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CONCORDANCE HEALTHCARE SOLUTIONS TERMS OF USE

CONCORDANCE HEALTHCARE SOLUTIONS maintain the contents of this website in order to provide service and
solutions to our customers and to provide general information about Concordance Healthcare Solutions and its
product and service offerings. These terms of use set forth the terms and conditions of use of this website. Your use
and access to this website and to any other linked sites is done so with the acceptance of the terms and conditions of
use outlined herein and is permitted at the user's sole risk. This website and its contents are not intended to provide,
nor act as a suitable substitute for professional medical advice, diagnosis, treatment or selection of equipment.

Concordance Healthcare Solutions, and its suppliers, make no representations or warranties about the accuracy,
reliability, completeness, or timeliness of the content of this website or any of the sites to which it is linked or the
satisfaction of any governmental requirements pertaining to the use, approval or compliance of the contents hereof
or the products exhibited or referred to herein. Concordance Healthcare Solutions reserves the right, at any time
without notice, to make changes to the design or manufacture of any of its products, to substitute materials in the
manufacturing process, to change its pricing, specifications and availability of products and to alter any of its policies.
Neither Concordance Healthcare Solutions nor any of its suppliers make any warranties, express or implied, statutory
or otherwise, including but not limited to the implied warranties of merchantability, non-infringement of third parties'
rights and fitness for particular purpose.

Please review Concordance Healthcare Solutions’ privacy policy to develop an understanding of our practices.
Concordance Healthcare Solutions’ privacy policy is part of these Terms of Use and its provisions are incorporated by
reference. This website is hosted and operated in the United States, and is not intended to target EU. and other
non-U.S. residents. If you are accessing this site from outside the United States, use and disclosure laws will generally
differ considerably from U.S. laws and requirements. By using this site, you agree and consent to use of your
information under these Terms of Use and Concordance Healthcare Solutions’ privacy policy.

Concordance Healthcare Solutions may provide you with links to other websites which are not part of the Concordance
Healthcare Solutions website. Such linked sites are not under the control of Concordance Healthcare Solutions and
Concordance Healthcare Solutions shall not be responsible for the contents of any such linked sites or any link contained
in any such linked sites, or any changes, or updates to such sites. Concordance Healthcare Solutions provides the links
as a convenience only and the inclusion of such link does not imply an endorsement by

Concordance Healthcare Solutions of the site or the person maintaining such site.

The contents of this website are copyrighted. Concordance Healthcare Solutions® and Pro Tattoo Medical Supply,
BeCompliant® are all trademarks of Concordance Healthcare Solutions. All other names, logos, and marks on this
website are owned or licensed by Concordance Healthcare Solutions or licensors, manufacturers or suppliers, unless
otherwise indicated, and may not be used by anyone without express written permission from Concordance Healthcare
Solutions or its representative authorized agent. Concordance Healthcare Solutions will enforce all intellectual property
rights to the fullest extent permitted by law.

This website is maintained through Concordance Healthcare Solutions’ offices located in Earth City, Missouri.
Accordingly, this agreement shall be deemed to have been made in the United States, in the state of Missouri, and
shall be governed exclusively by the laws of the State of Missouri without regard to any principles of conflicts of law.

Any dispute arising out of or relating in any way to your use of this website or the purchase of merchandise from
Concordance Healthcare Solutions via this website will be resolved by binding arbitration. The arbitration shall be
conducted by a single arbitrator in St. Louis County, Missouri, in accordance with the rules of the American Arbitration
Association ("AAA"). No claims of any other parties may be joined or otherwise combined in the arbitration proceeding.
Unless otherwise expressly required by applicable law, each party shall bear its own attorney’s fees without regard to
which party is deemed the prevailing party in the arbitration proceeding. Subject to these Terms of Use, the arbitrator
shall be authorized to award either party any remedy permitted by applicable law. Alternatively, at Concordance
Healthcare Solutions’ sole discretion, a claim may be adjudicated in the courts located in or with jurisdiction over St.
Louis County, Missouri. By using this website, you consent to exclusive jurisdiction of, and venue in, the state or federal
courts located in or with jurisdiction over St. Louis County, Missouri.

EACH PARTY HEREBY KNOWINGLY, VOLUNTARILY, AND INTENTIONALLY WAIVES TRIAL BY JURY WITH RESPECT TO
ANY ACTION, CLAIM, SUIT, OR PROCEEDING ARISING OUT OF OR IN CONNECTION WITH THESE TERMS OF USE OR
THE CONDUCT OF THE RELATIONSHIP BETWEEN OR AMONG THE PARTIES AND AGREES THAT ALL SUCH DISPUTES
SHALL BE DECIDED BY AN ARBITRATOR.



You consent to receive electronic communications from us via email or posting on this website and acknowledge that such
communications satisfy any legal requirement that the communications be made in writing.

If any provisions of these Terms of Use are deemed to be invalid or unenforceable for any reason, such offensive
provisions shall be severed to the extent required to conform to applicable law, and the remaining portions of this
agreement shall remain in full force and effect.
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