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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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SAP’s Intelligent Enterprise Strategy
3 Pillars: Intelligent Suite + Digital Platform + Intelligent Technologies
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SAP’s integration strategy for the Intelligent Enterprise

Integration Qualities
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SAP’s integration strategy for the Intelligent Enterprise
Key principles
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SAP Integration DNA for the Intelligent Suite
Standardized Approach based on Integration Qualities Along Key Scenarios

Lead to Cash Total Workforce Design to Operate Source to Pay
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Intelligent
Total Workforce Management
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Workforce Planning Project Planning

Organization generates a Individual project - Identify Interna! Talent Recruit Neyv. Hires Sour%\eloeigﬁlsngent
plan by modeling the + planners identify Search for existing Open requisitions, Onen reas. create PO
demand for talent needs resources with the find candidates, P K qth' Suopfiers
required skills make offers work with suppliers
SAP Analytics Cloud SAP S/4AHANA" SAP SuccessFactors SAP Fieldglass

Complete paperwork, — Provide feedback I!gl

receive equipment, take Submit and approve v— and complete

Q Onboarding

training, meet team timesheets ¥— ongoing skills Deliver ongoing training Monitor deliverables,
members, etc. assessments and development costs and margins
Y SAP SucceSSFactorS C|Ose quarter end
SAP SuccessFactors i ® SAP SuccessFactors
SAP Fieldglass SAP S/4AHANA SAP S/AHANA®
Pay internal SErOCI:ieefg ;g\r/(()slgﬁfi rf}ro;nnt Submit final time and Offboard internal and
employees via Payroll =] = PP workers 9 *—|| expenses and Close Project external resources

SAP S ssFactors
SAP SuccessFactors SAP Fieldglass SAP S/4AHANA® uc-c cesractor
SAP Fieldglass
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Intelligent
Source-to-Pay | Example: SAP Ariba Guided Buying and SAP S/4AHANA Cloud 1811

Integration of SAP S/4AHANA Cloud for Central Purchase Soods,
Procurement with SAP Ariba Guided Buying Reservation Receipt
= A =]
Prebuilt integration with SAP S/4HANA Cloud for ] - <&
Central Procurement and SAP Ariba Guided Buying SAP Ariba Buying  SAP Ariba Catalog  SAP S/4HANA  Ariba Network SAP S/4HANA

Increase employee performance with simple guided
user experience
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Intelligent Suite
4th Generation Customer Experience Suite SAP C/4AHANA

cront SAP SAP SAP
Office Marketing Commerce Service
Cloud Cloud Cloud

SAP Customer Data Cloud

SAP Cloud Platform

Back

Back SAP S/4HANA
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Front
Office

Back
Office

© 2018 SAP SE o

lligent
S/AHANA and SAP C/4HANA: End-to-end processes across front office and back office

S/4 HANA
S/4 HANA
S/4 HANA S/4 HANA
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End-to-end processes across front office and back office

Example: Field Service (asset centric)

SAP S/4HANA’ S Digital handshake ... >

for Customer Management, Service core

» Service order creation and planning
(including parts and resources)

« Master data management (technical objects
and customer)

» Service and service-level agreement
determination

* Release service order

* Final confirmation of service order

« Post actual costs, goods, times, and so
on

* Release for billing, trigger follow-up back-
office transactions (logistics, financials,
land HR)
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Service order dispatching and scheduling
Field technician and customer notification

On-site work execution (mobile online and
offline)

Confirmation of onsite work (including parts
consumption and working hours)

Service reports and service order confirmation
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Frontoffice-/Backoffice-Integration

Roadmap Excerpt based on SAP Roadmaps for Cloud Integration and SAP S/4AHANA*

Integration of SAP Commerce Cloud with SAP S/AHANA Cloud

« Initial launch of content package for simple B2B asynchronous order
management using SAP Cloud Platform Integration

Integration of SAP Commerce Cloud with for
customer management

* |nitial launch for service scenarios

Integration of SAP Sales Cloud with SAP S/4AHANA Cloud
«  SalesOrg replication

Integration of SAP CPQ with
* Replication of master data

+  SAP CPQ quote - SAP S/4HANA functionality for sales order for simple
products

Integration of SAP Commerce Cloud with SAP S/AHANA Cloud

+ Initial launch of content package for simple B2C asynchronous order
management using SAP Cloud Platform Integration

* Improvements to content package for B2B
Integration of SAP Marketing Cloud with for

customer management
* Integration of leads and opportunities

Integration of SAP CPQ with

SAP CPQ quote - SAP S/4HANA functionality for sales order with variant
configuration

Integration of SAP CPQ with SAP S/4AHANA Cloud
* Master data replication

« SAP CPQ quote - SAP S/4HANA functionality for sales order for simple
products

for customer management: Field Service Integration

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Intelligent
SAP S/AHANA and SAP C/4HANA: Deliver End-to-End Personalized Customer Experiences

t{)nligeemii;iigg Lead Opportunity Quote Custgmer C%r;'ijrgrct/ Fulfillment Invoicing*
Contact Order Management
SAP C/4AHANA SAP S/4 HANA
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Suilte

