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insight beyond insurance

IMPORTANT INFORMATION

REGARDING HURRICANE IRMA

We're here to help during Hurricane Irma

Hurricane Irma has been upgraded to a Category 5 hurricane and is likely have a significant impact to Florida. Please be
aware, that Governor Scott has already declared all 67 counties as a state of emergency.

While we hope the storm doesn’t impact you or your family, we want all of you to know that your Baldwin Krystyn
Sherman team and your insurance company are ready and prepared to help you or your business in the event you are
impacted by the storm. You can also visit our website http://bks-partners.com for information and resources.

Please take a moment to review the vital information below that will help you and your business weather the storm.
Included below are some links to help you minimize the impact of serious weather events. Additionally, here are some
tools to assist in tracking employees and damage assessment.

BEFORE A STORM HITS

e Take pictures of your property and building. It will make the claims process smoother in the event your business
sustains damage.

e Clean out roof drains, floor drains and catch basins and check drainage pumps.

e If blueprints of building are available, ensure their safety.

e Anchor and fill above-ground tanks with water or product to keep them in place during the storm.

e Fill the fuel tanks on your emergency generator and fire pumps. Ensure automobiles have full fuel tanks.

e Secure important tax, financial and inventory documents that may be needed to substantiate losses or are critical
to you or your business.

e Sandbag building doors. Most Florida Counties have locations that provide free sandbags and sand as a service.
Please be aware that most of these sites are self-serve meaning you have to fill the bags! Please refer to your
county websites for specific site information.

e Prepare backup generators and ensure they are on with the air running regardless of damage to the building as
this will minimize mold occurrence in the building.

e Move all electric/computer equipment away from windows and cover with a tarp.

e Secure/remove all loose items located on roof tops (i.e. satellite dishes, AC units, etc.).

e Have supplies for employees who you will need to work after the storm (i.e... Water, food, uniforms...).

e Obtain your insurance company’s claim reporting information and your policy numbers. If you do not know,
please contact your Account Manager at Baldwin Krystyn Sherman Partners or call our general line at
813.984.3200.

Visit BKS-Partners.com for a list of resources.



http://info.bks-partners.com/e1t/c/*W2M2Qm68xD1vFW3bxN4D5-mN1B0/*W1QLTwY1GCSq0W3STJmK6Kfdjt0/5/f18dQhb0J5K3yscGV5Q4bd8rlLYtVX00V71f53_MTp8fQ3R5hFjW26QkGn2MDC6-W3zgF8K3K8R3xW3Fbt674hMnzcW4cNcV-3F6d92W4cFxVZ3zbV8PV26X7B3K2-zDW3_x_1r8PZsq3W41Yylg4flSMFW3vfnk741QpM-W1S8vX34fRdgtW4twJQQ2p0tY4W1Q4xCH2KXbMyW3j5b3S2Rs52DW34j0S93CjtTPW1G9Y792sQDslW2zM-zS32zQ2yW3T5WxY4p8vjRW4pBS-T329vDzW2vBQsC3ZCfJkW3K25k-4cJ2kPW2FLH8v2nSM7qW3j85Yq2xHyn5W3B_1xw3M4rG7W3zkshK25g_tfW1pKtp13_Vm4qW26rPR82F3tgSW3j9dMc49HR8sW3K6c9D3zgD-nW3C64W44mCWrMW3T3pVb3zgtTGW5_Kg8Y15gBJzW8GzpS78YGTjBW6YWfB74-g0PdN87NhDqWTZnwF78wXFMjG04V2S8K15PDc_F111
http://info.bks-partners.com/e1t/c/*W2M2Qm68xD1vFW3bxN4D5-mN1B0/*N2XZ2GCNGYHzW4VFTdS13tz4M0/5/f18dQhb0SmhX8YsVvtW8cG4YJ56n6L_W1N1Pq63SyQfQW3zZ-9Q1xf_HZW2XrjMT1GlDK2W7m95Mz7RRtvhW7QHDdk7mHBjFW1L4xyj6FKg-TW2XsCWx7t79syW8p6tHM5wM1RKV91lL92KFZxKW3-b1_01VJrykW5lX8fq13bD4hW6dkxCc5p6ScHN6zvSw6H8L11W5nrdxG2qZ5ZRW4CB_nN14CtQSN1S2Cnvsb79CN4BCwm5tnbhWW13jMD42qTrTxW2QwHz05n82d2W6h0ZjK1glCKVW5JWl3M5m1KqLW4c_8py4dcGt2W83c6d_2S10ZMVvxyWB7tx74BW7HHG0q2PlqsJN1T8yCRy9d1KW1ZZbQz3ygvH8W8c3t0N3083FnW7y0SZc2MBwGnW49vn722HmhssW1CpFsz1JVgy5W2w8xKK5bN28mW7wBWyJ70rt9bW4FRy--3Z3gVmW2l7B5b3SqV08W2_PMDk7-chz2MrLh9QrHJntf4hsWB702
https://cdn2.hubspot.net/hubfs/2565094/Sample%20Employee%20Tracking%20Tool%202017.xlsx
https://cdn2.hubspot.net/hubfs/2565094/Sample%20Hurricane%20Response%20Plan%20&%20%20Damage%20Assessment%20Tool%202017.xlsx

