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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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SAP’s Intelligent Enterprise Strategy
3 Pillars: Intelligent Suite + Digital Platform + Intelligent Technologies

Customer challenges

Customer expectations

SAP Technology Strategy

SAP Product Strategy

SAP Road Maps

& much more



Intelligent Suite
Intelligent Enterprises are Integrated Enterprises
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SAP’s integration strategy for the Intelligent Enterprise
Integration Qualities

AI/ML  |  IoT |  Analytics

Master Data 

Integration

Analytics 

Integration

Integration 

Technology & APIs

Integration 

Setup

SAP 

Identity Support

Intelligent 

Technologies

UX Integration

Integration 

Monitoring

Integration 

Robustness

Integration 

Extensibility

Configuration  

Alignment

Digital 

Platform

Intelligent 

Suite
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SAP’s integration strategy for the Intelligent Enterprise
Key principles 

Integration

OUT-OF-THE-BOX

INTEGRATION

1
OPEN

INTEGRATION

2

HOLISTIC

INTEGRATION

3
AI-DRIVEN

INTEGRATION

4
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SAP Integration DNA for the Intelligent Suite
Standardized Approach based on Integration Qualities Along Key Scenarios

Integration Qualities

Common E2E

Monitoring/Visibility

…

Aligned APIs & Pre-

Packaged Integration

Harmonized 

User Interfaces

Standardized 

Technologies

Automated 

Integration Setup 

Shared Master

Data Services

Aligned Business 

Configuration 

Common Identity & 

Access Management

Customer Experience

Lead to Cash

SAP C/4HANA

SAP S/4HANA 

Digital Supply Chain

People Engagement

Total Workforce

SAP Fieldglass

SAP SuccessFactors

SAP S/4HANA

SAP Analytics Cloud

Digital Supply Chain

Design to Operate

SAP PLM

SAP Ariba

Asset Management

SAP Leonardo IoT

SAP S/4HANA

SAP SuccessFactors

Spend Management

Source to Pay

SAP Ariba

SAP S/4HANA
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Intelligent Suite
Total Workforce Management

Onboarding

Planning

Workforce Planning

Organization generates a 
plan by modeling the 

demand for talent 

Identify Internal Talent

Search for existing 
resources with the 

required skills

Recruit New Hires

Open requisitions, 
find candidates, 

make offers

Source Contingent 
Workers

Open reqs, create PO, 
work with Suppliers

Complete paperwork, 
receive equipment, take 

training, meet team 
members, etc.

Submit and approve 
timesheets

Provide feedback
and complete 
ongoing skills 
assessments 

Deliver ongoing training 
and development

Monitor deliverables, 
costs and margins 
Close quarter end

Pay internal 
employees via Payroll 

Process invoices from 
Suppliers for contingent 

workers

Submit final time and 
expenses and Close Project

Offboard internal and 
external resources

Project Planning

Individual project 
planners identify 

needs

Staffing

Working

SAP Analytics Cloud

Paying

+

Closing
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Integration of SAP S/4HANA Cloud for Central 

Procurement with SAP Ariba Guided Buying

• Prebuilt integration with SAP S/4HANA Cloud for 

Central Procurement and SAP Ariba Guided Buying

• Increase employee performance with simple guided 

user experience

Intelligent Suite
Source-to-Pay I Example: SAP Ariba Guided Buying and SAP S/4HANA Cloud 1811

SAP Labs Preview

Managed

Catalog

Purchase 

Order or 

Reservation

Supplier 

Collaboration

Goods 

Receipt / 

Invoice 

Receipt

Guided 

Buying

Ariba NetworkSAP Ariba Buying SAP S/4HANASAP S/4HANASAP Ariba Catalog
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Intelligent Suite
4th Generation Customer Experience Suite SAP C/4HANA

SAP

Sales

Cloud

SAP

Marketing

Cloud

SAP

Commerce

Cloud

SAP

Service

Cloud

SAP Customer Data Cloud

SAP Cloud Platform

SAP S/4HANA

Front

Office

Back

Office

SAP C/4HANA
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Intelligent Suite
SAP S/4HANA and SAP C/4HANA: End-to-end processes across front office and back office

Master Data Marketing Sales Fulfilment
Billing & 

Invoicing
Service

S/4 HANA

S/4 HANA

S/4 HANA

…

COMMERCE 

CLOUD

MARKETING 

CLOUD

SERVICE 

CLOUD

Commerce

SALES 

CLOUD

S/4 HANA

CUSTOMER 

DATA CLOUD
Front

Office

Back

Office
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End-to-end processes across front office and back office
Example: Field Service (asset centric)

for Customer Management, Service core
Digital handshake  

• Service order creation and planning 
(including parts and resources)

