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Bank Panel

Spain

Features

Panel size (ISO): 121.712

People profiled (ISO): 35.007

Estimated response rate (ISO): 42%

Updated: 15/12/2014

Sociodemographic profile Real delivery Panel IR%

Total panelists: 46.638 92,7%

Sex Man 19.820

Woman 24.127

Age 14-18 59

19-24 3.717

25-34 12.088

35-44 14.958

45-54 8.462

55-64 3.553

>=65 946

Social class High 6.529

Medium high 21.387

Medium 11.913

Medium low 3.273

Low 268

Not defined 525

Nielsen areas Northeast / Catalunya & Balears 5.089

Levante 5.555

South / Andalucía 6.760

Center 3.571

Norwest 3.962

North Center 4.136

Canarias 1.141

AMB (Metropolitan Area Barcelona) 6.218

AMM (Metropolitan Area Madrid) 7.393

Size (ISO): number of panelists according to ISO 26362

Real delivery: maximum sample size of a specific target that we can deliver on a real 

project. It is the sum of profiled panelists and the estimated number of panelists not yet 

profiled.

IR% Panel: panel Netquest's incidence rate for the particular target. It is not obtained from 

a representative population sample. It is the result of a progressive and random panel data 

collection. It shows the difficulty of the target:
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Province Álava 373

Albacete 237

Alicante 1.097

Almería 344

Ávila 100

Badajoz 412

Illes Balears 785

Barcelona 7.686

Burgos 314

Cáceres 245

Cádiz 827

Castellón 359

Ciudad Real 247

Córdoba 437

A Coruña 1.206

Cuenca 94

Girona 515

Granada 601

Guadalajara 206

Guipúzcoa 482

Huelva 293

Huesca 142

Jaén 296

León 344

Lleida 312

La Rioja 302

Lugo 244

Madrid 7.972

Málaga 1.436

Murcia 1.031

Navarra 441

Ourense 224

Asturias 969

Palencia 161

Las Palmas 582

Pontevedra 872

Salamanca 392

Santa Cruz de Tenerife 559

Cantabria 574

Segovia 103

Sevilla 1.937

Soria 55

Tarragona 718

Teruel 52

Toledo 444

Valencia 2.763

Valladolid 755

Vizcaya 1.353

Zamora 159

Zaragoza 1.079

Ceuta 5

Melilla 4

Size of habitat Province capital 20.452

No capital, from 50,000 to 500,000 inhabitants 14.133

No capital, from 50,000 to 500,000 inhabitants 9.110
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Hired financial products and level of savings Real delivery Panel IR%

Total panelists: 46.638 92,7%

Checking account or demand deposit 30.703

Saving account or book 24.890

Term deposit 10.643

Mortgage loan 17.984

Car loan 4.307

Personal and consumer loans 4.429

Another type of loan 935

CREDIT card from a financial institution 22.925

DEBIT card from a financial institution 26.166

Own establishments cards 18.625

Checkbook 3.184

Market investments / Shares 5.386

Pension plan / retirement 9.679

Mutual funds 3.917

Bills / Bonds / Debentures 634

Other 347

Household savings Less than 3.000 euros 5.320

Between 3.001  and 6.000 euros 2.145

Between 6.001 and 10.000 euros 1.786

Between 10.001 and 15.000 euros 1.408

Between 15.001 and 20.000 euros 1.082

Between 20.001 and 25.000 euros 798

Between 25.001 and 30.000 euros 697

Between 30.001 and 35.000 euros 776

Between 35.001 and 40.000 euros 341

Between 40.001 and 45.000 euros 316

Between 45.001 and 50.000 euros 459

Between 50.001 and 75.000 euros 449

Between 75.001 and 100.000 euros 558

More than 100.000 euros 292

I do not remember 1.532

Decline to answer 6.262

Currently hired financial products
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Hired financial institutions Real delivery Panel IR%

