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Trade In and Save
Claim form

To claim your HP Trade In and Save promotion cash back, follow these simple steps:

Step one:
Purchase or lease an eligible HP printer between January 1, 2018 and June 30, 2018. Receive an additional $15 rebate when you purchase an 
Original HP ink/toner cartridge for your new printer, at the time of your printer purchase (on the same invoice). See terms and conditions for 
complete eligibility rules regarding eligible printers for purchase and trade-in.

Step two:
Complete the manual claim form. All fields are required to be completely filled out and claim form must be signed to validate your claim. 
Multiple purchases may be redeemed on a single form (max 400). You will need to email or fax proof of purchase (sales invoice(s)) for your 
new eligible printer purchase. If the serial number(s) of your new printer(s) is not listed on your sales invoice(s), please write the serial 
number(s) of your new printer(s) on the sales invoice(s) prior to sending. Be sure to keep a copy of your entire claim for your records.

Send completed claim form and proof of purchase to: 
Fax: 770 -217-4102
Email: hptradesave@marketvelocity.com

All purchases and invoices must be made between January 1, 2018 and June 30, 2018. Please allow 6-8 weeks for delivery of cash back 
check once your old trade-in printer(s) has been shipped. Cash back check(s) will be made out to the company name specified on the claim 
form. Cash back checks for eligible purchases will be sent to the address indicated in Part 1 of this form. 

For promotional questions and complete terms and conditions, call 1-888-309-2943 (Monday through Friday 8:00am to 8:00pm ET) or 
email hptradesave@marketvelocity.com.

All claims must be submitted within 30 days of purchase or by July 31, 2018, whichever occurs sooner.

All trade-in printer(s) must be shipped within 30 days of receipt of the shipping instructions or by August 31, 2018, whichever is sooner.

Cash back designee information

First name:______        _________________________Last name:_______________________________________

Title:___ _______         ______________ Company name:______________________________________________

Address (no P.O. Boxes accepted):______________________________________________________________

City:_________          _________________________ State:____________________ ZIP:______________________

Phone:__          ____________________ Email address:________________________________________________

Reseller name:____________________________________________________________________________
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Product SKU(s) purchased:

Qty. Product        Product Serial # Toner SKU# Qty.

HP Color LaserJet MFP M477fdw Printer CF410A/X; CF411A/X; CF412A/X; CF413A/X

HP Color LaserJet MFP M477fdn Printer CF410A/X; CF411A/X; CF412A/X; CF413A

HP Color LaserJet MFP M477fnw Printer CF410A/X; CF411A/X; CF412A/X; CF413A/X

HP Color LaserJet Pro 500 MFP M570dn Printer CE400A/X; CE401A; CE402A; CE403A

HP Color LaserJet Enterprise MFP M577dn Printer CF360A/X; CF361A/X; CF362A/X; CF363A/X

HP Color LaserJet Enterprise MFP M577f Printer CF360A/X; CF361A/X; CF362A/X; CF363A/X

HP Color LaserJet Enterprise Flow MFP M577c Printer CF360A/X; CF361A/X; CF362A/X; CF363A/X

HP Color LaserJet Enterprise Flow MFP M577z Printer CF360A/X; CF361A/X; CF362A/X; CF363A/X

HP Color LaserJet Enterprise MFP M681dh Printer CF450A, CF451A, CF452A, CF453A, CF470X, CF471X, 
CF472X, CF473X

HP Color LaserJet Enterprise MFP M681f Printer CF450A, CF451A, CF452A, CF453A, CF470X, CF471X, 
CF472X, CF473X

HP Color LaserJet Enterprise Flow MFP M681f Printer CF450A, CF451A, CF452A, CF453A, CF470X, CF471X, 
CF472X, CF473X

HP Color LaserJet Enterprise Flow MFP M681z Printer CF450A, CF451A, CF452A, CF453A, CF470X, CF471X, 
CF472X, CF473X

HP Color LaserJet Enterprise Flow MFP M682z Printer CF450A, CF451A, CF452A, CF453A, CF470X, CF471X, 
CF472X, CF473X

