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Promote student success through to completion 
Many factors contribute to student retention. If you are looking only at GPA, test scores, and academic 
performance, you’re not seeing the complete picture. Jenzabar Retention and the Student Success 
Survey give you the tools and insights you need to keep each student on the path to success—from 
enrollment to graduation.

At a Glance
Jenzabar Retention is a state-
of-the-art student success and 
retention system. With easy-
to-read dashboards backed by 
comprehensive student data, your 
institution can implement winning 
strategies that keep students in 
school and on the right track. 

The Student Success Survey is a 
student-facing survey and analysis 
tool that can uncover the non-
cognitive factors impacting student 
success at your institution.

Advantages
 f House a rich array of up-to-date 

student information.

 f Identify at-risk students early with 
predictive modeling.

 f Create specific intervention strategies 
based on student attitudes, behaviors, 
and motivations.

 f Automate, coordinate, and streamline 
campus-wide intervention initiatives. 

 f Increase performance and  
persistence prediction accuracy  
by 40%.
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“What I really like about Jenzabar Retention is that everything  
is right at my fingertips. I can easily see who a student’s advisor  
is; how they’re doing in their classes, their attendance, their 
cohort year; and who has reached out to that student...our 
effectiveness and efficiency is greatly enhanced.”

Shari Szabo  
ASSOCIATE DEAN OF STUDENT SUCCESS  
FLORIDA SOUTHERN COLLEGE
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Harnessing the power of your data
Jenzabar Retention brings together each student’s information from 
disparate academic and administrative systems across your campus to 
create comprehensive student profiles. The result is a 360-degree view 
of each student—from their academic performance and extracurricular 
engagement to their financial aid and demographic information—providing 
you with deep insights into potential risk factors and probabilities of success. 

Jenzabar Retention’s predictive modeling functionality is customized to 
reflect the unique characteristics of your student population. Leverage 
predictive modeling to identify a student’s chance of persistence then 
create a targeted intervention plan. Regardless of whether at-risk students 
face academic, social, or emotional challenges, you can prevent their 
premature departure and promote their success.

Filling in the missing pieces
Research suggests that addressing a series of “soft” factors around student 
behaviors and attitudes greatly impacts a student’s chances of positive 
outcomes. The Student Success Survey uncovers the type of non-cognitive 
influences that negatively impact a student’s success. Addressing these 
influences can increase the accuracy of your institution’s performance and 
persistence predictions by as much as 40%. 

Through an online process of self-reporting, the Student Success Survey captures, scores, and 
analyzes student risk data across seven key psychometric scales. Campus-wide summary reports 
and individual student reports allow you to create broader intervention strategies that can then be 
enacted at the individual student level, making them ultimately more impactful. Use these reports to 
identify the precise type of support services each student needs in order to achieve success—even 
before they arrive on campus. 

Jenzabar Retention

 f Unique predictive modeling identifies at-risk 
students before they step on campus.

 f At-a-glance risk assessments put important 
information at your fingertips, making for 
smarter interventions.

 f Automated alerts tell you when to take action.

 f Automated concern management workflows 
take the guesswork out of student support.

 f The ability to track, document, and analyze 
intervention efforts accelerates future 
troubleshooting.

 f The data-driven communications engine 
identifies cohorts for interventions.

 f Note sharing and communication flow keep 
everyone informed on students’ progress.

Student Success Survey
 f When used in conjunction with Jenzabar 

Retention, the Student Success Survey increases 
predictive power and capabilities, but it can also 
be used as a standalone tool. 

 f Macro-level views of cohort performance give 
you longitudinal insights.

 f A simple-to-use interface ensures students 
complete the survey in 15 minutes or less.

 f The completely customizable student success 
report is tailored to your specific campus’ 
resources.

 f The survey allows you to measure validated 
student success constructs across various  
scales including: 
 ▶  Academic engagement  
 ▶  Academic self-confidence 
 ▶  Campus engagement  
 ▶  Educational commitment 
 ▶  Institutional fit 
 ▶   Life roles 
 ▶  Resilience

Automated alerts and concern  
management workflows enable  

you to focus your efforts.

A Unified Cloud Platform 
for Higher Ed

Jenzabar One is a modern 
cloud platform built exclu-
sively for higher education. 
As a unified suite of  
solutions and services, 
Jenzabar One powers 
your digital campus, drives 
institutional and student 
success, and accelerates 
innovation and growth.

https://jenzabar.com/
https://twitter.com/Jenzabar
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