WHEN A HURRICANE IS COMING

e Tie down - or move inside - any items outside your building that could blow away in a powerful windstorm.
e Obtain and keep accessible as much cash as possible as banks may not be open following the storm.

e Secure all doors and board up windows to protect against flying debris.

e Shut off lines carrying gas or flammable liquids in case a pipe breaks in the storm.

e Shut down production processes safely and turn off the electricity at the main power source.

e Evacuate employees.

FLOODING CONCERNS

The casualties that occur from hurricanes and storms are generally not wind related and instead are due flooding. Below
are some tips on how to stay safe while inspecting your property after flooding has occurred and there is standing water.

e Ensure the gas, water and electric are turned off.

e Turn off the main and all individual fuse connections in the fuse box in case power is reactivated.

e Inspect for any visible structural damage, such as warping, loosened or cracked foundation elements, cracks and
holes before entering the building.

e Wear proper protective personal equipment. For example, rubber boots, gloves, and eye protection.

e Document the damage with video and pictures.

e Secure the property to prevent further damage.

IF YOU HAVE A LOSS OR DAMAGE

e File the Claim with your insurer as soon as possible: We are here to help guide you through the process. However,
claims are handled in the order they are received so getting the claim reported to the insurer is key. Once
reported, we can help guide you through the process. We have licensed claims professionals on staff. (See this
“Property Claim Report” form for guidance.)

e Don’t Know Your Insurer? Contact us at 813.984.3200 or call your Account Manager. We also have a 24 hour
claims response line by selecting option 9 when calling the number above.

e Don’t Know Your Insurer’s Claim Reporting Contact Information? See this “Insurer Contact List” for the most
common Commercial Insurers. If your insurer does not appear on the list, contact us at 813.984.3200 or call your
Account Manager.

e Problems reaching us? If you are having problems reaching us, please see contact a colleague from BKS
Emergency Contact List below:

Tim Liberty 727-831-1410
Pat Kerby 813-431-3273
Kelly Toppa 813-420-7410
Jeannie Wulff 828-389-1394
Rich Hurley 727-744-8651
Mary Johnson 804-314-0413
Barb Hoffman 727-871-0067
Andrew Widmaier 215-307-7977
Amy Ingram 813-951-2280

Visit BKS-Partners.com for a list of resources.



