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1. Select the “Auto Start on” Button to check the system
permissions. If there is an exclamation mark next to either
system permissions select the icon and follow the on-screen
instructions to correct.

Kl

Auto Start Settings
MagicTrip ON

Auto Start Option MagicTrip (fully automatic... >
n




2. Choose or switch between “Auto Start Options.”

2:549

< Search

< Back Auto Start on

MagicTrip (fully automatic tracking)
Car Bluetooth
iBeacon device

TripLog Drive™ GPS logger

Plug-N-Go

What'’s the Best Auto Start Option For You?

MagicTrip Car Bluetooth iBeacon Drive Plug-n-Go
ot x x x x
Multiple Bluetooth Apps* X X X X
No Bluetooth in Vehicle X X X X
Minimal Battery Draing X X
Air Travel or Rental Vehiclest X X X X
St usioon souce x x x

“2+ year old phone/devices have older processors and batteries. Using a power hungry GPS application may cause the phone/device to perform at less than optimal levels.

*If there are multiple Bluetooth applications running like Waze, Google Maps, or headphones.
§ Which application will minimally drain the phone or devices battery.
tIf traveling by air, rental vehicles, or riding with other employees which mileage tracking mode will work best.

1 If there is only one Bluetooth source (the vehicle) and multiple devices that might be another personal mobile device, headset,
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3. Select “MagicTrip” to set the business hours start time and
end time. First, select the time you most often start your work
day and select “Set.”

Kl

Auto Start Settings
MagicTrip ON

Business Hours Start Time 3:00 AM >




4. Next, set the business hours end time. We recommend setting

the time when you most often end your work day. If a trip occurs

outside of your business start/end times you can change the trip
type later without changing your work hours.

3107

{ Back Auto Start Settings

Compare Auto Start Options
Enable Auto Start

System Permissions ° >

Auto Start Option MagicTrip (fully automatic... >
Responsiveness Normal responsive. Normal... >
Speed Threshold 5 mph or 8 km/h >

Timeout 5 minutes >

Detailed Notifications ()

Business Hours Activity Business >
After Hours Activity Personal >

Cancel Business Hours Start Time 7:00 AM > Cancel

Business Hours End Time 9:00 PM >

Sunday il ”)

Monday

Tuesday

Wednesday




Enabling Debug Logs and Adjusting the Odometer

Enabling your debug logs will help us pinpoint any challenges you experience
while using mLog. The debug logs will enable our support team to easily identify:
. Hardware issues

. Software issues (Operating system)

. Userissues

. mLog issues

. Any combination of the above mentioned.

Enabling debug logs WILL NOT:
1. Increase battery usage

2. Prevent mLog or your phone from functioning normally

You can also adjust your odometer in the event....



1. Select “Adjust Vehicle Odometer” to modify your odometer
or to turn on the debug logs if you have a mileage tracking
issue. Then select your vehicle.

10:42 7 o T

Choose Vehicle to Adjust Odometer

Change month

O Adjust Vehicle Odometer

Wy




Setting Mileage Tracking Styles

Setting your business hours will help organize when trips are recorded.

Setting your mileage tracking style will help determine when business or personal

mileage is recorded as well as disabling auto start or turning off mLog.

Determining the optimal auto start mileage tracking style is important to making the

most effective use of the mLog app.



3. When you experience a mileage tracking issue open the
menu and select the “Adjust Vehicle Odometer” button.
Then select your vehicle.

10:42 7 o T

Choose Vehicle to Adjust Odometer

Change month

O Adjust Vehicle Odorn?eter

)




Still need help?

For questions or additional support, use these resources:

1. In-app Help - Tutorial videos, User Guides, Knowledge Base

(Open mLog > Select Menu > Help & Info > User Guides)

2. YouTube Tutorials (HERE)

3. Driver Services - (driverservices@mburse.com)

(Open mLog > Select Menu > Help & Info > Contact Us)


https://hubs.ly/H0nJ5hG0
mailto:driverservices@mburse.com?subject=I%20need%20help
https://hubs.ly/H0nJ5hG0
mailto:driverservices@mburse.com?subject=I%20need%20help

5. Enter the trip date and briefly describe the issue you

oN (3

Feb 2020

Change month

Add Debug Report Comment

James Does mileage file|

g

experienced and select “OK.”

=
w 7T .

MagicTrip ON e

Feb 2020 »

D

Sending ...

Feb 2020 +

Change month

Message
Email has been successfully sent to
johnd@mburse.com

OK

"

©

Our team will evaluate the debug logs and contact you with a fix to your issue.
We recommend enabling the debug logs to help us diagnose any future issues.



General Settings

The General Settings allow users to customize their mLog experience. mLog users

can make changes to the look, feel, and mLog functionality from the General
Settings.
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1. Select “General Settings” to make any
modifications to the trips display.

10:43 7

< Back General Settings

Manual Start Trip Default Always Ask >

Change month

Record Trip Waypoints

Show Trip Mileage Decimal 0

Same Day Trips in Reverse Order
Show Trip Odometer ()

GENERAL SETTINGS

Every 2 minutes >

Data Entry Default Date Today

Only Show Recent Locations Disabled >

Sort Locations by Street Name First >

LOCALE

Date Format

Currency Symbol

Reports

Units of Measure US (mile, gal, MPG) >
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2. To enable the debug logs, enter “999999” and select
“OK.” The debug logs will not affect your odometer reading
or your phone’s performance.

Feb 2020

Dashboard ge month
Odometer Reading
Please enter odometer of 2020
Ford Taurus.

