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Jumpstreet’s formal Safety Management System (SMS) 
details all the measures in place for the training, response 
and review required to meet our commitment to the health 
and safety of both our clients and staff.

Our Incident Management Plan (IMP) is designed to quickly 
and effectively respond to a major crisis. It’s reviewed and 
tested regularly by both management and staff.

Our Child Protection Policy (CPP) ensures the welfare of 
each student by providing a safe, inclusive environment 
throughout their Jumpstreet experience. Part of this policy 
includes a comprehensive Working With Children training 
program that all Jumpstreet employees must complete.

Our toll-free number can be used at any time during your 
trip and includes a direct line to our response team, who’s 
on call 24/7.

We’re committed to working with group transportation 
providers with excellent industry records and rigorous 
safety standards. We work closely with motorcoach    
companies to ensure your itinerary conforms to their      
legally-permitted hours of operation on the road.

We only work with licensed, insured accommodation 
providers that comply with the appropriate regulatory and 
governing authorities. This includes security, cleanliness, 
fire safety and food management.

Our Tour Leaders undergo a stringent hiring process, 
including mandatory references and background checks. 
There’s also a comprehensive training program that runs 
the gamut of our Health & Safety policies, procedures and 
codes of conduct.
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Complete travel
security and risk
management

Proactive modifications to
itineraries in the wake of
global events

A 24/7 global network that 
enables fast and informed 
decisions in real time

O U R  O P E R A T I O N S  C E N T R E :  A  T r a v e l  S a f e t y  G a m e  C h a n g e r

No matter your destination or itinerary, our state-of-the-art        
Operations Centre is designed to proactively protect 
you and your students during your educational trips with 
Jumpstreet Tours.

From advanced incident management software to 24/7
emergency assistance to a fully trained first response 
team, our Operations Center is fast, accurate and            
resourceful in every corner of the globe.



A Jumpstreet Tour Leader is a destination expert, camp 
counsellor, entertainer, chaperone and role model 
wrapped into one inspiring young person. We recruit 
our Tour Leaders through referrals and job postings on       
university websites and we look for the following qualities:

• Professional yet fun-loving

• Positive and infectious energy

• Confident and outgoing

• Open-minded and approachable

• Disciplined and forward-thinking

• Resourceful and quick-thinking

Candidates are chosen following background checks, two 
rounds of interviews, 25 hours of classroom training and 
50 hours of practical training where candidates shadow a 
senior Tour Leader. Their job is to accompany your group 
24/7 and bring your itinerary to life, including:

• Guiding your group through the ebb and flow of 
your itinerary

• Assisting chaperones with head counts and  
meeting points

• Safeguarding your group through busy streets 
and activity sites

• Responding to emergencies and coordinating   
on-site support

• Keeping your students engaged with stories, 
jokes, song and games.

O U R  T O U R  L E A D E R S

Jumpstreet exceeded every trip we have ever taken. 
Our guides were incredible: enthusiastic, positive, 
great with our kids, and full of energy. It was their  
enthusiasm that made everything even better! They 
are truly the best in the business.

- Betsy, Middle School Language Teacher, New York



Educational travel is an important part of the student experience, 
but like all travel it carries an inherent element of risk. It is for this 
reason that health and safety is at the very core of what we do. We 
are    committed to our obligation to ensure, as far as is reasonably 
practicable, the health and safety of all our travellers, employees, and 
anyone else involved in the operations and activities of Jumpstreet 
Educational Tours.

Our goal is to:

• Effectively control risks and prevent harm to people;

• Ensure a planned and systematic approach to the management of 
health and safety;

• Interpret and establish best health and safety practice;

• Promote a positive health and safety culture.

In order to achieve this, we commit to:

• Assess all travel-related risks faced by clients and employees;

• Plan, harness, monitor and review all preventative and protective 
measures;

• Ensure all Jumpstreet employees are trained to fulfill their health and 
safety obligations.

Whether you’re exploring Central Park in New York or Park Güell in 
Barcelona, touring a museum in Quebec or a monument in D.C., the 
safety of our clients and staff is of paramount importance.

See you on the road!

O U R  C O M M I T M E N T
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yourteam@jumpstreet.com

1.800.663.4956
jumpstreet.com