Total panelists: 46.638 92,7%

Banks where you have checking account Banca Cívica 521

Banco Pastor 534

Banco Popular 1.383

Banco Sabadell 2.382

Banco Santander 4.353

Banesto 814

Bankia 3.621

Bankinter 878

Barclays 837

BBVA 4.658

BMN 661

Caixa Bank 6.725

Caja España - Duero 631

Caja Laboral 300

Caja3 300

Cajamar 448

CAM 287

Catalunya Banc 1.298

Cetelem 0

Citibank 190

Deutsche Bank 292

Evo Banco 460

iBanesto 527

Ibercaja 908

ING Direct 5.944

Kutxa Bank 1.286

Liberbank 496

NCG Banco 826

Openbank 934

Unicaja 525

Unnim Bank 178

Uno-e 391

Others 2.561

I do not remember 52

Decline to answer 1.235

Triodos 167

Banks where you have saving account Banca Cívica 507

Banco Pastor 252

Banco Popular 880

Banco Sabadell 1.338

Banco Santander 3.160

Banesto 548

Bankia 3.334

Bankinter 280

Barclays 355

BBVA 3.304

BMN 572

Caixa Bank 4.836

Cajamar 379

Caja España - Duero 527

Deutsche Bank 105

Caja3 386

CAM 312

Catalunya Banc 979

Evo Banco 299

Decline to answer 1.038

Citibank 93

iBanesto 249

Ibercaja 768
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ING Direct 4.167

Kutxa Bank 1.040

Liberbank 532

NCG Banco 633

Openbank 460

Unicaja 530

Unnim Bank 139

Uno-e 202

Others 1.806

I do not remember 102

BANIF 0

Triodos 93

Banks where you have term deposit Banca Cívica 105

Banco Pastor 195

Banco Popular 651

Banco Sabadell 832

Banco Santander 940

Banesto 194

Bankia 992

Bankinter 294

Barclays 168

BBVA 1.068

BMN 197

Deutsche Bank 48

Caixa Bank 1.568

Evo Banco 57

Caja España - Duero 152

Caja3 103

CAM 53

Decline to answer 564

I do not remember 93

Catalunya Banc 431

Citibank 51

iBanesto 239

Ibercaja 246

ING Direct 1.795

Kutxa Bank 244

Liberbank 103

NCG Banco 159

Openbank 270

Unicaja 101

Unnim Bank 47

Uno-e 63

Others 731

Banco Mediolanum 0

BANIF 0

Triodos 48

Banks where you have mortgage Banca Cívica 279

Banco Pastor 194

Banco Popular 419

Banco Sabadell 746

Banco Santander 1.595

Banesto 367

Bankia 1.981

Bankinter 559

Barclays 485

BBVA 2.409

Evo Banco 10

BMN 328

Decline to answer 729

Caixa Bank 2.090

Caja España - Duero 342

Caja3 150

I do not remember 52

Others 1.219
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CAM 229

Catalunya Banc 519

Citibank 6

iBanesto 92

Ibercaja 624

ING Direct 645

Kutxa Bank 817

Liberbank 297

NCG Banco 346

Openbank 11

Unicaja 240

Unnim Bank 49

Uno-e 44

Mapfre 0

Banco Mediolanum 0

BANIF 0

Triodos 0

Banca Cívica 13

Banco Pastor 11

Banco Popular 98

Banco Sabadell 184

Banco Santander 579

Banesto 92

Bankia 242

Bankinter 46

Barclays 48

BBVA 701

I do not remember 337

BMN 47

Caixa Bank 375

Evo Banco 2

Caja España - Duero 44

Others 529

Deutsche Bank 10

Caja3 6

CAM 4

Catalunya Banc 42

Citibank 0

iBanesto 3

Ibercaja 47

ING Direct 96

Kutxa Bank 85

Liberbank 6

NCG Banco 53

Openbank 5

Unicaja 45

Unnim Bank 3

Cofidis 0

Mapfre 0

Banco Mediolanum 0

BANIF 0

Triodos 0

Banks where you have personal loan Banca Cívica 51

Banco Pastor 45

Banco Popular 142

Banco Sabadell 195

Banco Santander 526

Banesto 97

Bankia 285

Bankinter 84

I do not remember 104

Barclays 96

Others 334

BBVA 610

BMN 55

Banks where you have a car loan
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Decline to answer 184

