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DEAR READERS

Everyone talks, one delivers.
The new Actros.
We’re bringing the future onto the road with a multitude of innovative options such
as MirrorCam, Active Drive Assist, Multimedia Cockpit and Predictive Powertrain Control,
which are set to revolutionise long-distance haulage as we know it today.
www.mercedes-benz-trucks.com

As with so many clichés, there is a great deal of truth
in the old adage which says that while Sales sells the
ﬁrst truck, Aftersales sells those that follow.
It is for this reason that I would like to take this
opportunity to thank Mercedes-Benz Trucks and
Dealer colleagues working across the entire business
– so that’s Parts and Services, as well as Sales – for
the magniﬁcent eﬀort that enabled us to register
3,623 new vehicles bearing the three-pointed star in
the ﬁrst half of 2018.
This tally was 4% up on the corresponding period last
year and earned Mercedes-Benz a new record high
20.22% share of the market for vehicles of 6.0 tonnes
GVW and above. What is particularly impressive,
though, is that we achieved this result against the
backdrop of a 7.8% year-on-year decline in the overall
size of that market.
Key to our success has been the increasing popularity
of our ﬁxed-cost maintenance plans – no fewer than
72% of Mercedes-Benz trucks are now purchased with
a Service Contract of some form. Our Dealers are
responsible for delivery, of course, but it is
Mercedes-Benz Trucks UK that bears the risk of our
Service Contract portfolio, and ensures that works
are carried out in a timely manner, regardless of local
costs.
Our industry-leading Zero Tolerance on Downtime
customer promise demonstrates our conﬁdence not
only in the quality of our products, but also in our
franchised partners. Integral to all Euro VI Complete
Service Contracts, it entitles the customer to a free
replacement vehicle (or ﬁnancial equivalent) should
we fail to get their vehicle back on the road within
24 hours. The ground-breaking Mercedes-Benz
Uptime telediagnosis system is also now included on
every applicable vehicle – that’s all but 7% of the total
– covered by a Complete Service Contract.
What is clear from our ﬁrst-half results is that growing
numbers of operators are trusting our brand, and
being rewarded with low total costs, greater safety
and maximised use. Needless to say, we are working
hard to build on this momentum and ensure that we
ﬁnish the year as strongly as we started it.
I began this column by extending my thanks to
colleagues. I will close it thanking the most important
people of all, you, our valued customers, for your
continued support.
Mike Belk, Managing Director
Mercedes-Benz Trucks UK Ltd
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PARTS PROGRESS

AET REACHES A NEW HIGH

New investments are delivering increased uptime for operators
ustomers for Mercedes-Benz and
FUSO trucks are already benefiting
from significantly improved Parts
support following a major initiative aimed at
raising service levels – but the best is yet to
come. Mercedes-Benz Trucks’ Customer
Service team have been working closely
with colleagues at the manufacturer’s huge
European Parts Logistics Centre in
Milton Keynes to increase stocks of parts
which were in short supply in the UK.
Additionally, the result for items that would
otherwise have to be sourced from Germany
is a reduction of 75% in the time needed to
achieve delivery to a Dealer.
Members of the Mercedes-Benz Trucks
Dealer Network have also been investing to
ensure that broader and deeper supplies of
parts now sit on their shelves.
New replenishment parameters driven
by Mercedes-Benz Trucks mean that if a
particular part is either sold to a customer
or fitted by one of the Dealer’s own
technicians twice within a 12-month
period, then it must be stocked in the UK.

C

Quiet and emission-free
in local traﬃc
eActros revolutionises heavy
distribution transport

Testing the eACTROS
The all-electric heavy-duty distribution truck is being trialled in various industries
ercedes-Benz Trucks has
commenced real-life trials for
the new eActros after
delivering the ﬁrst of their
all-electric heavy distribution trucks to
customers. A total of 20 companies from
various industry sectors are participating
in the trials of the electric truck, including
Dachser, Edeka, Hermes, Kraftverkehr
Nagel, Ludwig Meyer, Pfenning Logistics,
TBS Rhein-Neckar and Rigterink in
Germany, as well as Camion Transport and
Migros in Switzerland.
Stefan Buchner, head of Mercedes-Benz
Trucks: “Real-life trialling of the eActros is
an important milestone en route towards

M

mass production. With the extensive data
gained during the trials, we intend to turn
the electric truck into a reality for inner-city
distribution from 2021.”
The customers will be deploying an 18
or 25-tonne truck that is close to serial
production for one year in normal
operations to test it for its suitability for
everyday use. The objective is to gear up
towards implementing emission-free,
quiet transportation in local urban traffic
also with heavy, mass-produced trucks.
The test series is divided into two stages
and will run for two years in total. The
eActros, which has a range of up to
200 kilometres, must meet specific

requirements for each deployment by a
customer. Hermes, for example, is testing
a 25-tonne truck mainly on a 50-kilometre
stretch between Bad Hersfeld and the
Hermes Logistics Centre Friedewald in
northern Hesse. The route passes through
hilly terrain and is driven six to eight
times each day. It requires at least one
charging cycle between the trips.
Various parts in the development and
testing of the heavy electric trucks in
distribution transport are funded by the
Federal Ministry for the Environment
(BMU) and the Federal Ministry for
Economic Aﬀairs and Energy (BMWi) as
part of the “Concept ELV²” project.
n

Mercedes-Benz Trucks has also
challenged its Dealer partners to improve
performance by maximising their ‘first
pick’ rates. Significant progress has already
been made.
However, as Customer Service &
Operations Director Sam Whittaker
explains, this is only the beginning.
“Several of our Dealers already operate
at an exceptionally high level when it comes
to parts supply, and the leading site has a
fantastic ‘first pick’ service level of 99%.”
He adds: “The task facing us now is
to bring the rest closer to the standard of
the best. We’ve come a long way since
January, and the results have been very
encouraging. Given the crucial importance
of a slick parts service in keeping vehicles
out on the road and earning, we won’t be
resting on our laurels. Instead, we’ll be
working hard to ensure that we keep
improving, and that we provide customers
for Mercedes-Benz and FUSO trucks with
the industry-leading parts back-up they
deserve.”
n

Keeping customers moving
Eﬃcient Parts back-up is integral to Mercedes-Benz Trucks’ Maximised Use commitment

AET Transport Services’ new
Mercedes-Benz eight-wheeler has a
rear-mounted, 65 tonne-metre crane,
one of the biggest to be ﬁtted at the
back end of a UK-registered 32-tonne
chassis.
The Arocs 3248LK ENA has been
assigned to the Poole-based
company’s factory relocations team,
who move machinery, plant and other
large consignments throughout the
UK and Europe for the likes of Airbus,
Britax, Rolls-Royce and Sunseeker.
It is the AET Group’s ﬁrst 32-tonne
Mercedes-Benz, although the operator
also runs 16 Actros tractor units and
a 15-tonne Atego.
Palﬁnger UK, part of the TH WHITE
Group, built the truck’s platform body
and installed its highly-speciﬁed
PK65002D SH radio remote-controlled
crane, which has ﬁve hydraulic
extensions. AET Group Managing
Director Andrew Trotter explains:
“A rear-mounted crane will always be
more appropriate for some jobs, as it
allows us to back into the premises
and reach further. The truck’s
rear-steer axle also gives us an
excellent turning circle, which is a
major advantage on some diﬃcult to
access sites. We talked to another
manufacturer which oﬀers a chassis
with the same conﬁguration, but came
down in favour of the Mercedes-Benz,
not least because its axle loadings
were better suited to the crane.”
The Arocs has a payload capacity of
10 tonnes, half a tonne more than its
8×4 predecessor. “I’m very pleased
with that ﬁgure, as it gives us a lot
more ﬂexibility,” says Mr Trotter. “An
eight-wheeler which can lift 10 tonnes
from the back end and then carry all
of that weight is going to be a very
productive addition to the ﬂeet. I felt
all along that the Mercedes-Benz was
the right machine for the job and so it
has proved.”
www.aet-transport.com
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Championship performances
As part of their prizes, William Stewart and
Kane Hindmarsh, below right, spent
a memorable week working with the
MERCEDES-AMG PETRONAS Formula One
Team in the run up to the British Grand Prix
Winners all
Mercedes-Benz Commercial Vehicle
Apprentices of the Year Kane Hindmarsh, right,
and William Stewart, second from right, are
pictured at the Mercedes-Benz World brand
centre in Brooklands, Surrey, with fellow
ﬁnalists, from left, Christopher Egan, Western
Commercial; Oliver Warrington, Orwell Truck &
Van; Dylan Harris, Euro Commercials; and Ben
Audsley, Northside Truck & Van

