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User Guide

RT Specialty CARL allows you to take control of managing your business and
serving your clients. Agents have around the clock access to view, print and save
policies, pay bills, submit claims, check claims status, and have access to our
online raters for quoting. All your documents are stored and organized for when
you need them. This guide will walk you through all features to help you make the
most of your RT Specialty login.
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To access Online Policy Viewing, Bill Pay, Claims, or Rating
visit: carl.rtspecialty.com (https://carl.rtspecialty.com/#/login)
Enter your Username and Password, then select Login.

209 < M @ carl.rtspecialty.com & 0 i & o
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& Login
Username (email) [ email@domain.com }
Password Forgot your password?

Password and Username
To change your password or username when logged in, select your name on the top
right-hand corner of the screen, then select Change Password or Change Username.

B I E:Eﬁ;;“ L‘fu I JSTAGFNG SERVER Type to search.. Q & Prospect Agency ~
& : ¢ :
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Dashboard Search - Bill Pay Policy Viewer Claims ~ Other Tools - Administration ~ Change Username
Logout
M Quick Shortcuts ¥ Ryan Specialty Group Latest Tweet
RSO Rvan.SpegLalty Group
7 = <€ RSG is pleased to announce the opening of an

If a user has forgotten their password, select Forgot your password? on the Log in screen.

& Login

Username (email) [ email@domain.com ‘

Password

= Reset Password

Enter the email address that is associated with your login and we will email you instructions to reset your password.

Enter Username (email) email@domain.com


https://carl.rtspecialty.com
https://carl.rtspecialty.com/#/login
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Bill Pay

To make a payment select the Bill Pay tab.

AN Y -
RT & | CARL Typetosearch..  Q

A Q $ ] 2 y £

Dashboard Bill Pay *olicy Viewer Claims ~ Other Tools ~ Administration ~

M Quick Shortcuts W Ryan Specialty Group Latest Tweet

RS Ryan Specialt? Group w

Select the agency that you are wanting to make a payment for and then click continue.
E Bill Pay

Select an agency and click on the "Continue” button. A new browser tab will open, and you will be redirected to our payment site where you can view and select which invoices

to pay. Once you have completed the payment process, you can close the tab.

an

Prospect Insurance Agency (PRSP)

At this point a new window will pop up and you will be able to enter your information to pay the
invoice. If you have a pop-up blocker on your browser, you will need to disable it to access the page.

Please enter your payment information below

PAYER
EMAIL
ADDRESS

ACCOUNT
ID

PAYMENT
KEY

INVOICES
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Select your payment type and fill out the required information.

PAYMENT
TYPE

O
Credit Card
Amount $0.00
Fee (3.25%) $0.00
Total $0.00
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Amount

Fee

Total

ACH

$0.00
$0.00

$0.00

After completing the entire form, check the “I'm not a robot” box and click Send. Your payment

will then be processed and your bill will be paid.

By clicking "Send", | authorize RT-Specialty Demo to debit my account.

| I'mnot a robot
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Policy Viewer
To View, Print, Save or Email a policy, select Policy Viewer. The policies from your agency will appear

below.
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Dashboard Search ~ Bill Pay oli el Claims ~ Other Tools ~ Administration ~

= Policy Viewer Can't find your policy? Let us help!

Prospect Insurance Agency (PRSP)

Persanal and Commercial Lines v Processed in the last month v 30 per page Search

Policy Number # Customer # Process Date # Type ¥ Documents

a

Policy Number or Insured Name

If you have access to multiple agencies (or branches) with different agency codes, select the drop-
down bar in the upper left corner, click the agency you wish to view then click Search.

= Policy Viewer Can't find your policy? Let us help!
¥ Prospect Agency (PRSP) H Policy Number or Insured Name
Prospect Agency 2 (PRSP2)
v Processed in the last month v 30 per page gl
Policy Number 2 Customer 2 Process Date 2 Type % Documents
RFO000197 JOHN DOE 01/06/2018 PL
IMENNNNRN2 TECT DI IFV nMinaMsNIR ol [ e ]

You can search for a policy by the Policy Number or Insured Name. Input the number or name and
click Search.

& Policy Viewer Can't find your policy? Let us help!

ar

Policy Number or Insured Name

Prospect Agency (PRSP)

a

U

30 per page Search

Processed in the last month

ar

Personal and Commercial Lines

Policy Number = Customer = Process Date = Type = Documents
RFO000197 JOHN DOE 01/08/2018 PL
IMS0000803 TEST POLICY 01/08/2018 FL

DLS0000106 SAMPLE POLICY 01/06/2018 PL
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You can also filter between Personal Lines and Commercial Lines policies.

= Policy Viewer Can't find your policy? Let us help!

Prospect Agency (PRSP) S Policy Number or Insured Name

+ Personal and Commercial Lines Processed in the last month 30 per page _
Personal Lines Only F

Commercial Lines Only

-
4r

: RIS SR LT IRT T TS z = Process Date 3 Type = Documents
RFODO0197 JOHN DOE 01/06/2018 PL
IMS0000803 TEST POLICY 01/06/2018 PL
DLS0000106 SAMPLE POLICY 01/06/2018 PL

Or you can filter by when the last document associated with the policy was processed.

= Policy Viewer Can't find your policy? Let us help!

Prospect Agency (PRSP) H Policy Number or Insured Name

Personal and Commercial Lines + Processed in the last month 30 per page
Processed in the last 3 months F

Processed in the last 6 months

an
ar

Policy Number % Customer 2

Processed in the last 12 months Type Documents
Processed in the last 18 months
RFO000197 JOHN DOE : uuuDIule PL
IMS0000803 TEST POLICY 01/06/2018 PL & Llatest ~
DLS0000106 SAMPLE POLICY 01/06/2018 PL

If you cannot locate the policy, select Let us help!

= Policy Viewer Can't find your policy? Let us help!

Prospect Agency (PRSP) Policy Number or insured Name

ar

Personal and Commercial Lines Processed in the last month

e
an

30 per page m

Policy Number 2 Customer 2 Process Date & Type = Documents
RF0000197 JOHN DOE 01/06/2018 PL
IMSO000803 TEST POLICY 01/06/2018 PL
DLS0000106 SAMPLE POLICY 01/06/2018 PL
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Once you have located the policy, there are two options for viewing policy documents. To see a list
of all available documents associated with the policy, select the arrow button next to “Latest”, in
the Documents column. A drop-down box will appear with all documents available for download.
Click on the document you wish to download and it will appear in a new browser tab. If you are
not directed to the new tab that displays the document, check your pop-up blocker and extensions
settings. Turn off pop-blocker for this website.

= Policy Viewer

Prospect Agency (PRSP)

Personal and Commercial Lines

Policy Number 3
RFOO00197
IM50000803

DL50000106

Customer 3

JOHN DOE

TEST POLICY

SAMPLE POLICY

Ak

Policy Number or Insured Name

Processed in the last month

Process Date 3

01/06/2018

01/06/2018

01/06/2018

Can't find your policy? Let us help!

