
















If We cancel this Service Agreement, We will mail You written notice: 
• At least 10 days prior to the effective date of cancellation if You do not pay the Monthly Payment; or 
• At least 30 days prior to the effective date of cancellation for fraud or material misrepresentation. 
If We cancel this Service Agreement, You will receive 100% of the unearned pro-rata Monthly Payment.  
Should We fail to refund the unearned consideration, You have the right to receive the refund directly from Virginia Surety Company, Inc. 

Hawaii 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include:  
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. 

Idaho 
Coverage afforded under this Service Agreement is not guaranteed by the Idaho Insurance Guarantee Association. 

Illinois 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
How Refunds are Calculated is amended as follows: 
The 10% administrative fee is deleted and replaced with an administrative fee of $50 or ten percent (10%) of the Monthly Payment, whichever is less. 

Indiana 
This Service Agreement is not insurance and is not subject to Indiana insurance law. 
Your proof of payment to the Producer for this Service Agreement shall be considered proof of payment to the insurance company, which guarantees Our obligation to 
You, providing such insurance was in effect at the time You purchased this Service Agreement. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include:  
If Your cancellation refund is not paid within 60 days after this Service Agreement has been returned to the Producer or the Administrator, You may request a refund 
from Virginia Surety Company, Inc., 175 West Jackson Blvd., Chicago, Illinois 60604. 

Iowa 
This Service Agreement is subject to the applicable provisions of the Iowa Consumer Credit Code, Chapter 537. 
If You have questions regarding Your Service Agreement, You may address them to the Iowa Insurance Commissioner at the following address: Iowa Insurance Division, 
601 Locust Street, 4th Floor, Des Moines, Iowa 50309-3738 
WHAT THIS SERVICE AGREEMENT COVERS – is amended to include: 
Pre-owned parts will not be used to replace covered parts without prior written authorization from You. Rebuilt parts will not be used to replace covered parts unless the 
parts are rebuilt according to national standards recognized by the Insurance Division. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
Upon Our receipt of Your request to cancel this Service Agreement, We will provide written notice to You within 15 days of cancellation. If You cancel this Service 
Agreement, a 10% penalty per month shall be added to a refund that is not paid within 30 days of return of this Service Agreement to the Producer or the Administrator. 
GENERAL PROVISIONS – Section 9 Insurance is amended as follows: 
A claim against the Provider may also include a refund of the unearned Provider fee (Monthly Payment) in the event this Service Agreement is cancelled. 

Louisiana 
This Service Contract is not regulated by the Department of Insurance. Any concerns or complaints regarding this Service Contract may be directed to the Attorney General. 
All references to Automotive Warranty Services of Florida, Inc. are deleted in their entirety and replaced with: Consumer Program Administrators, Inc. 
GENERAL PROVISIONS – Section 8 “How This Service Contract May Be Canceled – Including Refunds And Charges” 
Cancellation by You is amended to include: If You cancel this Service Contract, a 10% penalty per month shall be added to a refund that is not paid within 45 days of 
return of this Service Contract to the Producer or the Administrator. 

Maine 
GENERAL PROVISIONS – Section 6 Dispute Resolution – Arbitration is deleted in its entirety. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. 

Maryland 
GENERAL PROVISIONS – Section 1 Service Agreement Term is amended to include: 
If the Provider fails to perform its duties under this Service Agreement, the Service Agreement Term shall be extended for the period until performance has been 
satisfactorily completed in accordance with the terms of this Service Agreement. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. If Your refund is not paid within 45 days of return of this Service Agreement to the Producer or the Administrator, You have the right to 
receive the refund directly from Virginia Surety Company, Inc. 

Massachusetts 
NOTICE TO PURCHASER: THE COVERAGE YOU ARE BUYING IS NOT REQUIRED IN ORDER TO REGISTER OR FINANCE A VEHICLE. THE BENEFITS PROVIDED MAY DUPLICATE 
EXPRESS MANUFACTURER’S OR SELLER’S WARRANTIES THAT COME AUTOMATICALLY WITH EVERY SALE. YOU CAN BE REQUIRED BY THE SELLER OF THIS COVERAGE TO 
PURSUE THOSE WARRANTIES WHICH ARE AVAILABLE TO YOU WITHOUT THIS SERVICE AGREEMENT. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. 
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Michigan 
GENERAL PROVISIONS – Section 1 Service Agreement Term is amended to include: 
If performance under this Service Agreement is interrupted because of a strike or work stoppage at the Producer or Repair Facility, the Service Agreement Term shall 
be extended for the period of the strike or work stoppage. 

Minnesota 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. 