LEADERS OF TOMORROW
Honouring the brightest and best commercial vehicle apprentices
ercedes-Benz has celebrated
the achievements of the young
men and women who will be
leading the drive to keep the
trucks of the future out on the road and
earning. Kane Hindmarsh, who works at the
Sheﬃeld branch of Northside Truck & Van,
took the trophy for Commercial Vehicle
Parts Operations Specialist Apprentice of
the Year, while William Stewart, of City West
Commercials, Avonmouth, claimed the
Commercial Vehicle Technical Apprentice of
the Year title.
The awards honour those who have gone
‘above and beyond’ at their workplace and
at the Mercedes-Benz Apprentice Academy

M

in Milton Keynes, which provides young
people with the technical expertise and
product knowledge that will enable them to
deliver outstanding service to customers.
Kane and William were chosen from
shortlists of three for their respective job
categories, the ﬁnalists having been
nominated by managers, mentors, assessors
and trainers on the basis of their
determination, commitment, initiative, and
ability to work as part of a team.
Underlining a shared determination to
provide operators with the ﬁnest levels of
aftersales support, the Mercedes-Benz
Trucks Dealer Network has taken on record
numbers of Service and Parts trainees in

2018. Apprentices undertake a three-year
course followed by a ‘ﬁnisher’ year at
their Dealerships. In addition to its highquality product and practical training,
Mercedes-Benz takes pride in the pastoral
care it provides to youngsters during their
block release study periods.
Sam Whittaker, Director Customer Service
& Parts for Mercedes-Benz Trucks UK,
declares: “We are wedded to a philosophy of
‘growing our own’, nurturing and developing
the talents of all who work within our
organisation so that each can fully realise his
or her potential. This explains why many of
the Customer Service and Parts Managers,
Directors and even Dealer Principals

working within our franchised Network
started out as Mercedes-Benz apprentices.
With their tremendous enthusiasm for
the job and appreciation of the crucial
importance of customer service, the
highly impressive young people whose
achievements we celebrate with these
awards conﬁrm that the future of our
business and brand is in safe hands.”
Now 19, Kane Hindmarsh studied
business, IT and engineering at college for
a year, before applying to Northside Truck
& Van. “I’d had enough of conventional
education and wanted to get out into the
‘real world’ and do something practical,” he
says. “It’s gone better than I could have

hoped. I’m treated like an adult and have
enjoyed the responsibility of manning the
Parts department on my own for a few night
shifts and weekends, as it’s helped to boost
my conﬁdence. The course is hard work –
there are regular exams to take and
assignments to complete – but I love
challenging myself and, touch wood, I
haven’t failed one yet!”
William Stewart, 22, began his
apprenticeship with City West Commercials
after completing A-levels in geography,
physics and product design. “My brother and
other friends were all oﬀ to university but I
wanted to do something that was more
‘hands on’,” he recalls. “There’s been plenty

of support and being able to work on vehicles
ties in with my interest in engineering, so I
certainly don’t have any regrets about the
path I’ve taken. Best of all, this is so much
more than just a job. I have a fulﬁlling career
laid out in front of me. It’s up to me now, to
make the most of this fantastic opportunity,
which I’m determined to do.”
The Mercedes-Benz Apprenticeship
Academy boasts an impressive 93%
completion rate, with 65% of its graduates
still working in the manufacturer’s network
after 10 years.
n
careers.mercedes-benz.co.uk/
apprentice-scheme
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YOU’RE THE 1
THAT I WANT

REIGNING IN SPAIN
Paul Jackson of Chiltern Cold Storage treated himself to a
Mercedes-Benz Actros1 to mark the 25 years since he founded his
company – and promptly took it to Spain to collect a load of fruit and
salads. The 1 300-mile drive back from south of Valencia gave him
a perfect opportunity to put the truck through its paces. His verdict:
“Stunning! The Actros1 looks fantastic and is exceptionally
comfortable. It also oﬀers huge reserves of power, yet still returned
a very acceptable 9 mpg.”
A leading provider of refrigerated transport, pharmaceutical and
healthcare logistics services, Chiltern Cold Storage operates from
headquarters in Peterborough. Given that 2018 is its silver
anniversary, Mr Jackson chose an all-silver ﬁnish for his Actros1,
rather than the silver/black scheme oﬀered as ‘standard’.
Additional chassis inﬁlls are painted in the same shade of green as
the cab highlights. The unit is also ﬁtted with light bars, and to its
high interior speciﬁcation the operator has added a 20-inch TV
screen and a coﬀee maker.

The limited edition Mercedes-Benz Actros1 is a hit with
drivers and operators alike

LEADING FROM THE FRONT
Pollock (Scotrans)’ Mercedes-Benz Actros1 presented a
particularly imposing face on the Mercedes-Benz stand at
Truckfest 2018, thanks to its Nordic front protection and light bars.
Strikingly ﬁnished in black with vivid green highlights, it was the
very ﬁrst of the exclusive line, which is based on the 6×2 tractor
unit chassis with range-topping GigaSpace cab, and loaded
with optional technology, comfort features and eye-catching
enhancements. Like most operators, Bathgate-based Pollock
(Scotrans) chose the state-of the-art 15.6-litre straight-six engine
with mighty 460 kW (625 hp) output.
Driver Allan Holt is a huge fan of the brand. “I’ve tried various
trucks in the seven years I’ve been working for Pollock, and the
Actros have deﬁnitely been the best,” he enthuses. “My previous
625 hp GigaSpace was fabulous, and left Swedish V8s for dead on

Dream drive
Pollock (Scotrans) driver
Allan Holt and his ‘first
of the line’ Actros1

the hills. But the Actros1 is something else altogether. In terms of
comfort and practicality it’s pretty much perfect. The uprated
multimedia entertainment system is brilliant, the automatic
climate control, leather massage seats and Premium Comfort
mattress supremely comfortable, and the additional rear overhead
lockers very useful.” The short declaration which appears in green
script across the bottom of the Actros1’s windscreen sums up
Allan’s view – it reads: ‘Dreams Do Come True’.
His enthusiasm is shared by Pollock (Scotrans)’ Managing
Director Scott Pollock, who adds: “Allan is a skilled and highly
valued professional who looks after company assets as though they
were his own, while Actros1 is a very special vehicle indeed.”
www.pollock.co.uk

Silver bullet
Chiltern Cold Storage’s Paul
Jackson piloted the Actros1
on its debut run

Allocated to long-serving driver Wojciech Pospiech, the Actros1
runs regularly between the UK and Italy, pulling a new SOR ‘reefer’
which wears a special livery charting a succession of milestones in
the development of the business. “Whenever I buy a new piece of
equipment I like to try it for myself and the Actros1 certainly lived
up to its billing on the run back from Spain,” says Mr Jackson. “It’s
a pleasure to drive and performed brilliantly as I came through the
Pyrenees, while the safety features are very impressive.”
Mercedes-Benz leads the ﬁeld when it comes to the protection of
drivers and other road users. As well as a Safety Package that
includes the ground-breaking Active Brake Assist 4 and Proximity
Control Assist systems, plus a driver’s airbag, Actros1 is equipped
with a high-performance engine brake and tyre pressure monitor.
Mr Jackson adds: “The Actros1’s launch coincided nicely with
our own anniversary, so I decided to go for it.”
www.chiltern.co
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KEEPING IT IN THE FAMILY
Marcus Hughes’ family is steeped in the transport industry, which
helps to explain why nephew Joshua is now driving his sensational
Mercedes-Benz Actros1.
The truck bears the name of fast-growing Genesis 2014, based in
Stoke-on-Trent, the company Mr Hughes launched four years ago
after buying out his brother from a previous business. Their father
ran his own haulage ﬁrm, too. He is now aiming to convert his entire
ﬂeet of 36 trucks to Mercedes-Benz.
Like all Actros1s, Genesis 2014’s new truck came equipped with
Mercedes-Benz Uptime, a ground-breaking maintenance system
with which Marcus Hughes was already familiar, as most of his
other Mercedes-Benz tractors are speciﬁed with the same, optional
feature. Mercedes-Benz Uptime employs sensors that monitor the
condition of the vehicle constantly.
“As a result, our Dealer knows precisely what is required before
the truck reaches the workshop,” says Mr Hughes. “Parts can be

ordered in advance, and suﬃcient time allocated to complete all
tasks during a single visit. Amazon is our biggest customer and
every delivery is time-sensitive, so we cannot aﬀord to have trucks
oﬀ the road. Mercedes-Benz Uptime keeps ours where we want
them, on the road and earning.”
Genesis 2014 also relies heavily on the Fleetboard telematics
hardware ﬁtted as standard on all Actros tractor units. Fleetboard’s
driver and vehicle analysis reports enable the operator to address
any shortcomings in style at the wheel through additional training,
and thereby maximise mpg returns. “We use the system’s mapping
function to track and if necessary re-route vehicles in real time, and
manage driver rest periods, while the remote digital tachograph
download facility also contributes to the smooth running of the
business,” adds Mr Hughes.
n
www.genesis2014ltd.co.uk

