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! DESKALERTS
CORPORATE DESKTOP NOTIF ICATION

ORGANIZATION:

NewPageyCorporation,
http://www.newpagecorp.com/

NewPageyCorporationyisyaymosty
knowledgeableypaperymanufacturers
inyNorthyAmerica.

INDUSTRY:

Papermaking

CHALLENGE:

NewPageycorporationydidn)tyhaveyany
workingycommunicationsysolution
beforeytheyDeskAlerts.yToybroadcast
someynotificationyoveryaycompany,
theyywereysendingytonsyofyemails,
takingytheytimeyofyHRydepartment.

SOLUTION:

Nowyinycaseyofytheysystemyissue,
thereyisynoyneedytoymakeyseveralycalls
toyHRydepartment,yDeskAlerts
notificationysystemyisyworkingymuch
fasteryandyprovidesyreliableychannel
ofycommunications.

BENEFITS:

WithyDeskAlerts,yNewPageydoesn)t
needytoyrelyyonytechnicalyBpagerszyand
humanyresourcesywhenydelivering
criticalyinformationytoyemployees.
DeskAlertsyprovidesyNewPageywith
moreyefficientyandysecurey
communicationsythanyever.

NewPageyCorporationywasylookingyforyayway
toyimproveytheirycurrentycommunications
strategy.yTheyytriedyotheryprogramsybutythey
wereynotysuccessful.

RTheGreasonGwe'veGchosen

DeskAlerts?GWeGwereGableGtoGtryGit

temporarilyGandGitGworkedGgreat

forGourGneeds.R

GregGHotchkiss

BeforeyDeskAlerts,ycommunicationsyin
NewPageyCorporationywereyorganized
inyaycomplicatedyway.ySimpleybroadcasting
ofytheymessageywasyinvolvingyseveral
peopleyfromyHRydepartmentysendingyan
emailsytoytargetyemployees.

RWeGusuallyGhadGtoGsendGmessages

toGourGHRGpeopleGandGtheyGwould

sentGoutGanGe-mailGtoGallGemployees.

ForGsafetyGalertsGweGusedGpagers.

SinceGweGpurchasedGDeskAlertsGwe

haveGcutGwayGbackGonGpagers.R

GregGHotchkiss

DeploymentyofyDeskAlertsysystemyoverythe
existingyinfrastructureyhasyhelpedyNewPage
toyreduceycommunicationsycosts,ywhileymaking
internalycompanyymessagingymoreyreliable
andyeffectiveythanybefore.