Caixa Bank 608

Uno-e 13

Unnim Bank 4

Caja España - Duero 46

Caja3 10

CAM 49

Catalunya Banc 48

Citibank 61

iBanesto 2

Ibercaja 90

ING Direct 293

Kutxa Bank 103

Liberbank 13

NCG Banco 100

Openbank 4

Unicaja 63

Financieras de la marca del vehículo 0

Cofidis 0

Mapfre 0

Banco Mediolanum 0

BANIF 0

Triodos 0

Banks where you have other loans Banca Cívica 2

Banco Pastor 7

Banco Popular 46

Banco Sabadell 54

Banco Santander 103

Banesto 4

Bankia 51

Others 54

Bankinter 3

Uno-e 0

Barclays 6

BBVA 101

BMN 7

Unnim Bank 0

Unicaja 7

Caixa Bank 92

Caja España - Duero 4

Caja3 1

CAM 1

Catalunya Banc 6

Citibank 3

iBanesto 0

Ibercaja 7

ING Direct 6

Kutxa Bank 2

Liberbank 5

NCG Banco 3

Openbank 1

Cetelem 9

Financieras de la marca del vehículo 0

Cofidis 1

Mapfre 0

Banco Mediolanum 0

BANIF 0

Triodos 0

Banks where you have credit card Banca Cívica 279

Banco Pastor 283

Banco Popular 875

Banco Sabadell 1.486

Banco Santander 2.656

Banesto 468

Uno-e 190
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Bankia 2.220

Unnim Bank 80

Bankinter 696

Barclays 675

BBVA 2.983

Unicaja 324

Openbank 500

BMN 380

Caixa Bank 4.096

Caja España - Duero 331

Caja3 204

CAM 176

Catalunya Banc 832

Citibank 1.152

iBanesto 153

Ibercaja 477

ING Direct 3.119

Kutxa Bank 761

Liberbank 289

NCG Banco 443

Caja Laboral 198

Cetelem 0

Financieras de la marca del vehículo 0

Cofidis 0

Mapfre 0

Banco Mediolanum 0

BANIF 0

Triodos 2

Banks where you have debit card Banca Cívica 377

Banco Pastor 332

Banco Popular 765

Banco Sabadell 1.572

Banco Santander 3.389

Unnim Bank 87

Banesto 517

Unicaja 374

Bankia 3.165

Bankinter 380

Barclays 626

Openbank 703

NCG Banco 737

BBVA 3.143

BMN 483

Caixa Bank 4.969

Caja España - Duero 459

Caja3 198

CAM 190

Catalunya Banc 928

Citibank 184

iBanesto 292

Ibercaja 512

ING Direct 3.800

Kutxa Bank 858

Liberbank 440

Cajamar 302

Caja Laboral 190

Cetelem 0

Financieras de la marca del vehículo 0

Cofidis 0

Mapfre 0
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Banco Mediolanum 0

BANIF 0

Triodos 60

Banks where you have investments Banca Cívica 48

Banco Pastor 57

Banco Popular 158

Banco Sabadell 290

Unicaja 8

Banco Santander 976

Openbank 94

Banesto 52

Bankia 482

Bankinter 183

NCG Banco 51

Liberbank 5

Barclays 61

BBVA 903

BMN 7

Caixa Bank 770

Caja España - Duero 45

Caja3 13

CAM 7

Catalunya Banc 58

Citibank 12

iBanesto 2

Ibercaja 98

ING Direct 732

Kutxa Bank 103

Deutsche Bank 14

Cajamar 10

Caja Laboral 7

Cetelem 0

Financieras de la marca del vehículo 0

Cofidis 0

Mapfre 0

Banco Mediolanum 0

BANIF 0

Triodos 1

Banca Cívica 58

Banco Pastor 62

Banco Popular 335

Openbank 8

NCG Banco 101

Banco Sabadell 440

Banco Santander 843

Banesto 91

Bankia 670

Liberbank 57

Kutxa Bank 424

Bankinter 99

Barclays 98

BBVA 1.455

BMN 150

Caixa Bank 1.604

Others 1.207

Caja España - Duero 139

Caja3 60

CAM 44

Catalunya Banc 186

Citibank 11

iBanesto 5

Ibercaja 196

ING Direct 830

Evo Banco 2

Deutsche Bank 59

Banks where you have pension plan
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Cajamar 92