HP Color LaserJet Enterprise MFP M775dn Printer CE340A; CE341A; CE342A; CE343A

HP Color LaserJet Enterprise MFP M775f Printer CE340A; CE341A; CE342A; CE343A

HP Color LaserJet Enterprise MFP M775z Printer CE340A; CE341A; CE342A; CE343A

HP Color LaserJet Enterprise MFP M775z+ Printer CE340A; CE341A; CE342A; CE343A

HP Color LaserJet Pro M452nw Printer CF410A/X; CF411A/X; CF412A/X; CF413A/X

HP Color LaserJet Pro M452dn Printer CF410A/X; CF411A/X; CF412A/X; CF413A/X

HP Color LaserJet Pro M452dw Printer CF410A/X; CF411A/X; CF412A/X; CF413A/X

HP Color LaserJet Enterprise M553n Prnter CF360A/X; CF361A/X; CF362A/X; CF363A/X

HP Color LaserJet Enterprise M553dn Printer CF360A/X; CF361A/X; CF362A/X; CF363A/X

HP Color LaserJet Enterprise M553x Printer CF360A/X; CF361A/X; CF362A/X; CF363A/X

HP Color LaserJet Enterprise M553dh Printer CF360A/X; CF361A/X; CF362A/X; CF363A/X

HP Color LaserJet Pro CP5225dn Printer CE740A; CE741A; CE742A; CE743A

HP Color LaserJet Pro CP5225n Printer CE740A; CE741A; CE742A; CE743A

HP Color LaserJet Enterprise M652dn Printer CF450A, CF451A, CF452A, CF453A, CF460X, CF461X, 
CF462X, CF463X

HP Color LaserJet Enterprise M652n Printer CF450A, CF451A, CF452A, CF453A, CF460X, CF461X, 
CF462X, CF463X

HP Color LaserJet Enterprise M653dh Printer CF450A, CF451A, CF452A, CF453A, CF460X, CF461X, 
CF462X, CF463X

Important
If you purchase more than one eligible printer of the same model, please attach a separate sheet with the product serial numbers. Maximum 
number of 400 purchased products with trade-in can be completed in one claim. 
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HP Color LaserJet Enterprise M653dn Printer CF450A, CF451A, CF452A, CF453A, CF460X, CF461X, 
CF462X, CF463X

HP Color LaserJet Enterprise M653x Printer CF450A, CF451A, CF452A, CF453A, CF460X, CF461X, 
CF462X, CF463X

HP Color LaserJet Enterprise M750n Printer   CE270A, CE271A, CE272A, CE273A

HP Color LaserJet Enterprise M750dn Printer          CE270A, CE271A, CE272A, CE273A

HP Color LaserJet Enterprise M750xh Printer CE270A, CE271A, CE272A, CE273A

HP LaserJet Pro MFP M426fdn Printer CF226A/X

HP LaserJet Pro MFP M426fdw Printer CF226A/X

HP LaserJet Pro 500 MFP M521dn Printer CE255A/X/XD

HP LaserJet Enterprise MFP M527dn Printer CF287A/X

HP LaserJet Enterprise MFP M527f Printer CF287A/X

HP LaserJet Enterprise Flow MFP M527c Printer CF287A/X

HP LaserJet Enterprise Flow MFP M527z Printer CF287A/X

HP LaserJet Enterprise Flow MFP M631h Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise MFP M631z Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise MFP M632fht Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise MFP M632h Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise Flow MFP M632z Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise MFP M633fh Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise Flow MFP M633z Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise MFP M725dn Printer CF214A, CF214X