• Master data management (technical objects 
and customer)

• Service and service-level agreement 
determination

• Release service order

• Final confirmation of service order

• Post actual costs, goods, times, and so 
on

• Release for billing, trigger follow-up back-
office transactions (logistics, financials, 
land HR)

• Service order dispatching and scheduling

• Field technician and customer notification

• On-site work execution (mobile online and 
offline)

• Confirmation of onsite work (including parts 
consumption and working hours)

• Service reports and service order confirmation 

SAP Service Cloud
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Frontoffice-/Backoffice-Integration
Roadmap Excerpt based on SAP Roadmaps for Cloud Integration and SAP S/4HANA*

Planned Q1/2019 Planned Q2/2019

Integration of SAP Commerce Cloud with SAP S/4HANA Cloud

• Initial launch of content package for simple B2B asynchronous order

management using SAP Cloud Platform Integration

Integration of SAP Commerce Cloud with SAP S/4HANA Cloud

• Initial launch of content package for simple B2C asynchronous order

management using SAP Cloud Platform Integration 

• Improvements to content package for B2B

Integration of SAP Commerce Cloud with SAP S/4HANA for 

customer management

• Initial launch for service scenarios 

Integration of SAP Marketing Cloud with SAP S/4HANA for 

customer management

• Integration of leads and opportunities

Integration of SAP Sales Cloud with SAP S/4HANA Cloud

• SalesOrg replication

Integration of SAP CPQ with SAP S/4HANA

• Replication of master data

• SAP CPQ quote - SAP S/4HANA functionality for sales order for simple 

products 

Integration of SAP CPQ with SAP S/4HANA

SAP CPQ quote - SAP S/4HANA functionality for sales order with variant 

configuration 

Integration of SAP CPQ with SAP S/4HANA Cloud

• Master data replication

• SAP CPQ quote - SAP S/4HANA functionality for sales order for simple 

products

SAP S/4HANA for customer management: Field Service Integration

* This is the current state of planning and may be changed by SAP at any time without notice
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Unidentified 
to Identified 

Contact
Lead Opportunity Quote

Customer 
Order

Contract/ 
Order 

Management
Fulfillment Invoicing*

SAP C/4HANA SAP S/4 HANA

* Agile billing solution in SAP C/4HANA

Intelligent Suite
SAP S/4HANA and SAP C/4HANA: Deliver End-to-End Personalized Customer Experiences



Intelligent Suite
Embedded Intelligence powered by SAP Leonardo technologies
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Knowledge 
Bots 

Payroll Fraud 
Detection

Learning 
Recommender

Employee Self-Service Bots
Total Workforce Insights

Resume Matching

Manager and Administrator 
Self-Service Bot

Career Planning: 
People Like Me

SAP Fieldglass Live Insights

Job Matching for 
Candidates 

Support and 
Productivity Bots

Job Seeker Resume 
Ranking

Intelligent Customer 
Experience Suite

Lead 
Intelligence 

Customer 
Retention

Service Ticket 

Intelligence 

Product and Offer
Recommendation

Influencer Map and 
Deal Finder 

Multitouch Customer 

Attribution

Contextual 
Merchandizing

Self-Writing Expense

Computer Vision
Receipts

Anomaly
Detection

AI Expense
Approvals

Invoice 
Digitization

AI Invoice
Processing

Itinerary Capture

Risk Impact 

Predictions

Automated
Duty of Care

Proactive Assistant

Semantic Contract Repository

Item 
Recommendation

Attribute 
Normalization

Semantic Search

Item Normalization

Sourcing 
Optimization

Sourcing 
Recommendation

SAP Job Matching

Timesheet
Anomaly
Detection

Program Office 
Guidance

Job
Normalization

Statement of
Work Builder

Contract 
Consumption

SAP Tax Compliance 
Smart Automation

Payment Block: Cash 
Discount at Risk

Smart Alerts for Real Spend 
and P&L Analysis

Demand-Driven 
Replenishment Adjustment

Stock in 
Transit

Sales Performance 
Prediction

SAP Cash
Application

Predictive Engineering 
Insights

Predictive and Prescriptive 
Maintenance 

Demand Sensing 

Predictive Overall 
Equipment Effectiveness

Predictive Quality
Management 

Smart Worker 
Enablement on 

Shop Floor
Advanced 
Forecast 
Accuracy

SAP Leonardo Machine 
Learning Foundation

SAP Concur

SAP S/4HANA

SAP SuccessFactors

SAP Fieldglass

Manufacturing & DSC

SAP CoPilot

integration 

Context 

Management

Custom Image 
Segmentation

Data Scientist Notebook 
Support

Customized 
Recommender

Handwriting Recognition

Intelligent Suite
Machine Learning Roadmap Excerpt*

SAP Intelligent Robotic 

Process Automation 
Automated Process

Execution
Computer Vision for 

Bot Stability

* This is the current state of planning and may be changed by SAP at any time without notice

