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Allianz Handwerker Services’ IT 
Department chose Codebeamer as the 
collaborative software development 
platform to help them track real estate 
property maintenance records 

Problems & Challenges 

With a staff of over 200 employees, Allianz Handwerker Services (AHS) is responsible for providing 
facility management services within the Allianz Group. AHS developed a web-based Java enterprise 
application designed to track the maintenance records of all real estate properties under contract 
for facility management and services with Allianz. A collaborative software development platform 
was needed to support a distributed software development team. A top IT objective was to leverage 
automation to help the real estate facility management business operate smoothly and cost-
efficiently. 

The system had to work with the existing IT infrastructure including CVS for source code 
management, and was required to replace Mantis for bug tracking (without losing any information), 
and DCL for project management and user help desk support. In addition, Allianz Handwerker 
Services needed a better document management system in order to provide authorized users offline 
access to critical project management records, documents and artifacts. 

Codebeamer is an excellent, enterprise class collaborative software development platform. 
The Codebeamer team provided excellent guidance in making our computer telephony 
integration (CTI) business requirement a success. 
 
Patrick Deutschle, Head of IT
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Solution 

Allianz Handwerker Services evaluated Borland’s Tool Suite and Codebeamer against existing 
in-house CVS, Mantis and DCL standalone tools. Codebeamer was the only solution that met all 
the initial technical requirements. With Codebeamer’s Java API feature, the ability to customize, 
implement and meet Allianz’s computer telephony integration (CTI) requirement for the User Help 
Desk staff proved to be straightforward and elegant to implement.

 
 

Benefits 

• Leveraged Allianz Handwerker Services’ existing IT infrastructure.

• Integrated easily with CVS for source code management and having transferred all existing 
Mantis issues into the new system without any information deficit.

• Fulfilled the computer telephony integration (CTI) business requirement that is critical to the User 
Help Desk staff.

• Excellent professional support services rendered Codebeamer’s feature-rich collaborative 
platform as the most cost-effective solution for increasing the productivity of the AHS distributed 
software development team.
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About Codebeamer
Codebeamer is an Application Lifecycle Management (ALM) platform with unique configurability and 
product line configuration capabilities.

Codebeamer X is an integrated Engineering Lifecycle Management (ELM) platform for life sciences 
companies with regulatory process & compliance support. 

To learn more, visit us at https://intland.com/. Follow @intland on Linkedin and Facebook. 

About PTC (NASDAQ: PTC) 
PTC enables global manufacturers to realize double-digit impact with software solutions that enable 
them to accelerate product and service innovation, improve operational efficiency, and increase 
workforce productivity. In combination with an extensive partner network, PTC provides customers 
flexibility in how its technology can be deployed to drive digital transformation—on premises, in the 
cloud, or via its pure SaaS platform. At PTC, we don’t just imagine a better world, we enable it. 

PTC.com          @PTC          Blogs

Wondering how you 
could benefit from using 
Codebeamer? 
Find out why organizations like Allianz, Volkswagen, Medtronic, 
and Daimler have selected our tools! See how PTC®’s 
Codebeamer technology could help you increase development 
efficiency and reduce costs.

Start your own free trial of Codebeamer today –  
no strings attached, no credit card required! 

intland.com

https://intland.com/
https://twitter.com/intland
https://www.linkedin.com/company/intland-software/
https://www.facebook.com/intlandsoftware
https://www.ptc.com/
https://twitter.com/PTC
https://www.ptc.com/en/blogs
https://intland.com
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