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Value Overview

Your Guide: Jerry Dolak and Jen Scarlato



Introductions

e Take 5 Minutes

* Turn to a Person Near You

e Introduce Yourself

* Business Cards

Let Rego be your guide. rego m‘VErsfty 201 9



ServiceNow Platform Capabilities

: Intelligent Apps
Customer Service o g i fp_

~ HR Service Delivery
Management

Delegated Automated

Development Testing  Case &
Field Portal Framework Knowledge

Service

Onboarding Employee

. Studio & Transitions
_ Customer Services Designer Service . .
IT Service 4 S:/Irvici Communitiesx 1 1 l l 1 J Center Securlty Operatlons
. i

Management 4 SERy,
CES ) ICe
/ @\Eﬁ @ D Q 0o I TE; Ue

Mobile Supervised o—

0p0 Machine  Anomaly  —o —
h Status A : —0 /V
e Qg\ (:Lc;ﬁwﬁfunity Notifications Learning  Detection Peer CZ(\
s) Benchmarks —
Problem —9 E‘ Knowledge Base . Actionable ( ]
Incident —g = Analytics
EI; Service Catalog TI;Z;Z?:\Z:S
, = @— \endor
Event Mgmt —® /\> Service Portal Now qutform o Risk
Audit

. —
Operational Intel O~

. ! DD o \% *\ Policy& ¥ Governance,

3
00O 200 0 Compliance

: o : .
Discovery —* Workflow Integration  Visual Low Code ) ot VDB = Risk &
Cloud Management A and APls  Taskboards  DevTools

IT Operations = Orchestration ? SERVICE EXPERIENCES Compliance
Management < 4 -

Service Mapping

> Software Asset
Management

IT Business Management
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file://Users/luca.morlupi/Desktop/ITSM.pptx#1. IT Service Management
file://Users/luca.morlupi/Desktop/ITOM.pptx#1. IT Operations Management
file://Users/luca.morlupi/Desktop/SecOps_GRC.pptx#1.   Security and Risk at Lightspeed
file://Users/luca.morlupi/Desktop/SecOps_GRC.pptx#1.   Security and Risk at Lightspeed
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Growth of ITBM Capabilities Across Releases

Investments and Why Upgrade

Istanbul

PPM

+ Portfolio Planning/
Forecasting

+ Enhanced Resource

+  Automated Time
Sheets

+ Project Status
Reporting

+ Project Change
Request

Agile

Agile 1.0

APM

* |Initial APM release

January 2017

Jakarta

PPM

+ Portfolio Scoring
and Ranking

* Project Preferences
* Benefits Plans
*  Worker Portal

Agile
+ SCRUM

APM

« [TOM Service
Mapping
integration

July 2017

Kingston
PPM

+ Portfolio Inter-
project
dependencies

+  BU/Strategy/Goals

* Resource Plan
Extend

* Project Admin Role

+ Project Manager
Landing Page

Agile
Agile 2.0 release

APM

+ NEW Technology
Portfolio
Management Ul

January 2018

London

PPM

Investment Portal

Grid Ul Resource,
Cost & Benefit
Plans

Resource
Allocation
Workbench

Agile

Essential SAFe

APM

Auto-numbering
capability
hierarchy
Pre-configured

Data Integrity
Checks

Pre-configured
Data certification

September 2018

Let Rego be your guide.

Madrid

PPM
+ PPM Dashboards
+ Rate Model

= Financial Baseline
compdare

Agile
« Essential SAFe
- Porifolio SAFe

APM

« Technology
Portfolio
Management
Enhancements

«  Application
Roadmap

New York

PPM
* |nvestment Funding
* |nnovation Portal

« Demand Task

Agile
* Agile Development 2.0
and PPM infegration

APM

« Information Portfolio
Magmt.- GRC

Investment Funding:

* Bottoms-up funding
requests

*Top-down funding
allocation

* Multiple funding sources

September 2019

rego niversity 2019



ITBM on a Single Platform

Innovation

Management

Application
Portfolio

Technology
Portfolio

Business
Capabilities

*----

Ensure only
right ideas
proceed

Demand

?