Supply Chain 

Segmentation

Job Analyzer

Self Service Contracts

Insurance Bot Industry Bots Additional integration

with other CRM

Train your own model Table Extraction Data Pipelines

3rd Party Integration API Leverage Prebuilt Bots Process Monitoring Embedded Analytics ML and CAI Integration

SAP Conversational AI End-to-End-Suite Intuitive UX Any

language

SAP C/4HANA

SAP Ariba

Chatbot

Bookings
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SAP S/4HANA 1809: The Intelligent ERP

Central Procurement*

MRP live

Realtime & Prediction*

Multilevel Variant 

Configuration & Simul.*

Cash App

Sales Order Fulfillment

New Customer Mgmt.,  

Service Core Option
Legal Content Mgmt. 

Report & Repair 

Malfunction

ML & PredictionNEW ProcessNEW in S/4HANANew Insights Integration

SAP Cloud Platform

Key Industry function 

embedded inside
(e.g. Automotive, Consumer, 

Retail*, Mill…)

AIN

Overview & Analytics

Predictive Contracts

One Single Invoice

International Trade

Predictive Q2Order*

Embedded TM

Predictive Stock in 

Transit*

Embedded EWM

Advanced ATP

DDMRP*

Prod Engineering & Ops

Det. Scheduling PPDS

Commercial Projects

Recipe Management

Project & Portfolio Mgmt.

Proposed Accruals*

Closing Cockpit

Compliance Framework

Group Reporting* Multi-Channel Interaction 

Center

Maintenance Planning 

Overview*

Asset Mgmt. for resource 

scheduling

Co-Pilot as Digital 

Assistant

GDPR Tools

Re-architecture & 

improved functions
(e.g. Chemicals, A&D, Oil 

Gas, Utilities*…)

Details &restrictions…

Realtime Inventory

Cash discount at risk*

SAP C/4HANA

Sales Force Support*

*New/major update 1809

Capacity Planning*

Quotation with Product 

Bundles*

Propose mat. group, 

contracts & cat items*

New Geographical 

Enablement

GR/IR Monitor*

Digital Content Process.*Delivery Performance*

Responsibility Mgmt.*

Procurement ManufacturingSupply Chain R&D

Finance

Sales

Service CrossAsset Mgmt. Industries

QM Overview & Analytics

DMIIBP IPDSAP C/4HANA

https://launchpad.support.sap.com/#/notes/2491467
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SAP S/4HANA Cloud: The Intelligent Cloud ERP

Central Procurement 

MRP live

Realtime & Prediction

Multilevel Variant 

Configuration & Sim.

Cash App

Sales Order Fulfillment

Legal Content Mgmt. 

Report & Repair 

Malfunction

ML & PredictionNEW ProcessNEW in S/4HANANew Insights Integration

Overview & Analytics

Predictive Contracts
International Trade

One Single Invoice

Predictive Stock in 

Transit*

Advanced ATP

Capacity Planning

Recipe Management

Accrual proposals

Group Reporting

Compliance Framework

Professional Services Maintenance Planning 

Overview

Co-Pilot as Digital 

Assistant

GDPR Tools

Realtime Inventory

Cash Discount at Risk

Sales Force Support
Demand Driven MRP

Propose Mat. Group, 

Contracts & Cat Items

GR/IR Monitor

Procurement ManufacturingSupply Chain R&D

Finance

Sales

Service CrossAsset Mgmt. Industries

Focus Industries

 Professional Services

 Component 

Manufacturing

 Two Tier ERP

Integrated Digital Content 

Processing for Content 

Mgmt.

Guided Buying, Commerce Automation

Sourcing  & Payable Discounts

Cloud for Customer
3rd party Sales Force Automation

SAP Analytics CloudEWM
3rd party WM

SAP Analytics Cloud for 

Planning, Budgeting & 

Financial Consol.