3 ) ) Search
Type = Documents
"
L O Latest ~

L Endorsement #1 (latest)

Initial Policy

The second option allows you to directly download the most recent document associated with that
policy. Click on “Latest”. The most recent document will download and appear in a new browser
tab. If there have been no endorsements since the original policy, the original policy will download.

& Policy Viewer

Prospect Agency (PRSP)

Personal and Commercial Lines

Policy Number $
RFO0O00197
IMS0000803

DLS0000106

Customer #

JOHN DOE

TEST POLICY

SAMPLE POLICY

a

Polic ' Number or Insured Name

Processed in the last month

Process Date #

01/06/2018

01/06/2018

01/06/2018

ar

Can't find your policy? Letus help!

Type &
PL ( O Latest ~
e
n
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From the new browser window with the downloaded document, you can either print or save the
document.

Page 1 of 2

CERTAIN UNDERWRITERS AT LLOYDS

Bill To: Agent LONDON, ENGLAND, Cont#:
Myron F. Steves & Company DECLARATIONS PAGE B0621P33064316
NEW POLICY TEXAS HOMEOWNERS POLICY - FORM B Policy Number
ABHO0001
POLICY PERIOD-Effective Date: 11/15/2016 To Expiration Date: 11/15/2017 County
At 12:01 AM Standard Time At Location of Described Property HARRIS/ 1
NAMED INSURED/MAILING ADDRESS AGENT'S NAME, ADDRESS, PHONE NUMBER
DEMO POLICY New Agent Or Prospect Agt
Put Agt Info Under
123 MATN STREET Xtn 322,
{aoo} 000- CODE : NEW

HOUSTON, TX US 77006

Lot Block : Addition : PC -+ 1

To print, hover your mouse over the policy and select the print icon E in the top right-hand
corner. Or right click on the policy and select Print.

To save, hover your mouse over the policy and select the download icon H Or right click on the

policy and select Save As.
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Online Comparative Rating - Personal Lines Quoting and Binding
This section will discuss how to get a quick indication, how to get a quote and how to request to bind
your policy.

To access the CARL Comparative Rater, click on the Quote button from the Quick Shortcuts menu.

2 | -
BI EEE:'m ‘ L}ﬂiR_! 5 Type ta search... Q

@ Q $ i U o

Dashboard search v Bill Pay Policy Viewer Claims + Other Tools ~ Administration -

M Quick Shortcuts W Ryan Specialty Group Latest Tweet
Ryan Specialty Group L J
E = $ RSG is pleased to announce the opening of an

office in Barcelona as the next step in the evolution
of the company's #transactionalrisk business.
#insurancenews ryansg.com/news/rsg-expan...

e

Quote Policy Managemant Bill Pay

Palicy Viewer Find Quate .EG

Get a Quick Indication

From the Product drop-down box select which product you would like to quote. The products listed
are available for quoting on the CARL comparative rater. Additional products will continue to be
added as they are ready.

RT & | CARL

a4 Qq $ o

Dashboard Search - Bill Pay Policy Viewer Claims ~ Other Tools Administration -

= New Quote

Product H [ Quick Indication?
Dwelling Fire
Dwelling Fire - Vacant Only
Insured Type Gl andfor Property

Insured

Risl Addvuies Residential Floodl (no condos) y Manual
Other Personal Lines
Other Commercial Lines
Address 1
Address 2
City State Zip
Nasg'.l'i”l e
o "
Map Satellite OKLAHOMA TENNESS L 4
ARKANSAS
EW MEXICO Atlants
| MISSISSIPPI 2
Daclas ALABAMA

GEC

FlPaen
10
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Select the product you wish to quote. For a quick indication, check the Quick Indication box. This will
be a shorter application than receiving a quote. Fill out the insured name and address. Use the map
to verify that you have entered the correct location. Click continue.

TEXAS

2
Austin
\ o H*on LOUISIANA
i

o
New Orleans

.'\ pel—y
SHIHUAHUA _:-' i - 4]
ol '\ San Antonio
\I
COAHUILAN @
L
NUEVO LEON
! M t° b Gulf of +
OA DURANGO". i) Mexico
- TAMAULIPAS
Mexico -
GON Agleu IT SéngDUSIF Map data ®2018 Google, INEGI  Terms of Use

Large Map @ Enable Maps

A quote number will be generated and display at the top of the Application tab. Fill out all
information on the Application tab.

vy MSI007936. us: Quick Indication
Application Rate(s) Documents Messages 2 EALRELIER L) au

£ Quote MS5I007936.0 for John Doe

@ Quick Indication?

Product Mini-Storage -
Effective 12/28/2018 Term 12 months ¥ Expiration 12/28/2019
Reference optional

# Losses (last 3 years)

= Mini-Storage Info

Facility Address 3131 Eastside St, Houston, TX 77098, USA g Manual

Harris County, 77058

Address 1 3131 Eastside Street
Address 2 optional
City Houston State TX Zip 77098

11
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Then click Get Indication.

Units/Lockers

Deductible

Save

Is the property East of 597

Unit/Locker Number

Unit or Locker Number

© Add Unit/Locker

$250

ar

Get Indication Get Quote

Contents Value

$

0

Contents Limit

Type

Yes

ar

© No

You will then be taken to the rates tab where indications will display from one or multiple carriers.
You can review a breakdown of the Premium, Coverage Info and Endorsements.

Application Rate(s) Documents Messages
Scottsdale Insurance Company
Generate Indication PDF
Premium Info
Premium $250.00
Total Policy Fee $85.00
Stamping Fee $0.50
Surplus Lines Tax $16.25
Total $351.75
Min Earned Premium $100.00
Agent Commission % 10.00%
Agent Policy Fee $25.00

Premium Options

Under Endorsements and Forms, view documents by clicking on the hyperlink.

Monthly Payment

Subject To

Endorsements/Forms

Cover Page

Personal

Inland Marine

Declarations

Forms & Endorsement

Schedule

Important Notice - Texas

Privacy N

otice

Claim Reporting Info

$27.60

UTS-COVPG (01-

&)

IMS-D-2 {11-06)

UTS-SP-2 (12-95)

NOTSODESTX (6
5
NOTS0133CW
(10-01)

NOTX0178CW

MSI007936.0 status: Quick Indication

12
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In the Documents tab, you can upload documents related to the risk, such as pictures, inspection
reports, or loss runs.

Application Rate(s) DS Messages MS1007936.0 status: Quick Indication

= Documents for MSID07936.0 for John Doe

Date Type Description User View eSignature

Upload File You may also drag one file at a time from your file browser to this screen to upload it.
Save Get Indication Get Quote

From the Messages tab, you can send a message to the underwriter.