I
: Estimate
1 Demand

; Align to  Optimize portfolio inline
1 Strategy & 1 with Priorities & Constrainfts
| Goals :
I
1 .
! Strategic
| Product, Program,

Project, Epic

Portfolio
Waterfall, Agile, Hybrid

Operational
Fast Track

Application and service lifecycle

‘P"\
Release RTB '
| Y 4
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What’s New — Ildea Management

Innovation
Management

e Submit ideas, vote up/down, collaborate &
comment

* (Centralize source for ideas in the
organization

* Browse through top voted ideas
* Provide a pipeline of vetted ideas

* View status as idea progresses to a demand
or an enhancement

Ideas

All Ideas My Ideas

Y Filter Results

Have the ability to configure the type of Dot Walk for a field

It would really be nice to have the ability to set up which style dot walk to use globally in our instance. We have 3 differe...

By Hester Reeves » Created 52 min ago » 32 Views

Components

Enable customizations of v3 components

It would really be nice to have the ability to set up which style dot walk to use globally in our instance. We have 3 differe...

By Hester Reeves « Created 52 min ago » 32 Views

Components  Forms:

Allow for multiple end point idea submissions
If 1 am a user of multiple portals within my instance, | should be able to create an idea that spans multiple portals
By Hester Reeves « Created 52 min ago » 32 Views

Components

Enable customizations of v3 components

It would really be nice to have the ability to set up which style dot walk to use globally in our instance. We have 3 differe...

By Hester Reeves - Created 52 min ago - 32 Views

Components  Forms:

Enable customizations of v3 components

It would really be nice to have the ability to set up which style dot walk to use globally in our instance. We have 3 differe...

By Hester Reeves « Created 52 min ago « 32 Views

Have an Idea? Share it!

Categories

= Analytics and Reporting (42)
B Instance Configuration (22)
Integrations (25)
Automated Testing (22)
= Best Practices (24)
Perscnal Developer Instance (10)
Customer Service Management (9)
= Discovery (1)
[# Automated Testing (10)
Best Practices (9)
Instance Configuration (11)
El Integrations (5)
Personal Developer Instance (99)

Top Voted Ideas

O How to Improve Service Delivery

By Hester Reeves

0 Alternate category picker for...

By Hester Reeves

? Service category picker ford... m

rego niversity 2019




What’s New — Demand Manhagement

Demand Management — Demand Task

Create a demand task and
assign a resource or group to
delegate cost, effort, risk, and
benefit planning activities for a
demand

View the actual cost and effort
for the demand tasks once
resources log timecards for the
assigned activities

¢ = Demand
=— Renjus new Idea

f -JL E ooo Follow - Update Save Approve Defer Reset to Draft Delete 1\ J

Details Business Case Financials = Assessment Data Notes

Portfolio
Program
Investment Class
Investment Type
Submitted by
Demand manager

Collaborators

Update Save  Approve Defer

Related Links

Create Project
Create Demand Budget
Create Baseline

Demand Tasks =~ Stakeholders (4] = Stories

Parent = DMNDO0D1101

vy
]
fé‘s Q = Number A

IT Applications Modernization Q| @ Priority
[o} Department

Run B Business Unit
Cost Reduction B Project Manager
System Administrator Q @ Impacted Business Units
Q, Business Capabilities

@ & Business Applications
Idea

Reset to Draft Delete

Renjus new Idea @

Requirements | Risks Decisions = ResourcePlans CostPlans BenefitPlans = Demand Baselines | Demand Budget = Assessment Instances = Assessment Results (5)

= DEmandTasksm Search | Number ¥ | Search

n
o

= Short deseription ue date = Percent Complete

No records to display

n
=

= Priority = State ssigned to

rego niversity 2019




Demand Management continued..

Demand form enhancements

* Pre-assign a user in a demand to be the project manager when the demand is converted to a project
in future

* View the actual cost and time spent by resources working on a demand or demand task using
the Demand Actual Cost and Demand Actual Effort fields

* Converting a demand to a project automatically creates a financial baseline for both the demand and the

converted project

* As a demand manager, use the baseline data to track the cost plan, benefit plan, and funding data of the demand at the time
of conversion

* As a project manager, use this baseline to compare and review the variance as the project progress

* Configure new widgets to show the demand financial data in the Financials Summary section on the
Demand Financials page

rego niversity 2019
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What’s New - Project Management

» Restrict the level of access of your users with a read-only role that enables them only to
view data in certain tables, dashboards, and reports

* Users with the Business stakeholder role can also approve demands and timecards

