
Ninja has made a commitment to be the most powerful RMM in the 
marketplace, with the absolute best user experience and integrate 
all the products you love to use. The Ninja platform is the result of 
thousands of MSPs’ feedback and working closely with the product 
management teams of the major vendors you use today 
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RMM 
Remote Monitoring and Management
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ZERO TRAINING TIME 
Lessen the training time for your technicians by 
having them spend more time with your 
customers, not inside your management tool. 
Ninja is simple and easy to learn- most of our 
users can pick it up in 30 min to 1 hour.

“Removing client downtime and improving our service 
productivity is always our goal. Switching from our old RMM 
system and entering the Dojo has made a positive difference in 
how we manage, support and consult with our clients. Ninja RMM 
has been a great choice in maximizing our groups potential and 
growth.” - John Dubinsky, Maven Group 
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ONE CLICK DRILL DOWN AND 
INTEGRATED SEARCH 
Lessen the training time for your technicians by 
having them spend more time with your 
customers, not inside your management tool. 
Ninja is simple and easy to learn- most of our 
users can pick it up in 30 min to 1 hour.

ONE CLICK REMEDIATION 
Restore/ Delete Anti-Virus threats, accept or 
approve patches on demand, and reset alerts on 
demand.

INTEGRATED DEVICE VIEWER 
Unparalleled visibility into your devices with high 
level overviews, device and monitoring details, 
alerting and self-healing actions.

AGENT BASED 
Monitor and manage Windows Servers, work-
stations and MAC devices with unprecedented 
visibility.

MONITORING 
Centrally automate your devices with our policy 
editor. Set up alerts, remediations and apply them 
to custom groups and customers.

CLOUD MONITORS 
Perform external ping and HTTP/web based scans, 
DNS monitors, port scans and even monitor your 
clients’ email infrastructure.
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