Mississippi 
GENERAL PROVISIONS – Section 6 Dispute Resolution – Arbitration is deleted in its entirety. 
GENERAL PROVISIONS – Section 8 “How This Service Agreement May Be Canceled – Including Refunds And Charges” 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. 
Cancellation By Us is deleted in its entirety and replaced with the following: 
If We cancel this Service Agreement, We will mail You written notice at least 30 days prior to cancellation. This notice shall state the effective date of and reason for 
cancellation. We may cancel this Service Agreement: 
• If there has been a material misrepresentation or fraud by You; 
• If You do not pay the Monthly Payment; or 
• For substantial breach of duties by You relating to the use of Your Vehicle. 
How Refunds are Calculated is deleted in its entirety and replaced with the following: 
If this Service Agreement is canceled prior to the Effective Date and a claim has not been incurred, a 100% refund of the Monthly Payment will be made. If this Service 
Agreement is canceled on or after the Effective Date or if a claim has been incurred prior to the Effective Date, a pro-rata refund will be made less claims paid and an 
administrative fee of 10% of the Monthly Payment. All refunds will be paid to You.  

Missouri 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. Cancellation by You will become effective as of the date the written notice of Your cancellation is received by Us. We will mail You written 
notice of Our receipt and resulting cancellation of Your Service Agreement within 45 days of the date of cancellation. 
How Refunds are Calculated is amended as follows: 
The 10% administrative fee is deleted and replaced with an administrative fee of $50 or 10% of the Monthly Payment, whichever is less. 
GENERAL PROVISIONS – Section 9 Insurance is amended as follows: 
A claim against the Provider may also include a refund of the unearned Provider fee (Monthly Payment) in the event this Service Agreement is cancelled. 

Nebraska 
GENERAL PROVISIONS – Section 6 Dispute Resolution – Arbitration is deleted in its entirety and replaced by the following: 
Notwithstanding anything in this Service Agreement to the contrary, if You and We mutually agree at the time of loss, this Service Agreement provides for arbitration if 
there is an unresolved dispute between You and Us concerning this Service Agreement. You agree not to participate as a class representative or class member in any 
class action litigation, any class arbitration or any consolidation of individual arbitrations. In arbitration, a group of three arbitrators (each of whom is an independent, 
neutral third party) will give a decision after hearing Your and Our positions. 
The decision of a majority of the arbitrators will determine the outcome of the arbitration and the decision of the arbitrators shall not be binding upon You. Any dispute on 
the application of this arbitration provision will be made by the local court of law in the county and state where You live. Notwithstanding this arbitration provision, You 
are not prohibited from bringing an action in Small Claims Court to resolve Your dispute. 
The Consumer Arbitration Rules of the American Arbitration Association (www.adr.org) will apply to any arbitration under this Service Agreement. To start arbitration, either 
You or We must make a written demand to the other party for arbitration. This demand must be made within one year of the earlier of the date the loss occurred or the 
dispute arose or the applicable statute of limitations period, whichever is longer. You and We will each separately select an arbitrator. The two arbitrators will select a third 
arbitrator called an “umpire.” All costs and expenses of the arbitration will be shared equally by You and Us. Unless otherwise agreed to by You and Us, the arbitration 
will take place in the county and state in which You live. The procedural rules for arbitration shall be governed by the Federal Arbitration Act (9 U.S.C.A. § 1 et. seq.) and 
not by any state law concerning arbitration. The rules of the American Arbitration Association (www.adr.org) will apply to any arbitration under this Service Agreement. 

Nevada 
SERVICE AGREEMENT LIMITATIONS – is amended as follows: 
Item #3A is deleted in its entirety and replaced by the following: 
FOR A BREAKDOWN CAUSED BY ABUSE, MISUSE OR LACK OF CUSTOMARY MAINTENANCE AS DETAILED IN SECTION VII. YOUR RESPONSIBILITIES. 
GENERAL PROVISIONS – Section 6 “Dispute Resolution – Arbitration” is amended as follows: 
All references to “Illinois” are replaced with “Nevada”. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty for each 30-day period or portion thereof shall be added to a refund that is not paid within 45 days of return of this 
Service Agreement to the Producer or the Administrator. 
Cancellation By Us is deleted in its entirety and replaced by the following: 
If We cancel this Service Agreement, We will mail You written notice at least 30 days prior to cancellation. This notice shall state the effective date of and reason for 
cancellation. We may cancel this Service Agreement: 
• If You do not pay the Monthly Payment; 
• If You are convicted of a crime that results in an increase in the risk covered under this Service Agreement; 
• If there has been a material misrepresentation or fraud by You; or 
• If We discover an act or omission by You, or a violation by You of any terms or conditions of this Service Agreement, after the Purchase Date, that substantially and 
materially increases the risk covered under this Service Agreement. 
How Refunds are Calculated is deleted in its entirety and replaced by the following: 
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If this Service Agreement is canceled prior to the Effective Date and a claim has not been incurred, a 100% refund of the Monthly Payment will be made. If this Service 
Agreement is canceled on or after the Effective Date or if a claim has been incurred prior to the Effective Date, a pro-rata refund will be made. The pro-rata will be 
calculated by multiplying the Monthly Payment by the percentage of unused days divided by the total days of the Service Agreement Term less a $25 cancellation fee or 
10% of the Monthly Payment, whichever is less. If this Service Agreement is canceled by Us, no cancellation fee will be charged.  All refunds will be paid to You. 

