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ORGANIZATION:

IEqSingapore
http://www.iesingapore.gov.sg/

IEqSingaporeqisqaqgovernment
agencyqinqSingaporeqpromoting
internationalqtradeqandqpartnering
Singaporeqcompaniesqinqgoing
global.

INDUSTRY:

Government

CHALLENGE:

Companyqneededqaqreliableqsystem
toqbroadcastqinformational
messagesqtoqeveryoneqorqselected
usersqinsteadqofqemail.

SOLUTION:

Afterqtrialingqtheqsoftwareqandq
tuningqitqtoqmeetqtheqcompany
requirements,qIEqSingapore
adoptedqDeskAlertsqasqaqprimary
workforceqnotificationqchannel.

BENEFITS:

Afterqaqminorqcustomizationsqdone
byqDeskAlertsqdevelopmentqteam,
IEqSingaporeqgotqtheqsystemqthey
neededqandqreplacedqemail
newslettersqwithqmoreqreliableqand
trackableqsolution.q

Chee Koon TAN

OurDusersDsendDallDkindsDof
messagesDsuchDasDbsystemDdownb,
bEmailDserverDdownb,DTraining
newsDandDotherDnon-workDrelated
messages.

WeDfeelDtheDourDexperienceDwith
DeskAlertsDwasDsuccessful
becauseDtheyDhaveDaDproduct
roadmapDandDtheyDlistenDto
customers,DgettingDtheirDfeature
requestsDintoDdevelopment.

IfDyouDareDonDtheDfenceDofDworking
withDDeskAlertsDorDaDdifferent
solution,DjustDtryDandDseeD-DtheD
DeskAlertsDteamDwillDdoDtheirDbest
toDmeetDyourDspecificDcompany
needs.


