
Ethics for Insurance and Financial Professionals:
Questions for Consideration and Discussion 
with Robin C. Mueller – Part 2
Course Summary
This webinar is Part 2 of an interactive discussion on ethics with a specific focus on ethics within the community of insurance and financial advisors. A series of discussion questions will be presented concerning the broad topics of transparency, expertise, professionalism, and responsibility and their applicability to ethics. In addition to learning from the perspectives of the participants, the presenter will provide ethics takeaways for each of the discussion questions. 

Course Objectives
Through participation in this webinar, participants will understand…

· What are ethics and how do they relate specifically to insurance and financial advisors? 
· What is the role of transparency, expertise, professionalism, and responsibility in the ethical framework. 
· The role of public perceptions and how to ethically deal with potential conflicts of interest.
Course Outline
1. Introduction (1 minute)
2. Ethical Questions to Consider (49 minutes)
a) At What Age Does One Acquire Good Ethics? (7 minutes)
b) What Makes Someone an Expert? (7 minutes)
c) What Adjectives Best Describe a Professional? (7 minutes)

d) Being Licensed, What Is Our Social Responsibility? (7 minutes)
e) As Agents, Are We Set Up to Have a Conflict of Interest? (7 minutes)

f) Why the Public, in General, Leans Negative When They Hear the Word Insurance. (7 minutes)
g) The Imperfect Storm (7 minutes)

3.  Questions and Answers (10 minutes)

TOTAL TIME 





60 MINUTES

