CASE STUDY

ORGANIZATION:

Saint-Anne private school,
http://www.sainte-anne.lu/

Before the DeskAlerts, Saint-Anne
didn't have any communications
solution in their school.

They were looking for a way to quickly
deliver important notifications to
classes during the lectures.

INDUSTRY:

Education

CHALLENGE:

Delivering the different priority
messages, emergency or
pre-recorded to the classrooms.

SOLUTION:

DeskAlerts were chosen as a tool that
works across different operating
systems and delivers messages with
the rich content, such as voice, videos,
presentations and images.

BENEFITS:

School director is now able to send
different multimedia notifications to
classrooms where they are displayed
to students with beamer and speakers.
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Saint-Anne, private school located in
Luxembourg, was looking for a solution to
deliver a notifications from school director
to the classrooms.

The solution should have been working
for Windows and Mac operating systems
and supporting fullscreen displaying of
multimedia content.

"We were looking for a software
solution, that could fulfill the
requirements of a school
announcement system.

After trying a few solutions,

we opted for DeskAlerts"

Victor Gongalves,
IT Department

Saint-Anne highlighted some features of
DeskAlerts as most valuable for their case:
- Ability to send miltimedia content

- Ability to send fullscreen notifications

- Ability to pre-record messages

"DeskAlerts allows the school
director to transmit pre-recorded
messages (text, audio, video) to
the teacher’s computer in our
classrooms. With an alert
appearing on screen, the teacher
powers on beamer and speakers
and plays the message to the
students in his classroom"”

Victor Gongalves,
IT Department



