
Enphase Getting Started Guide

Congratulations! Your system has been installed and verified operational by 
the installation crew. You may now be awaiting permission to operate from 
the utility. The installer will activate the system once you have utility approval. 
Within two (2) days of activation, you will receive a welcome email with a link to 
the MyEnlighten page and your temporary password. The email address your 
installer used for your system is:

If you have not received your welcome email within three (3) days of 
permission to operate, please check your spam folder, then contact 
your installer. On your first visit to MyEnlighten, you will be prompted to 
change your password. Record your new account password here:

Keep this guide in a secure location in case you need to look up your 
login details. Once logged in you can upload photos, add a description 
of your system, make the system publicly viewable (your address 
will not be disclosed), and more.

Thanks, and congratulations on making the smarter choice in solar 
technology.

Understanding  
Your System

Log in to see your system anytime at 
enlighten.enphaseenergy.com. Or 

download the MyEnlighten app from 
the Google Play or App Store. 

MyEnlighten gives you information on 
how much energy your system  

is producing and alerts you to any 
trouble with the system.

Learn how to maintain your system 
and troubleshoot any issues by 

clicking on the “Help” button on the 
top right corner of the page or going 
to enphase.com/myenlighten-help.

Welcome to 
the smartest 
choice in solar



Welcome to  
MyEnlighten

MyEnlighten connects you with your Enphase Home Energy Solution. You can monitor 
your Enphase System solar production and quickly confirm system health, all from any 
web connected device. 

Quickly confirm performance. 
If there’s an issue, you’ll see a 
summary and troubleshooting tips.

Share energy performance 
with your friends and family.

Get detailed information on Enphase 
System production or generate 
energy production reports for print 
or download.

Get a quick understanding 
of your energy production, 
the peak power for the day, 
and the latest reading. Click 
back through previous days 
to see trends in performance.

Visualize your energy 
trends. See how much 
you produce every 15 
minutes throughout 
the day. 

See current weather 
or toggle through 
days to view historical 
weather data.

Go to enphase.com/myenlighten-help to learn how  
to upload photos and a description of your system,  
run reports, and allow your system to be viewed by  
the public. (Your address will not be disclosed.)

From the leader in solar innovation
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Want MyEnlighten on the go? 
Download the MyEnlighten app  
for iPhone or Android.

This bird’s eye view of your 
PV system gives you insight 
into overall system production. 
If there’s an issue, this visual 
will show exactly which panel 
is affected.


