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Why did we conduct this research?




Unsecured & micro lending industries

NCR - Proportion of Unsecured Loan Terms
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Unsecured & micro lending industries
wonga

NCR - Proportion of Unsecured Loan Amounts
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Informal credit research — Why did we do it?

Big Data, and in particular massive aggregators like Google, have led us to believe

that given enough data, anything could be predicted.

Google is my husband 1!,. Q,

Is my husband gay

Is my husband cheating quiz
Is my husband depressed

I5 my husband having an affair

Google is my wife § Q
Is my wife cheating
Is my wife having an affair

G I ) q Is my wife cheating on me signs

Oog e am i good Is my wife a narcissist

am 1 good enough

am 1 good enough for him

am i good looking

am i good in bed .
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Why did we conduct this research?




Who and what are mashonisas?

wonga

Mashonisas are a soclally embedded, widespread
and deeply iIngrained aspect of community life in South Africa

Formal Informal
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40 OOO + Re(g:lrsétcciei;ed Saving
mashonisas = providers unions
in South Aﬁ'lca Any range education Any age
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Non
registered
credit
providers
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What is the product and why do they use it?

Mashonisa loans

30%-50%

per loan
(regardless of term)

Loans used for

3]

S

Food

No other
fees

1week - 30 days

%i;t;

Transport

Why do they choose mashonisas?

L Close proximity

v

No documents required

School expenses

\

No bureau record

Unplanned events

.

Simple cost of credit

<40

loans

open at any given time

Q

Day to day expenses

Quick pay out y

wonga



How mashonisas grant credit?

Marketing

Referrals

8>8

Referred by a fnend

a2A

Community knowledge

Visit your home

(R)

Low value starter loan

wonga

88

Mashonisa society
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Payment collections

( )
Dueon
E agreed date P

ID’s or bank cards
taken as security

Community
L leaders

-

Made in person/
direct withdrawal

Additional interest
on outstanding loans

Iy

Part payments
allowed

.

ala

Mashonisa
societies

@
[

Assets
seizure

How mashonisas manage the collection process?

Interest
only payment

88

Physical
intimidation/ threats

wonga
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