engage by cell

Workforce Development Goes Mobile




About Us

Providing mobile solutions for ten years

° Combines mobile technology with

engagement and education strategies

° Deep workforce experience 5



Statistics

91% of U.S. citizens carry An estimated 98% of all SMS Text messages can be 8x more
their phone within reach 24/7. messages are opened, but only | effective at engaging workforce.
(ergan Stanicy) 20% of emails are looked at. (eE

(Digital Marketing Magazine)



There are approximately 600
million more mobile devices
on the earth than people.

(Litmos, eLearning)

Additional Statistics

1 in 3 people leave their
organization within the first
year at a cost to the company

of up to 3x their salary.
(Sh!ft eLearning)

70% of people say that training
and development opportunities
influence their decision to stay

with a company.
(Sh!ft eLearning)

F .

Total loss to a business from
ineffective training: $13.5M

per year/1000 employees.
(Sh!ft eLearning)




Two Cloud-Based Offerings

ATAT 3G F 212 P

@ train by cell

MESSAGE FROM THE CEO

All staff MANDATORY meeting
scheduled for Wednesday, July 6th
at 12:00pm.

SALES TEAM

TRAINING & LEARNING

PRE-POST ASSESMENT TRAINING

CONFERENCES & EVENTS

HUMAN RESOURCES

SMS Mobile Web



@ What We Offer - SMS

#8280 ATET 3G T 2112 PM 85% W B E N E FITS
& Messages 56512 Contact o
| e SMS has ~98% readability
ﬂhﬂgsgdw?@:g?e\;dn;ﬁum&mh | (email at ~20%)

at 12:00pm.
e Reach remote and traveling
employees more easily / instantly

e Schedule texts based on time
& group

e Schedule sequenced texts based on
answers




@ What We Offer - Mobile Web

MESSAGE FROM THE CEO ‘
SALES TEAM
TRAINING & LEARNING
PRE-POST ASSESMENT TRAINING
CONFERENCES & EVENTS

HUMAN RESOURCES

BENEFITS

e Store all training material in one
mobile location, 24/7 available

e Change content on the fly
e No apps to download / update

e Password protection capability
for sensitive data



Who’s Using Engage by Cell?

" . Middlesex

03
W:srkforce
Deseret _
. Industries Alllance

THRIFT STORES



Middlesex County

About Middlesex Residents I

Career Beacon On-Line Orientation and Eligibility Overview

b CLICK HERE

ATTENTION Middlesex County Unemployed er Under Employed Residents

On behalf of the Middlesex County Board of Chosen Freeholders, I'd like to welcome you to the web site of the Workforce
Investment Board (WIB). The mission of the Middlesex County WIB is to provide the leadership and direction that mobilizes all
workforce innovation resources to create a system built on quality standards, strong interagency collaboration, and innovative
technology. This enables every employer and resident to access and benefit from the workforce services and programs
necessary to do business and succeed in the workplace. Please browse our website to learn more about the WIB and the
services we offer to businesses, and job seekers. Our dedicated and professional staff is ready to assist you with the various
services we provide.

Kevin J. Kurdziel

Local Plan for the Workforce
Innovation and Opportunity Act

Central Jersey Partners Regional Plan

[ Workforce Development Goes Mobile! ]

| Text workforce to 56512

Job Seekers

Employers

Youth

Workforce Development Board

Resources

Hiring Events/Job Fairs

2016 Middlesex County Master Individual Training Agreement

I'm looking for... m

Government

LIVE CHAT

New Brunswick, NJO
Directions and Parking

Middlesex County One-Stop
Career Centers:
Monday-Friday, 8:30am-4pm

New Brunswick:

550 Jersey Avenue

New Brunswick, NJ 08901
Directions and Parking

Training Opportunities
732-745-3955

Perth Ambaoy:

161 New Brunswick Avenue
Perth Amboy, NJ 08861
Directions and Parking
732-826-3200

Training Opportunities
732-293-0642

ELITE Youth

732-293-1341

How do 1?



@ Versatile Web Authoring Platform

Middlesex County

The Greatest County in the Land

Text reminders for events, classes,
job fairs

Mobile site with intro to organization
& team and other info/HR handbook

Checklists for onboarding

Text link to HR guidelines and forms -
24/7 access to sensitive docs

Labor Market
Information




External Communications

ese00 TBC & 9:41 AM 100% N

& Messages 56512 Contact

Message Job fair notifications
Reply "workforce

subscribe” to get updates Schedule change notifications to
about the upcoming job
fair. workforce
_Wm e Alerts about events or
Thank you. You will now Workforce related news

get job fair updates as they
. Pl i .
2?&;;‘;?;"‘5’3“’ Send relevant content to clients or

bycell.mntn applicants
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General Internal Employee Communications

5:23 PM

*ee0C ATETAG 7

£ Messages 56512 Contact

85% .

Emergency alerts and other
important internal communications

In preparation for your orientation
on Monday, July 10th at 10:00am, ‘
please review our Employee Stay in touch
Handbook:
bycell.cofonbe

Event/activity/meeting reminders
via text

Notification
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Recruiting

®ee00 VIRGIN T

WE’'RE e
ow potential employees to
H I RI NG! ‘ text-in keyword for job posting link

Send updates about status of
application and interviews

WORK. EMPOWER. TRANSFORM.
Join the team whose work empowers people to
transform their lives.

Thank you for your interest in Goodwill Central HR can keep track of appl ications
Texas! Please fill out Application Fast Track and a
member of our Talent Acquisition team will contact and send u pdates for fUtu re

you soon!

positions

Fiekls marked * are required

Full Name*

Phone Number*

Email*
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Text
“WORKPLACE"
o 56512




