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Data Sync and Backups

mLog backs up trip and mileage data into the cloud. Each mLog user has their own

cloud backup. The cloud backup can be a useful tool if you:

Replace a phone or device - If you are replacing a device, you can pull your
mileage from the cloud manually or automatically. Mileage is automatically synced

with a new device once you log into your account.

Accidentally delete trips or information - If you accidentally delete data, you can
pull data from the cloud in a reasonable amount of time OR you can restore from a

previous backup (before the mistake was made).
Log trips without being logged into your account - mLog will continue to track

mileage even if you are not logged into your account. If you discover you were not

logged in, you can push your mileage from your device to the cloud.
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1. Confirm you are logged into your account by selecting
the menu. Then select your email address.
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2. Under the “Data” menu, select “Sync Data between
Device and Cloud.” This will bring up three sync options.

NQO =l M 2:17 @& &% 60 im: Ga o

< Data Sync

DATA SYNC SELECT DATA SYNC OPTION

Last Sync Date: 3/21/20 2:17 PM
(Om ago)

O Merge Data (recommended)
Sync Data between Device and Cloud Combine the data of your device with the data

0 from the cloud
DATA BACKUP iwj

Last Backup Date: 3/17/20 3:34 PM

Back up Data

Device Merge

Automatic Daily Backup

Cloud Storage Location © Push Data

Choose the closest cloud data center Overwrite the cloud with your device data

US East - Virginia

DATA RESTORE =

Device

Restore Data to a Previous Date

PHOTO RESTORE O Pull Data

No receipt photos Overwrite your device with the cloud data

PURGE DATA
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3. Choose one of the three data sync options.

Sync or Merge Data with Cloud

Data Sync

SELECT DATA SYNC OPTION

® Merge Data (recommended)
i
Data Sync
Data will be synced and merged
between this device and the mLog web
server.

« If it is the first time that you are
syncing on this device, data will be
merged from both the device and the
P server.
{/ * Onany subsequent sync, newer data | ...
o from either the device or the server will
replace the older data on the other
end.
« Any changes made on the device will
be uploaded immediately. Any changes
made on the web side will be
downloaded next time that there is any
change of data on the device.
« Or you can go to mLog > menu >
P Data Sync & Backup > Sync to mLog
Web.
« If the device is offline, the data sync
will happen next time it's connected to
the Internet.

Do you want to continue?

No Yes

———

Merging data combines cloud
data with phone data. This is
great if you have a new phone
with mileage that you need to
merge with old data.

Push Data to Cloud

Data Sync

SELECT DATA SYNC OPTION

Merge Data (recommended)

Combine the data of your device with the data from
the cloud

0S5O

Device Merge Cloud

® Prck e

i Data Push i
Data will be pushed from this device to
the mLog web server.

Any existing data on the server will be
removed. Do you want to continue?

No Yes
P
Download data from cloud and replace the current
data on the device
Pull Cloud

—————

Pushing data is helpful if you
took a trip while not signed
into your account and need to
send mileage from your
phone to the cloud.

Pull Data

Data Sync

SELECT DATA SYNC OPTION

Merge Data (recommended)

Combine the data of your device with the data from
the cloud

dso

Device Merge Cloud

Prink Mata

i Data Pull U
Data will be pulled from the mLog web
server to this device.

Any existing data on the device will be
removed. Do you want to continue?

No Yes
e P
Download data from cloud and replace the current
data on the device
Pull Cloud

Pulling data is useful when
you have a new device and
need to transfer your mileage
from the old device to the
new device.



System Permissions

The System Permissions will impact the way your mileage is captured. If your

System Permissions are not set up properly, it will impact mileage accuracy.

Some important things to consider:

Location Services - Does NOT affect whether your company can see your location.
Location services DOES impact mileage calculation. If your settings are not
optimized, you will have to monitor your trips to ensure your mileage is being

calculated properly.