* Configure new widgets to show the project financial data in the Financials Summary
section on the Financials tab in the Project Workspace

rego niversity 2019




What’s New - Resource Management

Recalculate cost of a resource plan

° Recalculate costs Of a resource plan Name RPLN0O001001 - Java Developers  [*] Number RPLN0001001
when hourly rates change in the X Startdate | 2019-01-18 % Task | PRI00L0L0L o | ®
associated rate model to keep the
3k Enddate 2019-07-15 State Allocated
costs up to date
Rate override

° RecalCU|ate costs Of d Slngle resource Resource Details = RequestDetails ~ Allocation Config ~ Notes

plan of a project or demand
% Group Core R&D group o O

ar

Resource type Group

ar

* Recalculate the costs of all resource Members preference | Any mentber Skils | &

plans of a project or demand

Save = Update  Complete @ Cancel = ExtendResourcePlan | Delete

Related Links

Copy Resource Plan
Recalculate Resource Costs

rego niversity 2019
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Resource Management continued..

Resource Allocation Workbench enhancements

* |dentify over-allocated resources by noting whether the over-allocation icon is shown in the Resource Finder
next to a resource name
* Thisicon indicator means you don't have to scroll through all allocation periods

» Filter projects and demands by group, role, or user in the resource grid to view specific resource allocations
* Manage resource plans directly from the resource grid without having to open the form view

* You can perform the following actions on a resource plan:
* Modify a confirmed and requested resource plan
* Allocate a resource for all updated periods for a confirmed or partially allocated group resource plan
* Request extension of an allocated resource plan
* Complete and close a resource plan after all its associated tasks and projects are complete
e Cancel a resource plan when it is no longer required

* OQverride the hourly rate returned by the rate model or the labor rate card for a resource plan using the Rate
override and Resource rate fields in the Resource Plan form

* Assign users to the Business Stakeholder role to provide read-only access to resource records and to view resource
information and reports

rego niversity 2019




What’s New — Time card

Recall a processed time sheet or a timecard

'rojectTasks (2)  SubProjects  Requirements Resource Plan (1) CostPlans(l) ~BenefitPlans ProjectBudget Baselines —StatusReports Risks Issues = Decisions Actions  ProjectChange Requests  Stakeholders(4)  TimeCards (1) = ExpenseLines(3)
= TimeCardsM Search Weekstartson | Search 1 tolofl

? Top task = PRJ00L0006

@ O =Weekstartson = User = Monday = Tuesday = Wednesday = Thursday = Friday = Total = State

v @ 2019-09-08 Abel Tuter (architect) 0 0 0 0 8 8 Processed

Sum 8

+ Actlons on selected rows...
D@ ate

1 tolofl

* Recall a time sheet or a timecard that you approved to
return it to the submitter for corrections

* The submitter can then make any required changes and
resubmit the time sheet

niversity 2019




Time card continued..

Timesheet Portal Enhancements

. . -14 September 2019
S u b m It, a p p rove, reJ e Ct, 0 r re Ca I I Sung Mona Tue 10 Wed 11 Thul2 Fril3 Sat14 Time Sheet breakdown m

a time card directly from the ) ) ) . )
Time Sheet Portal without ’“A’ & ’“A’
having to open the form view

Logged Time Cards Add unassigned tasks to Time Sheet

Open the time sheet in the form B N |
view from the Time Sheet Portal ' ’

using the time sheet form view " ' ' “ " ’ ' :
i con Meeting None None 0 4 4 4 4 4 0 20

. . . 8- 14 September 2018
Log your tlme agaInSt a SpeCIfIC Sung Mon 9 Tue 10 Wed 11 Thu 12 Fri1a Sat 14 Time Sheet breakdown [[II0el)

resource plan in a task with

. AL 8 8 8 8 8 N
multiple resource plans NA Hrs Hre NA
View notifications for the
submitted and recalled time “g‘“”'f“_“"" o
cards in the notification area " category ’
@ KTLO MNone None [+] 4 4 4 4 4 [+] 20
@ Meeting None None (4] 4 4 4 4 a4 [+] 20
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Time card continued..

Time Sheet Dashboard
* Track time sheet activities and reports with the Time Sheet Dashboard

* This dashboard is included in the Performance Analytics — Content Pack — Project Portfolio Suite with Financials
(com.snc.pa.pmo_dashboards) plugin

Associate a task to a non-task-type category in a time card

* Associate a task to a time card of a non-task-type category such as meeting, KTLO, and admin activities
* This action generates expense lines for the task when the time card is processed

Delegate time sheet processing

* Delegate the processing of your resource time sheets for occasions when you might not have time to review them or may be
unavailable

* Track the activities of a delegated time sheet in the Activities section of the Time Sheet form
Add more columns in the logged time card list on the Time Sheet Portal

* Add columns in the logged time card list on the Time Sheet Portal to show additional information that you might require to log your
time cards

Generate time card reports by day

* Generate a time card report by days for any period, irrespective of the time sheet week that the time cards belong to

rego niversity 2019
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Other Changes..