Application Rate(s) Documents Messages MS1007936.0 status: Quick Indication

= Agent Messages for M31007936.0 for John Doe

Acknowledged Date Message Who

O New Message

Returning back to the Dashboard, the quote will be found in the Recent Quick Indications box.

© Recent Quick Indications

This is not a complete list as or

risks in CARL will display.

Currently only Contents in Min age, Personal Liability, Residential Flood and Vacant Dwelling
Customer Quote # Effective Product

John Doe MS51007936.0 12/28/2018 Mini-Storage
Myron Steves CLIDDOB31.0 12/27/2018 GL and/or Property
zk 12 27 Equity Real Estate CLI000830.0 12/27/2018 GL and/or Property
KB 12 27 1 Test DFI007928.0 12/27/2018 Dwelling Fire

zk 12 27 prohibit CLI000829.0 12/27/2018 GL and/or Property

If you want to change any of the insured’s information, you can do so and receive an alternate
indication. Click on the quote number and it will take you back into the application.
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Request a Quote

When you are ready to request a quote, click Get Quote. Several extra fields will appear in the

CARL

application. Fill them out, then click Request Quote.

Has any company canceled or refused coverage to the applicant?

Units/Lockers

Deductible

= Losses

© Add Loss

Save

Unit/Locker Mumber

4

© Add Unit/Locker

$250

Contents Value

3 10,000

v Contents Limit

Yes ° No
Type
Household
$ | 10,000

You will return back to the dashboard where you can view your quote from the Quote Requests box.
An underwriter will be assigned and appear in the right-hand column. Click on the name to send an
email to the underwriter.

B Quote Requests

Date Customer
12/28/2018  John Doe
1272602018 Myron Steves and
Company
12/20/2018  zktest7?
12/20/2018 zk12 20 test 1

After the underwriter is assigned, he/she will generate the quote

Quote #

MSA007936.0

CLAO00817.0

CLADOOB11.0

Product Underwriter

Mini-Storage | Eileen
sullivan

GL and/or

Property

GL andfor Zak Krauss

Property

GL and/or Zak Krauss

Property

Recent Quotes box on the dashboard.

K Recent Quotes

Customer

John Doe

KT DF Water Damage Sublimit Msg
HO test

KBE12145
DP1VacantWaterBackupQuotedTest

Broadway Nat

Quote #

M5Q007936.0

DFQO07927.0
HOQ007503.0
DFQO07876.0
DFQOO7870.0

Date Product

12/28/2018 Mini-Storage

12/17/2018 Dwelling Fire

12/08/2018 Homeowners
1214/2018  Dwelling Fire
12/14/2018 Dwelling Fire

Turauwrew o

10/09/2018

10/05/2018

10/04/2018

10/04/2018

10/03/2018

ABMTAAYS

RO U DU L TEBL LIF 1 UV

KB 1092 Test

KB 1052 Test

KB 1047 Test

KB 10 4 6 Test

KB 103 6 Test

Al E Commnm

PLQOO7515.0

SQO07512.0
DFQO07511.0
DFQO07505.0

AEAANT AT A

LW e

Dwelling Fire

Personal

Liability

Mini-Storage

Dwelling Fire

Dwelling Fire

Fasiallion Cloa

ruspELL

Agency

Prospect
Agency

Prospect
Agency

Prospect
Agency
Prospect
Agency
Prospect

Agency

________

. The quote will move into the

14
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To view the quote, click on the quote number hyperlink. You will be taken to the documents tab,
where you can download the quote. Click on the blue button in the view column.

Application Rate(s) Documents Messages MSQ007936.0 status: Quoted

= Documents for M5Q007936.0 for John Doe (Houston, TX)

Date Type Description User View eSignature

127282018 11:36 AM quote Scottsdale Insurance Company esullivan@myronsteves, com E

(WGEGRZIE  You may also drag one file at a time from your file browser to this screen to upload it.
Review App

Your quote will appear in a new browser. From here you can save or print the quote.

09427777-ea31-48fc-bcTb-Th457811bccd

MYRON STEVES

3131 Eastside, Suite 600
CONTENTS IN MINI-STORAGE QUOTATION Houston, Texas 77098

P, 6002353817 .; F. 800.284.0851

Quote Prepared for Quote Prepared by
# PRSP P. (713)522-1100 Eileen Sulivan

Prospect Agency B

3131 Eastside E. esullivang@myronsteves.com

Houston, TX 77098 !

General Information
Cuote Number: MSQOOTISE.0
Cuote Date: 122672018 Quote Expiration Date: 1272019

Carrier. Soottsdade Insurance Company
Policy Term: 12 months

Insured Information

Insured Name:  John Doa

Mailing Address: 3131 Easlside Street, Houston, TX 77098
Facility Name:  Slorage

Risk Address: 3131 Eastside Street, Houston, TX 77008 US
Locker(s): -

15
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Once you are ready to create the application, click Review App.

Application Rate(s) Documents Messages b
= Documents for MSQ007936.0 for John Doe (Houston, TX)
Date Type Description User v
12/28/2018 11:36 AM quote Scottsdale Insurance Company esullivan@myronsteves.com ‘

WEIGEGRIIEN  You may also drag one file at a time from your file browser to this screen to upload it.

Review the data one last time then click Create App.

Units/Lockers Unit/Locker Number Contents Value Type

ar

4 5 10,000 Household

Deductible 5250 Contents Limit $ 10,000

= Losses

When you are ready to bind, you can request the insured’s e-signature by clicking on the blue button
from the e-signature box. Type in the insured’s email address. They will receive an email to review
and sign the application.

Application Rate{s) Documents Messages MSQD07936.0 status: Quoted

£ Documents for MSQ007936.0 for John Doe (Houston, TX)

Date Type Description User View eSignature
12/28/2018 11:53 AM application Mini-Storage Application demoprsp@myronsteves.com E
12/28/2018 11:36 AM quote Scottsdale Insurance Company esullivan@myronsteves.com

USIGEGRIICM  You may also drag one file at a time from your file browser to this screen to upload it.

Request to Bind

16
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You will then be taken into DocuSign where you, the agent, can add your e-signature. Add your
signature and click Finish.

FINISH OTHER ACTIONS =

L | ~ . | |
Explain all “Yes® responses in Remarks.