Battery Saver - If your battery saver is turned on, mLog will stop working when
your battery enters power safe mode. Turning off battery saver allows your mileage
to continue calculating even if your battery runs into the low power spectrum (less
than 20%).
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1. From the home or “Trips” page select the menu.
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1. Select the “Auto Start on” button and then select the
“System Permissions” button.
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< Settings

Auto Start Trip Locale General

YOUR PLAN: ENTERPRISE

janed@mburse.com

System Permissions
APP SETTINGS

O Auto Start on MagicTrip

W




2. There should be blue checkmarks next to the four categories. If
there are yellow or red exclamation marks, select the permission
category to make modifications.
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< System Permissions

Location Permission: ALWAYS ALLOW

Location service: High accuracy

Battery saver: OFF

Battery optimization: OFF

TEST LOCATION SERVICE

Still having issues? Please tell us about it to help us
improve

TROUBLESHOOT

O




Setting Mileage Tracking Styles & Business Hours

Setting your business hours will help organize when trips are recorded.

Setting your mileage tracking style will help determine when business or personal
mileage is recorded as well as disabling auto start or turning off mLog.

Determining the optimal auto start mileage tracking style is important to making the

most effective use of the mLog app.



1. Select the menu.
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2. Select “Auto Start on” and select “Auto Start Option.”
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YOUR PLAN: ENTERPRISE
janed@mburse.com

APP SETTINGS

RJ 5Ge .

© Auto Starton

MagicTrip

W
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< Settings

Auto Start Trip (0]:])) Locale General

AUTO START SETTINGS

Auto Start Option
MagicTrip™ fully automatic tracking
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Still need help?

For questions or additional support, use these resources:

1. In app help - Tutorial videos, User Guides, or Knowledge Base

(Open mLog > Select Menu > Help & Info > Contact Us)
2. YouTube Tutorials (HERE)

3. Driver Services (driverservices@mburse.com).

(Open mLog > Select Menu > Help & Info > Contact Us)


https://hubs.ly/H0nJ5hG0
mailto:driverservices@mburse.com?subject=I%20need%20help
https://hubs.ly/H0nJ5hG0
mailto:driverservices@mburse.com?subject=I%20need%20help

4. Selecting “Disabled” will effectively turn off mLog
(great for vacation mode).
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< Settings

Auto Start Trip Locale General

SETUP

Compare Auto Start Options

Auto Start Option System Permissions

MagicTrip™ fully automatic tracking AUKO SIART SETTINGS

Auto Start Option
Car Bluetooth Disabled

iBeacon device
TripLog Drive™ GPS Logger
Plug-N-Go

Set timeframe

Disabled
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Setting Business Hours

1. From the menu select “Auto Start on” and select
“Business Hours Start Time.”
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< Settings

Auto Start Trip Locale General

YOUR PLAN: ENTERPRISE
janed@mburse.com

APP SETTINGS

O Auto Starton MagicTrip

{m

AUTO START TIMEFRAME

Business Hours Activity
Business

After Hours Activity
Personal

Business Hours Start Time
03:00
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2. Select the time you most often start
your work day and select “Set.”

220 ¥ 0 A - . N s56-.1 B 221 8 ¥ 0 A - . N s6-.1 B

Business Hours Start Time Business Hours Start Time

Cancel Cancel




3. Repeat the process for your business hours end time.
You can always modify these times.

2208 A ¥ 0 A - . N 56- .1 W 2212 A ¥ O A - . N 56: .1 B

Business Hours End Time Business Hours End Time

Cancel Cancel




4. Confirm your start and end times and arrow
back to “Settings” or to the menu.

221 @ @ ¥ t’ A - ° IH 56l W
& Settings

Locale General

Compare Auto Start Options

System Permissions

AUTO START SETTINGS

Auto Start Option
MagicTrip™ fully automatic tracking

Responsiveness
Normal responsive. Normal battery use.

Speed Threshold
5 mph or 8 km/h

Timeout Minutes
3

Detailed Notifications

AUTO START TIMEFRAME

Business Hours Activity
Business

After Hours Activity
Personal

Business Hours Start Time
07:00

Business Hours End Time
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3. Choose or switch between “Auto Start Options.”