HP LaserJet Enterprise MFP M725f Printer CF214A, CF214X

HP LaserJet Enterprise MFP M725z Printer CF214A, CF214X

HP LaserJet Enterprise MFP M725z+ Printer CF214A, CF214X

HP LaserJet Pro M402n Printer CF226A/X

HP LaserJet Pro M402dn Printer CF226A/X

HP LaserJet Pro M402dne Printer CF226A/X

HP LaserJet Pro M402dw Printer CF226A/X

HP LaserJet Pro M501dn Printer CF287A/X

HP LaserJet Enterprise M506n Printer CF287A/X

HP LaserJet Enterprise M506dn Printer CF287A/X

HP LaserJet Enterprise M506x Printer CF287A/X

HP LaserJet Enterprise M506dh Printer CF287A/X

HP LaserJet Enterprise M607dn Printer CF237A

HP LaserJet Enterprise M607n Printer CF237A

HP LaserJet Enterprise M608dn Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise M608n Printer CF237A, CF237X, CF237Y

Product SKU(s) purchased:

Qty. Product        Product Serial # Toner SKU# Qty.



HP LaserJet Enterprise M608x Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise M609dh Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise M609dn Printer CF237A, CF237X, CF237Y

HP LaserJet Enterprise M609x Printer CF237A, CF237X, CF237Y

HP LaserJet Pro M712n Printer CF214A, CF214X

HP LaserJet Pro M712dn Printer CF214A, CF214X

HP LaserJet Pro M712xh Printer CF214A, CF214X

HP PageWide Pro 452dn Printer F6T80AN; L0R86AN; L0R89AN; L0R92AN; F6T84AN; 
L0R98AN; L0S01AN; L0S04AN

HP PageWide Pro 452dw Printer F6T80AN; L0R86AN; L0R89AN; L0R92AN; F6T84AN; 
L0R98AN; L0S01AN; L0S04AN

HP PageWide Pro MFP 477dn Printer F6T80AN; L0R86AN; L0R89AN; L0R92AN; F6T84AN; 
L0R98AN; L0S01AN; L0S04AN

HP PageWide Pro MFP 477dw Printer F6T80AN; L0R86AN; L0R89AN; L0R92AN; F6T84AN; 
L0R98AN; L0S01AN; L0S04AN

HP PageWide Pro 552dw Printer F6T80AN; L0R86AN; L0R89AN; L0R92AN; F6T84AN; 
L0R98AN; L0S01AN; L0S04AN; L0R08A; L0R05A; 
L0R06A; L0R07A

HP PageWide Pro MFP 577dw Printer F6T80AN; L0R86AN; L0R89AN; L0R92AN; F6T84AN; 
L0R98AN; L0S01AN; L0S04AN; L0R08A; L0R05A; 
L0R06A; L0R07A

HP PageWide Pro MFP 577z Printer F6T80AN; L0R86AN; L0R89AN; L0R92AN; F6T84AN; 
L0R98AN; L0S01AN; L0S04AN; L0R08A; L0R05A; 
L0R06A; L0R07A

HP PageWide Pro 750dw Printer M0J73AN; M0J77AN; M0J81AN; M0J85AN; M0J89AN; 
M0J93AN; M0J97AN; M0K01AN

HP PageWide Pro 772dw Printer M0J73AN; M0J77AN; M0J81AN; M0J85AN; M0J89AN; 
M0J93AN; M0J97AN; M0K01AN

HP PageWide Pro 777z Printer M0J73AN; M0J77AN; M0J81AN; M0J85AN; M0J89AN; 
M0J93AN; M0J97AN; M0K01AN

HP PageWide Enterprise Color 556dn Printer J3M68A; J3M69A; J3M70A; J3M71A; L0R09A; L0R10A; 
L0R11A; L0R12A; L0R13A; L0R14A; L0R15A; L0R16A

HP PageWide Enterprise Color 556xh Printer J3M68A; J3M69A; J3M70A; J3M71A; L0R09A; L0R10A; 
L0R11A; L0R12A; L0R13A; L0R14A; L0R15A; L0R16A

HP PageWide Enterprise Color MFP 586dn Printer J3M68A; J3M69A; J3M70A; J3M71A; L0R09A; L0R10A; 
L0R11A; L0R12A; L0R13A; L0R14A; L0R15A; L0R16A