Embedded Intelligence powered by SAP Leonardo technologies



Suite el
Machine Learning Roadmap Excerpt* Knowiecige

Bots

Career Planning:
People Like Me Statement of
Work Builder
Timesheet

Manager and Administrator Anomaly

Self-Service Bot

Program Office DS
Resume Matching Guidance
_ Job Matching for Al Expense
SAP Job Matching A Candidates Approvals
Jo
Learning Normalization Proactive Assistant
Recommender Support and Automated
Productivity Bots . Duty of Care
Job Analyzer Job Seeker Resume él Invoice
_ Ranking rocessing
Employee Self-Service Bots Total Workforce Insights é‘ nto mtaly Sourcing
1= etection urci
SAP SuccessFactors _ Chatbot ~ COTIRUter Vision ' Optimization
SAP Fieldglass Live Insights Risk Impact Bookings p Sourcing
SAP Fieldglass TETE Predictions - Recommendation
Self-Writing Expense Rt ltem Normalization Recommendation
Itinerary Capture Attribute . Intelli
Semantic Search ntelligent Customer
SAP Concur S Normalization Customer Experience Suite
. : Multitouch Customer Retention
SAP Ariba Semantic Contract Repository Lead Influencer Map and Attribution
Contextual Product and Offer Intelligence Deal Finder
/ Serwc_e Ticket Merchandizing Recommendation
SAP C/4AHANA Intelligence Smart Worker Predictive Overall
Advanced Supply Chain Enablement on Equipment Effectiveness
. L e . ‘i ; : Predictive Quality Forecast Segmentation Shop Floor
Manufacturing & DSC Predlc’E/lIve f;md Prescriptive ~ Demand Sensing Predmm/;gEhrggmeerlng Management Accuracy
aintenance
Contract Stock in SAP Tax Compliance SAP Cash Sales Performance Payment Block: Cash Smart Alerts for Real Spend Demand-Driven
SAP S/4HANA Consumption Transit Smart Automation Application Prediction Discount at Risk and P&L Analysis Replenishment Adjustment
SAP Leonardo Machine Train your own model Table Extraction %ustom Image Data Scientist Notebook Customized Handwriting Recognition Data Pipelines
. . egmentation Support Recommender
Learning Foundation
SAP Conversational Al End-to-End-Suite Intuitive UX Any SAP CoPilot Context Insurance Bot Industry Bots Additional integration
language integration Management with other CRM
SAP Intelli gent Robotic Automated Process 3rd Party Integration AP Leverage Prebuilt Bots Process Monitoring Embedded Analytics ML and CAI Integration Computer Vision for
Process Automation Execution Bot Stability
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SAP S/AHANA 1809: The Intelligent ERP
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https://launchpad.support.sap.com/#/notes/2491467

SAP S/AHANA Cloud: The Intelligent Cloud ERP

SAP Ariba/,\\ SAP C/4AHANA
. ; ; Cloud for Customer EWM AP Analyti |
S g s prre S S i 54 Barty Wi & sAP Analtics Cloud
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https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_S4H_ANA
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Intelligent Customer Experience Processes & Platform Vision*

. Conversational Deal Conversational
Buying & User Interface Intelligence Service
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o, Group [y v vy L,
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CX & Adaptive B .
Commerce
Lead Next-best Action Account Ticket
Customer Product / Offer L, Smart - on, . ic
Real-time Customer Retention Recommendation Campaigns / Intelligence Recommendation Intelligence Intelligence
Profile and Intelligent N ABM

Scores ~ -
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. N Automated
S Segmentation Py e e L,
~ AN Lead . < . < - ) < Nen B
Conversion . “ - N . N . A

Propensity = )
Conversational Customer Intelllgent. Predlctlye Intelllgen'g Field Service
Commerce Attribution Target Planning Forecasting Compensation Intelligence

Closed-loop performance across all channels

SAP Leonardo Machine Learning Foundation SAP Leonardo Predictive Analytics (PAi)

SAP Cloud Platform SAP Leonardo Conversational Al / Recast 31 Party / Non-SAP Al/ML Technologies & Algorithms
SAP Data Hub (Data Science Platform planned)

SAP C/4HANA® SAP MARKETING SAP COMMERCE SAP SALES SAP SERVICE SAP CUSTOMER EXTENSIONS & NON-SAP /
CLOUD CLOUD CLOUD CLOUD DATA CLOUD CUSTOM APPS 3RD PARTY

SAP S/AHANA®

* This is the current state of planning and may be changed by SAP at any time without notice 19
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Suite
SAP Leonardo IoT Portfolio

SAP Leonardo IoT Bridge

SAP Predictive

Maintenance & Service Network

SAP Asset Intelligence

SAP Connected Goods

SAP Vehicle Insights

SAP Global Track &

Trace

~ N ( _ )
SAP Edge SAP Leonardo IoT Foundation
Services E%@% loT ﬁ_b Broker E(.? Big Data ‘ﬁfﬁ\ Application
Streaming o0 Gateway . —<  Storage % Enablement
Persistence ;