Celebrating in style
Ken Pratt, right, and driver
John Hutley, with KRP
Trucking’s anniversary Actros1

BACK TO THE FUTURE
KRP Trucking, of Newcastle-upon-Tyne, stood down its last
Mercedes-Benz truck five years ago, but a competitive mpg
performance from an Actros Fuel Challenger was instrumental in
persuading the family-owned haulier to mark its 10th anniversary
by commissioning a new ﬂagship bearing the three-pointed star.
KRP Trucking proprietor Ken Pratt recalls: “The demonstration
unit went well, returning in excess of 9 mpg. Having also received
the reassurances I was seeking in terms of back-up, I felt
suﬃciently conﬁdent to order our Actros1.”
In addition to previously unseen levels of driver appeal and an
industry-leading safety speciﬁcation, Actros1 showcases the
manufacturer’s latest fuel-saving technology. Mr Pratt opted for the
highly economical alternative to the potent 460 kW (625 hp)
engine, in the shape of the second-generation 12.8-litre
six-cylinder powerplant with 390 kW (530 hp) output.

The truck is certainly a winner for former Durham Wasps ice
hockey star John Hutley, who began driving professionally in 1999
after calling time on his professional playing career. “The Actros1
is a beautiful machine for long-distance work,” conﬁrms John, who
spends much of his time transporting automotive parts to
Birmingham. “It’s a very comfortable, relaxed drive, and perfect for
nights away. The Actros1 is getting a lot of attention too, as it really
stands out from the crowd. Our new Mercedes-Benz is in a diﬀerent
league compared to my last truck.”
KRP Trucking has roots that go back 40 years, but began trading
in its current form in 2008. Mr Pratt adds: “In terms of the business
plan we’re where I wanted to be after 10 years. This fantastic new
Actros1 takes us to the next level.”
www.krptrucking.co.uk

Generation gain
Marcus Hughes, left, and his
nephew Joshua, with Genesis
2014’s Actros1
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Master’s voice
Driver Trainer Mick Bell
explains the features of
the Actros control panel
to Green Group’s Glenn
Rutherford

SHOW
AND
TELL
Customers for
Mercedes-Benz trucks
do not merely acquire a
vehicle. Their investment
also comes with expert
advice on promoting
driving excellence

T
RISING TO THE CHALLENGE
The Fuel Challenger programme invites operators to let Actros tractor units go head-to-head
with their own ﬂeet favourites. Mercedes-Benz Trucks’ aim is to prove beyond all doubt that
as well as being the smartest, most reliable and driver-friendly truck on the road, Actros is a
winner at the pumps too. The results speak for themselves. As this issue went to press Actros
Fuel Challengers had gone into battle on 40 occasions in 2018, and emerged victorious every
time bar one. Since the programme began, more than 400 Challenges have been undertaken,
with the truck bearing the three-pointed star demonstrating an average fuel saving compared
to its established competitor, of 8.5%. Fuel Challenger demonstrations are available to all
operators running tractor unit ﬂeets, whatever their size or application.
Ask your Mercedes-Benz Trucks Dealer for more information.

oday’s Mercedes-Benz trucks
incorporate highly advanced
standard-ﬁt and optional technology
designed to optimise performance,
comfort and safety. Drivers can only produce
the very best results, though, if they know
how to use these systems to best eﬀect. Good
news, help is at hand.
When a customer takes delivery of a new
vehicle bearing the three-pointed star, they
won’t simply be presented with the keys
and left to get on with it. A highly trained
handover specialist, either from the
manufacturer’s own TruckTraining team,
or employed by the supplying Dealer, will
provide a thorough overview of the vehicle,
with practical, easy-to-understand advice
on driving style and maximising eﬃciency.
Richard Skidmore, Mercedes-Benz
Trucks’ Head of Product Demonstration,
TruckTraining & Customer Experience,
explains: “We build the most economical
vehicles on the road, but like all machines
they need to be used correctly if they’re to
produce the very best results. That’s where
our team of trainers comes in.”

14
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Fuel’s gold
Green Group and
Mercedes-Benz work
together to deliver
maximum eﬃciency

He adds: “Customers employ professionals
who know how to drive. However, our
approach provides detailed explanations,
supported by practical instruction, of how
the high-tech systems on today’s
Mercedes-Benz trucks work, and the
contribution that they can make to
operators’ proﬁtability through improved
fuel economy, reduced downtime or
increased driver retention. This approach
reinforces the message to our customers
that we’re with them for the long haul.
Rather than looking for quick deals and
cutting loose, Mercedes-Benz and its
Dealers are committed to developing
ongoing partnerships, and to helping the
businesses that run our products do so as
smoothly and cost-eﬀectively as possible.”
Mercedes-Benz operator Green Group is
a case in point. “Transport” visited the
haulier’s headquarters in Rotherham to see
Mick Bell, Driver Trainer at Mercedes-Benz
Trucks Dealer of the Year Northside Truck
& Van, deliver a new Actros. Instead of
Green Group’s highly distinctive design,
however, this vehicle – which was about
to undergo a two-week trial – wore
an eye-catching Mercedes-Benz Fuel
Challenger livery.
Green Group’s ﬂeet of more than 100
trucks is dominated by Actros tractor units,
and with 29 years’ driving experience
behind him the company’s own Driver
Trainer Glenn Rutherford knows the model
well. Despite this, Mick Bell did not skimp

on any details. He began with a walk around
the truck, highlighting everything from the
Active Brake Assist 4 emergency braking
system’s radar scanner, to the location of the
steps concealed in the slats of the front
grille, and the colour-coordinated keys –
black for the black fuel ﬁller, blue for the
correspondingly-coloured cap on the
AdBlue tank.
The two having climbed into the cab,
Mick Bell turned his attention to the fuel
saving capability of the truck’s innovative
Predictive Powertrain Control system. This
well-proven option employs digital 3D
mapping and GPS data to scan the road
ahead, then uses the topographical data to
manage gear changes and vehicle speed,
making full use of the truck’s EcoRoll
function to restrict diesel consumption and
CO₂ emissions. By applying engine braking
at every opportunity, it also reduces
component wear and tear.
Out on the road, Glenn Rutherford was
able to experience Predictive Powertrain
Control at work, and to feel, for example,
how the system instinctively backs oﬀ the
throttle as the truck approaches the brow of
a hill, allowing momentum to carry it over
the crest. The two men also discussed how
manual operation of the engine brake can
reduce wear on service brake components,
and thus contribute to lower operating costs.
For Glenn Rutherford, unlike many of
those with whom Mick Bell works, this was a
‘refresher session’ rather than one that

TWO DAYS,
TWO PARTNERSHIPS
Twenty-four hours after his
familiarisation session with Mick Bell,
Glenn Rutherford kept another, even
more important appointment – his
wedding to ﬁancée Andrea. The Driver
Trainer made his entrance in style by
arriving at Doncaster’s historic
Mansion House in Green Group’s ‘show
truck’, a specially-liveried Actros 2563
with range-topping 460 kW (625 hp)
15.6-litre engine and highly-polished
chrome accessories.

