
Rapid Response Issues Log Documentation 

 

Date  Location  Issue/Rumor  Responsible  Info/Response  Action  Status 

9/10/2005 Baton Rouge WIBR Radio (1300AM) reporting the 
station does not have info for callers 
seeking MREs/water. 

Kaufman Callers referred to 
1-800-FEMA 

PIO conducted interview on 
FEMA’s disaster response 
activities & 800-number for 
evacuees to register 

X 

9/10/2005 LaFourche FEMA will not reimburse evacuees who 
purchase generators, chainsaws 

PIO Pease Evacuees who who had 
disaster-related needs may be 
reimbursed, but must register 
w/ FEMA & meet eligibility 
requirements 

Field Coordinator shared info 
w/ PIO who requested info 
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NOTE: Info is for demonstration purposes. Document is best created as an electronic or online file to allow members of crisis 
communications team to complete accordingly 


