
 

EDI Error Guide 

Understanding the Error XML 
The first step in analyzing any Level 1 error is to leverage the Error Report. While selecting the 

Batch Errors button on the View Batch Details page provides the user with an EDI Error 

Summary, this is only a glimpse of the types of errors found in a particular upload. 

 

To truly identify what and where the errors are occurring in the file, DMV users must instruct the 

filer to send their Error Report generated by the Export Errors button.  

The purpose of this next section is to instruct DMV users on how to analyze the report in order 

to help resolve the issues with the returns the users are attempting to submit. 

The most important sections of the XML report are the sections toward the end which typically 

begin with the following ‘ <error TaxType=’ . Everything following this are details that are 

related to the error that the filer is experiencing. 

 

 

 

 

 

 



 

Exercise: Identify the Error 
Using the following screenshot, identify the following: 

1. Is there an error in the data?  

2. What is the invalid value? 

 

The first step is always the identification of the error; so, as a DMV user attempting to resolve 

the question we must ask ourselves is: What is the invalid value? 

Once we identify that portion we need to look at how we get the correct value in the customers 

file. 

In the example above the error code was that the Terminal Code was missing /incorrect. As a 

DMV user, how would we solve this issue? What resources do you and the filer have available 

to correct this? 


