT and business systems - from on-premise to the Cloud, Big Data and the Internet of 

Things. With offices worldwide, Automic powers 2,700 customers across all industry verticals including Financial Services, 

Manufacturing, Retail, Automotive and Telecommunications. More information can be found at https://automic.com

JIRA Plugin Key Benefits

•	 Seamlessly connect issue tracking and 
deployment activity

•	 Gain complete visibility to perform tasks 
from within JIRA

•	 Automatically update JIRA issues as tasks 
get executed

•	 Trigger automated pipelines from within 
JIRA

About JIRA
JIRA is an issue management platform that allows teams to easily 

manage their issues throughout their entire lifecycle. It is highly 

customizable, and can be tailored to fit any workflow you need. 

It is primarily used in software development to manage and track 

development efforts. It provides bug tracking, issue tracking, and 

project management functions. Furthermore, it allows developers 

to implement custom plugins to extend JIRA functionalities. 

Automic has both an action pack for JIRA which can be used to 

orchestrate JIRA from within Automic workflows as well as this 

Plugin which integrates Automic within the JIRA interface. 

About the Plugin
This Plugin provides a simple-to-use solution to integrate JIRA 

and Automic Release Automation for execution management, 

which helps users to trigger a full-scale execution without direct 

access to the ARA interface. Deployment requests created in 

JIRA are forwarded to and executed by the Automic Release 

Automation. The execution can be managed via Issues in JIRA. 

The JIRA Plugin adds two new types of JIRA issues: 

•	 Application Deployment/Provisioning Request 

•	 General Deployment Request

These new issues within JIRA are managed by JIRA like any other 

issue in terms of lifecycle, security and audit but provide special 

access to Release Automation workflows directly from within the 

JIRA user interface.

About Automic Release Automation
Automic has the most flexible yet scalable Release Automation 

product on the market and is environment agnostic, making 

Automic uniquely positioned for help to transform any enterprise 

for the digital age.

About Automic
Automic is the world’s largest pure-play automation company, 

with specific expertise in Continuous Delivery and DevOps.  We’re 

proud to have over 2600 customers, worldwide and achieving 

recognition by top industry analyst firms Gartner and Forrester 

and also our long-standing heritage makes Automic the ideal 

partner for transformative initiatives such as DevOps or digital 

transformation.
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