
The Analytics
Power of 

Your Challenges:
• You need to ensure accurate Medicare/Medicaid reimbursement that goes beyond what your EHR delivers.

• You’re concerned about the accuracy of Quality Measure triggers and Five-Star Quality ratings.

• You want to ensure your compliance plan addresses CMS requirements for supporting documentation for 

MDS coding.

• You want confidence in knowing that each resident’s plan of care is based on accurate clinical assessments.

• You want to identify areas where MDS coding accuracy needs improvement.

PointRight Solution
Data Integrity Audit (DIA) is a Web-based solution that goes far beyond 
basic checks performed by most MDS software systems. The DIA service 
audits each MDS for accuracy before submission to CMS and provides 
clinical, regulatory, financial and risk management imperatives at the 
point of care. DIA views each assessment the same way a surveyor, 
fiscal intermediary, or RAC auditor would, and provides immediate 
feedback for resolution. 

RESULTS
• Achieve accurate RUG/case mix reimbursement.
• Improve accuracy of Quality Measures, achieve better 

interdisciplinary care planning process and gain invaluable 
data resources for your QAPI initiatives.

• Avoid fines/deficiencies and save significant amounts 
of time and money from fewer internal audits.

• Comply with regulations, policies and procedures, 
and avoid RAC Audits.
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“PointRight’s DIA service is
an easy, user-friendly 

solution. The response is very
quick (within a few seconds)

after submitting the MDS.
We’ve gotten positive feedback

regarding improvement in 
accurate MDS coding, accurate

documentation, QM reporting and
identifying residents with high-risk

decline, which all enables us to 
provide better care and also achieve 

a great State Survey result.

Roya Siddiq
Director of Clinical Reimbursement

Atrium Health and Senior Living



GET ACTIONABLE ANSWERS!

150 CambridgePark Drive
Suite 301

Cambridge, MA 02140
www.pointright.com

781.457.5900

VISIT www.pointright.com

CALL 781.457.5952

OR EMAIL sales@pointright.com

for an online demo of how DIA will take you 

from analytics to actionable answers today!

As a value-added offering to DIA, our clinical and analytics experts will 
consult with you to help support your financial and clinical strategies.

Ease of Use and Accuracy 
• Using nearly 400 tests of clinical and logical consistency, DIA helps verify the MDS assessment as a 

whole, identifying potential inconsistencies within and between sections.

• DIA provides feedback in real-time – as you complete each MDS – to assist in timely identification 

of coding issues or care planning concerns.

o  DIA with Audit Assist also includes explanations that can be checked off to verify 

supporting documentation.

• Monthly DIA Summary reports guide your management team to areas needing improvement.

o  Performance trended over time and broken down by MDS section.

o  Drill-down to identify specific recurrent issues.

o  DIA with Audit Assist tracks responses to the feedback prompts.

• No additional software is required. PointRight interfaces with MDS software systems to make 

submission quick and easy.

Reporting 
• Online Reports Provide Instant Feedback

o  Identifies inconsistencies and provides “Alerts” for QM triggers and coding questions.

o  Offers possible explanations and shows source for proper coding, providing prompts

for documentation.

o  Highlights best-practice recommendations and summarizes facility submissions.

• Monthly Performance Report 

o  Shows improvement from first to final submission; and illustrates performance by 

MDS section, helping you identify recurrent issues for quality improvement.

o  Provides resident-level drill-down to both clinical and reimbursement-related, 

data integrity issues, highlighting unresolved issues.

Training and Clinical Expertise 
• Free initial training, as well as on-demand training videos for new staff and for re-training.

• Immediate online access to PointRight senior-level clinical team via Ask a Question links.

• Call or email your Account Management team, as needed.
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