Is property located within one mile of a cogst? YesOD Nol
Will any property be exhibited? / YesO Mol
Is any property used professiogally/commercially? YesO Mol
Did any loss occur during 1 @ years? YesO Mol
Has any company cancele d coverage to the applicant? YesO Nol
Remarks

G ACT NOTICE: This notice is given to comply with Federal Fair Credit Reporting Act (Public
al r state law which is applicable as part of our underwriting procedure. A routing inquiry may be
made which il provide information concerning character, general reputation, personal characteristics and mode of living.
est, additional in-formation as to nature and scope of the report will be provided

ING: Any person wha knowingly and with intent to defraud any insurance company or other person files
an application for insurance or statement of claim containing any materially false information or conceals for the purpose
of misleading, in formation concerning any fact material thereto commits a fraudulent insurance act, which is a crime and
subjects such person to criminal and civil penalties. (Not applicable to Nebraska, QOregon or Vermont applicants)

APPLICANT'S SIGNATURE; [Required - Signature DATE:
—— Coculageed by,
AGENT'S SIGNATURE: Pmsycﬁ d.;lnnf
NISORAIPCITAET
MSQO07936.0
application_5¢2850ecafa7540fddcbalba_S52a864797c18e1000000000a_0_1.paf 1of1

Then you'll be taken back into CARL. Once the agent and the insured have signed the application,
you can request to bind.

= Documents for M5Q0079326.0 for John Doe (Houston, TX)

Date Type Description User View eSignature

12/28/2018 11:53 AM application Mini-Storage Application demoprsp@myronsteves.com n Seiii

12/28/2018 11:36 AM quote Scottsdale Insurance Company esullivan@myronsteves.com a

(0 LELRZIIAN  You may also drag one file at a time from your file browser to this screen to upload it.

‘ernate Quote Request to Bind

17



RT#:. CARL

The account now moves from the Recent Quotes box into the Binder Requests box.

¥ Recent Issued Policies

Policy Customer Process Date

DLS0000165 KT PLiab Cancel Mid-term 05/14/2019
KT Flood MEP test endt old pol 05/14/2019
KT Flood MEP test 05/14/2019
KT MEP test 05/14/2019
KT Copy After Issued 05/14/2019

@ Quote Requests

! der

Date Customer Quote # Product

07/22/2019 KT M5 Grid Test MSAOC 3.0 Mini-5lorage

AamArAsn B __ A b___n& ~ aAnasan A e

<
Type
PL
PL
PL
pL

PL

Underwriter

Keila Teague

ul Binder Requests

05/14/2019 KBS5141 Test DFC 16.0  Dwelling Prospect
Fire Insurance Agency

04/27/2018 KT Alt Quote Flood : Residential Prospect Agency
Test Flood

10/20/2017 KT Flood Release RFOO00726.0  Residential Prospect Agency
Test Flood

09/01/2017 KT MS Release Test =~ MSQO0006 Mini- Prospect Agency
082817 Storage

+ Completed Binders
F ard Vacant Or
Date Customer Quote # Product Agent
07/01/2019  Tyler TEST DFQO01335.1 Dwelling Prospect Insurance

The underwriter will process the Binder Request. Once processed, the account will move into the

Completed Binders box.

RFOOM06&D KT Flond MEP test 05/14/2019
KT MEP test 05/14/2019
KT Copy After lssued 05/14/2019
@ Quote Requests
ib de
Date Customer Quote # Product
07/22/2019 KT MS Grid Test MSAD01353.0  Mini-Storage
0472472019  Jimenez Bakery & CLADDDZ228.0 GL and/or
Restaurant Property
03/15/2015  agent start quote test CLI000218.0 GL and/or
zk Property
03715/2019 Harry's Dwelling Demo  Cl 117.0 GL and/or
Property

Pl
PL

PL

Underwriter
Keila Teague

Ron Young

Eric Odell

Lak Krauss

Test Flood
10/20/2017 KT Flood Release D072 Residential ~Prospect Agency
Test Flood
09/01/2017 KT MS Releasa Test MSOQNODETED | Mini- Prospact Agancy
082517 Storage
+ Completed Binders
Date Customer Quote # Product Agent
07/01/2019  Tyler TEST DFQO . Dwelling Prospect Insurance
POLICY Fire Agency
05/08/2019 Mike DF Test DFQO01240.0 Dwelling Prospect Insurance
Fire Agency
02/27/2019 Ting test binding M5Q001169.0 = Mini- Prospect Insurance
Storage Agency
01/23/2019 __Forms Test3 DFO001015.28  Dwelling __Prospect Agency

From here the underwriter will issue your policy. The policy then moves into the Recent Issued
Policies box. It won't appear immediately but will appear by the next business day.

18
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Online Comparative Rating - Commercial Lines Quoting
To access the CARL Comparative Rater, click on the Quote button from the Quick Shortcuts menu.

2| -

A Q $ h O &~ Lo

Dashboard Search v Bill Pay Policy Viewer Claims Other Tools ~ Administration -

M Quick Shortcuts W Ryan Specialty Group Latest Tweet
Ryan Specialty Group L J
E = $ RSG is pleased to announce the opening of an

office in Barcelona as the next step in the evolution
of the company's #transactionalrisk business.
#insurancenews ryansg.com/news/rsg-expan...

Quote Policy Managemant Bill Pay

0 Q

Palicy Viewer Find Quote

In the product drop down box, select GL and/or property.

= MNew Quote

Product v ¥ Quick Indication?
Dwelling Fire | 4
Bt arri=Cr
Insured Type GL andjor Property
|_|
Insured Mini-Storage Middle Name Last Name
Personal Liability
Risk Address Residential Flood (no condos) - Manual

Other Personal Lines

Address 1 Other Commercial Lines

Address 2 optional

Fill out the insured name and address. Use the map to verify the location. You have the option of
adding a second location if needed. Click continue.

SHIHUAHURL % o s New Orleans
Ity |, San Antonio
COAHUILA '\._ b',jJ
.I
NUEVO LEON
Q Gulf of
=0A DURANGO Mome"ey Mexico +
M . TAMAULIPAS
exico i
Gq‘ A gl!l RIT SF'?S‘TIE)USI |s Map data ©2018 Google, INEGI  Terms of Use

Large Map @ Enable Maps

+ Add Location

19
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A quote number will be generated and display at the top of the Application tab. Fill out the insured’s

information on the Application tab.

Application Documents Messages

£ Quote CLIO00832.0 for Myron Steves and Company

+ Quick Indication?

Product GL and/or Property 3
Effective 12/28/2018 Term 12 months
Reference optional

] Expiration

12/28/2019

CLIDO0832.0 status: Quick Indication

The system will automatically ask for information on both GL and Property. You can uncheck either of

the boxes if you would like a monoline policy.

v General Liability

Territory Code

GL Class Code
If Any Included
Exposure
© Add Classification
v Property
Building : S O
Business Personal Property v $ 0

v $ |0

© Add Coverage

Business Income with EE

(004) - Houston within Harris County

O Acv

© acv

RC

RC

Coinsurance

Coinsurance

80% -

B0% -

20
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Fill out the application then click Get Indication.

