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Why did we conduct this research?
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Unsecured & micro lending industries
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Informal credit research – Why did we do it?

Big Data, and in particular massive aggregators like Google, have led us to believe 

that given enough data, anything could be predicted.
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Who and what are mashonisas?
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What is the product and why do they use it?
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How mashonisas grant credit?
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How mashonisas manage the collection process?
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So, where to from here?
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Questions?


