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'HMDU�GH�DSXQWDU�ODV�DVLVWHQFLDV�\�ODV
PHPEUHVtDV�HQ�XQ�FXDGHUQR��8ViEDPRV�OD
PHWRGRORJtD�GHO�FXDGHUQR�\�HO�OiSL]�SDUD

PDQWHQHU�QXHVWUR�FRQWURO�GH�VHVLRQHV��),7&2
QRV�OODPy�SDUD�RIUHFHUQRV�HO�VLVWHPD�SHUR�QR

FUHtPRV�TXH�HUD�QHFHVDULR�XQ�VRIWZDUH�
KDVWD�TXH�VH�LQVFULELHURQ�PiV�\�PiV�DOXPQRV
\�ODV�KRMDV�HQ�HO�FXDGHUQR�QR�QRV�EDVWDEDQ�

HUD�XQD�WRWDO�GHVRUJDQL]DFLyQ��
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QHJRFLR��0LHQWUDV�PiV�SHUVRQDV�LQJUHVDEDQ�D
QXHVWUR�FHQWUR�WHQtDPRV�PiV�SUREOHPDV�GH
FRQWURO�\�UHWHQFLyQ��'H�OR�TXH�HVWDEDPRV
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