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THE POWER OF IDEAS - stanNDING OUT in a crowd

Kevin D’Ambros-Smith 15 April 2020



01 Standing outin a crowd - the power of ideas to attract customers
02 Making it personal - customer engagement and loyalty leads to increased revenue

03 Now is a perfect time - for small nimble businesses to grab market share
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Great ideas drive: expediential sales
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Standing out in a crowd

Great brand ideas ‘

‘ Be Bold
‘ Fail Fast
Ideas come from ‘ ‘ Every brand has a

insights story - what’s yours

Surprise and delight ‘
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Make It personal

Truly understand ‘

your customer

Know your ‘

‘ Be single-minded
customer’s future

Add a personal ‘ ‘ Loyalty beyond reason

touch

‘ Find your secret sauce
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Now is perfect time: to grab market share

It’s not about ‘

money

‘ Build your audience

How Google ‘ ‘ Technology is your friend
works
Content content ‘ ‘ Right message to right
content person at right time
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6. Right message to right person
at right time
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Use ideas to:
Unlock your competitive advantage

* Know your customers
* Beunique - find your secret sauce

* Tell the world
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Contact: Kevin

kevin@motherbase.net

linkedin.com/in/kevin-dambros-smith
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