oﬀered any dramatic new insights. The Green
Group Driver Trainer already understands
the technology and the beneﬁts it can bring.
His role is to impart his own knowledge to
colleagues, then work with them to raise
standards and generate savings.
“Truck-driving is a fairly solitary
profession, and drivers – especially older,
more experienced ones – often have their
own ways of doing things,” he said. “I have to
persuade them that theirs is not always
the most eﬃcient way. Driving in a more
economical style is invariably more relaxing,
so those who are prepared to adapt feel less
tired at the end of a shift, which beneﬁts
everyone. The support we receive from Mick
Bell and his colleagues helps to keep all of
these issues at the front of our minds.” n

Hillhead heroes
Hot on the heels of their
appearance at Tip-ex
and Tank-ex 2018, the
UK’s only dedicated
event for tipper, bulk
haulage and tanker
operators, the
Mercedes-Benz Trucks
team were out again,
this time at the Hillhead
quarrying, construction
and recycling show near
Buxton. Presented on
the company’s stand at
the largest event of its
kind in the world were
an Actros tractor unit
with small, 17.5 in
mid-lift axle; a low-entry
Econic tipper-grab; an
8×4 Arocs tipper; and a
7.5-tonne FUSO Canter
with dropside body

OUT AND ABOUT
Wentworth Park development will be the big story for 2019
s another busy year draws to a close, the
Mercedes-Benz Trucks team are looking
forward to an exciting 2019, during which
they will once again be taking to the road,
meeting established and prospective customers at trade
shows, exhibitions and conferences nationwide.
Attendance at a broad range of events is integral
to Mercedes-Benz Trucks’ strategy of aligning its
brand more closely with distinct industry segments.
Presenting the right products to the right audiences,
and providing expert, application-speciﬁc advice and
support, is key.
In recent weeks, as well as hosting customers and
bodybuilders at IAA Commercial Vehicles in Hanover,
representatives of Mercedes-Benz Trucks UK have
been on duty at a diverse variety of events. These
include the LoCITY annual conference, the RWM
recycling and waste management exhibition, the
Temperature-Controlled Storage & Distribution
(TCS&D) Gala Dinner, the Landscape Show and even
DVD2018, the Defence Vehicle Dynamics showcase for
those involved in equipping and supporting the United
Kingdom’s land forces.
Following its appearance at October’s National Air
Quality Conference, Mercedes-Benz Trucks was set to

A

return in November to the Freight in the City Expo,
where it played such a prominent role last year.
Mercedes-Benz Trucks has already pencilled in
returns next year to most of the industry events it has
attended in 2018, as well as ﬁrst-time visits to others.
The big news for 2019, though, will be the continued
development of its 72-acre Wentworth Park complex,
near Barnsley, which is being transformed into a true
Customer Experience Centre, complete with test track,
capable of staging major events.
As this issue went to press the Mercedes-Benz
Trucks team were looking forward to the third annual
Unimog Live. This unique demonstration of the
unrivalled capabilities of the legendary oﬀ-road chassis
continues to grow in popularity, and was being staged,
for the ﬁrst time, at Wentworth Park. Richard Skidmore,
Mercedes-Benz Trucks UK’s Head of Product
Demonstration, TruckTraining & Customer Experience,
says: “We can talk all day about how good our products
are, but there’s no substitute for giving operators and
drivers the opportunity to try them at ﬁrst hand. With
this in mind, we’re planning to make a lot more use next
year of the facilities at Wentworth Park, which,
ultimately, will become an exciting destination, not only
for customers, but also for our Dealer partners.”
n
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MIXING IT
WITH THE BEST

A promise fulﬁlled
Greater Safety is one of the
three pillars of Mercedes-Benz
Trucks’ all-encompassing
RoadEﬃciency strategy –
the Econic delivers on that
commitment

High-proﬁle operator lays foundations for Greater

“It wasn’t so very long ago
that we would not have
considered putting mixer
drums and tipping bodies
on what was essentially
a municipal chassis.
Mercedes-Benz has made
it a reality”

Safety in cities

Sean McGrae, Tarmac’s Senior Manager
National Transport

Concrete evidence
Transport magazine dropped in on Tarmac’s
busy plant in London’s Kings Cross to see some
of its Econics in action. View the video at
roadstars.com/magazine

H

auliers and owner-drivers
working under contract to
Tarmac in London are switching
in growing numbers to concrete
mixers and tippers based on eight-wheeled
Mercedes-Benz Econic chassis.
The
Econic’s
impressive
safety
credentials explain its increasing
popularity with operators working in towns
and cities. In addition to market-leading,
factory-ﬁt safety systems, it has a low-entry

cab, a deep, wraparound windscreen, and a
fully glazed folding passenger door which
aﬀord signiﬁcantly enhanced visibility
compared to a conventional truck – the fact
that drivers sit so much lower also allows
them to make eye contact with cyclists and
pedestrians at junctions and in traﬃc.
Tarmac helped Mercedes-Benz to pioneer
the vehicle’s development for construction
applications by commissioning the ﬁrst
Econic mixer, a 26-tonner which entered

trials in 2015. The decision last year by
the sustainable building materials and
construction solutions leader to appoint
Mercedes-Benz Trucks as a preferred
supplier means the process of uptake by its
contractors is now gathering momentum.
Approximately 20 Econics 3235 L ENAs
were working in and around the capital for
Tarmac as this issue went to press. Most are
ﬁtted with McPhee mixer drums, although a
handful have insulated tipping bodies by

PPG or Wilcox – Tarmac won the Tipper
Safety trophy at the 2018 Tip-ex and Tank-ex
Awards. Powered by fuel-eﬃcient, 7.7-litre
six-cylinder engines which transmit their
260 kW (354 hp) outputs via Allison
automatic gearboxes, they have single
front steer axles, double-drive bogies and
rear-steer axles. This conﬁguration gives
the vehicle an impressively tight turning
circle and makes it signiﬁcantly more
manoeuvrable than a standard 32-tonne

construction eight-wheeler, a major
advantage for operation in tight streets.
Tarmac operates one of the largest ﬂeets
in the industry. Most of its trucks are owned
and run by contractors who are free to
choose any make, provided it meets speciﬁc
standards. However, the preferred supplier
agreement means Tarmac can now oﬀer
contractors access to vehicles bearing the
three-pointed star at highly attractive rates.
Given the commitment to safety which
extends throughout its supply chain, the
company is actively encouraging those
working in London to adopt the Econic.
Sean McGrae, Tarmac’s Senior Manager
National Transport, explains: “Tarmac is
committed to raising safety standards for
vulnerable road users across the UK. It is
important that, as an industry, we continue
to drive improvements, and the Econic’s
design oﬀers signiﬁcant beneﬁts in this
area. Drivers are particularly positive
about the experience at the wheel of the
low-entry Mercedes-Benz, and the beneﬁts
of improved vision and manoeuvrability
which this truck oﬀers.”

Mr McGrae highlighted another of the
Econic’s safety attributes: “As well as
helping to protect other road users, the
low-entry cab is beneﬁcial to the drivers
themselves, because it reduces the chances
of them slipping and falling while entering
or exiting their vehicle.”
He added: “Over the last three years the
work we’ve done together on the Econic has
enabled us to develop a very good working
relationship with the Mercedes-Benz team,
which now has a good understanding of our
business and needs.”
Greater Safety is one of the three pillars
of Mercedes-Benz Trucks’ RoadEﬃciency
strategy (the others being Low Total
Costs and Maximised Use). The Econic’s
comprehensive standard speciﬁcation now
includes Active Brake Assist 4 emergency
braking assistance technology, and is
further enhanced by the camera and
audible warning systems required to meet
the CLOCS (Construction Logistics and
Community Safety) standard.
n
www.tarmac.com
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Snow business
The Unimog will ensure that skiers
can reach the Cairngorm resort
when conditions are at their best –
the central tyre inflation system
ensures extra grip in challenging
conditions, while blowing equipment
is attached and powered by the
integral DIN plate, PTO and
Hydrostatic transmission drive,
which allows working speed to be
adapted easily without any change
to the engine and PTO speed

FLEXIBLE FRIEND
Scottish authority relies on the versatile 4×4 that does it all
hen winter’s heavy snowfalls arrive, as they
inevitably will in this part of the world, Highland
Council’s Mercedes-Benz Unimog will be in the
forefront of the battle to keep key roads open. Fitted
with a snow cutter-blower and a demountable gritter body, it will
clear a way through drifts on access routes to the CairnGorm
Mountain ski centre near Aviemore.
Last spring and summer, though, the same vehicle was assigned
to a very diﬀerent – but equally crucial – job. Equipped with a
front-mounted mower and ditch-cutter attachment, it trimmed
roadside verges and overhanging branches, to maintain sightlines
and improve safety for drivers
The long-wheelbase Unimog U 530 was funded by a partnership
between the local authority, the Scottish Government’s economic
and community development agency Highlands and Islands
Enterprise (HIE), and ski resort operator CML.

