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Networking Opportunities
Sunday, 
December 10
Sunset Pilates 
5:00 PM – 6:00 PM West Terrace

Led by Caitlin Littlefield, IHI Blue 
Shirt and Certified Core Mat I and II 
Pilates Instructor, this all-levels Pilates 
mat class will help you to improve 
flexibility, build strength, and develop 
control and endurance. Mats will be 
provided. Space and mats are available 
on a first-come, first-served basis. 
Pre-registration is not required.

International Attendee 
Networking Meeting
5:00 PM – 7:00 PM Grand Ballroom, 
Salon 7

All National Forum attendees are 
invited to this informal networking 
meeting to interact with colleagues 
from around the globe.  

Monday, 
December 11
Welcome Reception 
Sponsored by 

4:30 PM – 6:30 PM  
Forum Hall (Cypress Ballroom) 

Join attendees and more than 100 
exhibitors in the Forum Hall for 
snacks, drinks, and the opportunity 
to learn about the latest health care 
technologies, innovations, and services.  

IHI Equity Reception 
6:30 PM – 8:00 PM  
Grand Ballroom, Salon 4-6 

All National Forum attendees are 
invited to meet and connect at a 
reception with IHI leaders and staff 
as well as colleagues from around the 
world to discuss equity initiatives in 
their organizations. 

Candlelight Vigil  
Honoring Our Patients, 
Friends, and Family 
Members 
6:30 PM – 7:00 PM Courtyard Terrace 
(across from the National Forum 
Bookstore)

Every year, we gather as a health care 
community to remember and honor 
our patients, friends, family members, 
and colleagues who have been lost 
to adverse events. Candles will be 
provided.

Presenter and Student 
Reception 
7:00 PM – 9:00 PM  
Grand Ballroom, Salon 7

This reception is offered exclusively for 
National Forum presenters, students, 
and IHI faculty.

Tuesday, 
December 12
Meet-the-Expert Lunches 
12:40 PM – 1:20 PM Solaris Private 
Dining Room 

Grab your lunch and sit with National 
Forum expert faculty to discuss various 
improvement topics. Registration is 
required for this free event. See details 
on page 24.

Lunch and Learn 
12:40 PM – 1:20 PM Forum Hall 
(Cypress Ballroom) 

During your lunch break in the Forum 
Hall, enjoy casual discussions while 
networking with other attendees. 
Designated tables will cover content 
from five of the Forum’s most popular 
tracks. Seating is on a first-come, first-
served basis.

Storyboard Reception 
4:40 PM – 6:30 PM Forum Hall 
(Cypress Ballroom) 

Check out the nearly 500 improvement 
storyboards displayed by fellow 
attendees at this networking event. 
Storyboard presenters will be standing 
by their storyboards in the Forum Hall 
to answer your questions about their 
quality improvement journeys.  

National Forum 
Celebration
6:30 PM – 10:00 PM Marriott Pool  

Join us by the Marriott pool to meet 
and engage with other attendees. Live 
music and snacks provided; cash bar 
available. 


