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< Lifeguard.

AAM’s Lifeguard monitors all hardware
assets across a cinema circuit from one
central point to provide a turnkey Network
Operations Centre (NOC) solution.

Lifeguard gives you:

¢ Continuous performance, fault and
environment monitoring of hardware

* Notifications via email and SMS for any
potential problems

* Intuitive configuration and integration with any
network device

* Tools to visualise, search and analyse data for fault
diagnosis and prediction

¢ Centralised identification and prioritisation of issues
with optional trouble ticketing module



WHAT IS
LIFEGUARD?

LIFEGUARD is a set of tools for the monitoring and support of digital
cinema projection equipment. Lifeguard ensures customers have the best
movie-going experience possible by continually monitoring equipment
performance - helping to optimise presentation quality and minimise lost
shows through early identification and resolution of potential problems.

Designed specifically for cinemas in collaboration with exhibitors and
experienced cinema NOC operators, Lifeguard helps to minimise missed
shows and support costs with automated alerting. Powerful reporting
gives insight into equipment and consumable performance to inform
better purchasing decisions. Your digital cinema equipment is safer with
Lifeguard.
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AAM’s Integrated Software Solution



ASSET Mon.itor all digital cinema.
MONITOR'NG equipment across an entire

circuit, no matter how remote.
OVE RVl EW Real-time device status allows
quick reaction to faults to keep
equipment running and avoid
missed shows.

« Track hardware models, firmware versions and software versions
across the estate.

Manage upgrades and identify technical issues related to particular

firmware and software versions.
Device Status
« Gather environmental data such as

operating temperatures and humidity,
ensuring that equipment is operated
within manufacturers’ recommendations.

Optimise lamp life and manage warranty
claims with data on operational hours, .

] Device
number of strikes, lamp power and Category: SMS
measured brightness. ool DO

Model: DCP2000

. Enabled: YES
Address faults before shows are lost with [EEEEEE_—=__-

information from real-time performance [ iEEEETE
o Firmware: 21.3.119.20
statistics.

Issues
SMARTS

No tickets

Instant visibility of device status



ASS ET Support common digital cinema
: equipment, and add support

MONlTORING for new devices through simple

COMPATIBILITY configuration.

« Builtin support for projectors, media players and audio processors
from all key manufacturers.

e Builtin support for quality control probes from USL and Leonis for
circuit-wide automated sound and vision quality control management.

- Configuration with any network device returning SNMP.

Lifeguard Configuration Supported Devices.
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2| New Supported Device
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Monitoring Management

Category ¥ Make Model APIVersion | Custom @ | Complex Device | Screen Device

christie p2000-5D 1 NA NA

projector christie solaria-one 1 N/A NA

dpolc19h

Supported devices

Add new devices




ASSET Visualise faults and potential
MONITORING:

issues across the estate with
dashboard and detailed views.

ALERTING

- Define specific trigger levels for amber or red alert notifications.

« See all issues on a colour coded map dashboard for an at-a-glance
representation of system health across the estate.

« Configure email and SMS notifications for each user with the
Notification module.

« Generate support tickets automatically with the Ticketing module.

Lifeguard
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Overview of equipment status for each screen



ASSET Get insight into all the data
M 0 N ITO RI N G . collected across your estate with

Lifeguard’s collection of powerful

REPO RTING reporting tools.

- Generate reports for any data monitored, such as media player
software versions or remaining lamp hours.

« See data in Lifeguard or export for further processing.

= Comprehensive search functionality shows you results you need for
specified key words.

« See all issues grouped by equipment type and software version with
the device groups view.

« View historic data for issues over time.

il Report Builder N
e Devic alve State
nence Gy Africa_south projector nec default lamps_life 314914314945 ok
Affica_south projector nec default Lamps _life 101301301301  warning
Device Make
Africa_south projector nec default lamps_life 101.502504174  warning
Africa_south projector nec default lamps_life 232744748083 ok
Device Model
Aftica_south projectar nec default Lamps _life 720327421555 ok
T Africa_south 14 projectr nec default Lamps._life 38.7693846923 ok
lamps.life @ Africa_south 15 projector nec default lamps_life 338169084542 ok
Aftica south 16 projector nec default tamps_lif2 227277217277 ok
Resdes default lamps_life 29.3293293293 ok
LExport To ]
L default (amps_life 346346346346 Ok
Build custom reports

Details of device history




LlFEGUARD Streamline support processes by
TICKET'NG being able to create, assign and

react to tickets across the circuit.
Maintain and search information
on issues to simplify collaboration
and improve issue resolution time.

Raise tickets by phone, email or automatically from Lifeguard
monitoring.

Categorise tickets by fault type and priority and track compliance with
Service Level Agreements (SLAs].

Assign tickets to teams or individuals for resolution.

Centralised prioritisation of issues - address potential show-stopping
faults first.

Visibility of ticket status across the network for an at-a-glance view of
circuit operations.

Add knowledge base articles as tickets are closed, creating and
retaining valuable information to resolve future faults efficiently.

View all
support
tickets




Theatre Management System (TMS) Support *

AAM Screenwriter; Christie Avias™; Cinemeccanica Cinecloud™

*Support for cinemas with no TMS or other TMS systems can be provided through
AAM'’s Theatre Core technology. Contact us for more details.

Media Player Support *
Barco; Christie; Dolby; Doremi; GDC; IMAX; Qube; Sony
*Supports multiple different servers in the same complex

Projector Support
Barco; Christie; Kinoton; NEC; Sony

Web-based User Interface
Best in class and easy to use. Unlimited number of client connections.

Browser Support
Firefox; Chrome; Internet Explorer 9+

Language Support
English; Chinese; Italian; Portuguese, Spanish

Hosting

Provided by AAM as cloud-based Saa$ (Software as a Service)
Accessible through secure VPN or through secure HTTP with 2 factor
authentication

CONTACT US

sales@artsalliancemedia.com
+44 (0)20 7751 7500
www.artsalliancemedia.com
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