W

A cut above
The Unimog’s 220 kW (299 hp) six-cylinder engine
drives through a semi-automatic gearbox which allows
the driver to concentrate fully on the road and his
implement attachments, while life at the wheel is also
made easier by optional features such as
air-suspended and heated seats, a heated windscreen,
forward- and rear-facing cameras, and working lights

Highland Council Transport & Logistics Manager James
MacDonald says: “We relied previously on a dedicated snow-blowing
vehicle, but the Unimog is a far more cost-eﬀective solution. That’s
because while it fulﬁls this role admirably, it can also be used to
undertake a variety of other tasks all year round. For example,
hedge-trimming work is more commonly assigned to agricultural
tractors – but they can’t match the Unimog’s 56 mph on-road speed,
which represents a huge advantage. With its ability to carry and
power a variety of front, side and rear-mounted implements, and to
pull a trailer at a gross combination weight of up to 40 tonnes, the
Unimog is incredibly versatile. No other vehicle is able to carry out
such a wide range of tasks, so well.”
n
www.highland.gov.uk
www.hie.co.uk
www.cairngormmountain.org

Modern environment
Managing Director Radka Paulová shows her
Mercedes ServiceCard adviser Karel Rottenborn
the new dispatch workstations

Ideally prepared
Kůta Servis employs its own mechanics. For
extra rapid help abroad, the company uses the
Mercedes ServiceCard

TRUMP CARD
Photo by kind permission: Malcolm McCurrach/HIE
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Kůta Servis is an automotive component supplier,
and reliability is therefore key. This is why this Czech
business does everything to ensure their ﬂeet is
technically spot-on. Enter the Mercedes ServiceCard*
hould a Czech truck ever break
down in Luxembourg, making a call
to the Netherlands might well be a
good idea. “Only three hours later,
the truck was ready to hit the road again,”
recalls Radka Paulová. This was possible
thanks to the Mercedes ServiceCard. Under
the card’s Service24h deal, users receive
extra rapid and eﬃcient help in many
European countries if a breakdown occurs.
The breakdown service is coordinated by the
Mercedes-Benz Customer Assistance Centre
in Maastricht, which is where the company
called.
“To be back in action so quickly after an
emergency, without the driver having to
handle cash, is certainly a great help for us,”
says Radka Paulová, the managing director
of Kůta Servis which is based in Prachatice
in South Bohemia. This is all the more so
since the family business with its ﬂeet of
50 trucks primarily carries car parts. It
means they operate in an environment with

S

extremely high demands on its service
providers. Manufacturers and suppliers
calling for just-in-time deliveries are quite
unforgiving in the event of a failure.
“Having our trucks in perfect nick is key
to us,” explains Radka Paulová. This is one
of the reasons why their ﬂeet consists
mainly of the reliable trucks bearing the
star. The main responsibility for carrying
out maintenance rests on permanently
employed specialist mechanics. They
have a state-of-the-art workshop at the
headquarters the company recently moved
into. Should a breakdown occur within
Czechia, one of the company’s own
workshop Sprinters heads out to help. If it
happens somewhere abroad, the Mercedes
ServiceCard comes into play – as the trump
card for extra safety.
The drivers also use the Mercedes
ServiceCard for cashless fuel payments.
Today they can do so at more than 44 000
service stations in Europe. The company’s

Open road in southern Bohemia
Kůta Servis specialises in moving freight
for the automotive industry from and
to the Czech Republic – a business that
cannot aﬀord any delays

trucks are on the road in many countries on
the continent: big players in the automotive
industry have components manufactured in
Czechia that are then assembled and
installed in Germany, France or in the
Benelux countries – and are shipped there
aboard trucks operated by Kůta Servis.
“Conversely, we also deliver many parts,
for example from Germany to factories here
in Czechia,” explains Radka Paulová. She
runs the company together with her father,
František Kůta, who originally established
the company in the 1990s as a car service
and repair business. In 2007 they added
transportation to their range. “We started
out with two trucks and have grown steadily
ever since.” Today we have so much work
that for many orders we book additional
transport capacity with carefully chosen
carriers. “Our primary trump card is that
most of our customers have been working
with us for years.”
To ensure that it stays that way,
Kůta Servis oﬀers its customers further
services, on top of well-maintained trucks
and tailor-made solutions. The new
headquarters includes a warehouse with
600 pallet spaces and ample cargo-handling.
“Our customers are looking for transport
and logistics solutions from a single
source in increasing numbers,” says Radka
Paulová. The company is also expanding
into other industry sectors. “We invested in
specially secured trailers, and we use them
to transport expensive electronic products
for instance.” One thing is certain:
customers from other industries will also
appreciate the optimum quality to which
Kůta Servis aspires.
n

www.kutaservis.cz

Mercedes ServiceCard
E-mail: info@mercedesservicecard.com
Phone: +49 6027 509-567
www.mercedesservicecard.com

*Mercedes ServiceCard is not applicable to the UK market.
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Watch the new Actros driving through a banked turn
at the Truck Development and Test Centre in Wörth, along
with other exciting shots of the truck’s development, in our video
“The Making of … new Actros” at
roadstars.com/magazine

A NEW ERA
It caused quite a stir at this year’s IAA Commercial Vehicle
Show, and in the spring the ﬁrst vehicles will be delivered to
customers: with the new Actros, Mercedes-Benz Trucks has
taken the leap into the digital high-tech era. “Transport”
provides an insight into its development and shows what the
new ﬂagship can do u

RoadEﬃciency has been the guiding
principle in the development of the
new Actros. Over 60 innovations are
designed to ensure that customers
can drive their trucks as eﬃciently as
possible. The RoadEﬃciency concept
rests on three main pillars:
low total costs, greater safety and
maximised use
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Hardware in the Loop (HIL)
This is the laboratory where the systems built into the new Actros were put
through their paces by, among others, the engineers Dr. Jan Wirnitzer,
Marco Rooney and Hans-Jürgen Gutmayer (left-to-right)

ever before has Markus Wolf driven as many
kilometres on small country roads in Europe
as he has this year. He is usually based at the
Truck Development and Test Centre (EVZ) at
the Mercedes-Benz manufacturing plant in Wörth. But
this spring the test driver did fewer laps on the impressive
circular test track there. Instead, he spent a lot of time
travelling between Portugal and Scandinavia, driving his
test rig equipped with measuring technology. The job: to
put the new Actros through its paces.
“We did an awful lot of driving away from the main
traﬃc arteries in order to do as many test kilometres
as possible in all kinds of traﬃc and road conditions,”
recalls the 48-year-old Daimler employee. “Taking the
cross-country route with many roundabouts and winding
roads can be quite exhausting after a while. But the
new Actros has a lot to oﬀer that helps the driver keep ﬁt.”
And helps keep fuel consumption low, he could have
added.
KEEPING COSTS DOWN:
LOWER CROSS-COUNTRY FUEL
CONSUMPTION THANKS TO
PREDICTIVE POWERTRAIN CONTROL

Innovations in serial production
The test Actros in the light tunnel at the end of the ﬁnal assembly line at
the Mercedes-Benz plant in Wörth (top). IT specialist Dr. Joachim Weisbrod (l.)
and development engineer Samuel Keller at the “Human Machine Interface”
laboratory

During these trips, one of the tasks for Markus Wolf and
the engineers on the team was to further optimise the
cruise control and Predictive Powertrain Control system.
It is also thanks to their eﬀorts that the new Actros used
up to ﬁve per cent less fuel on this type of trip than its
predecessor.
In addition to a satellite-based positioning system, the
system uses high-precision digital road maps. These
maps now contain not only data about the topography;
they also include detailed characteristics of curves, the
exact geometry of intersections and roundabouts oﬀ the
motorways, as well as the traﬃc signs and speed limits
along the route. This allows the Predictive Powertrain
Control system to optimise the driving style not only
during descents or inclines, but also on winding roads
where the use of cruise control had previously not been
ideal. “It helps avoid unnecessary braking, accelerating
and gear changing. It saves fuel and makes my job as a
driver easier,” explains Markus Wolf.
Before they reached that stage, the ﬁrst new test Actros
trucks had to clock up quite a bit of mileage. This involved
many other test drivers, in addition to Markus Wolf. Their
objective was to also bring all the other major innovations
on the new Actros up to serial production standard: Active
Drive Assist, MirrorCam, Active Brake Assist 5 and
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the new Multimedia Cockpit, in addition to Predictive
Powertrain Control.
“The sternest critics of any new vehicle are always our
own test drivers,” says Samuel Keller. “Before any truck
goes into serial production and is then delivered to
customers, it is up to these drivers to identify potential
improvements. These colleagues of ours therefore
approach any new systems with a very critical eye. To
them it is a matter of personal honour.”
Keller is a development engineer and works for the
Chief Engineer in charge of all the development activities
for the new Actros project. This involves coordinating
with many diﬀerent departments and hundreds of people,
and dealing with a diverse range of topics.