Mobile app for Project Status

* The Project Status app enables you to track status of your projects and collaborate with related
stakeholders to resolve exceptions and take timely actions

Investment Portal
* Show or hide columns and widgets in an investment board that is shared with you

* Use the Export to Excel option to generate an Excel report of the investment board that is
shared with you

* Sort data in the Timeline tab based on the planned start and end dates

rego niversity 2019
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What’s New - Agile Development

Personalized columns
* Personalize any list on the Agile Board. Configure and view only the columns
important to you using the personalize list icon the list
Epic rollup
* View rollups and completion percentages as you define and complete work on the
larger work items, epic, and feature
Task board
* Track the progress of your scrum tasks in horizontal lanes in the Task Board view

Performance Analytics Content Pack for Agile 2.0

* Performance Analytics Content Pack for Agile 2.0 contains preconfigured dashboards
with data visualizations that help you improve your Agile processes and practices

rego niversity 2019




Agile Development continued...

Agile Integration
Add stories, epics, Agile, and waterfall phases to B
your Agile, Waterfall, and Hybrid projects

Schedule Project Management Schedule

. . . Planned start date 2019-04-05 08:00:00
* The value set in the Execution type field ———
determines the related links and lists that picnadbuction [

appear for each project type
Use the Agile Phase tab in a project to view
details related to the agile phases for Agile and
Hybrid projects
Use the Agile Planning & Tracking related link in
Agile and Hybrid projects to navigate to the
team's backlog in the Agile board
View a project summary using widgets and
reports on the Analytics tab of the project
workspace based on the project execution type e e e e
(Waterfall, Hybrid, or Agile) SRR .. | .. [
Add new or existing stories to your project 0 ittt
directly from the User Stories related list in the
Project form

Planned effort Hours 0 00 00

Save Update Delete

Related Links

\//

Project Tasks (3) = AgilePhase(l) SubProjects Stories(13) Epics(3) Requirements ResourcePlan (3] CostPlans (5)

Actual start date

Actual end date

Actual duration

Actual effort

2019-04-05 08:00:00

Days 00 Hours 00 00 00

Hours 491 00 00

BenefitPlans (1)  ProjectBudget(l) Baselines (5) StatusReports(2) Risks(2) Issues{l] Decisions Actions(1)

1 t090f9
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What'New - Financial Management

Financial Management For APM plugin
* Financial Management For APM (com.snc.financial management_for_alom) plugin, which integrates with the Application
Portfolio Management application. Use the preconfigured Business Application Costing cost model, its applicable metrics, and
the associated dashboards that come with this plugin to assess the cost of your business applications
Financial Management For SPM plugin

* Financial Management For SPM (com.snc.financial _management_for _spm) plugin, which integrates with the Service Portfolio
Management application

* This integration provides you with a preconfigured Service Offering Costing cost model

Performance Analytics — Content Pack — Financial Management for Application Portfolio Management
. Plerf(_)rmance Analytics — Content Pack — Financial Management for Application Portfolio Management (com.snc.pa.fm.apm)
plugin
* This plugin enables Performance Analytics dashboards for Financial Management associated with Application Portfolio Management
Expense allocation from the Cost Model form
* Allocate costs directly from the Cost Model form for a selected fiscal period

 The allocation engine follows the same process of cleansing, bucketing, and allocating as it does for expense allocation in the
Financial Management workbench

* All the processes done in different stages of the Financial Management Workbench can be done with one click of the Allocate
Expenses button in the Cost Model form
Read-only role for Financial Management
* Grant the read-only role to your users to restrict their level of access to dashboards
* Accessibility to the dashboards is limited to viewing reports of Financial Management for APM
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What’s New - Application Portfolio Management

Information
Portfolio

servicenow.