This will be your next trip's starting
odometer, but it won't affect past trips.

|
OK
{0E=(0))

There were no trips in this month

Feb 2020 v

Dashboard e month
Odometer Reading
Please enter odometer of 2020
Ford Taurus.

This will be your next trip's starting
odometer, but it won't affect past trips.

999999 |

There were no this month

Feb 2020 v

Change month

Debug logs turned ON

OK

N
There were {mjm month




1. Select the “Route Planning” button to optimize your route
and trips for the day. Route Planning also provides directions.
to each location.

10:43 7

< App Store

< Back Route Planning

Change month

123 Location Test
3954 Raleigh St Denver, CO 80212

1234 Company
1303 Speer Bhd Ranias

Acme ¢ Introducing Route Planning

1234 Mai Now you can plan your daily routes

with mLog! Simply tap on locations to
AP Den select them as the stops you will be
taking. You can also add new locations
with the '+' button on the toolbar. The
. checkbox button on the toolbar will
Charlie display only the selected locations
Mountain when pressed.

1301 Spe

A Route Planning

Crowne Once you have all of your stops
1234 Maj  Selected, press the 'Navigate' button
and Google Maps will be launched with
your current location as the starting
EMC C and ending location and all of your
stops in between.

1898 Cali

Home
13112 SE OK

N
Home Office
1777 Larimer Street Denver, C 2

Laprino Foods
3943 Stuart St, Denver, CO

Reports

Maplewood GC
4050 SE Maple Valley Rd

mBurse
Ridge Village, 5301 W 38th Ave, Wheat Ridge, CO 80212

Red
4034 Tennyson St, Denver, CO 80212




4. Enter “O00000” and select “OK” to disable the

Feb 2020

Dashboard ge month
Odometer Reading

Please enter odometer of 2020
Ford Taurus.

This will be your next trip's starting
odometer, but it won't affect past trips.

oK
/0==(e)

There were no trips in this month

debug logs

Feb 2020 v

Dashboard e month
Odometer Reading
Please enter odometer of 2020
Ford Taurus.

This will be your next trip's starting
odometer, but it won't affect past trips.

| 000000|

There were n this month

Debug logs turned OFF

Please send the log file to
mLog support.

Change month

OK
N

Reports




1. Select “Locations” to enter the smart address book that
stores your locations. You can manually add or import
locations from your phone or device.

10:424 = mm

]
<« App Store

< Back Locations Add Location

Q

Named

123 Location Test
3954 Raleigh St Denver, CO 80212

Change month

1234 Company
1303 Speer Blvd Denver, CO 80204

Acme Office
1234 Main Street Seattle, WA 98101

AP Denver
1301 Speer Blvd Denver, CO 8004

9 Locations

Charlie's cafe

Mountain View
CA 94043

Crowne Victoria
1234 Main Street San Francisco, CA

EMC Corp
1898 California Ave Denver, CO 80202

Home
13112 SE 150th St
Renton, WA 98058

Reports

Home Office
1777 Larimer Street Denver, CO 80202

Laprino Foods
3943 Stuart St, Denver, CO 80212
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Defining the Manual Entry Fields

10:42 71 ¥ / 10:42 v
< App Store : \ | < App Store

< Locations Add Location { Locations Add Location

1. Location Name - Save a location name will populate
Name | with the location’s name the next time you visit.

Address 2. Address - Enter address using this format:

1234 Main Street Denver, CO 80202

3. Current location - Select this icon to auto populate
all of the required fields using your current location.

Address to Coordinates Coordinates to Address
4. Coordinates - Select “Address to Coordinates” for

accuracy. This will populate latitude (3A) and
longitude (3B).

Latitude

Longitude

Range (feet) 300 5. Rgnge - Determines aqdr.ess accuracy. Good for
parking lots and large buildings.

Default Activity

6. Default Activity - Determines how the trip is
categorized regardless of business hours’ start or end

times.

Tollbooth

7. Import from Contacts - Auto populate the contact
information from your contacts.
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Vehicles

Manage your vehicles by adding a new vehicle, editing an existing vehicle, or

replacing an existing vehicle.
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1. Select “Vehicles.” On the next screen select “Add
Vehicle” if desired or select the existing vehicle you wish
to edit or replace.

wl T =

Vehicles Add Vehicle

004976

Change month

a Vehicles




Step 2. A sub-menu will appear in the mLog footer. Select

the appropriate action and select “Save.”

N

! T - 10:43 7

Vehicles Add Vehicle Vehicles Add Vehicle { Vehicles Add Vehicle

2020 Ford Taurus TG Year
Make
Model

Current Odometer

Mark ault

Merge to Another Vehicle

Delete

Adjust Vehicle Odometer

Cancel
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Last Known Location

This feature helps locate your vehicle’s last known location when mLog was

running. This is useful for finding your vehicle in airport parking lots or at facilities
with large parking lots.
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1. Select “Last Known Parking” to show the last place your
vehicle was parked.

Feb 2020 v

Change month

Change month

Last Parked

This shows where you parked the
vehicle.

Q Last Known Parking
N

v

Reports




Help and Info

The help and info provides additional support resources. You can contact support

directly, watch videos, or access our user guide.
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1. Select “Help & Info” and choose from the menu of tools and
resources to help you use mLog effectively.

Help & Info

Change month

Contact Support

0 Help & Info

0




Locations

Your locations are stored in the mLog smart address book. You can sync your

address book with mLog for convenience. You can also hame your locations or tag

locations from your smart address book.

Naming your business locations will keep your mileage log compliant and make it

easier for your management team to approve mileage.
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Route Planning

mLog has basic route planning and directions built into the core functionality. You

can plan the most efficient route while capturing business mileage.
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