60
Innovations
plus a few more
are built into the
new Actros

WORLD FIRST – PARTIALLY AUTOMATED
DRIVING IN A TRUCK: THE NEW
ACTIVE DRIVE ASSIST REDUCES
STRESS AND BOOSTS SAFETY
“With the new Actros, our focus was less on the iron and
steel side, but more on intelligent mechatronics systems,”
explains Samuel Keller. “It is in this area where the Actros
has made a really big leap forward!”
One example here is the new Active Drive Assist, a
world ﬁrst in a production truck. The system is capable of
partially automated driving across all speed ranges.
Active Drive Assist supports the driver, and it can brake,
accelerate and steer autonomously. The result is greater
safety and less stress, especially on motorways and trunk
roads. “In the area of automated braking and acceleration
we had already gained a lot of experience from working
with Proximity Control Assist along with the stop-and-go
function,” says Keller. “This allowed us to achieve good
results quite quickly in this area.” The main task was
therefore the ﬁne-tuning of the steering behaviour. “To
get the system to the stage at which it is now called for
countless hours of driving. This is where our test drivers
have done an outstanding job, both at the Truck
Development and Test Centre (EVZ) at Wörth and out on
public roads!”
The result: Active Drive Assist makes driving more
comfortable, allowing the driver to be more relaxed on the
road. The result: the system will not only slow the new
Actros down if it drives too close behind the vehicle ahead
and then accelerates again up to the preset speed; it will
also actively hold the truck in its lane across all speed
ranges. To do so, the system takes its bearings from the
lane markings on both sides of the road using a camera.
Good for safety: even if the driver has switched Active
Drive Assist oﬀ and the truck threatens to veer out of its
lane, the driver is alerted through visual and acoustic
signals, and the – also new – Lane Departure Protection

Trucks you can trust
To ensure that all the new
systems meet the highest
standards in terms of
reliability, the new Actros
had to be driven several
million kilometres on test
tracks – shown here on a
stretch of irrigated
cobblestone paving at
the Truck Development
and Test Centre (EVZ)
in Wörth
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function returns the vehicle back into its proper lane
through an active steering intervention.
ONLY WITH MERCEDES-BENZ TRUCKS:
MIRRORCAM FOR BETTER ALL-ROUND
VISION AND OPTIMISED
AERODYNAMICS AS STANDARD
The new MirrorCam – like Active Drive Assist – is a world
ﬁrst in truck equipment. Numerous tests have also been
conducted with this innovative system, both in the
laboratories and on the test tracks. “Those tests were all
about the reliability of the system, and about quite
speciﬁc aspects such as the optimal positioning of the
displays, the size of the monitors, and the readability of
the displays in the dark,” said Samuel Keller. “Driving on
test tracks and on public roads was therefore essential to
ensure that the system really does produce the desired
improvements.”
Instead of the conventional main and wide-angle
mirrors, the MirrorCam relies entirely on digital cameras
and display screens. The cameras are mounted on the roof
frame on the right and on the left. The captured images
are displayed on two large displays ﬁtted to the A-pillars
inside the cab. One positive side eﬀect is that the driver
has an unobstructed view diagonally forward, past the
A-pillars, in eﬀect enlarging his ﬁeld of vision – a massive
advantage in roundabouts and at intersections.
Several additional functionalities of the MirrorCam
provide further assistance to the driver: going around a
bend, the viewing angle on the internal display pivots
accordingly, resulting in an optimal view of the entire
trailer – a considerable improvement compared to a
conventional mirror system. When travelling in a straight
line, distance lines on the display help the driver estimate

the distance to the vehicles coming up from behind. A
special manoeuvring display provides the driver with a
better overall view: the upper part of the display shows
the surroundings near the vehicle, while the lower part
gives a view of the more distant surroundings. If
Sideguard Assist is installed, the monitor for the
MirrorCam displays warnings whenever critical
situations arise.
“With regard to safety and vehicle handling, the
MirrorCam is an enormous improvement,” conﬁrms test
driver Markus Wolf. But these compact digital cameras
also oﬀer signiﬁcant beneﬁts in terms of aerodynamics.
This is one of the main reasons why the new Actros
uses up to three per cent less fuel on motorways and
dual carriageways than its predecessor – a considerable
saving for many transport companies.
EASE OF OPERATION AND
NETWORKING JUST LIKE A
SMARTPHONE: THE NEW MULTIMEDIA
COCKPIT REVOLUTIONISES THE
DRIVER’S WORKPLACE
Replacing the conventional instrument cluster with a
speedometer, a tachometer and a fuel gauge as well as the
panel of switches and buttons on the dashboard, the new
Actros features two large display screens instead – they
form the heart of the new Multimedia Cockpit. Samuel
Keller: “The interface between the driver and the machine
in the new Actros is an interactive, networked computer
whose many functions make the driver’s work and life in
the truck a whole lot easier.”
The developers tested all the functionalities of the
Multimedia Cockpit with numerous test persons in a
specially equipped driving simulator in the HMI

laboratory (HMI stands for Human Machine Interface) in
Untertürkheim, and gradually optimised the cockpit.
“The tests revolved around operating concepts,
ergonomics and, of course, design,“ recalls Keller. “Not
only is the new Multimedia Cockpit appealing with its
modern look; its numerous innovative functions and the
intuitive menu structure result in even greater driving,
working and operating comfort.”
The high-resolution colour screen of the main display
behind the steering wheel shows all the vehicle-related
information, as well as the driving and operating
conditions, in a clean and clear layout. The secondary
display, which is a touch screen, is mounted on the
dashboard. It is used to control all the additional functions
inside the truck, such as lighting, infotainment and
telephone, in a convenient, intuitive manner.
Both the primary colour display and the secondary
touch display can also be controlled via Touch Control
Buttons mounted on the new multifunction steering
wheel. Using swiping and pressing gestures, the driver
can operate both screens safely from the steering wheel
even while driving.
Most of the functions that were traditionally activated
using hardware switches are now controlled via the touch
display. This oﬀers a high degree of ﬂexibility, especially
in combination with diﬀerent attachments and
superstructures, and facilitates their control. The
working and operating comfort in the Multimedia Cockpit
is further enhanced through the high level of
connectivity, with ports for hooking up various types of
mobile terminals. As well as two USB ports, there is the
hands-free kit with dual Bluetooth, which allows two
mobile phones to be connected simultaneously, and
smartphone integration is available via Apple CarPlay or
Android Auto. Yet another advantage of the new

New “Human Machine Interface”
The developers and designers have turned the conventional cockpit into a
digital command and control station for the new Actros. This is most
evident in the new Multimedia Cockpit

Intuitive operation
Test driver Markus Wolf and development engineer Matthias Lang (bottom)
go through the menus in the Multimedia Cockpit before testing the new
Actros on the road
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Outstanding quality
The Mercedes-Benz
headlight “eyebrows”
equipped with LED
technology give the new
Actros a progressive
look, says lead auditor
Maximilian Kelemen,
whose team is
responsible for checking
the quality of the
manufactured vehicles
at the Wörth plant