Caja Laboral 66

Cetelem 0

Financieras de la marca del vehículo 0

Cofidis 0

Mapfre 67

Banco Mediolanum 0

BANIF 0

Triodos 0

Banks where you have investment funds Banca Cívica 16

Banco Pastor 15

NCG Banco 8

Banco Popular 147

Liberbank 5

Banco Sabadell 255

Banco Santander 452

Banesto 54

Kutxa Bank 111

ING Direct 472

Bankia 255

Bankinter 104

Barclays 98

BBVA 463

BMN 46

Caixa Bank 539

Caja España - Duero 55

Caja3 12

CAM 8

Catalunya Banc 98

Citibank 14

iBanesto 4

Ibercaja 107

ING Direct 472

Kutxa Bank 111

Liberbank 5

NCG Banco 8

Openbank 54

Unicaja 7

Unnim Bank 1

Uno-e 10

Others 444

I do not remember 53

Decline to answer 152

Evo Banco 0

Deutsche Bank 56

Cajamar 6

Caja Laboral 7

Cetelem 0

Financieras de la marca del vehículo 0

Cofidis 0

Mapfre 9

Banco Mediolanum 4

BANIF 0
Triodos 1

Banks where you have pension plan
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Main financial institution Real delivery Panel IR%

Total panelists: 46.638 92,7%

Main financial institution Banca Cívica 152

Banco Pastor 0

Banco Popular 56

Banco Sabadell 6

Banco Santander 7

Banesto 0

Bankia 0

Bankinter 0

Barclays 9

BBVA 4

BMN 0

Caixa Bank 1

Caja España - Duero 567

Caja3 292

CAM 912

Catalunya Banc 1.887

Citibank 3.966

iBanesto 569

Ibercaja 3.816

ING Direct 566

Kutxa Bank 594

Liberbank 4.746

NCG Banco 624

Openbank 7.101

Unicaja 636

Unnim Bank 343

Uno-e 276

Others 1.057

I do not remember 50

Decline to answer 153

Evo Banco 858

Deutsche Bank 4.061

Cajamar 1.297

Caja Laboral 577

Cetelem 836

Financieras de la marca del vehículo 357

Cofidis 626

Mapfre 133

Banco Mediolanum 104

BANIF 2.369

Triodos 489

Less than 1 year 2.260

Between 1 and 2 years 321

Between 3 and 5 years 244

More than 5 years 489

I do not remember 290
Decline to answer 0

Years with the main financial institution
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Interaction with the financial institution and credit cards Real delivery Panel IR%

Total panelists: 46.638 92,7%

Interaction with the financial institution In the bank branch through its staff 26.249

In the bank branch through its ATM 18.071

Through the phone of the bank branches 3.828

Through Internet 31.061

Mobile phone 7.150

I do not remember 147

Decline to answer 786

Via Tablet PC 2.170

Consult information about my accounts 30.728

Make money transfers via Internet 25.138

Purchase / hire investment products 5.946

Other bank operations 767

I do not remember 56

Decline to answer 273

Many times a week 12.241

Once a week 8.023

Once every 15 days 5.258

Once a month 3.804

Less frequently 1.573

I do not remember 579

Decline to answer 338

Visa 19.807

Mastercard 9.421

American Express 1.698

Diners Club 92

JCB 8

Discover 8

Other 398

I do not remember 283

Decline to answer 517

Type of credit card hired Gold 6.919

Platinum 1.880

Centurion 578
None of them 0

Banking via Internet

Frequency of banking via Internet

Credit cards hired
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Private banking Real delivery Panel IR%