New Hampshire 
If You have questions, concerns or complaints regarding Your Service Agreement, You may address them to the Provider at 1-888-999-5292. 
GENERAL PROVISIONS – Section 6 Dispute Resolution – Arbitration is amended to include: 
All arbitration or dispute resolution in New Hampshire is subject to and will not impede any consumer rights as provided for under New Hampshire RSA 542. 
GENERAL PROVISIONS – Section 9 Insurance is amended to include: 
If You are not satisfied with the insurance company’s response, You may contact the New Hampshire Department of Insurance, 21 Fruit Street, Concord, New Hampshire 
03301, 1-603-271-2261. 

New Jersey 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. 

New Mexico 
If You have any concerns regarding the handling of Your claim, You may contact the Office of Superintendent of Insurance at 855-427-5674. 
GENERAL PROVISIONS – Section 1 Service Agreement Term is amended to include: This Service Agreement is not renewable. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty for each 30 day period or portion thereof shall be added to a refund that is not paid within 60 days of return of this 
Service Agreement to the Producer or the Administrator. 
Cancellation By Us is deleted in its entirety and replaced by the following: 
If We cancel this Service Agreement, We will mail You written notice at least 30 days prior to cancellation. This notice shall state the effective date of and reason for 
cancellation. We may cancel this Service Agreement: 
• If You do not pay the Monthly Payment; 
• If You are convicted of a crime that results in an increase in the risk covered under this Service Agreement; 
• If there has been a material misrepresentation or fraud by You; or 
• If We discover an act or omission by You, or a violation by You of any terms or conditions of this Service Agreement, after the Purchase Date, that substantially and 
materially increases the risk covered under this Service Agreement. 

New York 
ADDITIONAL BENEFITS – Emergency Travel Expense Reimbursement is deleted in its entirety. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 30 days of return of this Service Agreement to the 
Producer or the Administrator. 

North Carolina 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By Us is deleted in its entirety and replaced by the following: 
If We cancel this Service Agreement, We will mail You written notice at least 30 days prior to cancellation. This notice shall state the effective date of and reason for 
cancellation. We may only cancel this Service Agreement at any time for any of the reasons listed below: 
• If there has been a material misrepresentation or fraud by You; or 
• If You do not pay the Monthly Payment. 
How Refunds are Calculated is amended as follows: 
The 10% administrative fee is deleted and replaced with an administrative fee of 10% of the refund amount. 

Oklahoma 
Coverage afforded under this Service Agreement is not guaranteed by the Oklahoma Insurance Guaranty Association. 
This Service Agreement is not issued by the manufacturer or a wholesale company marketing the product. This Service Agreement will not be honored by such 
manufacturer or wholesale company. 
Oklahoma service warranty statutes do not apply to commercial use reference in service warranty Agreements. 
ADDITIONAL BENEFITS – Emergency Roadside Assistance is amended to include: 
Emergency Roadside Assistance is provided by Brickell Financial Services-Motor Club, Inc. 7300 Corporate Center Drive, Suite 601, Miami, FL 33126, 1-305-392-4300. 
GENERAL PROVISIONS – Section 6 Dispute Resolution – Arbitration is deleted in its entirety. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refund And Charges 
How Refunds are Calculated is amended as follows: 
If We cancel the Service Agreement, no administrative fee will be charged. 

Oregon 
Any reference to Provider within this Service Agreement is deleted and replaced by Obligor. 
ADDITIONAL BENEFITS – Emergency Roadside Assistance is amended to include: 
Emergency Roadside Assistance benefits or services are conducted by Brickell Financial Services-Motor Club, Inc. 7300 Corporate Center Drive, Suite 601, Miami, FL 
33126, 1-305-392-4300; however, the Obligor is ultimately responsible for providing these benefits. Any failure to provide such benefits by Brickell Financial Services-
Motor Club, Inc. or the Obligor as specified in this Service Agreement will be covered by the Obligor’s reimbursement insurance policy. 
GENERAL PROVISIONS – Section 6 Dispute Resolution – Arbitration is deleted in its entirety. 

