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How Mobile Can
Supercharge Your
Training Efforts in 2020




Your Hosts

Patty Ruland Christa Mallard

Senior Mobile Solutions Consultant Mobile Solutions Consultant
Train by Cell Train by Cell



About Train by Cell

e Division of Engage by Cell
e Combine mobile technology
& training
e 14 years experience
e 1500 clients
o Bloomberg
o Michelin
o Goodwill

o Kimberly Clark




Great job today! We appreciate
you as part of the ABC
Company team!

We Offer
Two Platforms

Text Messaging &
Mobile Web Authoring
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Demo Train

Thanks for joining
our list!

¢ Inbound Texting:
Employees text in
to join a list

Text Messaging

You're cutting it
close! You only have
2 more days to
choose your benefit
plan or you will
receive the standard
benefits package.
http://bycell.co/runbi

Outbound Texting:

Schedule texts to
various lists by
calendar date

Please resend me
the link to sign up
for benefits.

Here is the link to sign
up for your benefits:
http: Il.co/rnbi

Text Chat: e MMS Chat:
Instantly engage Text a fun GIF
with any employee or photo

in a one-on-one

text chat




Mobile Web Authoring

Build mobile sites that feel like
an app without the download

Create custom content that
can be accessed 24/7

Generate quizzes, polls, and
leaderboards to increase
learning retention
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Today's Training
Challenges

Employees want to feel
included but yesterday’s
engagement methods
no longer work

Email open rates are
25% and falling

You have libraries full of
content not being viewed




Mobile Strengthens
Engagement

e Push engagement
actions via text

e Send micro-bursts of training

e Provide 24/7 access to content
with a mobile website

e 87% of employees prefer to use
their cell phone ’ ¢



Endless Possibilities
With Mobile

e Ask employees to self-enroall
into various lists

e Send texts with links to
important training materials

e Schedule texts by calendar
date or sequence

e Use a mobile site as a portal for content

e Add a competitive element
with leaderboards







Training Programs
&S % e Before class: text links of content

(ie. videos and assignments)

QNROARDING AMEET TRE TR

% e Duringclass: complete polls/surveys and

— use live screens to show results

TRANNG

\ ﬁ e Afterclass:set up “drip” texts with links to

- quizzes and exercises for follow-up

PIPERNOR




Meetings

e Give members access meeting details
(agendo, speaker bios, moteriols)

e Send text message reminders and
change notifications

e Credte meeting session surveys

e Ask members to complete polls and
gather instant feedback

e Take selfies to add a social component

Train by Cell
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Compliance [ Testing

e Text alink to employees
who are scheduled for testing

e They click alink, take the test
and are done in minutes!

e Track and export results
from the Reports Dashboard

e It's fast and easy, so more
employees participate — 75% of
employees complete within the
first ten minutes of receipt

Below you will find a variet
ly of tests and qui;
Ltest what you know abour HVAC. Good Iz/c/(i zzes to

Quiz #1
7. VFD stands for what?
Very Fine Dog
Vériable Air Volume
Variatle Frequency Drive
Variatle Frequency Motor

2 Whatjs 3 Y7
@/ Pressure Syy
contol? Switch useq to

27
e Vapor Slde of 3 System js the
Yo




General Sharing
of Information

e Not all employees have company emails —
but they do receive text messages

e Text messages have a 98% open rate

e Store your most important content
from LMS in a mobile website

e Or,add portal buttons linked to your LMS
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Polling [ Surveys

Create
polls, surveys and tests instantly
o Te

xt employees a link to the poll

o A
ccess results through the dashboard
r
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Administration P ———

Role | Administrator v

Not _'aAccount Review: Not|

First Name

Last Name.

neRecording | Phone Record
Email Address, n Information Permissio
| - seriD | Password Permission
e st be at least 8 characte : should contain bot ower case I |
ters(ike @#5)

White  Confirm Web Password A
Phone Recording ID

must be 6 numbs

Recording Password
2 e between

Confirm Recording Password

e You control admin access

Select what services this user can see

¥ Text Message

¢ Audio

e You can assign different

¥ santa Clara County Parks and Rec(GPSMapDemoSantaClara)

GPS Mapper Demo(MapDemo)

levels of access depending

Guide by Cell Bar Navigation (Guid lIBarNavigation )

on user’s role




Inbound Text
Messaging

Manage Inbound
Texting

Send/Schedule Text

Reply Message

Primary Keyword
Response

User will recei

Thanks.

Default Response
Message

You have 153 characters left.

Users will receive this message when they text

lielcome to the Train by Cell demo. Click the link to explore.
) NOLIST

Subscriber Pass. nttp://bycell. co/rm




Scheduled Texts

Training SMS Acct.  Short Code: 56512 Primary Keyword: TRAINING

Choose List|ALL v

Scheduled Text Message
it | |Enter Title

Message

Its time for some UCO leadership
motivational videos for the week.
Click this link http://bycell.co/hvpb

56 characters left

Its time for some UCO leadership .
motivational videos for the week.
http://bycell.co/hvpb

2 characters left

|Onboarding new employees is more
difficult than ever. Our text/mobile
web platform makes it much easier.
http://bycell.co/htmw