Multimedia Cockpit: the driver’s tachograph card lets
the truck remember the settings for up to six drivers,
automatically restoring them when inserted.
An upgrade available for the Multimedia Cockpit in
the new Actros is Multimedia Cockpit interactive, which
oﬀers additional functionalities and even greater
networking and connectivity. The main display is
signiﬁcantly larger than that of the standard
Multimedia Cockpit.
Multimedia Cockpit interactive includes a navigation
system incorporating a road sign assistant, and Remote
online for controlling and monitoring vehicle functions
via a smartphone. In addition to hands-free telephony, the
new cockpit also features wireless smartphone charging.
This upgrade is geared towards providing maximum
connectivity: vehicles with Multimedia Cockpit
interactive can connect to the Mercedes-Benz Truck App
Portal and download apps designed to boost comfort and
eﬃciency.
NEW ACTIVE BRAKE ASSIST 5 WITH
IMPROVED PEDESTRIAN DETECTION
THANKS TO THE COMBINED RADAR
AND CAMERA SYSTEMS
Yet another highlight of the new Actros is the new Active
Brake Assist 5. This emergency braking assistant now
operates using a combined radar and camera system. One
of the beneﬁts is the improved response to the presence
of pedestrians within the truck’s speed range of up to
50 kilometres per hour. Active Brake Assist 5 is capable

of responding not only to the presence of other vehicles
within the limits of the system, but also whenever it
detects pedestrians crossing, approaching from the front
or walking in the truck’s own lane, by initiating an
emergency braking manoeuvre.
“It goes without saying that with safety and assist
systems, the interaction between software and hardware
needs to be 100 per cent reliable,” says Samuel Keller.
“For this reason, we tested and re-tested all the systems
that are now built into the Actros at the
Hardware-in-the-Loop laboratory before they were
incorporated into the vehicle.” In this laboratory, all
components – with the exception of the engine,
transmission and axles – are connected just as they are
in a real vehicle. Whenever automated emergency
braking is simulated, the brake cylinders activate and
the warning lights start ﬂashing. “That’s when it really
is ‘action stations’ here!” says Samuel Keller.
“For me as a driver, the new Actros represents a giant
leap forward for life on the road in terms of convenient
operation and safety,” is how Markus Wolf sums it up. The
bottom line for Samuel Keller is: “We don’t just talk about
things like automated driving and digitisation; with the
new Actros we are actually putting these innovations on
the road right now, and across the board. This gives us a
very good launch pad for the rapid integration of
additional future technologies into our trucks that will
add further value for our customers.”
n

roadstars.com/magazine

Up to

5%

fuel saving can be
achieved with the
new Actros on
country roads, and
up to 3 per cent
on motorways and
dual carriageways –
not least thanks
to the improved
aerodynamics and
the optimised
Predictive
Powertrain Control

THE AROCS IS ALSO ALL NEW
Alongside the development of the new Actros, the development engineers at Mercedes-Benz also extensively
revamped the Arocs. Almost all of the innovations in the new Actros are also available for the heavy-duty
construction Arocs, because cost reductions and high levels of safety and
utilisation are decisive competitive factors for customers in the construction
industry today. For this reason, MirrorCam, Active Brake Assist 5 and the
Multimedia Cockpit are also available for the Arocs. However, the new and
improved Predictive Powertrain Control system, which comes into its
own in construction operations that tend to involve numerous and often short
journeys on A-roads and B-roads, will also come as a standard feature in the
Arocs for most markets.
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around the world – from neighbouring Laos

frozen, or sometimes already portioned and canned. “Top” then
organises the onward transportation, mostly on behalf of the
exporters: his role is that of managing director of Udompattana
Samutsakhon, the largest transport services provider in the
province, with a ﬂeet of 120 trucks.
“Many of the deliveries go to the port of Bangkok in refrigerated
containers,” explains Top on a short drive from the ﬁsh market to
the company headquarters. An equally important destination
is Laem Chabang: it is Thailand’s port recording the highest
transhipment volume, located about 170 kilometres further
southeast, also on the Gulf of Thailand. “From both these cities,
cargo is exported to the Middle East, Europe and even the United
States.” Added to that are the many customers in the neighbouring
country of Laos. Truck drivers travel about 700 kilometres on the
motorway heading north to reach the Laotian capital Vientiane.
Established in 1991, the company Udompattana Samutsakhon
has been undergoing constant change ever since. The “pattana” part
of the company name broadly translates as “development” – and it
is an integral part of the company’s mission. One of the most recent
moves was the purchase of eight Actros in 2017: “We chose these
vehicles because of their reliability, good performance and low fuel
consumption. And they are doing exceedingly well,” reports Top.
The trucks have the 3344 conﬁguration with two driven axles,
which is common on the Thai transport sector. They are used on the
short transfers to the ports as well as for long hauls.

as much as from Europe. The family-owned

THE ACTROS AS AN IMAGE AMBASSADOR

and operated company Udompattana

Serving as robust transport vehicles is not the only role of these
trucks. They also act as diesel-powered image ambassadors: “In
Thailand the name Mercedes has a real wow eﬀect,” says the
entrepreneur, whose drivers transport not only ﬁsh and other
frozen foods, but also beverages, cement and steel. “The drivers are
particularly proud to be driving these trucks.” In a market that is
quite naturally dominated by commercial vehicles made in Asia,

FISH EXPRESS
There is demand for fish from Thailand from

Samutsakhon near Bangkok makes sure
there is always a reliable supply. The Actros
is used for many of their deliveries

he morning sun shines so brightly that the temple complex
with the golden Buddha on the far bank of the Tha Chin
river can only be made out in outline. Even the ﬁshing
cutter coming in towards the quay wall is only visible
through squinted eyes. And then everything happens very quickly:
as soon as the wooden boat has docked, a man wearing a
camouﬂage hat has hooked a long metal contraption over the boat’s
railing so, that it slants down onto the quay’s concrete deck.
Already the ﬁrst plastic basket is coming down the slide. Inside:
fresh ﬁsh from the Gulf of Thailand, just a few kilometres
downstream.
“Fishing has been an important source of income here for
generations,” says Thongchai Suwanchai. By “here” he means the
Thai province of Samut Sakhon. The provincial capital of the same
name is 45 kilometres southwest of the national capital Bangkok.
Less than half an hour later, a total of seven wooden cutters have

T

Fish from Thailand ...
... is the most important cargo for Udompattana Samutsakhon. You can find out
more about this company in the video at
roadstars.com/magazine

docked at the quay of the Samut Sakhon Fish Market and unloaded
last night’s catch, all using the same metal slides.
Under a corrugated iron roof, an army of workers is busy sorting
the ﬁsh on metal tables and distributing them to diﬀerent-coloured
baskets with skilled moves they have obviously practised a
thousand times. Pickup trucks and vans with refrigerated boxes
come through at regular intervals. Some of the deliveries go to
nearby restaurants and markets. However, a large proportion is
destined for customers abroad; Thailand is, after all, one of the
world’s largest exporters of ﬁsh and seafood. The ﬁrst stops for
these perishable goods are therefore the many seafood-processing
companies in the provincial capital.
For Thongchai Suwanchai – or “Top”, in typical Thai shorthand –
ﬁshing is also of vital importance. The 37-year-old often becomes
part of the supply chain after the processing companies have done
their job: once the catch – ranging from tuna to grouper – has been

the eight Actros now working for Top’s company may be the ﬁrst
bearing the star, but they certainly won’t be the last: “We’re
planning to integrate additional Mercedes trucks into our ﬂeet.”
In addition to transportation, there are two other mainstays to
Udompattana’s business. It comes as no surprise that they also have
to do with ﬁsh. Both of them are located in a warehouse complex that
was built alongside the freight forwarding premises only a few years
ago. Top heaves open a safety door and takes us on a guided tour. At
temperatures just above freezing, the place is a hive of activity.
Forklift trucks carry pallets and lattice boxes full of tuna to the loading
docks. Orders are shouted into walkie-talkies, delivery notes are
signed. “From there, we provide the industry with comprehensive
logistics services.” In addition to handling and transhipment, these
also include the freezing and warehousing of goods.
The third mainstay can be viewed on a roofed area in the open
yard, where staﬀ are busy salting jellyﬁsh pulled from the waters
oﬀ southern Thailand and neighbouring Myanmar. They are
primarily destined for export to Japan and China. “We employ a
total of around 400 people in our three business divisions,” says
Top, who has worked for the company for a decade-and-a-half and
has seen considerable growth in that time. But there are no plans
at the moment to make the company grow any more, he says, back
on the concrete apron in front of the warehouse. “For now we would
rather concentrate on optimising our services further.”
Udompattana is a family-owned company, and the “udom” part
of the name refers to Top’s grandfather, even though it was actually
his uncle who founded the company. He is still a member of the
management board today. Top’s cousin rounds oﬀ the executive
level. At least on the days when she is not working in her job as a
dentist – now that is multitasking for you! It is also one of Top’s
qualities. “In a company like ours, it comes naturally that you end
up dealing with a large variety of issues.” No sooner said, he jumps
on his moped and tootles oﬀ under a blazing sun. There is a meeting
with the drivers to attend to. Transporting ﬁsh could well be on the
agenda.
n