South Carolina 
If You have questions, concerns or complaints regarding Your Service Agreement, You may address them to: 
South Carolina Department of Insurance, P.O. Box 100105, Columbia, South Carolina 29201-3105, 1-803-737-6180 
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GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. 

Texas 
Unresolved complaints or questions concerning the regulation of Service Agreements may be directed to the Texas Department of Licensing and Regulation at P.O. Box 
12157, Austin, TX 78711, 1-800-803-9202. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. If Your cancellation refund is not paid within 45 days after this Service Agreement has been returned to the Producer or the 
Administrator, You may request a refund from Virginia Surety Company, Inc., 175 West Jackson Blvd., Chicago, Illinois 60604. The right to cancel this Service Agreement 
is not transferable to a subsequent holder of this Service Agreement. 
How Refunds are Calculated is amended as follows: 
If this Service Agreement is canceled by Us, no administrative fee will be charged. 

Utah 
Coverage afforded under this Service Agreement is not guaranteed by the Property and Casualty Guaranty Association. 
This Service Agreement is subject to limited regulation by the Utah Insurance Department. To file a complaint, contact the Utah Insurance Department. 
ADDITIONAL BENEFITS – Emergency Roadside Assistance is amended to include: 
Emergency Roadside Assistance is provided by Brickell Financial Services-Motor Club, Inc. 7300 Corporate Center Drive, Suite 601, Miami, FL 33126, 1-305-392-4300. 
WHAT TO DO IF REPAIRS ARE NEEDED – “Emergency Repair Instructions” is amended to include: 
Utah residents are not limited to filing claims within 30 days for reimbursement consideration. The sentence “Emergency repairs are those required because Your Vehicle 
was inoperable or unsafe to drive.” is deleted in its entirety. 
GENERAL PROVISIONS – Section 6 Dispute Resolution – Arbitration is deleted in its entirety and replaced by the following: 
Any matter in dispute between You and Us may be subject to arbitration as an alternative to court action pursuant to the rule of The American Arbitration Association or 
other recognized arbitrator, a copy of which is available on request from Us. Any decision reached by arbitration shall be binding upon both You and Us. The arbitration 
award may include attorney’s fees if allowed by state law and may be entered as a judgment in any court of proper jurisdiction. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By Us is deleted in its entirety and replaced by the following: 
If We cancel this Service Agreement, We will mail You written notice at least 30 days prior to cancellation. This notice shall state the effective date of and reason for 
cancellation. We may cancel this Service Agreement: 
• For nonpayment of the Monthly Payment; 
• For material misrepresentation by You; 
• For substantial changes in the risk assumed, unless the insurer should reasonably have foreseen the change or contemplated the risk when entering into the Agreement; 
or 
• For substantial breaches in contractual duties, conditions or warranties. 

Wisconsin 
THIS CONTRACT IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE. 
ADDITIONAL BENEFITS – Emergency Roadside Assistance is amended to include: 
Emergency Roadside Assistance is provided by Brickell Financial Services Motor Club, Inc., 7300 Corporate Center Drive, Suite 601, Miami, FL 33126, 1-305-392-4300. 
SERVICE AGREEMENT LIMITATIONS – is amended as follows: Item #8B is deleted in its entirety. 
WHAT TO DO IF REPAIRS ARE NEEDED – “Emergency Repair Instructions” is amended to include: 
The 30-day time period for filing a claim after a Breakdown is deleted and replaced with as soon as reasonably possible. 
GENERAL PROVISIONS – Section 5 Subrogation is amended to include: 
You will be made whole before We retain any amount We may recover. 
GENERAL PROVISIONS – Section 6 Dispute Resolution – Arbitration is deleted in its entirety. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. 
Cancellation By Us is deleted in its entirety and replaced by the following: 
If We cancel this Service Agreement, We will mail You written notice at least 30 days prior to cancellation. This notice shall state the effective date of and the reason for 
cancelation. We may cancel this Service Agreement: 
• If there has been a material misrepresentation or fraud by You; 
• If You do not pay the Monthly Payment; or 
• For substantial breach of duties by You relating to the use of the covered Vehicle. 
How Refunds are Calculated is amended as follows: 
In the event Your Vehicle is declared a total loss, You may cancel this Service Agreement and receive a pro-rata refund of the Monthly Payment, less any claims paid. 
No administrative fee will be charged. 

Wyoming 
GENERAL PROVISIONS – Section 6 Dispute Resolution – Arbitration is deleted in its entirety. 
GENERAL PROVISIONS – Section 8 How This Service Agreement May Be Canceled – Including Refunds And Charges 
Cancellation By You is amended to include: 
If You cancel this Service Agreement, a 10% penalty per month shall be added to a refund that is not paid within 45 days of return of this Service Agreement to the 
Producer or the Administrator. 
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