Central Station Fire Alarm ©No

Fully Sprinklered ©No

Please select all that apply:

Aluminum Wiring - Pigtailed

Save I Get Indication I

Yes

Yes

Indications will begin generating from several carriers. Once the quotes appear you will see either
green or yellow color codes. Green quotes were able to provide an accurate quote based off the
information you filled in. Yellow quotes mean we need more information to get an accurate quote
for either the GL or property. Some of them might show an error, meaning the risk might not be
within the carrier’s appetite. In some cases, these indications are rough figures and could change
once we obtain more information. It is also possible that the risk will be better fit for our brokerage
department. Once your underwriter is assigned, they will review the application and determine the

best way to handle the account.

Lol Certain Underwriters At Lloyds - 11111 (A.M.Best: A)

Total Premium

$709
GL: NiA - Contact UAW
Property: $500.00
Policy Fee: $175.00
Stamping Fee: $1.01
Surplus Tax: $32.74

n Catlin (A.M.Best: A)

Premium Info « se 3 Location 1/ 1(0311) w Seed
Cowverage Info «

Endorsements w Se

Total Premium Limits: 1M/ 2M Premium Info w s 1 Classification (60010) +
$2 637 GL Deductible: $250.00
"
Coverage Info « ta Location 1 /1 (0311) w 5ee
GL: $1,511.00
rapeny: $730.00  Engorsements v seed
Folicy Fee: $250.00
Stamping Fee: $3.77
Surplus Tax: s121.78
. Burlington (A.M.Best: A)
Burlington Error Message:
' Errortd:|2chofCQRY - There wos a Server Error, your reguest could not be completed - Object reference not set to an instance of an object.

e e S A e L e e i L
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Review the indications and select 1-3 that best fit your insureds needs. Click the check box next to
the carrier's name. Then click Request Quote.

Markel (A.M.Best: A)

A

Markel Error Message:

(500) Internal Sevver Error

ri @ Scottsdale Insurance Company (A.M.Best: A+)

Total Premium Limits; 1M/ 2M Premium Info v see details Classification (60010) v see details
$3 780 GL Deductible: $250.00
I
Coverage Info w see detall Location 1 /1 (0311} w See detalls [ 1.400 ]
GL: $2,850.00
Property: $500.00 [p e e
Palicy Fee: $250.00 HIEAOISUEICY S en et
Stamping Fee: $5.40
Surplus Tax: $174.60

Save Get Indication Request Quote |

Send a message to the underwriter if you wish. Here you will also need to upload the insured’s
application. Click Request Quote.

Request Quote?

Please submit any supporting applications, loss runs or other documents that will help
us prepare your quote.

Message Optional

File Name Click Browse to upload Application

File Description

Required

Cancel ;
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In the documents tab, you can find and download the application that has been generated.

Application Rate(s)

Documents

Messages 1

& Documents for CLAODD832.0 for Myron Steves and Company

Date

121282018 2:03 PM

Type

attachment

Description

app

User

demoprsp@myronsteves.com

(IWGELRSIEM  You may also drag one file at 2 time from your file browser to this screen to upload it.

CLADDO832.0 status: Quote Requested

View

eSignature

Click the blue download button and the application will appear in a new browser.

¥ @ Not Secure

c944-40a9-9cBc-749789804568

blob:http://carldev.myronsteves.com/fb00b7 22-c944-40a9-9c8c-749789804568

COMMERCIAL INSURANCE APPLICATION
AE_.QRD. APPLICANT INFORMATION SECTION
AGENEY CARRIER
Prospect Agency

3131 Eastsido
Suite 600

Houston

DATE (MBTDNYYY]
10032017

COMPANY POLICY OR PROGRAM NAME

CONTAGT
Nage: o' Demo Prospect

N B (713) 524-1100

PAR o (300) 294-0851

E-IM Kiea T
ADOREss; ieagus@myronsieves.com
conr: PRSP

AGENCY CUISTOMER 1D

POUCY NUMBER

i UNDERVRITES OF FICE
QuaTE [ msueroucr REMEW
staus oF &
NEATUED® DCHINE (Gww Evate edior ABach Eopy

CHANGE fretc)

LINES OF BUSINESS
[[moscare Lines or pusiness PREMAM PREMILM PREWIM
| [eocers macrnerr 3 CYBER AND PRIVACY 3 YaCHT 5
I [ eusiness auto 3 FICUCIARY LABILITY 3 | 3
| [eusiess owners [ GARAGE AN DEALERS [ (] s
W | covuERcIL cENERAL LABILTY | $ ~ | [eveRussLTy e 3 E T o]
COMMEREIAL INLAND WARINE [ WOTOR CARRIER [ 10| [
3 | conmmReiaL pRoPERTY 4 TRUCKERS [ S (] i
I e . | T - i (il JFE n

Returning back to the dashboard, you can find your quote in the Quote Requests box. If you want to
return to the quote, click on the hyperlink to the quote number.

[ Quote Requests

Date Customer

12/2B/2018  Myron Steves and
Company

12/26/2078  Myron Steves and CLADDOB25.0
Company

12/20/2018 zktest7 CLADDOB17.0

Product Underwriter

GL and/or
Property

GL and/or
Praperty

Zak Krauss

GL and/or
Property

10/30/2018 KB 10 304 Test
10/30/2018 KB 10 30 2 Test DP1 UNIC
10/08/2018  KB109 2 Test
10/05/2018 KB 1052 Test
10/04/2018 KB 1047 Test
10/04/2018 KB 1046 Test

DFQO0T635.0
DFQO07633.0
DFQODY528.1

Dwelling Fire  Prospect
Agency
Dwelling Fire  Prospect
Agency
Dwelling Fire  Prospect
Agency
Personal Prospect
Liability Agency
Mini-Storage  Prospect
Agency
Dwelling Fire  Prospect
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Once an underwriter is assigned, you can send the underwriter an email by clicking on their name.

The underwriter will then update the status to Quoted. Your quote will move into the Recent

Quotes box.

& Recent Quotes

Customer

Myron Steves and Company
Myron Steves Commercial

Myron Steves Commercial

KT DF Water Damage Sublimit Msg

HO test

Request a Binder

Quote #

Date

121M7/2018

12/05/2018

7800 11/29/2018

12172018

03.0 | 12/08/2018

Product

GL and/or Property
GL and/or Property
GL and/or Property
Dwvelling Fire

Homeowners

Once your application is in the quoted stage, you can request to bind. Send your signed application

and any required forms to your underwriter and request to bind. Eventually agents will have the

ability to request to bind from inside CARL (this is already available for Personal Lines). We will notify

you once this functionality is available for commercial lines.

If you have a completed ACORD from the insured, there is a faster way to input the insured’s
information to receive a quote. Check out the Appulate section of this User Guide.
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Claims Status
To view a summary of claim information, select the Claims tab, then Claims Info in the drop-down.