Maintain a central list of information used R 2| [ 2| [ o] [ e 0
across the enterprise (customer, employee,
financial, etc.) - Y . . . 4
Enable portfolio planning and GRC audits |

. . . . Opportunities & Solut ions ol Notifications ~ Recen t Activits
Integrate with existing data in the Now b e i g b
Platfo rm ® N ol Gasts View 1| Create b e o ;ihi;ffila uuuuuuuuuuuuuuuuuuuuuuuuuuuuuu by
Use the APM Home portal to see statistics o

information
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Application Portfolio Management continued..

Business application as platform host and platform application

* Host your business applications on a platform and track the platform like any other business application of
your organization as the Platform Host architecture type

* Track the applications that are hosted on the platform as the Platform Application architecture type

* You can monitor the performance of the platform through which all your applications operate instead of
having to track the individual applications

Enhancements in Technology Portfolio Management timeline

» Use the By Software Model view view to see the list of business applications that run on a particular
software model and the application services that the business applications support

* Retain your filter preferences that you've set to filter your business applications

* Your filter settings and preferences are retained anytime you log in again, provided you log in with the
same credentials

* Display the life-cycle information of your external publisher data sources of software models in separate
timelines instead of a single source that has the least sequence number

rego niversity 2019




Application Portfolio Management continued ...

Enhancements in capability-based planning (CBP) view

e Customize the Hierarchy ID field to use your own preferred hierarchy ID by setting the system
property flag to true

* View the services that are related to a selected business capability

* Sort, search, and paginate the services that are linked to the business capability in both the Business
Capability and Technology Risk views

* Navigate directly to the Business Capability form from the Technology Risk view of the Capability-
based planning screen to edit the capability record details

Stakeholder role with read-only permission

» Restrict the level of access of your users with a read-only role that enables them only to view reports
and APM PA dashboards and tables

Integration of assessments with business applications and capabilities

* Assess your business applications and business capabilities using assessment-based indicators in an
effective custom Ul

Exclusive application roadmap view for app owners
* View the demands and projects tied to the applications that you own
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What's New — Test Management 2.0

Test data migration

* Introducing Test Management 2.0 with enhanced testing capabilities and features

* Migrate your existing test data from Test Management 1.0 to Test Management 2.0 by
activating the Test Management 2.0 -Data Migration plugin
(com.snc.test_migration_v1_v2)

Test Management 2.0 and Project Portfolio Management
Integration
* Project Portfolio Management no longer activates Test Management 1.0

* To carry out the testing activities on projects, activate both the Project Portfolio
Management and Test Management 2.0 applications separately

rego niversity 2019
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What’s New — Scaled Agile Framework (SAFe)

* Sprint Tracking views
* Track the progress of your scrum tasks in horizontal lanes in the Task board view
* Create, track, and complete the scrum tasks of your SAFe stories from the List view

. SAFe tests

* By activating the Test Management 2.0 plugin (com.snc.test_management.2.0)
* Verify and pass the acceptance criteria of your SAFe stories by creating and running tests in the SAFe Board
* Perform the following testing activities from the SAFe Board
* Create tests for stories within sprints
* Find the tests to run for the sprint
* Run tests and view test result

* Epic rollup

. ]\cllew rollups and completion percentages as you define and complete work on the larger work items, epic, and
eature

Personalized columns
* Personalize any list on the SAFe Board
* Configure and view only the columns that are important to you using the personalize list icon
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Scaled Agile Framework (SAFe) Continued

Scaled Agile
Framework (SAFe)
Program Board

Visualize the features of an Agile Release Train’s
(ART) Program Increment (PI) Plan

View SAFe Features planned for the Pl and the
dependencies between them

Scale agile across multiple teams

Access both a summary and detailed
visualization

View the dependencies of the features across

sprints and teams.
rego niversity 2019
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Scaled Agile Framework (SAFe) Continued..

. Team ¥ | DataTeamA v Backlog Sprint Tracking
Triage Board
. .. . Pl | Booking- P11 v Createsto Q, search
Prioritize and sequence records of different . g r ‘
Records by SAFe feature
H H ¥ Booking- P11 Data Team A: Sprint1  2018-07-02 - 2018-07-15 Story Points: 3intotal Odone  3left  Complete |:|7'
task.typfes, su.ch as defects, mcm!ents, and. R - |
stories, in a single backlog by using the Triage . @ e Shortbescrpton Featue Poins
. ook a Room 0% s = ﬂ _ o
Boa rd Ilnk Add Discount Code 17%
Search by City 85% P Booking- Pl 1 Data Team A: Sprint2  2018-07-16 - 2018-07-29 8story points  26% of group capacity [N [

