
• Empowers service users and reduces 
restrictive practices

• Retrofit, wire-free system

• 5-way SOS (Staff Override System) 
built in, ensuring staff can always  
get in

• Managed through our smart platform, 
enabling remote programming, and 
real-time updates and reporting

• Staff need only one access card to 
open all relevant doors

• Operated with access card, key fob  
or wristband

ELECTRONIC 
LOCKSETS
Improving security 
and enhancing dignity

Passport

www.shp.help/passport
DISCOVER MORE



REAL-TIME AUDIT TRAIL
Our smart platform records both service user and 
staff movement, keeping track of any number of 
cards.  It also provides staff time and attendance 
records – and can even be used to check if service 
users are isolating themselves or trying to access 
off-limit areas.  

It can be used to highlight attempts to access a 
restricted room.

WALL READERS
Third party electronic locks are compatible with 
our smart platform using our vandal resistant 
wall readers, so there’s a system for all electronic 
locksets throughout a building – simplifying the 
management of your access control.

Corridor

Pharmacy

!

 Suitable for fire doors

 Complies with EN179 for emergency  
 exit application

SMART PLATFORM FOR ELECTRONIC LOCKSETS
Operated via a wireless network, our smart platform provides secure management of the electronic access 
control locksets in your ward.  It uses minimal cabling, doesn’t interfere with existing technology systems, 
and can also manage existing, compatible electronic locks using our wall readers.

REMOTELY PROGRAMMED
Individual access permissions are programmed 
remotely at a central ward-based computer or 
from head office – making it ideal for multi-site 
organisations.  This makes it easier and quicker 
to manage cards on a large ward and improves 
security

REAL-TIME UPDATES
Updates are near-instantly applied, providing 
superior security and allowing staff to respond to 
changing service user privileges. 

Plus the handheld programmer allows permission 
changes when the wireless network is unavailable, 
ensuring control of permissions even in extreme 
circumstances.
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 Near-instant updates

 Misplaced or stolen cards easily removed

 Temporary cards can be added or removed



Combining safety and speed of access with 
convenience and service user empowerment, 
our electronic locksets are built specifically 
for Mental Health environments.

Instead of mechanical keys, they use access 
cards, wristbands or key fobs.  The wristband 
can be issued to service users, emulating the 
home environment by giving them complete 
control over their living space access – 
restoring dignity, aiding recovery and reducing 
restrictive practises in line with Care Quality 
Commission guidance. Plus it reduces demand 
on staff to unlock doors.

And it reduces the number of keys carried on 
the ward, increasing security and eliminating 
the noise of jangling keys, commonly 
associated with institutional environments.

REDUCING RESTRICTIVE 
PRACTISES


