
Our Policyholder Portal = Happier  
Clients for You
Your clients’ satisfaction is key to your business success. That is why 
we’re making it easier for F&G policyholders to access their retirement 
accounts online.

Our policyholder portal provides policy 
details right at their fingertips. The 
portal is available for most life and 
annuity contracts.1 

You can encourage your clients to 
register by visiting mypolicy.fglife.com. 
They can also visit our home page at 
fglife.com and click the “policyholders” 
button at the top. 

Our policyholder portal:

•	 Displays policy/contract values  
•	 Allows policyholders to submit 

service requests:
•	 address change
•	 beneficiary change

•	 required minimum distribution2

•	 life insurance loan requests
•	 Provides access to current annual 

statements and policy pages

Policyholders enter policy number 
and social security or tax identification 
number to register. If they do not have 
their policy number, they can call 
our customer care representatives at 
888.513.8797 to walk through the log 
in process. We also created a handy 
FAQ to answer key questions. We 
plan to expand available inforce policy 
information for you on SalesLink® soon, 
so stay tuned.

Contact us directly with any questions at salesdesk@fglife.com.
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FOR PRODUCER USE ONLY – NOT FOR USE WITH THE GENERAL PUBLIC
1	 Initially available for Accelerator Plus®, FG Life-Choice® (issued 2012 or after), FG Life Elite® (issued 2012 or after), FG Guaran-

tee-Platinum®, FG Retirement Pro®, Home Certain, Prosperity Elite®, Safe Income Plus®, Performance Pro®, FG Index-Choice® 10 
and FG AccumulatorPlus® with continued addition of more products.

2	 Available for qualified annuity contracts when the owner is 70 ½ and above.  
“F&G” is the marketing name for Fidelity & Guaranty Life Insurance Company issuing insurance in the United States outside of New York. Life insurance 
and annuities issued by Fidelity & Guaranty Life Insurance Company, Des Moines, IA
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