Delaware Center for Health Innovation
Patient and Consumer Advisory Committee Meeting	

MEETING INFORMATION
· Date: Thursday, October 6, 1:00 p.m.
· Location: Edgehill Shopping Center, 43 S. DuPont Highway, Dover, DE, 19901
· Next Meeting: Thursday, December 1, 1:00 p.m. Edgehill Shopping Center, 43 S. DuPont Highway, Dover, DE, 19901

AGENDA
· DCHI Public Relations Update
· Outreach Opportunities
· Latino Summit – November 3
· Consensus Paper Final Review: Consumer Engagement Best Practices
· DCHI Updates
· Review of Committee Charter
· Other Business
· Public Comment

SUMMARY OF DISCUSSION
· Committee members were briefed on the DCHI public relations campaign specifically as related to the remaining community forums. An update was also provided regarding outreach events geared toward the Latino community held in Georgetown and Milford, each of which attracted between 50-60 individuals. Pre- and post-forum surveys were conducted in a simplified format and Rosa Colon-Kalacko is compiling the feedback.
· Secretary Landgraf led a discussion about the need for Committee members and others to be more mobile and strategic with communications in order to reach new audiences. Committee members were encouraged to use good messaging developed by DCHI and adapt it to suit the interests and needs of various audiences. Ab+c will be reviewing the previously developed provider packet to determine how it might be adapted for a consumer resource. 
· November 3 is the Latino Summit in Georgetown, which will feature panels on healthcare and education. This year’s theme is civic engagement and the event is specifically targeting a younger audience. Secretary Landgraf encouraged Committee members to attend the Summit in lieu of the regularly scheduled Committee meeting, which has been cancelled.
· The final draft of the consensus paper on consumer engagement best practices was reviewed and outstanding comments and updates were discussed. The paper will be circulated to the DCHI Board for initial presentation at the October 12 meeting.
· Committee members received updates on a number of DCHI initiatives, including version 2 of the provider common scorecard, behavioral health related initiatives and implementation of the Healthy Neighborhoods strategy. Julane Armbrister noted that DCHI is also undertaking planning efforts focused on the life of DCHI beyond the grant funding period.
· The Committee reviewed its existing charter and discussed opportunities for updating and refining the document. Secretary Landgraf will add more clarity on accountability targets, and other comments centered on more clearly defining and evaluating consumer tools.

PUBLIC COMMENT
· No public comment

[bookmark: _GoBack]NEXT STEPS
· Distribute the final version of the consensus paper to the DCHI Board for initial review at the October meeting. 
· Ab+c will compile results from the pre- and post-forum surveys from all six community forums and present results at the December meeting.
