
CASE STUDY

Web site: http://www.deskalerts.com
E-mail: sales@deskalerts.com

ORGANIZATION:

CompaniesGHouse
https:qqwww'gov'ukqgovernmentq
organisationsqcompaniesPhouse

CompaniesGHouseGisGaGBritishG
governmentalGorganizationGthat
handlesGbusinessesGregistrationGacross
theGwholeGUnitedGKingdom

INDUSTRY:

Government

CHALLENGE:

BeingGaGfairlyGlargeGorganizationGwith
fourGregionalGoffices)GCompaniesGHouse
neededGaGreliableGwayGofGdelivering
notificationsGtoGallGstaff

SOLUTION:

DeskAlertsGsystemGwasGsetGupGinGall
satelliteGoffices)GwithGtheGITGdepartment
representativesGselectedGasGsoftware
admins'

BENEFITS:

WithGDeskAlertsGnotificationsGinGplace)
CompanyGHouseGgotGaGreliableGchannel
ofGcascadingGnotificationsGdownGto
satelliteGoffices)GinformingGemployees
aboutGvariousGofficeGissues)Gthus
decreasingGtheGloadGonGaGtechGsupport
andGimprovingGtheirGinternalGworkflow'

Alun Gerard, 

BCD Problem Manager

yDeskAlertsGisGusedGatGCompanies
HouseGtoGcascadeGinformation
relatingGtoGmainlyGITGSystemGissues'
However)GonGoccasionsGitGisGalso
usedGtoGcascadeGotherGinformation
relatingGtoGspecificGregionalGsatellite
officeGissuesGWe'g'Gtelephony)Gfire
alarmGactivationGetc"'

DeskAlertsGhasGcertainlyGimproved
communicationsGacrossGtheGwhole
organization'GPriorGtoGusing
DeskAlerts)GitGwasGdifficultGto
ensureGinformationGwasGdelivered
toGallGstaffGworkingGinGsatelliteGoffices'

DeskAlertsGhasGprovedGtoGbeGthe
perfectGcommunicationsGtool'GThe
applicationGisGespeciallyGusefulGfor
deliveringGinformationGtoGselected
teamsGorGindeedGspecificGsites'

AtGpresentGIGdonTtGfeelGthereGare
anyGfeaturesGmissingGfrom
DeskAlertsGasGitGfullyGmeetsGour
requirements'y