HP PageWide Enterprise Color MFP 586f Printer J3M68A; J3M69A; J3M70A; J3M71A; L0R09A; L0R10A; 
L0R11A; L0R12A; L0R13A; L0R14A; L0R15A; L0R16A

HP PageWide Enterprise Color Flow MFP 586z Printer J3M68A; J3M69A; J3M70A; J3M71A; L0R09A; L0R10A; 
L0R11A; L0R12A; L0R13A; L0R14A; L0R15A; L0R16A

HP PageWide Enterprise Color 765dn Printer T0B23A, T0B24A, T0B25A, T0B26A, T0B27A, 
T0B28A, T0B29A, T0B30A

HP PageWide Enterprise Color MFP 780dn Printer T0B23A, T0B24A, T0B25A, T0B26A, T0B27A, 
T0B28A, T0B29A, T0B30A

HP PageWide Enterprise Color Flow MFP 785f Printer T0B23A, T0B24A, T0B25A, T0B26A, T0B27A, 
T0B28A, T0B29A, T0B30A

HP PageWide Enterprise Color MFP 780dns Printer T0B23A, T0B24A, T0B25A, T0B26A, T0B27A, 
T0B28A, T0B29A, T0B30A

HP PageWide Enterprise Color Flow MFP 785zs Printer T0B23A, T0B24A, T0B25A, T0B26A, T0B27A, 
T0B28A, T0B29A, T0B30A

Product SKU(s) purchased:

Qty. Product        Product Serial # Toner SKU# Qty.

Qty. Product        Product Serial # Ink SKU# Qty.



Page 5

Step three:
Once we receive your claim, you will receive a confirmation email with a claim number. You must email or fax your proof of purchase for 
your new eligible printer purchase to the fax number in step two above. Market Velocity will email you shipping instructions once the proof 
of purchase has been received and validated. Refer to terms and conditions for details.

Step four:
Trade in your eligible old desktop printer(s). Please indicate the manufacturer, model, and quantity of your trade-in printer(s). If you 
are trading in more than three manufacturer/ models, attach a separate sheet with the manufacturer, model number, and quantity. 
Maximum number of 400 purchased products with trade-in can be completed in one claim form.

Trade-in manufacturer:_________________________________ Model:__________________________Qty:______

Trade-in manufacturer:_________________________________ Model:__________________________Qty:______

Trade-in manufacturer:_________________________________ Model:__________________________Qty:______

Shipping instructions:

MVI will email you shipping instructions along with a pre-addressed, pre-paid shipping label for each item trading within 1 business day 
of receipt of the returned claim form and valid proof of purchase for your new printer(s). If you want instructions to be sent to a different 
address than that provided in Part 1, indicate the email address to which trade-in printer(s) shipping instructions should be sent. Leave 
blank if shipping instructions can be sent to the address indicated in Part 1.

Ship to: (please complete electronically or print)

First name:______________________________ Last name:_______________________________________

Company name:_______________________________________________ Phone:______________________

Address (no P.O. Boxes):___________________________________ City:______________________________

State:______ ZIP:____________ Email Address:________________________________________________

Your participation in this section will help HP in improving our future promotions to you.
Approximately how many employees work at your company worldwide?

1 2 - 4 5 - 9 0 - 24

25 - 49 50 - 99 100 - 249 250 - 499

500 - 999 1,000 - 2,499 2,500 - 4,999 5,000 - 9,999

10,000 or more

What industry does your company participate in?

Business services  Communications  Computer consulting

Computer manufacturing  Construction  Engineering/architecture/management consulting

Personal services  Printing/publishing VAR/VAD/System integration

Manufacturing (non-computer related)  Media/marketing/advertising/public relations

Other computer related business/service Other non-computer

Date of claim:_______________________________Date of purchase:_______________________________

I have read, understand and agree to the terms and conditions for the HP Trade In and Save promotion. 

_________________________________________________________________ ____________________

Customer signature Date

This offer may not be combined with any other offer. By submitting this claim form, you agree to the HP Trade In and Save Promotion terms and conditions. 
© 2018 HP Development Company, L.P. The information contained herein is subject to change without notice.