33 chara




Pick Your Templates

Navigation Site Build Config ( Admin Only.) Main Menu URL: htp://bycell,
e Bullaer — To he url, click in this box.
To see a site preview,
Build your Pages
Please select one of the following templates. If you would like us to build a customized template for
e you, call 415-615-0150.
Choose a Template
Fully Built Mobi Sites ¥l Remove borders for Ti ble only for Thumbnail Navigation type Templates)

£) Guide by Cell Guide by Cell £ Guide by Celr

Header/Footer
e
sty Moneom

Color Settings pree=

S >
Splash Screen et
Bar Navigation Thumbnail Navigation 1X2 Thumbnail Navigation h
(with hidden titles and bottom

Navigation)
Setting LEADERBOARDS

Preview
Guide by Cell Guide by Cell £) Guide by Cell

: F
¢ v x

“a

[ ey )

[ ey J 20 ]

2019 counses PERFORMANCE SUPPORT

Site Settings

MEET THE TRAINING TEAM

Other
Account Setting
Services
1X3 Thumbnail Navigation 1X3 Thumbnail navigation on Main @ 1x2 Thumbnail navigation on Main
User Guide (with hidden titles and bottom Menu with Bar Navigation in all levels  Menu with Bar Navigation in all levels
2020 suis sowarr

Navigation only on content pages) below Main Menu below Main Menu
Setting Setting

Master Super Quiz

£) Guide by Cell

TECH AND T0OLS. PHONE DIRECTORY

m IAN
g
Google Map(Admin Only) Side Menu(Admir

Map Config Side Menu Template n Forward
Setting

For Thumbnail based navigation, click "Navigation” on the left and click on " icon to upload thumbnail icons.
Choose a Theme

£) Guide by Celr




Add Your Header and

Navigation

Build your Pages

Templates

Fully Built Mobi Sites

Header/Footer

Color Settings

Splash Screen

Site Settings

Preview

Reports

Other

Account Setting

Services

Site Builder

Pass Config (Admin Only.) Manage Page Background

. . Send Link via Text Message
To see a site preview, click here

Header Setting

No Header In Home Page No Header In Item Page
Header Logo

For best results, upload a .JPG, .PNG or .GIF file no bigger than 320x50 pixels.
—

TRAIN BY CELL

|

) 7{%14 ,
S Ll

| Get Recommended Logo

Tablet Logo*

*For best results for tablet header logo, upload a JPG, .PNG or .GIF file no bigger than 700X200 pixels.

Header Link:

Internal page  Main Menu
OR Enter URL

00

er



Organize Your Content

M Site Builder 2 tvn Only. Main Menu URL: http://bycell.co/uans
€ Bbu e T o » e To copy the url, click in this box.

. o see asite preview, click

Build your Pages

Templates Click Add Category or Add Page to create your site pages and content. You can drag pages to change the order in which they
appear.
Fully Built Mobi Sites Click "+" to expand the Category, "edit" to rename the category and (@0 add items to the category.
Add Category | AddPage | O
Header/Footer

Upcoming Job Fairs rename F

Color Settings 2019 courses

Getting Started rename

Splash Screen o
P Job Openings rename

Site Settings . <
8 Account Executive (Main Page) Rename

Preview Product Marketing (Main Page) Rename
Reports Apply (Jobs)(Hidden) rename
Other Job Alerts rename
Account Setting
Services Contacts rename
User Guide
Master Super Quiz About ABC Business rename P

+job Qualification Testing rename ¢ & I @

INTRODUCE YOURSELF

*+job Qualification Testing (Job Ope rename




Drag-And-Drop Icons
to Build Mobile Pages

To see a site prev iew, click here

Site Builder

Select Page to Edit| safety (fravis and dave category) v |
ch = to change page settings for "safety "

Content C’ )
Text ideo

' Engagement Q .

Form

Social , ’

Audio
Super Quiz
Media Twitter Media Share Page
the section bel

Add as many components into page by dragging and dropping i




Analytics

e Gauge the effectiveness
of your content

e Track by division, group,
or individual

e Download reports into Excel

MORE REPORTS

Reports Dashboard

Audio Reports

Text Message Reports

Mol

Web Reports

Email Notifications

Report API(Admin Only)

Mobile Web Reports
Send Vil
pmentdermo)
Report type:| Page Deail

Select a Category all

From:

Run Report for:  today = days 90 days Gmonths 12months | Month-oDate Year-o-Date

Run Report || Open API (Admin Only)

Save As Excel | Save A PDF | Pint Repor | Print Soreen Report | Arcve Report @

Page Detail Report

From ; October 8, 2019 To : November 7, 2019
Show More

Workforee Development

Total Pageviews

Qualifcation Tes

Qualification Te:

Have a Question?




Text Message Reports

Select Text Messaging Account ALL

From: oanan? o o
Report Type: GenwalRagor: e Tl

Customized Time Perioc:
RunReport or: today

Text messages received nto system

Text Message
Reports

Reports

Mobile Web Reports

Paga el Faoort

Pon oo

Page Detal Report
Apil 18,2017 To: Aoril 18,2018
Worklorce

SUnique L.

Category e

Mobile Web
Reports

Specific Page
Reports



Try it!

Text DEMO TRAIN
to 56512




Your Hosts
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Patty Ruland Christa Mallard
Senior Solutions Consultant Mobile Solutions Consultant
Train by Cell Train by Cell

@ train by cell info@trainbycell.com (415) 615-0150


mailto:Info@engagebycell.com