RT=. | CARL
a Q $ 7 o

Dashboard Search ~ Bill Pay Puolicy Viewer Claims ~ Other Tools ~ Administration ~

Claims Info

Submit a Loss

M Quick Shortcuts W Ryan Specialty Group Latest Tweet

Ryan Specialty Group

ey

You can search for a claim by either the policy number or the claim number.

) Q S [ LG\ & o

Dashboard Search - Bill Pay Policy Viewer Claims - Other Tools -~ Administration -

Claims Info

& Claims Information Submit a Loss

If you search by policy number, you will be informed of the number of claims associated with that
policy.

Claims Information

A total of 9 claims were found. Click on the dropdown below ta select another claim.

PCE25142 ~

Policy Number: AH73815

Select the claim number button to view all claims available.

£ C(laims Information

Atotal of 9 rlaims were found. Click on the dropdown below to select another claim.

PCE26142 -
pPCa25142 AH73815
PERInAL JEANETTE JACKSON
PCa29142
. PC826142
PCB27142
01/2812018
PCBZ2E142
e P O BOX 3900 GALVESTON, TX 77552
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Submit a Loss
To Submit a Loss, select the Claims tab, then Submit a Loss in the drop-down.

! : I rma A . -
l:?ﬁl'm | LI MJ Type to 5-1':ar_cr| - .

A Q S = (G y o

Dashboard v Bill Pay Policy Viewer Claims Other Tools Administration ~

A Quick Shortcuts

W Ryan Specialty Group | atest Tweet

RSO F!yan Specialty Group

Enter the Policy Number and Date of Loss, then click Continue.

B Submit a Loss

Policy Number VAQDDOOST Date of Loss 07/20/2018

I Continue I

An online form will appear with some data already populated.

= Policy
Policy Number VAQ000097 Date of Loss 7/20/2018
Company Miller Insurance Services LLP Time of Loss 12 3 :/00 + PM %
L3
= Agency
Agency Prospect Insurance Agency Code PRSP
Address 1 3131 eastside st.adsfadsfsad
Address 2
City Manvel State X Zip 77578
Contact Prospect Agency Phone (713) 522-1100
Email demoprsp@myronsteves.com Fax )
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Enter the remaining data about the loss. When entering information about the loss, please be
specific. This will help the adjuster in the future.

E Location of Loss

Location Address 1 1001 Gardenia L4
Location Address 2 optional
City Houston State ™ = Zip el
County Country USA
= loss
Kind of Loss Fire Lightning Flood
Theft Hail Wind
Other (Specify)
Loss Description Be Specifiq|
L}

Loss Reported By Loss Reported To

Loss reported by = Name of insured filing claim

Loss Reported To = Agent name (your name)

Loss Reported By Insured Name

Y

Click Submit.

Loss Reported To Agent Name|
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A message will pop up that provides your claim number and acknowledges that the claim has been
submitted. Make note of the claim number to use as reference. You will also receive an email with a
copy of the completed loss notice.

== Loss Submitted

Your clzim has been successfully submitted for policy VAQDD0097. Your daim number is PC541142,

Return to Dashboard

If your policy is with a carrier that takes claims direct, a pop-up window with the claims contact
information will appear. You will need to contact the carrier to submit your claim.
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To Add/Remove Users

To Add/Remove Users, select the Administration tab, then Users.

Y A
| CARL
L A
@ Q $ s £
Dashboard Search - Bill Pay Palicy Viewer Claims ~ Other Tools - Administration -
M Quick Shortcuts ¥ Ryan Specialty Group Latest Tweet
- F.l}'an:S.DeGIa.Ity.l' Group
E H— $ RSG is pleased to announce the opening of an

To add additional users, select Create New located in the top right corner.

m: m:':'.'" ‘ Cim_!_‘ Type to search...

A Q $ >3 2 y 0

Dashboard Search Bill Pay Policy Viewer Claims ~ Other Toals Administration

&= Users
Search Active Users Only : Create New
LY v v L
Name Email/Usernama Type Agency View
CloudQA Agent cloudga_agent@myronsteves com Agent PRSP ﬂ
demo only demoprsp1@test.com Agent PRSP E
demo only demoprsp2@test.com Agent PRSP ﬂ

Enter the User’s Name, Email, Type and Agency, then select Save.

= New User

Name
Username (email)

Phone

an

Type Agent

Agency PRSP - Prospect Insurance Agency %
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An email will be sent to the user to verify their email address. At this point you can select the
Permissions for the user and click Save.

= Edit User

MName

Username (email)

Status

Phone

Type

Agency

Permissions

demo only

demoprspl@test.com
 Active :|
| Disbled =
G

Agent -

PRSP - Prospect Insurance Agency %

~I Agent Admin 1 Bill Pay

To edit Edit or Disable a user, click on the blue button under View.

Search

Name
CloudQA Agent
demo only

demuo only

£

Active Users Only

v v
Email/Uscrname Type
cloudga_agent@myronsteves.com Agent
demoprspl@test.com Agent
demoprspZ@tesl.oom Agenl

Reset Password

v
Agency View

PRSP
PRSP
PRSP

From here you have the ability to change the user information or disable the user from the account.
After making the desired changes click the Save button.

= Edit User

MName

Username {email)

Status

Phone

Type

Agency

Permissions

demo only

demoprsp1@test.com

.;’ Active -
| Dissbled N
T ——

i

Agent
PRSP - Prospect Insurance Agency %

~I Agent Admin ~I gill Pay

Reset Password

[ Cancel Save
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Other Tools

The Other Tools tab contains links RT Specialty related software and companies.

RT=. | CARL

@ Q S ' Q. 5~ o 4

Dashboard Search ~ Bill Pay Policy Viewer Claims ~ Other Tools ~ Administration -

Commercial Raters

] Quick Shortcuts Small Commercial P&C Applications y Grcup Latest Tweet
Personal Raters
Pronote Premium Finance IIIW Group
E e $ ittty sleased to announce the opening of an
office in Barcelona as the next step in the evolution
Quote Policy Managerment Bill Pay ) ) 3 ) e : i
of the company's #lransaclionalrisk business.
#insurancenews ryansg.com/news/rsg-expan...
. — —r — - - o —

RT Specialty website - Here you can find applications and information about all products we
can write.

Commercial Raters - If you have a risk that you know fits with USLI, you can come here to quote

it; otherwise we always recommend starting on the CARL rater. Note: Quotes generated on this
rater will not be available to view on the CARL dashboard.