http://info.bks-partners.com/e1t/c/*W2M2Qm68xD1vFW3bxN4D5-mN1B0/*W1QLTwY1GCSq0W3STJmK6Kfdjt0/5/f18dQhb0J5K3yscGV5Q4bd8rlLYtVX00V71f53_MTp8fQ3R5hFjW26QkGn2MDC6-W3zgF8K3K8R3xW3Fbt674hMnzcW4cNcV-3F6d92W4cFxVZ3zbV8PV26X7B3K2-zDW3_x_1r8PZsq3W41Yylg4flSMFW3vfnk741QpM-W1S8vX34fRdgtW4twJQQ2p0tY4W1Q4xCH2KXbMyW3j5b3S2Rs52DW34j0S93CjtTPW1G9Y792sQDslW2zM-zS32zQ2yW3T5WxY4p8vjRW4pBS-T329vDzW2vBQsC3ZCfJkW3K25k-4cJ2kPW2FLH8v2nSM7qW3j85Yq2xHyn5W3B_1xw3M4rG7W3zkshK25g_tfW1pKtp13_Vm4qW26rPR82F3tgSW3j9dMc49HR8sW3K6c9D3zgD-nW3C64W44mCWrMW3T3pVb3zgtTGW5_Kg8Y15gBJzW8GzpS78YGTjBW6YWfB74-g0PdN87NhDqWTZnwF78wXFMjG04V2S8K15PDc_F111
http://info.bks-partners.com/e1t/c/*W2M2Qm68xD1vFW3bxN4D5-mN1B0/*W6wwg4n3KPh1nW28H-dH8WNW5_0/5/f18dQhb0S65M6_ddJFV1x-s65jGmVmW4-SzXb1f2sdpW4w-Z2z2sFBwfVBnGHt5yShlfW91gfD54x23cJW4PGPLd51RBmYN6DQFhY9Xfl9W3yP2p214j467W96gMQf2_FrG3N5zT7cDTRs22N7c9t5lrrx17W8s_qRt3gFyGzW1kx3Zw51LVyhW1JbkzT3HypmKW7djmLp7dJ-MKW2jjGPD7CtzThW5x3Q6X431CY0W6k7b7q4NJQ_RW3QW8z_592lp2W2Pp69x23LF3rN2hG5rK9F4RQW7jJVxj9hfpd3W11Pn8H4Q7cjyVj-tyF52MmF8W4fZNM11yHNhfW3LFBwW6SGxLcW7JjtD22Bw2spW1GRwfk4cmJs6W6m2GRr35pNVWW6RpFRg8cbqQXW1BDQ0K6d4ZSXW2dcsHR75lR3FW6l_h-s57Jl3XW3MCWD2817ttdN17RfgnwS40mW3HKDrD2XzBWCW10g1D956kjD-W3sRK2K2NR1xsW4L0jg18vn7YDW27J2vx1fhHZ3W8gxRp37nSn-3W5rDPJ_87K0rrW4ByRb58SrXVyW64DX-b6nPpNnW16lJ8L7s94F3W5jRw8d2Yn3DvTLPGZ1tZDRx103
http://info.bks-partners.com/e1t/c/*W2M2Qm68xD1vFW3bxN4D5-mN1B0/*W5m2YVx5cRL6XW2jQycR3VRK3G0/5/f18dQhb0S65M2dYTs8V11Qj92vj68CW8g93cF2vyChpW1X-hXz6tqcT2MV1ML7HTCz7W5nt4Yj4l-NkDW8w-T061JNCy9W45W3TD8NKPKRW1tb5nS38yWkdW23Zhhk8Qp3n3W92sPv-7j85rbW8RrHfs4_4mLPW8sj6pD1cJB2FW6cz0tZ2--v9mW5x0c4T4KmTG4W2HwyC81X2gbHW2vyQgQ2Kjj5TW1fzFDh5yVRm6W34g8Hj6jMPCJW1ZVt3M26zqpSW5k8NQq6JN2QhW4S2nXZ7Xdv9tW8sL-g71jPlB_W3RQKkT5H49WrVrRDVM72wQTQW878chN4k14LMW8HXCJ_7wntMHW42ll_05vRpslW6vnPQC8CwThzW2-fkGr22SfP2Vg3LqZ10cJwNW2_G7qB4vrb0YW5fy_Yd6CvnGlW6czzxW7SB3C5W7qTcS12ScldtW40y9Fz28LmhyW69cdng4bLfdxW8MMLdN6hsdn9W4n6Wb9270ZLxW6rzs1Y8xysvKW6DG1c25ykYM8W25ZKk31vNWQsW8mw9T87lpR53W2SWC6t8nw7s9W5KNRyt2kP0RDVLpktp4nFKDpW76dv_l5XwThPf18DPDW11

How to speed up the claim process:

e Send photos of damage, including photos before damage if possible.

e Create a list of damaged property, including description, cost and receipt if possible.

e Keep damaged property for the adjuster to review — some policies, such as flood insurance, require that the
insured retain damaged property for an inspection. While you may wish to remove the soggy carpeting so mold
doesn’t develop, refrain from having the damaged items hauled away until you have approval from the adjuster.

e Keep a detailed journal of your emails, calls with insurance companies and adjusters so you can proactively
manage the process.

e Call us oryour insurer for preferred vendors before signing with an unknown contractor.

BUSINESS INTERRUPTION LOSSES

e Create a timeline of events for each impacted location (i.e... time civil authorities issued evacuation, time business
closed/reopened).

e Determine the total impact of a loss to your operations.

e Plan for the resumption of operations.

e Detail your losses.

e Calculate how much revenue was potentially lost.

e Present your financial impact calculations to insurers.

e Build a response team to help address business operating issues (i.e. supply chain, equipment replacement...).

For additional tips on what to do before, during and after a storm, please read our hurricane preparedness guide.

Should you have any questions please do not hesitate to call your account manager directly or call our toll-free number at
866.279.0698 (select option 9 after hours) for claim information.

As always, we thank you for your trust and hope that you and your family stay safe during this storm season.

ADDITIONAL RESOURCES

e FEMA Ready. Prepare. Plan. Stay Informed. http://bit.ly/23IHCvs

e Tracking hurricanes and storms: http://bit.ly/2c9BHgL or http://bit.ly/1dK6bfb

e What do to after a hurricane: http://rdcrss.org/2dv1d3j

e Marine Tips: http://bit.ly/2dHINLI

e Reputable Vendors: check with your insurer on their preferred vendors to repair the damage. For additional
resources: Chubb’s National Water Remediation Vendors: DKI - 888.735.0800 or Paul Davis - 888.473.7669 your
call will be routed to a local office

e Individual county emergency management websites (See this “Florida Emergency Management Websites by

County”)
e BKS-Partners.com

Visit BKS-Partners.com for a list of resources.
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