Case Study

MONGODB TAPS DOUBLEDUTCH
TO IMPROVE ENGAGEMENT AT
ANNUAL USER CONFERENCE
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Our Net Promoter Score increased by 20 points
this year. That’s a really big deal, and we think it’s
because we delivered a better experience through
content and created a better environment for our
customers and prospects to engage with us, and
each other with the help of DoubleDutch.
Meagen Eisenberg, Chief Marketing Officer, MongoDB