£ Other Commercial Lines Raters

Underwriter Contacts Products

* |n order for the links to the other raters to work properly, please make sure you

Main Phone . (800) 392-1604 i i
have enabled pop-ups for this site.
. * Quotes y se links will | n _AF
Main Fax 15 (800) 294-0851 Quotes produced by these links will not be available to view on the CARL
Dashboard.
Main Email & submissions@myronsteves.com * To access a quote you have already received via one of the following links, please
return to this page and choose the appropriate link.
Multi-Lines Underwriters s 14 / Dwellings (Commercial Lines)
* AlliedH
Barbara Murray (214) 545-6717 * Apartments
« Artica
Delores Mareno (512) 532-5502 . B
-
Melinda Rodriguez (210) 678-3188
.
Myra Parker (713) 351-83 L s Liability
7 o = . ofessional Liability
Regina Cuellar (512) 532-5507 .
Thelma Vincent (713) 351-8415 '
L] r's Equipment
- nce Stores/Delicatessens/Grocery
Healthcare » Cybe ility and Data Security Plus
-
Heidi Echeloerger, Broker (713) 351-8262 = Employment Practices Liability

s Fitness Centers

31



RT #:. CARL

Small Commercial P&C Applications — Link directly to directly to the Small Commercial P&C
applications on the RT Specialty website.

Personal Raters - Access to GeoVera, USLI, RLI and VMGA. Note: Quotes generated out of these
carrier raters will not be available to view on the CARL dashboard.

Underwriter Contacts Products

* In order for the links to the other raters to work properly, please make sure you

Personal Lines Call Center . (800) 235-3817 option 2 S
have enabled pop-ups for this site.

Cantacts * Quotes produced by these links will not be available to view on the CARL
Dashboard. To access a quote you have already received via one of the following
links, please return to this page and choose the appropriate link.

Cheryl Grochett (713) 351-8419
Geovera
i i i 351-8469
Valerie Mutschler (713) 35184069 Obtain a quote frem Geovera Specialty for HO3, HO3A or Wind Only
Claudia May, Director (713) 351-8227 Rating Login Sign-up

Virtual MGA
Obtain instant indications for Homeowners, Dwelling Fire, Condos and Tenant Homeowners

Rating Login

= -4 Family Dwellings (Personal)

« 1.4 Family Dwellings (Personal New - GA, IL, IN, OH, PA, VA)
* Comprehensive Personal Liability(CPL)

# Condo/Renters

+ Personal Umbrella

* Excess Comprel

nsive Personal Liability

xcess Personal Umbrella

RLI

Personal Umbrella
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DirectBill Pro - Direct Bill Pro is the billing system used for certain Personal Lines policies

that are directly billed to the mortgage company or the insured on behalf of the agent, where
they can process their own payments. The insured can see their premium and endorsement
breakdown, payment schedules and payment history, as well as make their payments. Direct Bill
is available for the following types of policies: Vacant Dwelling, Homeowners and High Value
homes, HOBT, Condo & Tenant, Residential Flood, Personal Umbrella, and all seven of our Farm
and Ranch Products.

AGENT INSURED

User Name: User Name:
Password: Password:
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Appulate

Appulate is a third-party technology that many agents use within their management systems. It is
now integrated with CARL, so you can quickly and easily import ACORD application data directly

into CARL without re-keying the information. Here you will learn how Appulate integrates with CARL.

Click here for more information on Appulate, how to install it, and how to set up your login.

Starting with a completed ACORD form

* The Appulate Uplink printer driver must already be installed on your computer. Uplink is not
supported on Apple iOS.

1. Go to your completed ACORD form (ACORD PDF or in your management system).

| Home | Edit View Comment Advanced Processing  Security Forms  Help
I% £ Extract X Delete D i ¢ Destinations ﬁi? é @ E% g] optimize p
O L Insert Replace - .. [*} Bookmarks - - - 0 = split -
Pages Headers and Watermarks Favorites Scan Redact Make PDF Search
Panel a Rotate D Add Footers 888 Document Assembly Searchable TE_'J Compare
Pages Assemble Favorite Scan Praocess Search
.| I P COMMERCIAL INSURANCE APPLICATION S B
ki APPLICANT INFORMATION SECTION 10/03/2017
B AGENCY CARRIER NAIC CODE
Prospect Agency
3131 Eastside COMPANY POLICY OR PROGRAM NAME PROGRAM CODE
Suite 600
% Houston TX 77098 POLICY NUMBER
& _gg:‘i‘“:' Demo Prospect UNDERWRITER UNDERWRITER OFFICE
= FPHONE by (713)524-1100
AR oy  (800) 294-0851 QUOTE |_| ISSUE POLICY I_I REMEW
a Aiimess. kteague@myronsteves com AT P || sounD (6ive Bote andiar Attach Copy)
cooe: PRSP SUBCODE: | | crence DATE ‘ T ’:‘AM
AGENCY CUSTOMER ID: CANGCEL PM
& LINES OF BUSINESS
INDICATE LINES OF BUSINESS PREMIUM PREMILM PREMIUM
BOILER & MACHINERY % CYBER AMD PRIVACY § YACHT §
BUSINESS ALITO 5 FIDUCLARY LIABILITY 5 5
BUSINESS OWMERS 5 GARAGE AND DEALERS L H
X | cOMMERCIAL GENERAL LIABILITY 3 LIQUOR LIABILITY § §
COMMERCIAL INLAND MARINE 5 MOTOR CARRIER 5 5
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2. Uplink™ your ACORD form, meaning ‘Print’ the ACORD form but instead of choosing your

office printer, choose the Appulate Uplink™ printer option.

Print

Printer

Mame: [AppulateUplink - [ Properties... ]

Status: Ready

Type: Appulate printer

Print Content: [Document and Comments -

Preview
Unit: Inches

Print Range
@ All pages

() Current page

Zoom: 99.73%

, 8.50

() Current view

Acmd CIMMEECIAL BIMRANTE AFRUZATEE

() Pagerange | i-11
Subset: | All Pages = | [[|Reverse pages

Print Handling

Copies: 1 Collate

[RRRRRNRNE QNI

11.00

Zoom: [Fit to paper -

[¥] Auto-Rotate and Center

D Remowve Margins -

|__I Print as image 300 . H ‘
[TPrint to file

[

3. Confirm your Appulate credentials.

Tl Tt IWENWD R 0% S B Rl BE W w0 R R W Y e N0 [ ]

APPLICANT INFORMATION SECTION

Bl S” I N 0 N I W

LIS ML TT T

10/0372017
. | CARRIER e MAIC COL
E} Appulate Uplink™ 2.1.3 = B |3
PROGRAM COD
e
8 SrPPULSTS
- ER OFFICE
Login demoprsp@myronsteves.com
E POLICY | RENEW
sm Password |sssss Eopy):
SUBCODE: i AM
P
4 Sethngs
PREMILIM 3 bR Send Cancel PREMILUM
$ 5
1 FIDUCIARY LIABILITY 1 1
$ GARAGE AND DEALERS 5 5

35


https://www.appulate.com/tools/uplink

RT#:. CARL

4. Select the radio button for “Directly to your Market(s)” and check “RT Specialty.” Click Send.

S SFPPULETS

Submission - Amazing Grace Childcare, LLC

Please select and click "Send” to forward your submission to the desired destination.

