HOW ERP CAN MAKE YOUR JOB BETTER

Best-in-Class organizations evaluate prospective ERP solutions on a number of criteria before making a final
selection. The number one attribute the Best-in-Class look for is functionality. Simply put, top performing
organizations expect their ERP solution to work, and work well. The majority of the Best-in-Class have detailed
plans for what they hope to accomplish with their ERP, but those plans are useless if they select a solution that
employees cannot actually use. Therefore, top performers select a solution that enables users to take
advantage of functionality designed to improve their jobs on a day-to-day basis.

Leading
Companies are:

2.1X

as likely to have an ERP solution that is easily tailored to support business
change

more likely to enable users to access reports in a self-service
capacity

61%

as likely to have pre-configured dashboards and role-based homepages

2.6X
14%
59%

more likely to have context-sensitive help and training for ERP

more likely to have the ability to drill down to individual transactions
from summaries
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The bottom line: The Best-in-Class also look for ERP solutions that are easy to use. Even the most
functional of ERP solutions is a waste of money if employees can’t use it. A user-friendly ERP solution will
lead to a higher employee usage rate and the solution’s benefits will more quickly and profoundly
manifest themselves throughout an organization.
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