226 @ A ¥ O A - : N 561 B

Auto Start Option

MagicTrip™ fully automatic tracking

Car Bluetooth
iBeacon device
TripLog Drive™ GPS Logger
Plug-N-Go
Set timeframe

Disabled

Cancel

What'’s the Best Auto Start Option

MagicTrip Car Bluetooth iBeacon Drive Plug-n-Go
ot x x x x
Multiple Bluetooth Apps* X X X X
No Bluetooth in Vehicle X X X X
Minimal Battery Draing X X
Air Travel or Rental Vehiclest X X X X
St usioon souce x x x

*2+ year old phone/devices have older processors and batteries. Using a power hungry GPS application may cause the phone/device to perform at less than optimal levels.
“If there are multiple Bluetooth applications running like Waze, Google Maps, or headphones.

§ Which application will minimally drain the phone or devices battery.

tIf traveling by air, rental vehicles, or riding with other employees which mileage tracking mode will work best.

1 If there is only one Bluetooth source (the vehicle) and multiple devices that might be another personal mobile device, headset,
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1. Select “Adjust Odometer” to enable or disable the debug logs.
Then select the space between the minus and plus signs.

216 8 A ¥ O A - . N sG-. B 2238 A ¥0A - . N s6-.1 B

YOUR PLAN: ENTERPRISE

janed@mburse.com

APP SETTINGS

Adi
o JUSt Odometer Current Odometer Reading from
Dashboard

— [ooras7] +

Cancel




2. Enter 999999 and select “Save” to enable debug logs

2238 A ¥0A - e N s6-.1 B 2238 d¥0A - . N Q sG-.l B

Current Odometer Reading from Current Odometer Reading from
Dashboard Dashboard

— — 999999 -

Cancel Cancel




3. The debug logs notification will confirm the setting.
Arrow back to the Trips page.

| 2238 %¥0A - . N s6-. B

< Adjust Vehicle Odometer

001297

Debug logs turned ON




4. In the event of a problem, disable the debug logs by
selecting the menu and then selecting “Adjust Odometer.”
Next, select the current odometer.

216 8 A ¥ O A - : 2238 ¥ 0A - : N s56-.1 B

YOUR PLAN: ENTERPRISE
janed@mburse.com

APP SETTINGS

Adjust Odomet
Current Odometer Reading from
Dashboard
- -
Cancel Save




5. Enter “O00000” and select “Save” to disable the debug logs.
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Current Odometer Reading from
Dashboard
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Cancel
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Current Odometer Reading from
Dashboard




6. Send the logs to support for analysis and allow up to 2
business days for the team to provide feedback to correct

your issue. Add the approximate date and issue in your email.

™T | log.txt

You'll be able to share with people here after you make
contact in communication apps.

A
)
Send to Link Sharing
device
Gmail mLog Messages Android
Beam

0O aQ

6:39 Qi Ed © ‘ Ny

& Compose @ :

From James Doe <jamesd@mburse.co.

To Q Driver Services

TripLog debug logs

ML-v1.0.5-US-7-Android-10-enterprise-

@ & B @ ¢ o
112)345)6)]7)8]°¢

a s d f g h j k

4 z x cv.b nm
1#1 English (US)
I @) v
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Enabling Debug Logs and Adjusting the Odometer

Enabling your debug logs will help us pinpoint any challenges you experience
while using mLog. The debug logs will enable our support team to easily identify:
. Hardware issues

. Software issues (Operating system)

. Userissues

. mLog issues

. Any combination of the above mentioned.

Enabling debug logs WILL NOT:
1. Increase battery usage

2. Prevent mLog or your phone from functioning normally



1. Select the menu and then the “General Settings” button.
General Settings has five tabs to select. The “Trip” tab controls
mileage tracking features.

216 8 A ¥ O A - ° N 564 R 2228 QA ¥0A - ° N 56 .1 B

& Settings

Ay Auto Start Trip Locale General
TRIP SETTINGS

Record Trip Waypoints
YOUR FLANC ENTERFRISE Time interval to sample the driving route. Does not
janed@mburse.com affect mileage tracking accuracy.

