
 

 

Storyboard Handbook 

Call for Research and Solutions Storyboards 
 

The IHI Patient Safety Congress, taking place from May 13–15, 2020, in Orlando, Fl, 
brings together people who are passionate about ensuring safe care equitably for all 

across the globe. This annual meeting is the must-attend event for those who continue 
to shape smarter, safer care for patients wherever it’s provided – from the hospital to 
outpatient settings to the home. It is a unique opportunity for practitioners, leaders, 

and experts around the world to come together and share their knowledge. 

 
Submission Deadline 

March 20, 2020 
 

Submission Guidelines 
The deadline to submit is March 20, 2020. 
Please note: you will be prompted to create a new account for this specific abstract submission, even if 
you had previously submitted an abstract to present at this or other IHI conferences. 
 
Research and Solutions Storyboards 
These storyboards are intended to highlight cutting edge patient safety research or the utilization of 
patient safety approaches, methods and tools that result in demonstrated reductions in harm or 
improved patient safety. 
 
Abstracts describing research or patient safety projects that have been implemented in a practical 
setting with a discussion of the challenges and barriers to implementation are encouraged. Abstracts 
must report on findings of implemented research or patient safety projects, not descriptions of 
planned projects. 
 
General Information: 

• Accepted storyboards will be displayed in a designated area of the Learning & Simulation Center 
(the Congress exhibit hall), which will be open to attendees during all Learning & Simulation 
Center hours 

• Presenters of storyboards are requested to be available during Learning & Simulation Center 
receptions, luncheons, and breaks to answer questions. 

• The Congress registration price is $1,050 through March 31, 2020 and $1,250 after March 31, 
2020. 

• Due to space constraints only one storyboard per person may be submitted. This also means 
that if you are selected to present you may have only one storyboard at the event. 

 
Review Process: 

• All abstracts will undergo review by Congress Planning Committee members. 

• Review criteria include significance of the work to the field, clarity of presentation and writing 
quality. 

• All decisions by the IHI Congress Planning Committee are final. 

• If accepted, you are required to register and attend the event to present your storyboard (one 
storyboard per person). If you cannot attend, you may send a colleague in your place. If no one 
from your organization can be present, then the storyboard will not be included in the program. 
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Criteria for Selection: 
 
Your storyboard should: 
 

• Demonstrate progress in patient safety improvement/harm reduction. 

• Be tested to the extent possible. 

• Include results/data to demonstrate impact. 

• Include sound methodology for conducting research/patient safety projects. 

• Be practical to implement. 

• Be creative and innovative. 

• Be potentially replicable across organizations and settings. 
 
Companies submitting solutions storyboards should include the results/outcomes from the use of 
their product in a health care setting. 
 

 

Set-up, Staffing, and Breakdown 

The 2020 Storyboard Display is located in the Ocean’s Ballroom  

 

Storyboard Set-up: 

• Wednesday, May 13 12:00 PM – 3:00 PM 

• Thursday, May 14 7:00 AM – 8:00 AM  

 

Storyboard Display: 

• Wednesday, May 13: 3:30 PM -5:30 PM 

• Thursday, May 14: 12:00 PM-1:30 PM and 4:30 PM-6:30 PM 

• Friday, May 15: 7:00 AM-8:30 AM 

 

Storyboard Reception: Attendance is required 

• Thursday, May 14 at 4:30 PM 

 

Storyboard Breakdown:  

• Friday, May 15 by 9:00 AM 

 

Handouts 

Due to space restrictions, distributing handouts at the storyboard display is not recommended. If you 

have brochures, documents, or other information you think would be helpful to those interested in 

your safety project, we suggest that you collect business cards from those who want 

further information in order to send it to them after the conference. You may attach a 

manila envelope for attendees to drop their business cards in, or attach an envelope 

filled with a supply of your handouts to your board. Unfortunately, there is not sufficient 

space to supply tables for the storyboards. 