Transactions

Predictive @

Security

e’

Dev & Ops

SAP Cloud Platform

N M 2

API Business Hub Integration Mobile

=

Data & Storage

ey

Collaboration

User Experience
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SAP Cloud Platform Blockchain
Enabling customers and partners to leverage Blockchain capabilities

g Applications & Business Processes

Blockchain Services -
@9 Event recording, verification, audit tralil, |:1|:|
provenance, analytics, identity, HANA - %

; : /oo
iIntegration -0
Application
|ntegrati0n ................... Ecosystem
. . - ross-company
Foqndgtlonal Serwces Services | collaboration
MultiChain, Hyperledger Fabric, Cloud to on-premise

Quorum integration
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Summary



What makes SAP‘s Intelligent Suite approach unique?

powered by SAP‘s Digital Platform & SAP Leonardo technologies
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Zusatzliche Information

Breakout — Tag 2 — 13.45 -14.15 Uhr — Customer-Journey - Intelligent Enterprise Cloud ERP

scn.sap.com
WWw.Sap.com

https://partneredge.sap.com/en.html

www.sapteched.com/online
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http://scn.sap.com/welcome
http://www.sap.com/
https://partneredge.sap.com/en.html
http://www.sapteched.com/online

Session Feedback

1. Agendaslot auswéhlen

ull Telekom.de LTE

v., 11:30

i " SAP on Azure: Mit Microsoft die
' beste Partnerschaft fiir Ihr
@ Cloudgeschaft

Breakout 3 - Kanal 23

)6. Nov., 11:30 - 12:0(

0N SAP® SuccessFactors”

Employee Central: Die
'@ Mitarbeiterzentrale in der

Cloud
Breakout 2 - Kanal 22
06. Nov., 11:30 - 12:00
The Power of Digital
'@ Sales Motion
Sales Spot1
6. Nov., 11:30 - 12:00

Wie Sie mit SAP” Adopt neue
'@ Geschéaftsmodelle erschlieBen

Platform & Influencer

Screening als effiziente
'@ Methode der

Zielgruppenansprache
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2. Umfrage durchfiihren

all Telekom.de LTE @ v m
< 0

SAP® SuccessFactors® Employee

Central: Die Mitarbeiterzentrale in
der Cloud

Umfrage durchfiihren

Erinnerung hinzufiigen

TIME AND PLACE

06. Nov., 11:30 - 12:00

o Breakout 2 - Kanal 22

REFERENTEN

g Andreas Fink

BESCHREIBUNG

SAP® SuccessFactors® Employee Central ist der
Kern fur die digitale Transformation des
Personalwesens. Erleben Sie die Zukunft der
Personaldatenverwaltung.

3. Feedback senden

ull Telekom.de LTE 21113 @9 m

£ SAP® SuccessFactors® Employee... ﬂ]

Info Umfrage durchfiihren
O weniger interessant
O nicht interessant

Wie bewerten Sie die inhaltliche Relevanz dieser
Prasentation fur |hr Business

Wie bewerten Sie die Speaker-Qualitat /
Vortragsqualitat des Referenten bei dieser
Prasentation?

O sehr interessant
O interessant
O nicht interessant

(D Feedback senden
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SAP°PartnerEdge®

Dr. Jurgen Bender
juergen.bender@sap.com
Business Development - COO Area
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© 2018 SAP SE oder ein SAP-Konzernunternehmen. Alle Rechte vorbehalten.

Weitergabe und Vervielféaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer,
ohne die ausdriickliche schriftiche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

In dieser Publikation enthaltene Informationen kénnen ohne vorherige Ankiindigung geandert werden. Die von SAP SE oder deren
Vertriebsfirmen angebotenen Softwareprodukte kdnnen Softwarekomponenten auch anderer Softwarehersteller enthalten. Produkte
kénnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschlieRlich
zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen tibernehmen keinerlei Haftung oder Gewahrleistung fir Fehler
oder Unvollstandigkeiten in dieser Publikation. Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fiir Produkte und
Dienstleistungen nach der MaRRgabe ein, die in der Vereinbarung tber die jeweiligen Produkte und Dienstleistungen ausdriicklich
geregelt ist. Keine der hierin enthaltenen Informationen ist als zusatzliche Garantie zu interpretieren.

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer
zugehdrigen Présentation dargestellte Geschéftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu
verodffentlichen. Diese Publikation oder eine zugehdrige Prasentation, die Strategie und etwaige kinftige Entwicklungen, Produkte
und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kénnen von der SAP SE oder ihren Konzernunternehmen jederzeit
und ohne Angabe von Grinden unangekiindigt gedndert werden. Die in dieser Publikation enthaltenen Informationen stellen keine
Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Sémtliche
vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsachlichen Ergebnisse von
den Erwartungen abweichen kdnnen. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein Ubertriebenes Vertrauen
zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stutzen.

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehdrigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen
Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.

Zusatzliche Informationen zur Marke und Vermerke finden Sie auf der Seite https://www.sap.com/corporate/de/legal/copyright.html.
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