Every 2 minutes

APP SETTINGS
Keep Screen On While GPS Tracking

Prevent the device from automatically turning off GPS
while in sleep mode

Do not keep screen on

O %eneral Settings Mileage Warning Threshold

Show warning message when a trip is over a certain

i mileage
TRIPS 100

Show Trip Mileage Decimal N )
Show trips in 1/10th of a mile/kilometre

Same Day Trips in Reverse Order

Show trips of the same day in
counter-chronological order

Show Trip Odometer
Display beginning and ending odometer readings ‘
for every trip

Show Notifications on Android Watch
Send trip notifications to Android Wear Watches
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2. The “Locale” tab controls regional specific settings that
are modifiable based on your location. The “General” tab
affects the mLog cloud and backup data.

2228 A ¥0A - N s6-.1 B 2238 ¥ 0A - : N 561 B

& Settings & Settings
Auto Start Trip Locale General -art Trip Locale General

LOCALIZATION GENERAL SETTINGS

Date Format
m/d/yy

Use 24-hour Format

Currency Symbol
$

Units of Measure
US (mile, gallon, MPG)

Fuel Price Ending
The ending 10th of a cent of the fuel price
0.009

Tax Year Start Month
January

Reports Subtitle
The subtitle printed on the reports

Canadian Tiered Mileage Rate

Use Canadian tiered rates to calculate mileage
over 5,000 km

UK Tiered Mileage Rate

Use UK tiered rates to calculate mileage over
10,000 mi

Data Entry Default Date
Today

Sort Locations by
Street Name First

Custom Backup Directory

Customize the data backup directory. Leave it blank to >
use the app default folder.

Upload Receipts to Cloud

Automatically upload all receipt photos to the ‘
Cloud

Upload on Cellular Network

Upload photos on cellular data network, in ‘
addition to WiFi network

Display Floating App Logo
Display app logo over other apps when in
background
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Route Planning

mLog has basic route planning and directions built into the core functionality. You

can plan the most efficient route while capturing business mileage.
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1. Select the mLog menu and select “Route Planning.” Select or add
the trips you would like to plan for the day. Then select the square
button in the top right corner.

216 8 A ¥ O A - : 242 3 2 R ¥ O - : N 56 .1 B

< Route Planning Q + 0O

1234 Company

1303 Speer Blvd Denver, CO 80204
YOUR PLAN: ENTERPRISE

janed@mburse.com

APP SETTINGS

EMC Corp
1898 California Ave Denver, CO 80202

TRIPS

A Route Planning
N

)

mBurse
Ridge Village, 5301 W 38th Ave, Wheat Ridge, CO 80212

Red

4034 Tennyson St, Denver,
TDE

1660 S. Albion St Denver, CO 8

I O




2. Confirm your trips and select the blue arrow button to start the
Route Planner. Google Maps Navigation will open.
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< Route Planning + ~

SELECTED

EMC Corp
1898 California Ave Denver, CO 80202

mBurse
Ridge Village, 5301 W 38th Ave, Wheat Ridge, CO 80212

1234 Company
1303 Speer Blvd Denver, CO 80204

Welcome to Google Maps
Navigation

Keep your eyes on the road & obey the law. These
terms apply.

You can ask Google Assistant to make calls, play
music, find gas stations, and more. Terms of Service
and Privacy Policy.
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3. Select the Start” button and your route will calculate

and provide you with stop-by-stop directions.

243 AR B [G ¥ ’ N O scdal B 243 A ARG - ’ N O s6:. &

& O 2001 Sheridan Boulevard :
O 3 stops ? toward W 22nd Ave

© 2001 Sheridan Boulevard

8 42 min 8 — ® 3hra3 &6 1hr23
e
® <)
Q
@
®
(=)

mph

7 min to 5301 W 38th Ave

1.6 mi + ® Medium )
7 min
i= Steps & more 1.6mi « 2:50 PM

< I @ <




Frequent Trips

mLog allows you to enter frequent trips for the sake of convenience. You can also

classify whether a frequent trip counts as part of your work or commute.

