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TopdanmarkHisHtheHsecond
largestHinsuranceHcompanyHin
Denmark.

INDUSTRY:

Insurance

CHALLENGE:

CompanyHwasHlookingHforHaHreliable
notificationHchannelHtoHuseHinHcase
ofHoutagesHandHmaintenance
activities

SOLUTION:

CompanyHdeployedHDeskAlerts
softwareHandHusesHscrollingHticker
messagesHinHinformHtheir
employeesHaboutHsystemHoutages
orHotherHimportantHevents
impactingHtheHworkHprocess.

BENEFITS:

HavingHaHnotificationHsystemHin
placeHhelpsHtoHmitigateHthe
helfpdeskHoverloadHbyHinforming
theHworkforceHinHaHtimelyHmanner.H

Bo B. Jørgensen 

Service Desk

Our-main-usage-of-DeskAlerts-is
to-broadcast-system-information
to-our-users.-On-several-locations
aroung-our-building-we-have
information-monitors-positioned
where-we-broadcast-system-
alerts-and/or-news-in-case-of
system-breakdowns-or-other-
important-information-that-affects
our-people's-daily-work.

It-has-helped-the-IT-department
to-communicate-system-related
information-to-all-our-users-in-a-
fast-way,-which-has-eased-the
workload-of-our-helpdesk-a-lot
during-the-system-failures.