Family business
Thongchai “Top” Suwanchai (l.) with his cousin Amornrat Wuthichat,
also a member of the company’s management
Refrigerated containers
The eight Actros and the other trucks in the Udompattana Samutsakhon
fleet constantly carry cargo to the ports of Bangkok and Laem Chabang –
destined for customers across the globe
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A TRULY LONG HAUL
In the far North, the summers are short, and the distances vast. Wiiks
Transport, based in Luleå in Swedish Lapland, specialises in shifting cargo
to the most remote regions in Scandinavia. It’s a job for the Actros u

Always on the road
Some 3 000 kilometres a week
is the distance travelled by
Wiiks Transport’s Actros 2551

Endless winter landscapes
and the interview with Per Hedberg,
the CEO of Wiiks Transport, is
shown in the video at:
roadstars.com/magazine
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E
Familiar territory
Driver Emma Tornberg has been behind the steering wheel of a truck for about eight years. For the
last three years, she has been making trips through the far North for Wiiks Transport. A video portrait
of the young driver can be seen at RoadStars: roadstars.com/magazine

xploring new territory is his game. Just under
two years ago, Per Hedberg took over the
logistics company Wiiks Transport, based in
Luleå, Sweden. Previously the 39-year-old
engineer had worked for many years in the steel
manufacturing industry that dominates this region. “To
move from there into logistics was a massive challenge,
but this industry is exciting and very dynamic. I ﬁnd
that quite awesome.”
Wiiks Transport was established in 1974, and in 2017
the company generated around SEK 110 million (10.7
million euros) in sales revenues. The company
specialises in cross-border transport runs in
Scandinavia and operates an eﬃcient network.
16 employees in Luleå and at the Norwegian branches in
Tromsø and Bodø handle dispatch and customs
clearance. Four mechanics keep the vehicle ﬂeet
shipshape at the company’s own workshop in Kalix, in
northern Sweden. The ﬂeet consists of a total of
24 trucks, with most of them towing sliding ﬂoor trailers.
About 28 drivers, men and women, are on the move on
the remote roads in the far North on behalf of Wiiks
Transport. “We make a colourful bunch, with people
coming from all the various regions in Scandinavia.
There are even drivers from Germany who have joined
us up here in the far North,” says Hedberg with a smile.
VAST DISTANCES, VERY FEW PEOPLE
Scandinavia’s north is vast, and sparsely populated.
The northernmost part of Sweden, Norrland, where
Luleå is located, has a population of just 1.1 million
inhabitants, on an area covering around 240 000
square kilometres. By comparison, the 242 000 square
kilometres of the United Kingdom are home to more
than 66 million people. “The distances up here are
enormous,” says Per Hedberg. “That makes the trips
our trucks are on mostly very long, and lonely. As there
are only a few regional centres with major industries,
which generally means small volumes of cargo,
achieving full loads in order to make our operation
proﬁtable is therefore a complex task. We manage to
meet this challenge thanks to our many years’
experience, and by cooperating with reliable partners.”
Among the biggest customers of Wiiks Transport are
companies in the construction materials and furniture
industries. Hedberg explains: “As well as conventional
building materials, we currently also transport many
wooden components for kitchens and furniture to
Norway. For the return journey, we load our trucks with
wood pellets or with recycled products that are used
here in Sweden, for example, to generate energy.
The weekly trips usually start out from Luleå. From
here, Wiiks Transport distributes the freight to various
destinations in Norway: from Mo i Rana via Bodø and
Tromsø all the way north to Kirkenes, which is

41
degrees Celsius
(minus)
were measured
in Luleå on
28 January 1999 –
the lowest
temperature
recorded in the
last 80 years
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located just 10 kilometres away from the Russian
border. Not all of the company’s customers are
from Sweden. “In Luleå we also consolidate freight
originating in southern Norway and in central Europe,”
says Per Hedberg. “Because trucks can travel faster on
the Swedish road network through lonely forests and
lake landscapes than they would on Norway’s
mountainous roads, the ‘detour’ through Norrland
saves our customers valuable time.”
HAULING CARGO UNDER EXTREME CONDITIONS
The trucks in the Wiiks Transport ﬂeet cover about
3 000 kilometres a week – all year round. They do so
in the very regions where almost all vehicle
manufacturers go to test their new models under
extreme conditions – because from October to April,
winter conditions in northern Scandinavia are as harsh
as they can get anywhere. It is especially during those
times that driving through these deserted stretches is
anything but routine. Permanently frozen ground with
temperatures well below freezing and heavy rain can
often turn roads into ice rinks. In the mountain regions
there is often the added threat of avalanches.
Despite the grim conditions, Emma Tornberg cannot
imagine anything more enjoyable than being a trucker
up here in the far North. “This is not a job, it is a real
attitude to life,” says the 30-year-old. She has been
driving a truck for over eight years now. Just under
three years ago, she joined Wiiks Transport. “I grew up
in a trucker family. My grandfather and my uncles ran
a timber operation and drove long timber trucks
themselves,” she says. For this Swede who hails from
Kiruna, the Actros 2551 has since become her home
away from home. “I get better sleep in my truck than I
do in my bed at home. The truck’s comfort and handling
are simply ﬁrst-rate.”
Per Hedberg, too, has become a convert to the star in
his ﬂeet – especially when it comes to consumption and
reliability. He loves juggling numbers and spreadsheets
and analysing large amounts of data in search of fresh
impetus for his business. “When we set out to buy
trucks, as good Swedes we would of course have looked
to the domestic brands in the past,” says the Managing
Director “But nowadays you can only remain
competitive in the long term if you go not only by your
gut instinct, but also make your investment decisions
on the basis of solid, proven ﬁgures and performance
data. Looking at the overall economy, you simply cannot
beat the trucks from Mercedes-Benz.”
n

www.wiiks.no

521
kilometres
is the distance
from Luleå to Bodø,
a stretch that
becomes a real
challenge
especially in winter

“Nowadays you can only be competitive in
the long term if you make your investment
decision on the basis of robust, proven
ﬁgures and performance data”
Per Hedberg, CEO of Wiiks Transport in Luleå

Seven months’
winter
Snow, ice and the
constant threat of
avalanches are the
biggest challenges
faced by the
drivers between
October and April
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Fully winter-proof
Prior to setting out on the
Tour of Extremes, the Axor
expedition rig proved its
mettle in the Swiss Alps

4-XTREMES
A Swiss couple lives their biggest dream: 11 months,
about 45 000 kilometres, and genuine endurance tests
he idea, and the challenge: on one continuous trip, Andrea and Mike
Kammermann plan to visit four of the most extreme places on Earth.
Their ﬁrst destination in Iran is scheduled for August: the desert Dasht-e
Lut, where the ground temperatures can reach almost 83 degrees! The couple
have already completed a tour in an oﬀ-road vehicle which took them through
North, Central and South America, from Prudhoe Bay in northern Alaska to
Tierra del Fuego at the southern tip of Argentina. 130 000 kilometres is what
Andrea and Mike clocked up on that trip. Not enough, they said, and so now
they are tackling 4-Xtremes. In their Axor expedition rig – with an 8-speed
gearbox plus crawler gear, selectable all-wheel drive, and an 800-litre diesel
tank – they are now heading out in the expanses of Asia. What other extreme
locations the couple will be exploring will be reported in a series now running
on RoadStars.
n
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PREVIEW
The MirrorCams on the new Actros prick
people’s curiosity from a long way off. But
this crowd-puller at the IAA 2018 also has
more than 60 other innovations to offer.
You can find out how they perform in daily
use in a transport company in the cover
story of the upcoming issue. In addition:
news about the Mercedes ServiceCard,
additional services on offer, and exciting
reports from different regions around the
world.
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