X
\\ 't
.

wwite,
LITTAY

0 O
MITTAN



1. Open the mLog menu and select “Frequent Trips” to
enter your home to office trip as a commute.

216 8 A ¥ O A - : 2242 A ¥ 0O A - : N 56-.41 &

< Frequent Trips

YOUR PLAN: ENTERPRISE
janed@mburse.com

APP SETTINGS

2  Frequent Trips Create a rule for how trips are
N

in‘j classified between certain location




Locations

Your locations are stored in the mLog smart address book. You can sync your

address book with mLog for convenience. You can also hame your locations or tag

locations from your smart address book.

Naming your business locations will keep your mileage log compliant and make it

easier for your management team to approve mileage.

X
\\ 't
.

Wi,
LITTAY

0 O
MITTAN



1. Open the mLog menu and select “Locations.” Select the blue add
button (+) in the mLog footer to add a new location or to edit a
previously visited location.

216 8 A ¥ O A - : 2242 A ¥ 0 A - N s6-.1 B

< Locations

YOUR PLAN: ENTERPRISE
janed@mburse.com

APP SETTINGS

9 Locations
n

)
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X Add Location

2. Complete the required fields.

N] 56l B

224 8 A ¥ 0 A - N 56 .1 B

Locations Q

Location Name - Saving a location name will populate

Name ‘

Address ‘

Address to Coordinates

with the locations name on your next visit.

Latitude ‘

Longitude

Address - Enter address using this format:
1234 Main Street Denver, CO 80202

Current location -Select this icon to auto populate all
of the required fields using your current location

Coordinates - Select the Address to Coordinates for
accuracy, this will populate the latitude (3A) and
longitude 3B

Range - Determines address accuracy. Good for

Range(ft)
300

Default Activity

B =

Business  Personal Uncatego
rized

Tollbooth
Import from Contacts

Find Current Location

parking lots and large buildings

v @

Default Activity - Determines how the trip is
categorized regardless of business hours start or end
times.

Export to Contacts

Show on Google Maps
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Tollbooth - Determines if mLog will identify and tag
tollbooth charges *WILL WORK IF YOUR COMPANY
IS SUBSCRIBING TO THE EXPENSE MODULE**

Import from Contacts - Auto populate the contact
information from vour contacts.




General Settings

The General Settings allow users to customize their mLog experience. mLog users

can make changes to the look, feel, and mLog functionality from the General
Settings.
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1. Open the mLog menu and select “Vehicles.” Select the blue add
button (+) in the footer to add a new vehicle. To edit or delete an
existing vehicle, select the three dots next to that vehicle.

216 8 A ¥ O A - : 2258 A ¥ 0 A - : N s6- . B

& Vehicles

2020 Ford Taurus
001297

YOUR PLAN: ENTERPRISE
janed@mburse.com

APP SETTINGS

M= Vehicles

o




2. Enter the year, make, model, and odometer and select “Save.”

| 225 E $ 0 A . N 56 &

X Add Vehicle Save

Model ‘

Current Oiimeter Reading

Year
2021

Make



Last Known Location

This feature helps locate your vehicle’s last known location when mLog was

running. This is useful for finding your vehicle in airport parking lots or at facilities
with large parking lots.
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1. Open the mLog menu and select the “Last Known Parking” button
to show the last place your vehicle was parked.

216 8 A ¥ O A - 2258 A ¥ 0 A -

YOUR PLAN: ENTERPRISE
janed@mburse.com

APP SETTINGS

Last known parking place

This shows where you parked the
vehicle. Please use GPS tracking to
enable this feature.

@ Last Known Parking




Help and Info

The Help and Info menu provides additional support resources. You can contact

support directly, watch videos, or access our user guide.
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Vehicles

Manage your vehicles by adding a new vehicle, editing an existing vehicle, or

replacing an existing vehicle.
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1. Open the mLog menu and select the “Help & Info” button for
additional resources.
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< Info

S
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T

Video Tutorials
YOUR PLAN: ENTERPRISE

janed@mburse.com User Guide

APP SETTINGS
Show Audit Trail

Rate Us on Play Store
Version 1.0.5

Show Audit Trail

Contact Support

@ Help &Info
n

)
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