SAP Analytics Cloud

Invoice Integration & 

Service Procurement

SAP Cloud Platform

SAP Analytics Cloud

SAP BW/4HANA

Employee Central & Payroll

Predictive Q2Order

Delivery Performance

SAP C/4HANA

https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_S4H_ANA
https://rapid.sap.com/bp/#/browse/categories/sap_s%4hana/areas/cloud/packageversions/BP_CLD_ENTPR/S4CLD/1805/US/12/EN/scopeitems/1VP
https://rapid.sap.com/bp/#/browse/categories/sap_s%4hana/areas/cloud/packageversions/BP_CLD_ENTPR/S4CLD/1805/US/12/EN/scopeitems/1QI
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_S4H_ANA
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_CLD_ENTPR
https://rapid.sap.com/bp/#/browse/categories/sap_s%4hana/areas/cloud/packageversions/BP_CLD_ENTPR/S4CLD/1805/US/12/EN/scopeitems/1ZQ
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_S4H_ANA
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_S4H_ANA
https://rapid.sap.com/bp/#/browse/categories/sap_s%4hana/areas/cloud/packageversions/BP_CLD_ENTPR/S4CLD/1805/US/12/EN/scopeitems/19W
https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_S4H_ANA
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Intelligent Suite
Intelligent Customer Experience Processes & Platform Vision*

List of 

Customers 

With High 

Churn 

Probability

Closed-loop performance across all channels

SAP Leonardo Machine Learning Foundation SAP Leonardo Predictive Analytics (PAi)

SAP Data Hub (Data Science Platform planned)

SAP Leonardo Conversational AI / Recast 3rd Party / Non-SAP AI/ML Technologies & Algorithms

INTELLIGENT

MARKETING

INTELLIGENT 

COMMERCE

INTELLIGENT

SALES

Deal 

Intelligence

INTELLIGENT

SERVICE

Conversational

Commerce

Predictive

Forecasting

Intelligent 

Target Planning
Field Service

Intelligence

Conversational

Service

Intelligent 

Compensation

Personalized 

CX & Adaptive

Commerce
Lead

Intelligence

Account

Intelligence
Next-best Action,

Recommendation
Ticket

Intelligence

Conversational

User Interface

Customer

Attribution

Smart 

Campaigns /

ABM

Customer

Retention 

Lead 

Conversion 

Propensity

Product / Offer

Recommendation

Buying & 

Customer

Propensity

Real-time Customer 

Profile and Intelligent

Scores

Automated

Segmentation

Target

Group

EXTENSIONS & 

CUSTOM APPS

NON-SAP / 

3RD PARTY
SAP COMMERCE 

CLOUD

SAP MARKETING 

CLOUD

SAP SALES 

CLOUD

SAP SERVICE 

CLOUD

SAP CUSTOMER 

DATA CLOUD

* This is the current state of planning and may be changed by SAP at any time without notice



20PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Intelligent Suite
SAP Leonardo IoT Portfolio

Security MobileData & Storage API Business HubDev & Ops Collaboration User ExperienceIntegration

SAP Leonardo IoT Bridge

IoT 

Gateway
Broker

Application 

Enablement
Big Data 

Storage

SAP Leonardo SaaS Applications (selection)

SAP Predictive 

Maintenance & Service 

Streaming

Persistence

Transactions

Predictive

SAP Edge 

Services 

SAP Leonardo IoT Foundation

SAP Cloud Platform

SAP Asset Intelligence 

Network
SAP Connected Goods SAP Vehicle Insights

SAP Global Track & 

Trace
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SAP Cloud Platform Blockchain
Enabling customers and partners to leverage Blockchain capabilities



Summary
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What makes SAP‘s Intelligent Suite approach unique?

Intelligent ERP

Automation

Next-Gen-Processes

Insights-to-Action

Conversational

Intelligent LoB

Solutions

Automation

Next-Gen-Processes

Insights-to-Action

Conversational

Integration

Extensibility
Intelligent Suite+ + =

powered by SAP‘s Digital Platform & SAP Leonardo technologies
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Zusätzliche Information

Verwandte CONNECT Sessions:

Breakout – Tag 2 – 13.45 -14.15 Uhr – Customer-Journey - Intelligent Enterprise Cloud ERP

SAP Public Web

scn.sap.com 

www.sap.com

SAP PartnerEdge

https://partneredge.sap.com/en.html

Weitere Informationsquellen

www.sapteched.com/online

http://scn.sap.com/welcome
http://www.sap.com/
https://partneredge.sap.com/en.html
http://www.sapteched.com/online
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1. Agendaslot auswählen

Session Feedback

2. Umfrage durchführen 3. Feedback senden
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Dr. Jürgen Bender

juergen.bender@sap.com

Business Development - COO Area

Vielen Dank!
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https://www.youtube.com/user/SAP
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