Note: The Triage Board link is Records without features
Available only if you've activated the Agile —

Scaled Agile Framework — Unified Backlog > Booking:Pl1Dat TeamAISprintd  2018-05-13-2018.0825 Sstorypoints | 16% ofgroup capacty I [7]
plugin (com.snc.sdlc.safe.multi_task)

p  Booking- Pl 1 Data Team A: Sprint3  2018-07-30 - 2018-08-12 3Istory points  10% of group capacity [N [

p Booking - P11 Data Team A: Sprint5  2018-08-27 - 2018-09-09 3storypoints  10% of group capacity [N [

. . ki Tri Board 7

Accessible only if you have the SAFe scrum Backiog rogesond @ | [

ma Ste rro I e b Number Short Description Feature Points
t = [ SFSTRY0001001 Triage Board Stroy

SFESTRY0001002 Testing the story

n
a
g

Let Rego be your guide. rego an’ErSff}r’ 201 9
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Investment Funding

Investment Funding is a new application in the New York release. Investment Funding enables you to efficiently plan and
manage investments by:

* Allocating funds to an investment to meet a business requirement or strategic objective
* Requesting funds from one or more funding sources to achieve business goals

Investment Funding features
* Top-down and bottom-up funding
* Allocate funds directly to investments based on organizational strategies (top-down)
* Request funds from one or more funding sources based on your business needs (bottom-up)

Continuous funding
* Allocate funds to an investment at any time as needed, unlike annual budgeting

Integration with Project Portfolio Management (PPM)
* Create investments for portfolios, programs, projects, and demands and fund them
* This integration with PPM enables you to keep the work activities and the funding of these investments separate

Domain separation
* Domain separation provides complete data isolation for domain-specific users

* Investment Funding is domain separation compliant at the Data only level, meaning it supports the data security
model of separating visibility of data from one domain to another

* Since Investment Funding process is supported within a domain, request or allocate funds to the parent or child
investments applies within the same domain
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Investment Funding continued..

servicenow

Investment =

. FY 101% r FY 101 v s :

F U n d I n g $200M 50 £200M 50
FY 2019 - FY 2022
$15DM S50M SI]. oM SJSOM SS0M sﬂl Sﬂ >

Flexible funding approach for your investment s o] e a1
donars = Mame = Ownet = Funded to da unded Capkx usnded DpEx unded CapEx unded DpEx ded CapEx ded DpEx
Fund any type of work (e.g. portfolio, project, e
tea m) Business Unit - Multi Channel.  Melvin Gregory S40M 50 %0
Centralize investment planning

Separate work execution from funding with - .
tops down budgeting
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Investment Funding continued..

Funding entities and investments

* A funding entity is one of the transaction Why
tables in the ServiceNow platform that is Bucs;::m

enabled for funding.
 Aninvestment contains information about

the funds, costs, business case, and goals Funding Entity m\

Examples:

Approved funds When

Fund
Duration

* Aninvestment is associated to a funding
entity
* Use investments to allocate or request
funds to meet defined business goals
 Keeping the investment and funding
entity separate provides the following
advantages:
* Your work activities are separate
from the funding
* You can fund the same entity for
different periods until the goals are
met

*  New initiative
*  Team

*  Portfolio

*  Program
L]

[ ]

L]

Investment

Epic
Feature
Project

Who

Funding
Source

Outcomes
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Key Contacts

Jerry Dolak Doug Greer
EVP jerry.dolak@regoconsulting.com ITFM Group Lead
630-930-3938 (CT) doug.greer@regoconsulting.com

801-573-1303(MT)

Darren Greer

Senior APM Consultant
darren.greer@regoconsulting.com
904-826-5176(PT)

- rego niversity 2019
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Thank You For Attending regoUniversity
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Instructions for PMI credits

Access your account at pmi.org

Click on Certifications

Click on Maintain My Certification

Click on Visit CCR’s button under the Report PDU’s
Click on Report PDU’s

Click on Course or Training

Class Name = regoUniversity

Course Number = Session Number

Date Started = Today’s Date

Date Completed = Today’s Date

Hours Completed = 1 PDU per hour of class time
Training classes = Technical

Click on | agree and Submit

Y

N

<

Let us know how we can improve!
Don’t forget to fill out the class survey.