 

Printing 

Renaissance Orlando at SeaWorld has a FedEx Office Print & Ship Center on its premise.  The office is 

open every day of the week and the hours are subject to change.  For more information on how to 

send a shipment to the FedEx within the Renaissance Orlando at SeaWorld, please reference this 

document here. Please visit their website here for more information. 

 

../shipping_receiving_file_59.pdf
https://local.fedex.com/fl/orlando/office-5039/?cmp=LOC-1001545-3-1-971-1110000-US-US-EN-GPLHOTELSERVICE
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Shipping 

We strongly recommend that presenters hand-carry their printed storyboards to the conference to 

minimize the risk that a board could be lost or damaged during shipping. If you need to ship your 

storyboard, all cartons should be labeled with your name and return address. If you are not staying at 

the Renaissance Orlando at SeaWorld, please ship your storyboard to the hotel you are staying at for 

the week. If you are staying at the Renaissance Orlando at SeaWorld, you can pick up your board from 

the Shipping and Receiving area at the hotel. IHI will not be responsible for receiving, 

delivering, or storing any storyboards. 

 

 

Renaissance Orlando at SeaWorld 

6677 Sea Harbor Drive 

Orlando, FL 32821, US 

Attn: Your Name (Storyboard Presenter at IHI Congress) 

 

 

Conference Registration 

All storyboard presenters must register for Congress General Conference, May 13-15, 

2020. 

 

General Conference Fee: On or Before March 31, 2019: $1,050 

            After March 31, 2019: $1,250 

 

General Conference Group Discounts: Groups of five or more individuals from the same 

organization or system are eligible to receive a 15% discount off the per-person regular rate of the 

General Conference ($1,250 per person). When enrolling, enter discount code GROUP at checkout. 

Please be sure that all individuals within the same Group using the Group Rate have the same 

organization listed along with the same group leader's name and email address. For more 

information regarding group discounts, please call our Customer Service Department at (617) 301-

4800 or 31Tinfo@ihi.org 31T.  

 

Layout 

Aim to create an attractive display that will draw Congress participants to your storyboard and 

communicate clearly the main points of your display. The following guidelines may be found helpful: 

 

Size 

Storyboards will be mounted on 3 foot x 5 foot panel boards. The usable posting space is the full 3 

feet wide x 5 feet high.  See the next page for a diagram. 

                                                                                                                                                                                                                                                

 

 

 

 

 

 

mailto:info@ihi.org
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Appearance 

Creative use of pictures, graphs, text blocks, color, headlines, etc., can attract others to your 

storyboard, prompt conversation, and enhance communication of your message. Avoid making your 

storyboard too “text heavy.” Focus on the highlights of your display. If it can be communicated with 

numbers, graphs, or other visuals, do so. 

 

 

 

 

Storyboard Example 

Storyboard examples have been included on the next page.  

 

Link to submit your Storyboard can be found HERE 

  

3 feet wide 

 

 

 

 

5 feet tall 

 

 

 

 

 

 

 

 

 

 

 

https://conferences.ihi.org/eselectv3/v3/events/423548/site/view
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Example 1.  

 

 
 

 

Example 2. 

IHI suggests trying this new suggested layout to include a QR Code: 

 
For more information about this new suggested format go here:  

https://www.npr.org/sections/health-shots/2019/06/11/729314248/to-save-the-science-poster-

researchers-want-to-kill-it-and-start-over 

 

https://www.insidehighered.com/news/2019/06/24/theres-movement-better-scientific-posters-are-

they-really-better 

https://www.npr.org/sections/health-shots/2019/06/11/729314248/to-save-the-science-poster-researchers-want-to-kill-it-and-start-over
https://www.npr.org/sections/health-shots/2019/06/11/729314248/to-save-the-science-poster-researchers-want-to-kill-it-and-start-over
https://www.insidehighered.com/news/2019/06/24/theres-movement-better-scientific-posters-are-they-really-better
https://www.insidehighered.com/news/2019/06/24/theres-movement-better-scientific-posters-are-they-really-better