Total panelists: 46.638 92,7%

Receive services from private banking No 35.197

Yes 2.957

Banks receive services from private Banca Cívica 13

Banco Pastor 54

Banco Popular 112

Banco Sabadell 208

Banco Santander 440

Banesto 56

Bankia 252

Bankinter 147

Barclays 146

BBVA 491

BMN 10

Caixa Bank 386

Caja España - Duero 6

Caja3 4

CAM 4

Catalunya Banc 52

Citibank 51

iBanesto 4

Ibercaja 53

ING Direct 159

Kutxa Bank 57

Liberbank 9

NCG Banco 18

Openbank 12

Unicaja 11

Unnim Bank 1

Uno-e 3

Others 160

I do not remember 52

Decline to answer 140

Evo Banco 2

Deutsche Bank 9

Cajamar 10

Caja Laboral 4

Cetelem 0

Financieras de la marca del vehículo 0

Cofidis 0

Mapfre 0

Banco Mediolanum 15

BANIF 9

Triodos 1

Yes 1.896

No 803
I don't know 192

Personal Manager for private banking 

services
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Products and banks in the past Real delivery Panel IR%

Total panelists: 46.638 92,7%

Checking account or demand deposit 4.602

Saving account or book 5.983

Term deposit 7.048

Mortgage loan 5.347

Car loan 7.496

Personal and consumer loans 5.394

Another type of loan 945

CREDIT card from a financial institution 5.412

DEBIT card from a financial institution 3.783

Own establishments cards 2.555

Checkbook 3.769

Market investments / Shares 3.231

Pension plan / retirement 2.260

Mutual funds 3.173

Bills / Bonds / Debentures 1.481

Other 288

I have no financial product 14.959

Decline to answer 2.132

Banca Cívica 718

Banco Pastor 380

Banco Popular 1.002

Banco Sabadell 1.151

Banco Santander 3.335

Banesto 1.070

Bankia 3.660

Bankinter 655

Barclays 485

BBVA 4.394

BMN 670

Caixa Bank 4.780

Caja España - Duero 553

Caja3 305

CAM 615

Catalunya Banc 1.178

Citibank 345

iBanesto 200

Ibercaja 688

ING Direct 1.723

Kutxa Bank 926

Liberbank 492

NCG Banco 743

Openbank 321

Unicaja 544

Unnim Bank 227

Uno-e 102

Others 1.888

I do not remember 814

Decline to answer 682

Evo Banco 55

Deutsche Bank 193

Cajamar 340

Caja Laboral 242

Cetelem 0

Financieras de la marca del vehículo 0

Cofidis 0

Mapfre 0

Banco Mediolanum 0

BANIF 0
Triodos 5

Financial products hired in the past

Financial  institution hired in the past
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Products and banks in the future Real delivery Panel IR%

Total panelists: 46.638 92,7%

Checking account or demand deposit 1.173

Saving account or book 1.359

Term deposit 4.052

Mortgage loan 1.281

Car loan 1.263

Personal and consumer loans 841

Another type of loan 385

CREDIT card from a financial institution 912

DEBIT card from a financial institution 634

Own establishments cards 622

Checkbook 202

Market investments / Shares 1.386

Pension plan / retirement 1.453

Mutual funds 1.453

Bills / Bonds / Debentures 591

Other 154

I have no financial product 30.083

Decline to answer 2.013

Banca Cívica 189

Banco Pastor 108

Banco Popular 563

Banco Sabadell 867

Banco Santander 1.848

Banesto 311

Bankia 788

Bankinter 403

Barclays 212

BBVA 1.919

BMN 195

Caixa Bank 1.740

Caja España - Duero 147

Caja3 69

CAM 57

Catalunya Banc 157

Citibank 98

iBanesto 195

Ibercaja 210

ING Direct 2.452

Kutxa Bank 241

Liberbank 110

NCG Banco 155

Openbank 319

Unicaja 152

Unnim Bank 44

Uno-e 112

Others 972

I do not remember 492

Decline to answer 551

Evo Banco 223

Deutsche Bank 143

Cajamar 109

Caja Laboral 60

Cetelem 0

Financieras de la marca del vehículo 0

Cofidis 0

Mapfre 0

Banco Mediolanum 0

BANIF 0

Intention of hiring financial products in the 

future

Financial institution you would hire
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Triodos 104

Other available financial information

Household income

Panelist's monthly salary 

Information about insurances hired

Netquest is certified with ISO26362 standard
The way how a panel recruits, interviews and rewards panelists is key to the reliability of the data you get. In Netquest we care about 

every detail, thinking of you. That’s the reason why we are the only panel in Spain, Portugal and Latin America with the ISO26362 

certificate, the specific standard for online Access Panels

Financial institution you would hire