Phone
888.813.0444

Email
info@regouniversity.com

Website

WWwWWw.regouniversity.com

Let Rego be your guide.
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ITBM Plugins — New York Release

This plugin has been replaced by Agile Development 2.0 for all new users. Existing users
can continue to upgrade and use this plugin. Agile Development 2.0 provides enhanced

Agile Development 1.0 HEITIIEE/ el C GEEEeHIo I [PEITS: functionality on top of Agile Development plugin. Please refer to documentation for
details.
Include any tasks into your agile workflow. Work with problems, incident tasks,

Agile Development Unified Backlog -[com.snc.sdlc.agile.multi_task] New in New York. enhancement requests and other ServiceNow tasks just like you do with stories.
Access performance analytics metrics of business applications associated with Problem

Application Portfolio Management - [com.snc.pa.apm.problem] New in New York. management.

Enables integration Financial Management with Application Portfolio Management
Financial Management For APM - [com.snc.financial_management_for_apm] New in New York. providing preconfigured Cost Models.Activation of this plugin on production instances

may have licensing implications

Enables integration of Financial Management with Service Portfolio Management
Financial Management for SPM - [com.snc.financial_management_for_spm] New in New York. providing preconfigured Cost Models. Activation of this plugin on production instances

may have licensing implications.

Idea Management application enables idea managers to manage ideas at organization
Innovation Management - [com.snc.innovation_management] New in New York. level.

Enables continuous and flexible investment planning for the funding entities based on
Investment Planning - [com.snc.investment_planning] New in New York. their priorities and strategic objectives. It provides the options of top-down and bottom-

up funding and defunding an entity.

Enables continuous and flexible investment planning for PPM funding entities based on
Investment Planning for PPM - [com.snc.investment_planning_pmo] New in New York. their priorities and strategic objectives. It provides the options of top-down and bottom-

up funding and defunding an entity.

Application Portfolio Management dashboards developed using Performance analytics

Performance Analytics — Content Pack — Application Portfolio Management New in New York. premium.

Provides integration of Application Portfolio Management with Change Management
New in New York. which enables to have performance analytics dashboards of business applications
associated with Change requests.

Performance Analytics — Content Pack — Application Portfolio Management and
Change Management
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Portfolio Management - [com.snc.portfolio_management]

PPM Mobile - [com.sn_ppm.mobile]

Project Portfolio Management - [com.snc.financial_planning_pmo]

Read only roles for Application Portfolio Management - [com.snc.apm_read_roles]
Read only roles for Project Portfolio Suite with Financials - [com.snc.pmo_read_roles]
Scaled Agile Framework - [com.snc.sdlc.safe]

Service Portfolio Management Core - [com.snc.service_portfolio_core]

Service Portfolio Management Estimated Spend
[com.snc.spm.spend]

Service Portfolio Management SLA Commitments -
[com.snc.service_portfolio.sla_commitment]

Test Management 2.0 - [com.snc.sdlc.test_management]

Test Migration V1 V2 - [com.snc.test_migration_v1_v2]

Timeline Visualization - [com.snc.timeline_visualization]

New in New York.

New in New York.

New in New York.

New in New York.
New in New York.
New in New York.

New in New York.

New in New York.

New in New York.

New in New York.

New in New York.

Changed in New York.

The Portfolio Management plugin.

This plugin provides Project Portfolio Suite Mobile user experience. This provides access
to project status and project status report in the agent mobile application. Project
Portfolio Suite with Financials is required. But if it is not active, installing PPM Mobile also
activates PPS with Financials plugin.

Enables you to manage your demands, resources, portfolios and projects, and gives full
visibility from idea to execution. Agile management and test management help you to
improve productivity and service delivery.

The plugin provides read only roles for Application Portfolio Management.
Read only roles for Project Portfolio Suite with Financials.

Use SAFe to apply lean and agile principles to your organization.

This plugin contains core functionality for Service Portfolio Management available out of
the box by default.

Collects service offering cost and allows for selection between local model and Financial
Management model.

Allows commitments to be defined by an SLA, so that staff can track how efficiently the
service desk meets commitments for a service offering.

Write tests, run them and track the health of your sprints in one consolidated Sprint
Tracking view. Create test suites, test plans and track their execution.

The Test Migration plugin provides functionality for migrating Test Case, Test and Test
Suite to Test Management 2.0 Test version, Test Step and Test Set.

Timeline Visualization plugin enables graphical representation of activities over time. You
can use this visualization to provide a high-level view of your organization's strategic and
operational activities such as incidents, problems, changes, and projects.
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