Appulate
# Directly to Your Market(s)

¥ Check All
¥ & Myron Steves

¥ & Myron Steves Testing

“Wiew XML Options

“Wiew XML Options

5. You will be directed into CARL. If you are already logged into to CARL, it will take you straight

to your application in the quoting process.

Application Documents Messages

£ Quote CLIN00422.0 for Amazing Grace Childcare, LLC (Edcouch, TX)

# Quick Indication?

Product GL and/or Property i
Effective 02/19/2018 Term
Reference
& Insured Infa
Insured Type company M

Campany/Org. Name Amaring Grace Childcare, | 1.C

Buslness start Year 2018

CLIQ00422.0 status: Quick Indication

12 months v Expiration 02/19/2019
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6. If you are not logged in you will be directed to the CARL login page, where you will log in.

CARL

RYAN'
TURNER
SPECIALTY

& Login

Username (email) [ email@domain.com

Forgot your password?
Password Orgot your passworc

Email us at carlsupport@rtspecialty.com if your agency needs access to the CARL dashboard.

7. Once you are logged in and viewing your application, review all information to ensure it
pulled in correctly. The information must be reviewed for accuracy. Occasionally, Appulate cannot
recognize certain data, so it will not be able bring it over or can bring it over incorrectly.

8. Fill in any missing data.
(& CARL Policy Administras X a |“—'|@.. 8
“ & {1 © carldev.myronsteves.com/s/quot ol

3 dpps @ HelpDeskt [ Employee Seff Servic: (T CARL Policy Adminis: i) Dashboand Updates @ Unlock Users [[J Boards | Trello

9 Location 1 [+] éh

Location / Sub-Loecation

Description

Risk Address

8236 E Monte Cristo Rd. Edcouch, TX. 78538

Address 1 B236 E Monte Cristo Rd @
Address 2
City Edcouck State ™ Zip
Enable Maps
w # General Liability
Territory Code [ Tiair *
GL Class Code {41715) Day Care Centers. Other than Not-For-Profit
Mationwide E&S Program [4&) Dvay Nursery - Day Care Centers.

78538
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9. If there are additional related documents, you can upload them from the Documents tab.

Application Documents Messages CLID01955.0 status: Quick Indication

= Documents for CLIO01955.0 for Amazing Grace Childcare, LLC (Edcouch, TX)

Date Type Description User View eSignature

02/26/2018 2:10 PM attachment Appulate attachment ACORD 125, ACORD 126, ACORD 140 demoprsp@myronsteves.com n

Upload File You may also drag one file at a time from your file browser to this screen to upload it

Save Get Indication

10.  Once data is reviewed, you will resume the regular CARL quoting process.
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Starting from inside CARL

1. From the Quick Shortcuts menu, click on the Quote button.

Y 1 a -
BI EEl:(:iln'u' ‘ ‘ﬁ_lj‘u T..a Jpelozeachy

@ Q $ [ LO\ P o 5

Dashboard Search Bill Pay Policy Viewer Claims - Other Tools ~ Administration -

M Quick Shorteuts ¥ Ryan Specialty Group Latest Tweet
BSG F!y:an Spef%alty Group L J
@ — s RSG is pleased to announce the opening of an

office in Barcelona as the next step in the evolution
of the company’s #transactionalrisk business.
#insurancenews ryansg.com/news/rsg-expan...

Policy Viewer Find Quote &G : /_ 4 . :

Quote Policy Management Bill Pay

f New Messages

Quote/Policy Underwriter Date Message

2. In the Product drop-down, select GL and/or Property.

RT . | CARISTAGING SERVER  petoseare
@ o} $ [ ] L\ & e

Dashboard Search - Bill Pay Policy Viewer Claims - Other Tools - Administration -

= New Quote

Product 2 Quick Indication?

Dwelling Fire

|-

Insured Type

oTE

Insured Mini-Storage
Personal Liability
Risk Address Residential Flood (no condos) . Manual

Other Personal Lines
Other Commercial Lines

Address 1
Address 2
City State Zip
- Mashvilli e
. o
Map  Satellite . anoma TENNESS L
ARKANSAS
EW MEXICO Atlants
MISSISSIPRL “
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= New Quote

Upload ACORD Upload File “

Product b

Insured Type company ¥

Company/Org. Name

Risk Address
Address 1
Address 2
City State
Map. eliine
OKLAHOMA

“ Quick Indication?

Manua

Zip

Nashville r «
@ 4

.
TENMESSEE

4. Find the ACORD application from your files.

m i ‘ ‘
TURNIR
SPECIALTY - _J

()

Dashboard

B New Quot

Company!

C Open

A
‘I{,& @Qv I. ¥ Libraries » Dy + Appulate App

o Organize = Meww folde:

Searcl w4 Libraries

Uplag

n

Ri

“  Documents library
Appulate Applications
* Documents

& Music I Mame
| Pictures "B Application for Appulate dernti
B videcs o

& Computer

¥ Muance Power PDF Document
|2 | Size: 321 KB
| Date modified: 2/20/2018 10:41 AM

A new field will appear just below the Product field called Upload File. Click on Upload File.

Date modifisd Type Siz

2720/2018 10:41 AM  Nuance Power PD...

& Local Disk ()

% Marketing (\ibexy
Lg® MFSShare (K:)

o hmsl7 (L)

% BCC (T)

¥ Network Drive (@ _

File name: Application for Appulate deme

w | All Files |

[
Open B Cancel

Addraee 3
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5. You will be transferred to a pre-filled quote page.

Application  Documents  Messages AR st ol 2 Okl Nl o

= Quote CLI000427.0 for Amazing Grace Childcare, LLC (Edcouch, TX)

# Quick Indication?

Product GL and/or Property v
Effective 02/20/2018 Term 12 months X Expiration 02/20/2019
Reference

& Insured Info

Insured Type company e
Company/Org. Name Amazing Grace Childcare, LLC
Business Start Year 2018
6. The information must be reviewed for accuracy. Occasionally, Appulate cannot recognize

certain data, so it will not be able bring it over.
9 Location 1 [+] )

Location / Sub-Location

Description daycare center
Risk Address 8236 E Monte Cristo Rd. Edcouch, TX, 78538 Manual
falgo County
Address 1 B236 E Monte Cristo Rd G
Address 2
City Edcouch State % Zip 78538
Enable Maps

v # General Liability

Territory Code (006) - Remainder of State b
GL Class Code (41715) Day Care Centers, Other than Not-For-Profit
Nationwide E&S Program (46) Day Nursery - Day Care Centers. x
IF Ay Included
Exposure L4 150 Per Person
7. Once data is reviewed, you will resume the regular CARL quoting process.
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Customer Support

If you have any other questions or wish to speak to a customer
service representative please contact us at:

carlsupport@rtspecialty.com
or

713.351.8497

CARL.RTSPECIALTY.COM
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